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Leadership Affecting The Work Morale of The Employees
of Thailand Post Company Limited
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ABSTRACT

This study aims to (1) investigate the level of leadership and morale of employees,
(2) compare the morale of employees classified by personal factors, and (3) examine the
leadership that affects the morale of employees at Thailand Post Company Limited. This study
is quantitative research with a sample of 389 employees from Thailand Post Company Limited,
Headquarters in Bangkok. Data was collected using a questionnaire and analyzed using
descriptive statistics, including percentage, mean, standard deviation, and inferential statistics,
including t-test, One-way ANOVA, and Pearson's Correlation Coefficient. The results of the study
found that: 1) The overall level of leadership among executives is at a moderate level, with a
mean of 2.97, while the overall morale of employees is also at a moderate level, with a mean
of 2.99. 2) The comparison of employee morale classified by personal factors such as gender,
age, status, education level, job position, years of service, and average monthly income showed
no statistically significant differences at the .05 level (p > 0.05 in all aspects). 3) From the
Pearson correlation coefficient test, it was found that overall, the four aspects of leadership had
no statistically significant linear relationship with employee morale in almost all dimensions,
except for one pair: directive leadership showed a positive correlation with organizational

commitment at a statistically significant level of .05 (r = 0.122).
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Research Article

Decision-Making in Selecting Accommodations for Chinese Tourists
in Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province

Nattasak Punyawichit! and Suphalak Sriwilai'"
'Phranakhon Si Ayutthaya Rajabhat University, Thailand
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ABSTRACT

The purposes of this study were to study the marketing mix factors and accommodation
decision-making of Chinese tourists. Moreover, the study aimed to compare the marketing mix
factors and accommodation decision-making of Chinese tourists classified by personal factors.
Furthermore, the study aimed to examine the marketing mix factors affecting the accommodation
decision-making of Chinese tourists. The research instrument was a questionnaire. The reliability
coefficient for the marketing mix factors was 0.97, and that for the accommodation selection
decision was 0.96. Data were analyzed using mean, standard deviation, t-test, one-way ANOVA,
Fisher’s LSD, and multiple correlation coefficient. The results showed that the overall and
individual aspects of the marketing mix of accommodation businesses and accoommodation decision-
making of Chinese tourists were at a high level. Moreover, Chinese tourists with different occupations
and average monthly incomes differed significantly in their opinions toward the marketing mix of
accommodation businesses and in their accoommodation decision-making. Furthermore, the analysis
of the marketing mix factors influencing Chinese tourists’ decisions to select accommodation, using
multiple regression analysis with the Enter method, revealed that personnel, product, place
(distribution channel), process, and promotion jointly predicted accommodation decision-making
among Chinese tourists in Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province,
accounting for 75.5%, while price and physical evidence were not found to significantly influence the

decision.
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STAUNSANY 01TW wazsnelaladedeifou AenITIATIZIANLUTUTIU (One-Way ANOVA) uagiile

NUAULANFNN NAFDUMEERR Least-significant different (LSD)

regression analysis)
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AT 1 ITemMuANTeURLIAAT 9T B IUUTTANNIIN1TRANATDI5 IA AT Wh
INMTFUATIRUUIAN WAzIWITBVDY Asanual dunsie (2560); Had Na1asn (2561); HYA1 N13E
(2561); aigSan vaelnyad (2563); Aiuns Audun (2563): 455U UAAY (2563); ausnY qw%ﬁ’ﬂﬁﬁ
(2563); Naing yauesny (2565) uazaeniass (Kotler, 2011) asuladn Yadediuszaunianisnain
Yosganiafiiin Uszneude 1) fMunansiwet 2) srusian 3) futesnanisindiming 4) funisdaedy
N15AATA 5) AIUUAAINT 6) ATUSNYULNINIEAN UaE 7) ATUNTEUIUNITIAUING

fAfermunnseunAansdnduladeniiindmiuinveuiisnyndu mnmsduaszsiuuiin
uareuideves Usedaas 1Fe18 (2560); A8 ATnASU (2560); WAR nanssn (2561); AYY g g
LazAME (2562); 0igSan viulnyad (2563); WYA1 N34 (2561); Aug]s iy ﬁumwg"ﬁwé (2563);
uag Kotler & Keller (2012) agUlsdn nvsdndulaideniwnd wivinvieaiervniu Uszneudae
1) AUN3ATEMINTINNABINTST 2) AuMSAUMTaYa 3) Aun1suseliuniaden 4) Aunisanduls
Fondifin uae 5) sungAnssundadisin

HaN13398
1. tadudrulszaumenisnann uaznisdndulaideniiindmiuinvisaiisnradulusne
NILUATATIYSET JNIANTLUATATIYSEN
1.1 Hamsiiasgsidadsdulsraunianisnainvesgsiafiinlusinenszunsaiogsen
Foianszunseiogse LanIRInITIen 1
A9eR 1 wamsieneidaduduuszanmnensnainvesssiafiinlusunenssunsAioyse e
NITUATATOLTEN (n = 384)

ﬂa%’a&i’mﬂixaumqmsmmmaeqsﬁaﬁﬁn X S.D. ig,? Y ,, a1nu
AUAALAU

1. eunaR U 4.18 0.31 11N 1
2. ANUTIA 4.14 0.29 1A 5
3. AUFBINNATINTNUNY 4.16 0.31 170 3
4. AUNTELESNAIIRATN 4.13 0.28 1A 6
5. AIUUAAINT 4.17 0.30 1N 2
6. ATUANWULINIYAIN 4.15 0.29 1A il
7. PUNTTUIUATIAUINNT 4.12 0.27 170 7

