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Abstract

The objectives of this research were (1) to study in the operation of information and
communication technology for the education of schools under the Surat Thani Provincial Primary
Educational Service Area Office, Area 3 (2) To study guidelines for developing information and
communication technology operations for the education of schools under the Surat Thani
Provincial Primary Educational Service Area Office, Area 3. This research study was conducted by
a mixed method approach. Data were collected from educational institution directors/deputy
educational institution directors and teachers in schools under the Surat Thani Provincial Primary
Educational Service Area Office, Area 3 totaling 322 administrators, using questionnaires as a
research tool. The data obtained were analyzed by frequency, percentage, mean, standard
deviation. Important information providers include: School administrators under the Surat Thani
Provincial Primary Educational Service Area Office, Area 3, totaling 14 people, used questionnaires
as an interview tool. The data were analyzed using content analysis. The results of the research
found that: (1) Information and communication technology operations problems for the
education of schools under the Surat Thani Provincial Primary Educational Service Area Office,
Area 3, overall, were found to be at a high level. (2) The guidelines of the development of
information technology operations and communication for education of schools under the
Suratthani Primary Education Service Area Office 3 consist of 7 areas; planning, human resource
management, learning management, academic administration, measurement and evaluation,

materials, internet network system.

Keywords: Operations; Information Technology and Communication for Education; Suratthani

Primary Education Service Area Office 3
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