AN 4.15 0.26 1A -

91n91599 1 wuidn JadedudszaunnamsnainvesgsnaninluginensyuasAsyse

[ [

Jmdanszunsasogsen lunmsiuegluseduuin (X = 4.15, S.D. = 0.26) lagauiilA1iadgagn

3

v a

AB A1UNARA I (X = 4.18, S.D. = 0.31) 5898941 AB AIUYAAINT (X = 4.17, S.D. = 0.30)
uazfuiiTALedsan Ae sunszuaumsliuing (X = 4.12, SD. = 0.27)
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1.2 HaNN5IASIZINSFnAUlAADNANNE NS UL NYIDWNITIITU LANIFINITIN 2

a a ¢ v a = Ao o U o A =
M1919N 2 Naﬂ']s')Lﬂi']gviﬂ']imﬂﬁiﬂﬂLa@ﬂ‘Vl‘Wﬂa']%i'U‘UﬂVl@ﬂW]EJ'JGUTJ"U‘U Ium‘Wim (n = 384)

mssnauladeniivndwsutinvieadisnunniu X S.D. ifﬂf A0u
asanaula

1. AMUAISATENRUNINANNABINTS 4.31 0.44 170 1
2. fMuMsAumteya 4.29 0.44 1N 2
3. ;unsusziiuniaden 4.31 0.43 110 1
4. grumssnauladeniiin 4.28 0.43 110 3
5. AMUNGRANITUNAILINN 4.31 0.43 1N 1

AN 4.30 0.41 110 -

91n5ed 2 wud msdnduladendiindmsutinvieaiisrrniulunmsiueglusysu
17 (X = 4.30, S.D. = 0.41) Ing duiiildadegeqn fAe sunisaseninisausiosnis (X = 4.31,
S.D. = 0.44) aunsUsstiuniaden (X = 4.31, S.D. = 0.44, 0.43) Uaz ANUNGANTTUNSUYIWN
(X = 4.31, SD. = 0.44) 595531 Ao funsAumdoya (X = 4.29, S.D. = 0.44) uaz suidaiade
sga Ao srunsindulaidendiin (X = 4.28, S.D. = 0.43)
2. wan1siFsuliisudasedauuszaunienisnaia uaznisandulaidend wndwmiu
tnviaaifignvniulusinawszunsadeysen swmianszuasaiagsen Suunauiadediuynana
2.1 wansFuifisuladsdrudszannsnimainvesgsiaiinlusnenssunsesegsen
Fianszunseiegsen Muunaudadudiuyana wansiansed 3

a Tl = v ! a ao o ) (% Y
A1319% 3 Han1siSeumeuladediulszaunienseaiavesgsnaniinludunensyuaseseysen 39nin
NITUATATOESEN uunaudadudiuynna

Jadwdiulsyau AU - A0UNN s¢lgade
LA 218 p TN D A
19NISAANNVD i ASANEN fusd faliau
33NN t Sig. F Sig. F Sig. F Sig. F Sig. F Sig.
1. AUKAnA 9 -1.16 0.25 0.24 0.95 1.76 0.17 15.66 0.00* 0.64 | 053 | 32.07 | 0.00*
2. AUSIAN -0.52 0.61 0.27 0.93 1.99 0.14 15.38 0.00* 0.02 | 098 | 23.18 | 0.00*
3. SNUYDIN -0.74 0.46 0.90 | 0.48 2.87 0.06 1791 0.00*
o o 0.73 | 048 | 24.12 | 0.00*
AM5INI M
4. punSadaEsy 0.02 0.98 0.19 097 | 0.79 0.45 17.44 0.00*
0.38 | 0.68 | 24.24 | 0.00*
AIAAR
5. @’ﬁuqﬂmm -0.35 | 0.72 0.35 0.88 0.67 0.51 20.48 0.00* | 0.05 | 0.95 23.7 0.00*
6. PIUSNBUY -0.58 0.57 0.33 0.90 2.93 0.05 13.80 0.00*
042 | 0.66 | 2252 | 0.00*
NAYAN
7. P1UNSEUIUNIS | -0.11 0.91 0.60 0.70 1.32 0.27 17.05 0.00*
v a 0.73 | 048 | 23.83 | 0.00*
Tyusnns
AN -0.56 0.58 0.30 0.91 1.88 0.15 21.47 0.00* 034 | 0.71 | 32.74 | 0.00*

a o LY

e * Ileddgymneadifnseau .05
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wvursAioyse Sandanszuaseieyser Suunaudadediuyana wuin 1) dnvieadieavnIuidine
91g 2AUNISANY wazan U aNsar1aiY danuAaviuseladediuyszaunian1snainuedgsng
fiinlusunenszunsaiogsen Smianssuasaiogsen luuandstu sieluniwsy wagsediy
Faliiulumuanyfgiunisise was 2) dnvieaisrvniuifendn uasseldiadosoifousineiu
fauAaiudedadodiusraunisnisnainvesgsnaiinludinenszuasaiegsen Sanin
wizuATATOYsE WAnmatuy egreiifuddymisadfnisediu 0.05 sislunwsaa uazsrednu Jaduluniu
AULAFIUNTITY
2.2 wamsFsuifisunsdaduladendiindmsuinvieaiisnvniu Suunautiade
druyanauansiamei 4

'
a v o

M1319% 4 wan1siSeumisunisinduladeniinndmsutinvieaieinnidu uunaudadudiuyang

. - SEAU - dounm | seldedede
nsingulaiden LA 218 1IN -
ao ASANY dusd oy
fnn
t Sig. F Sig. F Sig. F Sig. F Sig. F Sig.
1. gunisesensn | -0.83 | 0.41
q, Y 0.32 0.90 1.32 0.27 35.26 0.00* | 0.99 | 0.37 | 37.40 | 0.00*
faAIUABINT
2. AUNITAUIN -0.89 | 0.37
Y 0.66 0.66 2.09 0.13 35.31 0.00* 0.42 | 0.66 | 31.56 | 0.00*
Jaa
3. punsUsediy | -1.77 | 0.08
d 0.30 0.91 1.89 0.15 34.84 0.00* | 0.51 | 0.60 | 37.00 | 0.00*
yaden
4. prunseeaula | -1.26 | 0.21
“ Ao 0.17 0.97 1.71 0.18 36.84 0.00* 1.15 0.32 | 34.25 | 0.00*
Haniwn
5. ANUNGANTIY -1.08 | 0.28
o v o 0.10 0.99 1.72 0.18 35.33 0.00* | 0.70 | 0.50 | 39.27 | 0.00*
AL
AINTIU -1.22 | 0.22 0.23 0.95 1.89 0.15 40.56 0.00* | 0.73 | 0.48 | 40.88 | 0.00*

N v 1Y

e * Idgddynisatanseeu .05

M9 4 wamsisuifisumsdaduladeniindnivinvieadiersndu Sauun
autladudiuyana wuin 1) dnvieaisrrniuiifing g seAunsinud uazanunwaLsaR Y
insdnauladenin lduandrstu Helunmsiu waesediu delidulunuauyfgiunisiae
uag 2) dnvieaiisavniuiiiendn wazseldadssoifousadiu Insdnduladeniiin unndisiu
oehailifuddmsadifisedu 0.05 dlunmen warmedy Fadulumuanyfgiunide

3. Yadedaulszauniensnanaiidenananisinduladaniiwndmsuinviauiisaviadu
lugnanssuAsATaYsET TNIANTTUATATOYSEN

mMyinnidaddnlsraumansnanafidsadonisdaduladeniind nivinveaien

¥173UlUTUNBNTLUATATOYSY TINTANTLUATASOYSYT AIEN1TIATIZNTaRRBENAM (Multiple

. . ad & ¢ P a ¢ ) a
regression analysis) 1ne38191ne3 (Enter) ANaNITILATIEN LAAINARINITINN 5
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A5199 5 HaN15IAIIZINUYAIUUTEAUNIINISAARTdINaRan1sAnaUladenANNa 1 S ULnviaaLien
y1AuludnensrunsAIeyse) Jwmiansyunsesaysen

v Unstandardized Standardized
Uadwduuszaunienisnain i ) ,
o Ao Coefficients Coefficients t Sig
YBIFININNA
‘ b Std. Error Beta

A1AS? (Constant) -1.267 0.171 -7.394 0.000%
1. URARN N 0.271 0.069 0.200 3.940 0.000%
2. ANUIIAN 0.102 0.071 0.071 1.432 0.153
3. AUYBINNNTINI UL 0.218 0.066 0.164 3.288 0.001*
4. AUNSELESUNITNAR 0.158 0.074 0.108 2.136 0.033*
5. é’wuqﬂami 0.355 0.071 0.262 4.997 0.000*
6. AIUANWULNINIYAN 0.038 0.074 0.026 0.507 0.612
7. AUATEUIUNSIAUSANS 0.197 0.074 0.129 2.676 0.008*

R =.869 R = .755 Adj. R®= 750 F = 165.214 Sig. = .001*

e * IdlgdAyneatanseeu 0.05

31NA1599 5 wudn Jadediudszaunianisnainvesssnaniindmasenisanduladeniinn
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ABSTRACT

This study aims to examine the factors that affect the administrative efficiency of the
Merchant Marine Training Centre from the perspective of merchant marine cadets, categorized
by personal factors. This research is quantitative in nature. The population for this study consists
of 475 merchant marine cadets currently enrolled in the undergraduate program at the
Merchant Marine Training Centre, Department of Marine Transport, in years one to three. The
sample, calculated using Taro Yamane's formula with a 5% margin of error, consisted of 217
cadets selected through simple random sampling. The research instrument used was a
questionnaire with content validity (I0C) verified by three experts and reliability (Cronbach's
Alpha = 0.985) confirmed through a trial with 30 participants. The statistical methods employed
for data analysis included frequency, percentage, mean, standard deviation, and multiple
regression analysis. The research findings revealed that (1) the majority of merchant marine
cadets are male, aged 18-20, in their second year of study, and in the navigation department;
(2) the overall level of opinion regarding the factors affecting the administrative efficiency of the
Merchant Marine Training Centre is high. When categorized by aspect, the order from highest to
lowest is: leadership of management, policies and management, and facilities and basic
resources. The results of hypothesis testing showed that (1) the factor of policies and
management has statistical significance at the 0.05 level ([3 = 0.252, p = 0.002), thus the
hypothesis is accepted; (2) the factor of leadership of management does not influence
administrative efficiency (p = 0.133), thus the hypothesis is rejected; and (3) the factor of
facilities and basic resources has statistical significance at the 0.05 level (B = 0.301, p = 0.004),
therefore the hypothesis is accepted.
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The Effects of Project-Based Learning Experience on Self-Discipline of Early
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ABSTRACT

The purpose of this research is to study the self-discipline of preschool children who
participated in project-based experiences. The sample used in this study consisted of
kindergarten year 1 students from Ban Klong Sai School, Mae Wong District, Nakhon Sawan
Province, under the jurisdiction of the Nakhon Sawan Primary Educational Service Area Office,
District 2, during the second semester of the 2025 academic year. The sample included 30
students selected through cluster random sampling. The instruments used in the experiment
included a project-based experience plan that was validated by five experts and a self-discipline
assessment test for preschool children, which is a multiple-choice test with limited response
options and includes pictures depicting scenarios for 15 questions. The difficulty level ranged
from 0.36 to 0.80, with a discrimination index of 0.36 to 0.50 and a reliability coefficient of 0.91.
The researcher conducted the experiment with a single experimental group, testing before and
after the learning (One-Group Pretest-Posttest Design), and then collected and analyzed the
data using basic statistics, including mean and standard deviation. The research findings revealed
that preschool children who participated in project-based experiences exhibited a very high
level of self-discipline, with a mean percentage of 65.67 before the project-based experiences
and a mean percentage of 88.87 after the project-based experiences. It is evident that the
average score after the project-based experiences was significantly higher than before the
experiences at the .05 level (t=13.58, p=.000).
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ABSTRACT

This research aimed to: 1) examine the innovative leadership of school administrators, 2)
assess teachers' 21st-century learning management skills, 3) investigate the relationship between
the innovative leadership of school administrators and teachers' 21st-century learming management
skills, and 4) identify the aspects of administrators' innovative leadership that influence teachers'
21st-century learning management skills under the Angthong Primary Educational Service Area
Office. The sample consisted of 310 teachers from schools under the Ang Thong Primary Educational
Service Area Office, selected using stratified sampling followed by simple random sampling through
the lottery method. The research instruments included a questionnaire on the innovative leadership
of school administrators with a reliability coefficient of 0.982 and a questionnaire on teachers' 21st-
century learning management skills with a reliability coefficient of 0.972. The statistics used for data
analysis included frequency, percentage, mean, standard deviation, Pearson's correlation coefficient,
and stepwise multiple regression analysis. The findings revealed that: 1) the innovative leadership of
school administrators was overall at a high level; 2) teachers' 21st-century learning management
skills were overall at a high level; 3) the innovative leadership of school administrators had a
moderate positive relationship with teachers' 21st-century learning management skills at a
statistically significant level of .01; and 4) the aspects of innovative leadership that significantly
influenced teachers' 21st-century learning management skills at a statistically significant level of .05
were visioning for innovative change and teamwork and participation. Together, these two variables

jointly predicted teachers' overall 21st-century learning management skills at 19.7 percent.

Keywords: Innovative Leadership, 21°* Century Learning Management Skills of Teachers,

School Administrator
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Research Article

Information Perception for Accessing Public Services among Residents
in Bang Si Thong Subdistrict Municipality Bang Kruai District Nonthaburi
Province: A Case Study of Pruksa Village 22
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"Master of Public Administration Program, Southeast Asia University, Thailand
Zlndependent Researcher, Thailand
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ABSTRACT

The purpose of this research is to (1) study the level of public awareness of information
for accessing public services in the Bang Si Thong Subdistrict Municipality and (2) compare the
awareness of information for accessing public services among the residents of Bang Si Thong
Subdistrict Municipality, Bang Kruai District, Nonthaburi Province, classified by personal factors.
The sample used in this research consisted of 220 residents from the Pruksa Village 22. The
research instrument was a questionnaire, and data analysis was conducted using computer
software, including percentages, means, standard deviations, and hypothesis testing with
Independent Sample t-tests, as well as comparing relationships among samples greater than
two groups using One-Way ANOVA. The findings revealed that: 1) the level of public awareness
of information for accessing public services in the Bang Si Thong Subdistrict Municipality was
overall at a low level. When considered by aspect, it was found that the interpersonal me dia
had the highest average, followed by visual media, written media, and audio media,
respectively. 2) The results of hypothesis testing showed that occupation and monthly income
were factors that significantly affected the awareness of information in all aspects (p < 0.05).
Education level significantly influenced overall awareness and the aspect of written media. For
the gender factor, significant differences were found only in the visual media aspect, while the
age factor showed significant differences only in the written and audio media aspects. Gender

and age did not affect overall awareness of information.

Keywords: Information Perception, Written Media, Visual Media, Audio Media, Personal Media
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ABSTRACT

The purpose of this research is to study: 1) the quality of life at work of administrative
officials, 2) the level of organizational commitment of administrative officials, and 3) the
relationship between quality of life at work and organizational commitment under the Office of
the Secretary-General of the Office of the Attorney General. This study is quantitative research
using a questionnaire as the main instrument. The population consists of 429 administrative
officials under the Office of the Secretary-General of the Office of the Attorney General.
The sample size was calculated using Taro Yamane's formula, resulting in 207 individuals, and
data was collected using convenience sampling. The research instrument was validated for
content validity, with an average I0C of 0.96 and a Cronbach's Alpha reliability coefficient of
0.95. Data analysis utilized descriptive statistics, including frequency, percentage, mean, and
standard deviation, as well as inferential statistics, including Pearson correlation coefficient
analysis. The research findings revealed that: 1) the overall quality of life at work was at a high
level, with a mean of 4.07; 2) the overall organizational commitment was at the highest level,
with a mean of 4.39; and 3) there was a strong positive relationship between quality of life at
work and organizational commitment (r = 0.695), which was statistically significant at the 0.01

level.
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ABSTRACT

This study aims to investigate 1) the level of academic leadership and 2) the relationship
between academic leadership and the effectiveness of academic administration among primary
school administrators in Tak Province. The sample consists of 274 teachers from primary schools
in Tak Province under the Office of Basic Education Commission, Tak Area 1. This research is
quantitative, using a questionnaire as the research instrument. The statistical methods used for
data analysis include frequency, percentage, mean, standard deviation, and correlation analysis
using Pearson's correlation coefficient. The research findings revealed that 1) the overall
academic leadership of primary school administrators was at a high level, with the average
values ranked from highest to lowest as follows: promoting an academic atmosphere, promoting
teaching management, setting goals and missions, and providing professional development,
respectively. 2) The correlation coefficient between academic leadership and the effectiveness
of academic administration among school administrators found that one variable of academic
leadership, namely promoting an academic atmosphere, was significantly related to the

effectiveness of academic administration at the .05 level (r = .15).
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The Emotional Intelligence of School Administrators Affecting
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ABSTRACT

This research aimed to: 1) study the emotional intelligence of school administrators,
2) study the performance effectiveness of teachers, 3) examine the relationship between the
emotional intelligence of school administrators and the performance effectiveness of teachers,
and 4) examine the emotional intelligence of school administrators affecting the performance
effectiveness of teachers under the Angthong Primary Educational Service Area Office. The
sample consisted of 92 school administrators under the Angthong Primary Educational Service
Area Office, obtained through stratified random sampling. The research instruments consisted of
two rating scales: (1) the emotional intelligence of school administrators scale with a reliability
coefficient of 0.94, and (2) the teachers' performance effectiveness scale with a reliability
coefficient of 0.90. The statistics used for data analysis were mean, standard deviation, Pearson's
product-moment correlation coefficient, and multiple regression analysis. The results revealed
that: 1) the emotional intelligence of school administrators, overall, was at a high level;
2) the performance effectiveness of teachers, overall, was at a high level; 3) the emotional
intelligence of school administrators, overall, had a positive relationship with the performance
effectiveness of teachers, overall, at a relatively high level with statistical significance at the .01
level; and 4) the emotional intelligence of school administrators affecting the performance
effectiveness of teachers, overall, was statistically significant at the .05 level. The predictive
variables included the ability to know and motivate oneself, the ability to take responsibility for
decision-making and problem-solving, the ability to empathize with others, the ability to
maintain relationships with others, and the ability to control one's emotions and desires.

These variables together predicted the performance effectiveness of teachers at 61.8 percent.
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Research Article

Factors Affecting Public Participation in Development of Nongprue

Municipality, Bang Lamung District, Chonburi Province
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ABSTRACT

This study aims to (1) examine the level of awareness regarding smart cities and the
level of public participation in the transition to a smart city in Nong Prue Municipality.
In addition, (2) it compares public participation in the transition to a smart city in Nong Prue
Municipality based on personal factors. Furthermore, (3) it investigates the relationship between
awareness of smart cities and public participation in the transition to a smart city in Nong Prue
Municipality, Bang Lamung District, Chonburi Province. The sample consists of 398 residents
aged 20 and over living in the Nong Prue Municipality area, selected proportionally according to
the population of each zone and sampled conveniently. This research is quantitative in nature,
utilizing a questionnaire as the research instrument with a 5-point Likert scale. The statistical
methods used for data analysis include frequency, percentage, mean, standard deviation, t-test,
one-way ANOVA, and Pearson's correlation analysis. The research findings indicate that
(1) the overall level of awareness regarding smart cities is high, and the level of public
participation in the transition to a smart city is also high. (2) The comparison of public
participation shows that residents in Nong Prue Municipality, categorized by personal factors,
exhibit statistically significant differences in their level of participation in the transition to
a smart city at the .05 level. (3) Smart city awareness was positively correlated with public

participation in the transition to a smart city (r = .308, p < .01).

Keywords: Smart City, Public Participation, Public Awareness of Smart City, Personal Factors,

Nongprue Municipality
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ABSTRACT

This research aims to 1) study the level of work performance efficiency, organizational
internal factors, and work motivation; 2) compare opinions on the work performance efficiency
of personnel classified by personal factors; and 3) examine the factors affecting the work
performance efficiency of personnel under the municipality of Laem Chabang, Si Racha District,
Chonburi Province. The sample size was determined using the Taro Yamane formula, resulting
in 311 individuals. Data were collected using a 5-level assessment questionnaire and analyzed
using frequency, percentage, mean, t-test, F-test, ANOVA, and multiple regression analysis at a
significance level of 0.05. The study results found that 1) overall, work performance efficiency,
organizational internal factors, and work motivation were at a high level; 2) personal factors,
including gender, age, type of personnel, length of employment, and monthly income, did not
result in differences in work performance efficiency, but the level of education significantly
affected the quality of work performance; 3) all seven organizational internal factors explained
51.5% of the variance in performance, with significant factors including capability (B = 0.379),
organizational values (B = 0.362), and strategy ([3 = 0.299). The five work motivation factors
explained 66.8% of the variance, with significant factors including work achievement,

characteristics of creative work, and career advancement.
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ABSTRACT

This research aims to study 1) the impact of the COVID-19 pandemic on the management
of small and medium-sized enterprises (SMEs) in Bang Saphan District, Prachuap Khiri Khan
Province, and 2) the assistance measures from the government and private sector for SMEs
during the COVID-19 situation. This study is qualitative research involving 10 key informants
selected through purposive sampling. Semi-structured in-depth interviews were used as the
main data collection tool. The results showed that 1) the impact of COVID-19 significantly
affected service sector entrepreneurs, particularly with a revenue decrease of 50-90% due to a
lack of tourists from other provinces, severely impacting finances, service usage, and personnel.
2) Government assistance measures, including the “Khon La Khrueng” program, “Rao Chana,”
and low-interest loans, had varying effectiveness depending on the type of business. Retail

businesses benefited significantly, while service businesses experienced only temporary relief.
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ABSTRACT

The objectives of this research were to examine: (1) the levels of working environment,
safety management, safety enhancement, work safety behavior, and work efficiency; (2) the
effects of working environment, safety management in the factory, and safety enhancement on
employees’ work safety behavior; and (3) the effect of work safety behavior on work efficiency
among employees of an automotive manufacturing company in Bangkok province. The sample
included 300 employees of the company. The research instrument was a questionnaire. The data
analysis was done by using mean, standard deviation, and structural equation model. The findings
revealed that: (1) the working environment, safety management, safety enhancement, work safety
behavior, and work efficiency were all at the highest level; (2) the working environment, safety
management in the factory, and safety enhancement had a statistically significant effect on work
safety behavior at the 0.05 level; and (3) work safety behavior had a statistically significant effect

on work efficiency at the 0.05 level.
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EFF 0.597** 0.491** 0.514** 0.563**

e *egeliteddgynneanan 0.01

LanaAnduUsEANs anduiusvesiudsimuaildlunsAneniinuduiuslufianaiontu
fiendussansandunusssminestudsdanadumuduiudifuin demduuseanaszning 0.490-0.769
ogeiifudAgvnaainfisedu 001 Wussdumnudiiusiiogluseduiiliquauly Taefidnduussans
anduiussendneiauys ligendn 0.80 dleRa1sansauiuan Tolerance wuin SiAszwing 0.345-0.665
Fa0¢58m719 0.10-1.00 uaAzA1 VIF wudn fAnseming 1.504-2.899 Fslaiifu 10 Fauansilideliin
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1%
o

Hymanuduiudfueesnulsdass (Multicollinearity) fau fauuslumsiseiisslifidymanie
JIUNY annsnthlUTiemeisuuunsTauasfuuuniefiimunauls
dnsunansnaevanigiulunsfinudiifeldinmaaevanigiuiiolneiiving
FEWI9AMUTA 9 AN slilusunsudnsa3Un9adn daswuudiassaunisiasaass (Structural
Equation Model) 1 anadauaI uduwus sema 195 auUswle (Latent Variable) Fusauusdains
(Observed Variable) uazanudumiusseninsfuusdas fududsny efigadniseensunioufias
Tuaa lngnquiegwitldlunmsiinsgideyaiianududasssvuvunisuanuasteyalaii lailes
wAaUnd Fsfudsildlunsdnuilusznevlude anmuindeslunisyiau (Work Environment)
nsInnIsANUaDnnY (Safety Management) Jadaiasuasisaiulasnsie (Safety enhancement)
ngnssuAuUaonialun1svinenu (Safety Behavior) uazuseansniwlunisvineu (Work Efficiency)

H1 BEH2 ‘ BEH3 BEH4 BEH5

BEH8 BEH9

BEH6 I BEHT

AT 2 HANTTIASIZINTDULLIANMILUUINADIAUNITIATIAS

L3 U

NN 2 HANITILATIZANUIN CMIN/DF = 4.653 hazdiAaud inANuaannaaInaunau

T UWUS (CFD WU 0.992 adinadnunaunau (GFI) windu 0.963 auiANunaunaulseinm
a a ) a @ o P ! a a o W

Wiguwguiuguuuudase (NF) iU 0.965 A¥lisniaedvednlad en1uaaInlAf oufIaIaes

Y8an15Us2LHUAY (RMSEA) 11 0.046 dvilinaiuaennasinauniulusuanuaaianieuniosn
d' 1 cl' o [ ] = 1 [ Y @ 1 )

N @09V09ALRE U8 988999d 3N 0119551 (RMR) LY U 0.021 wandliiiud1huudnges

M deiwutuiinuaenndeduseius HATDINITNAROUANNIRZIY WARIINNTINN 3
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A151991 3 LARINANITNAFRUANNRFIY

GHHEL R fauds Beta (B) S.E. C.R. p-value NaN1SNAEDU
1 ENV--> BEH 0.153 1.715 2.162 0.031* BOUSUALNRAFIY
2 MAN--> BEH 0.067 2.616 1.019 0.016* BOUSUALNRFIY
3 PRO--> BEH 0.322 3.640 1.151 0.021* BOUSUALNRFIY
4 BEH--> EFF 0.630 0.156 6.577 0.000* BOUSUALNRFIY

o w

e * egeliludAaynieadian 0.05

MNANT197 3 mamﬁmaauamag’mﬁﬁﬂﬁ

MNMTnadeuaNAgIud 1 anwuindeulunisviieudsninadsuindengfngsy
Auvasaiulun1svingunudn annindeulunisinanuddninaliauinsenginssuainudasnsis
Tun1svineu 9’1”;EJﬁné’uﬂszﬁwémsmaaammgm (B) = 0.153 fiszautuddn1adif 0.05 (p <
0.05) Faveuuannfigiud 1

MNATNAFBUANNAFIUN 2 nTTANITANUaRAR Bl dnSnaldsuindewgAng sy
AUUaDAABlUN1TT19IUNUIT N139ANTSANUAERA Bl BT nalTsulnsanginssuninulasndie
Tun1svineu 9’1’3sﬁwﬁuﬂigﬁwéﬂﬁiamaaammgm (B) = 0.067 AseFurudRyn19ad@d 0.05 (p <
0.05) SawouFuaLLAz I 2

MNNInedevaNLAgIud 3 Jateiaduadieanudasadeisninadeuindongingsy
Aulasndulunisinnunuin Jadeasuasiennulasnisddnsnadsuindengfinssuniulasonsisy
Tunsvi91u dreardudszdns nsannesuinsgiu (B) = 0.322 A szdutsd1dgyn1aad @ 0.05
(p < 0.05) TawouFuanuAgIui 3

MNNITNAdRUANNA g1 4 woAnsTuadiuvaeadelunisvieaiud s ninaidauan
saUszanininlunisvinaunudn nganssuaulasndelun1svinauldnsnagsuinaeussdnsain
Tun9vienu 9’1’3Uﬁwﬁ’mﬂigﬁw‘éﬂﬂiamaaammgm (B) = 0.630 AseFuEdRyN19adA 0.05 (p <
0.05) Fageuuaunigiud 4

aAUTIENa

n9ibannsnoAUTeranisAnwldRel

1. M3AnwIsEAUanIMKIng oulun1sYIY n1sTanisadulaende Jaduiaiuaiig
Aulasnne wgAnssualmvasnnslunisvineu wasuszdnsainlunisvinauvesninaiu
TUgnaNITUNMINGR WU

1.1 anmwndeslumsvihau lunmsi eglusedusnniign Tasesdnsiinisdantsgunsal

mswdnvieingiuniswdnliiduseidou Taedegefian sesaunie ssdnsinsdnaniudivihaiuly
azmmazL?ﬂu%’amﬁgqﬂ'aul,l,awé’wﬁﬁﬁmuLa%ﬁyu mamﬁ%’aﬂimgLszi'uﬁyt,ﬂumiwd'] DIANT
lugaamnssunisuaneueudlinudAyiunisdnaninuindenlunisyiaulniinnudussideu
Feues wowBeronsufiinuemiinau Tnefimsdanaedede gunsal uazingAvesradussuy
swsdinsfmuaiuiinsvhaudidaau Fetheannuduaulunmsitnuuazanlonianining ik
uananil esdnsgamnssuIwIalgjdiuanndnihuuAanmsuimsianisanuiiviieu wu nénnis
5a (avans again aze1n quanuay uavaiiedde) wildlumsdasadeviiufinisinuegsieiiies
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dssalfaniuiviauiauazetn Wusadeu wardussermefivangaudonsufifnuveamninau
Foilinnausuiinanmnndeslunmsiauegluseduiifun aenndesiu nuans 13gius
uazALE (2567) Wuin AmnuAniuAsfvanmwndetlunmhauseminauluuisnensuurands
Tudamianiwdug lunmsan egluszduaniign 1) anmuadeslunisviiaudszduaufaiu
YoImNg agluseiuun

1.2 Mmsdamsmaasnds Tunmsi egluszduinnian Taswinauldsunisgua
NnauheLazui e udstRmelunsdfiingiRmgviui faiadegeiian sesasunfeniinay
§$unmsdeansiierfuuleuiganulasadeidaiauanviisau mamﬁ%’aﬂmﬂgLsziwfl,ﬂul,wmxfjw
psAnslugmamnIsun AR oudiniiszuuNsUIsiansiuauUasafefidaiaunazidussuy
idesnndnvagmsihalulssnugnanssudinnuidssienisiing Uame lddedsfosdinimsnns
lun1sguarnudasadevesminauegieasada wu n1sdalidnisuduneugUiimeg n1ssegau
wnnsaifenaneliAndunsny audemsimuauuamsuaideAamagnidu Snitadatinnsdeans
ulgureinuauvasadslininausunsvedsdaauuazsiafie iiuniseusy msUseyy viode
Uszrndustusneluesdng dsmalimiinauiianudlafesuinnsmsmiuvasnsevesesdns uazsus
MeeAnsiANdAsonuUaennslun1siueg1993eds d@enndesiu nans wnvialng (2561)
wu1 MsUfoRnuvesyraIng sefuUTRnsaAgmamnssy lunmsin eglusefuunniign uads
danAdeany lwean a1mind wavngayl Joyasal (2568) Wud seAUAIINUaRAA8Y09TAINT
Tumsvihauegluseauiin

1.3 Yaduiasuaiiamnuvaonde Tunmsin eglusefuunndian Tasesdnsiinisufuuse
wazianassUasafonudeyauarldinnsgpiunuiidivualy danedsgsiian sesasnie aedns
dnslanufiisasvaudasadouininauynau an1sideusinguuiidumsizdn asdns
finnsdndunisdaainuagsinuininsnissiuaudasndoegeieiies Tnefinnsudulsessuy
audaondeliaenadastuungiugnamnssunazdetmuaduanuvasadelunsyhau st
nsthdeyannimnaeug i uieanudesdionaiadusldlunsiauiuasnisdes iy
wona Nt aeAnsdelimnudAgiunisadieanuianudilaniuanuvasndounininaupung
Anousy msliduuni uaznsdafanssusassdsuauUasnfoegsaiaue Jstelimtnnuin
mnunsyiinuasivimuafnadenisufjURnuediasade dwmalvszdudadoiaiuaiisnnuuaendy
ogluseiugs aenadostu 343 Salsvie wasdalan] 335H5A01 (2568) wuin mrwARiwAB AU
nanAuUasniy 3E (Engineering, Education, Enforcement) il Tuninsas agimzﬁummﬁqw

1.4 ngfnssuanmvasadelunisiey luaws egluszduannian Tneminauld
i3 eaflehaugniesmulsuianveau fedsgefian sesasn fe winnuujdAnudieay
seinseds nansiduTnguuifumeedn winelugaamnssunsnaneusudldsunsiineuss
wazUgnilsdtuanudasadslunisvinanuegisieides ilsiiAnaud mnudle wassinue
TunsufoRnuesgregndsmunsgiuanuasnde Snitsesdnsdsinsmifuquanazninnaoy
nMsUfURNuresmineued1lndda demaliniinaufianuseinseislunisviau e el
uargUnanildedugnipsmngauiudnunzees TuaUfiRnmussdsutotiduduanuaondy
ot1ansensn 1 ontnaudingAnssunisinuiivasade Sssanlenianiningdfmauaziiia
amnusiulalunsufoRnuvesnuies aenndostu quuv wudui wazsivde wadatiygn (2560) wui
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AmuAniu fdengAnssumnaasadolunsinulununeadisdondnnmuosussudinniu
Tunwsi egluszduanniian
1.5 UszAnsawlunmsiau Tunms egluseduanniign Tnsesdnsanunsayinnisnan

1#fiussansnmannt uuardsdudnldvunatmuaudoinisvesgndn danadegeiian sesasnfe
winyuansautdeymlunisianuldedissniaziuszansam mamﬁ%’aﬂiwﬂgLsziwfu“;lul,mw'jw
Soosdnsilanmuwandelunsvihauia fszuunmsinnisaradasadefifiusydiam uaziinisdaeiu
woAnssuanuvasadsvesmiiniuegedeii e geudwmaliminauarunsaufsaauldegi
fiuszansnmunndsiu winnuianudilalumahau aserudssnnnsing i wazanunsold
nanlumshauldegnadue uenani maftesAnsiszuumsuimsdanisiidussuunasziinisdvun
FumeumsThauitaau Seelimdnauausoutlelgmiistuluseminmsiauldegesng
wazfiuszansam daalvinsruaunssdnduluegnesuiu aunsodaovduildnsmuszezing
fifvun uazmeUauBINNFBINNTYRIgNATlFaEsTiUsEANS AN @enndBatu Wen-Jywan Su (2021)
wui1 Mssuiuszansamlunisieu lunmsiu eglussivinniian uazSaaenadosiu Sgned
2dATE uazany (2568) seiulsyAnsnmlumsuftinuveminauaensuintudiudidnlnsdnd
aglusgAuLN

2. nMsAnwaninwingonlunisvineu n1sinnisauvasadsly was Jadeiasuasnag
anudasafeiifinaienginssunnuasadelunsihauvesiinenlugnanmnssunmsndn wuin

2.1 anmwnaenlunisvirnuddnsnaauinsenginssuanulasndslunisvieu

ogafidudAgmeadffiszdu 0.05 nanmsissusngEuiidumsgdn anmundedlunsvieudifuay
wanzamJuiadefiuguiidsduasulintnnuannsoujdinuldedisaends Weanuiivhou
fieuavenn Wusadeu Snsdanaeiesiie gunsal uaringiveg amunzay saudafinisdaiud
n9vuTFaau azragannud saroninAng TR uarsunsea1nn1sieIy uenaind
anmundouiiBerenisinushelininnuinnnuazainlunisufdiou Saunslunishaunn
Ty uarannsoUjiniutunsunudasnssldegugnies dwalininmuinginssunisyiey
fivaendoundstu Somlvanmwndeulunisvhaudsninaduindengfinssuainudaende
Tunsvinuesidnaueg1siitedfey @aenndednu Britton (2014) WU d@nnwInaauANUaDnAY
finnuduiusiunginssunnuuasade egrsiideddnmeadafisesu 0.05

2.2 n13danisAulasnd sl dnSnatgavinaenginssuadiuvasnnglunisviney
ot Aymeadaiissdu 0.05 nanFifeunngeuiilumseidmsunmsiansanalaondeid
Advisnamiian enadumszaminislusefuesdns i ulewie gile wazszuunisiidugua Tl
dsmadowgAnssuvesmiinaulagnss Msdansanudasnsefidussansawvesasdnailunalnddry
AvrommuaLuInIarInggulunsUvRcuremtney Weesdnsdnisivuaulouie
Fruennulasadeiitaiau dnmsdoasuunlfoaduanudasadoegaings suvadssuuniseuny
A3I9E0U wazAnaumsuitRnuetwieiles asvilviinanuinnnunseviniuaglinnuddnse
nsUftRnuedUaendeundetu Snvenisiesdnslianuddgpennuuaendevemminau S
a¥1etnusssuauvasadelussdng dedemalsiminauufuaniungszideunazuininig
AuANUUaBnfERg1AIIATe Fuilin1sinnisaulasndieldnsnasenginssuniulasniulunis
MUY INT NI @nnd oy yygysad arelvd (2560) wuin A15TUINIsTIANISANINUAAY
Y9983AN3, AUFURUSludsuIndunginssuaiunuvasaiulun1svineu egdidedAgynieais
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526U 0.01 wazsaaenndastu lvenn arming wazngagr Jeyasal (2568) wuin anmuInday
Tunsiay anuvasadelunisiey wagnsimmnanssousvedimng favsnaludainfidmade
Usgansnmlunisiauresimnsluuseniuminneasns
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o w
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The Development of Innovativeness and Creative Works
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ABSTRACT

The purposes of this research are to: 1) examine the development of innovativeness for
Grade 10 students after learning through the GPAS 5 STEPS Learning Process integrated with
multimedia; 2) study the creative works of Grade 10 students who learned through the GPAS 5
STEPS Learning Process integrated with multimedia; and 3) investigate the satisfaction of Grade
10 students after learning through the GPAS 5 STEPS Learning Process integrated with
multimedia. The sample group consisted of 25 Grade 10/1 students during the second semester
of the 2025 academic year at Banharnjamsai Wittaya 6 School, Sam Chuk District, Suphanburi
Province, selected through cluster random sampling using the classroom as the sampling unit.
The research instruments consisted of: 1) three lesson plans based on the GPAS 5 STEPS
Learning Process integrated with multimedia; 2) an innovator characteristics assessment form;
3) a creative work evaluation form; and 4) a student satisfaction questionnaire. The statistics
used for data analysis were mean (M), standard deviation (S.D.), and one-way repeated measures
ANOVA. The research findings revealed that: 1) the development of innovativeness for Grade 10
students after learning through the GPAS 5 STEPS Learning Process integrated with multimedia
increased continuously and was statistically significant at the 0.01 level; 2) the creative works of
students were rated overall at the excellent level; and 3) the satisfaction of students was rated

overall at the highest level.
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