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Academic Article

Challenges and Approaches to Developing Educational Administration

in the Digital Age: A Critical Analysis for Sustainable Adaptation
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ABSTRACT

This academic article aims to present the challenges of educational administration in the
digital age and propose development approaches suitable for the context of Thai education. It
employs document analysis and comparative case studies. The study's findings indicate that
adapting to the digital age requires changes in four key dimensions: 1) restructuring the
organization strategically to emphasize agility and decentralization, 2) developing holistic
personnel competencies that encompass both digital skills and leadership, 3) transforming the
organizational culture into a learning and innovation organization, and 4) developing integrated
technology systems and learning management. The analysis of successful case studies highlights
five critical factors: visionary leadership, continuous personnel development, systematic
infrastructure investment, fostering an innovation culture, and building strategic partnership
networks. This article offers strategic practices that school administrators can apply to lead their

organizations toward sustainable change.
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Abstract

This academic article aims to study the role of organizational culture in international
business management within the context of Asian countries. The objective is to review, analyze,
and synthesize critical knowledge from relevant research to examine the development of key
concepts, theories used for explanation, and academic gaps that have not been sufficiently
studied. The study methodology includes theoretical analysis and a detailed literature review of
the main organizational culture models using Schein, Hofstede, and Trompenaars' models, along
with a comparison of the cultural characteristics of Western and Asian societies. The analysis
results indicate that most Western theories have limitations in reflecting the dynamics and
specific characteristics of organizational culture in Asia, including the importance of collectivist
values, respect for hierarchy, and indirect communication styles, which directly affect the

management processes within organizations.
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ABSTRACT

This article aims to study the development of educational leadership in Thailand as a
pathway to sustainable education quality in the 21st century. The study found that in the 21°
century, Thailand faces international competition and the impacts of globalization, necessitating
reforms in the education system to develop human resources with competencies comparable
to international standards. The focus should be on improving curricula, developing teachers,
and conducting classroom research, with school leaders playing a crucial role in driving
educational policies. Educational reform should concentrate on four main dimensions: students,
teachers, schools, and management systems to enhance the effectiveness of education
management and develop 21°-century skills. Additionally, technological changes and lifestyle
shifts affect educational management, requiring educational leaders to employ both science
and art in their management practices to achieve objectives effectively, especially within the
context of an aging society and technology access. The development of human resource
management and effective communication skills is essential for organizational operations.
Integrating these skills with effective communication will strengthen internal relationships and
enhance work capabilities. Therefore, educational leaders should possess key characteristics
such as broad knowledge and strategic vision. Leadership development should be based on
empirical evidence and adopt a systematic approach, starting with the preparation of executives
and the development of graduate curricula, to produce educational leaders capable of

sustainably managing change in a manner suitable for Thailand's context.
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ABSTRACT

This article aims to examine the impact of digital government on the dynamics of public
administration in Thailand, focusing on the analysis within the framework of the relationship
between structural efficiency and the development of human capital in the public sector.
Utilizing document research, the study synthesizes knowledge from the literature of political
science, public administration, and modern public management theory, alongside the concepts
of Human Capital Theory and Public Sector Innovation. The findings reveal that the
advancement of digital government in the Thai context has led to a structural transformation of
the traditional bureaucratic system toward a more citizen-centered administration, enhancing
administrative efficiency, transparency, and accessibility to public services. However, the process
of human capital development continues to face limitations regarding personnel potential,
organizational culture, and institutional adaptability. This article proposes that the success of
digital government in Thailand must be grounded in strategic human capital management and
the establishment of a flexible and integrated institutional framework to support stable long-

term structural changes.

Keywords: Digital Government, Thai Public Administration, Public Sector Efficiency,

Public Human Capital, Modern Public Management
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Aanudvsednsamlunisldnsnens uag 3) Transparency - Anulusdlalunisanfivaiuniasy (UN
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governance); n1seonuuuUsnisinedaussynvuld uqua‘ﬂaw (User-Centric Design) ‘%flmﬁl,ﬁu
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waznAUsEdenn (Open Collaboration) dadafiuitldnindiusing q fununlunszuiumsulewie
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mnuaznIn” Feflfodrdnysonguisglugandeaisln Tnomzluuiundsghildqudnarwossiung
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(Rhodes, 1997) fgunafdviaiadunsnudsunvandewumfauazanidulunsinsedousiunadslng
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2. New Public Management (NPM) k&g Public Sector Innovation
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Wiy mnuddadumsdsuiuludumndaindsunumuasnifivesislunisdanisniaizuas
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3. Human Capital Theory
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3.1 WAALALANNAFIUNANYBY Human Capital Theory
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ninenadagnsaans edamalansironnuamnsavesdglunsimuauazduiedouulouisasisue
ogailUsEAnSnmuazdadu (Becker, 1993) vauziiatiu msviranudlalassairadeantuvesszuy
swnshneiisdalosiudnvarsiunaiey sdutu wazszuussnmsuuula WJulssifuddyiides
firsanlugiugdodiaddasiaiaidnnmiaudsuiugsaveesauiasinsysnnisunaniid
UsgmsnenandedidedrAyson1siass Mg aningianainuesn1suimssvnisauaulngluuiun
lanAdvia LLazLauaLmeﬂumwmzéﬁ’u%mmmmmamaﬁgwgﬂu@ﬂm@a%’w TAUTIIURIANT
uaynuuyed Wslrainsonovaussemududouresiymansisusgalnlldegiiusyaniua

HANIZNUVRITFUIaAaABNITUIMSTITNTIngTuuSunvasnswauuayednnsy
1. HANTENUVRISFUARIVARaUTEANTNINAIASTY
aneldnainvesyaidia sguraddsia ldnarsidunalnddglunisufsuainsgialan
Tnslonzluviunvesigudndeundyiuanududeuesdymatsisue anumanisvesUssyu
uaztedninidminensetasioiiles nsdssegvessgurandviadsiilifuiivansusegndltinelulad
arsawnaluniagy mnudldunsud surudsnszsuiusimilunisuinisds 4 sdanalasnss
soUsEAnBninmessruuTIens Telufiivedlasadng naln uaskadnsvosnssuduuleuisansisue
definsanluiBalaseaine uansenuresssuadivadedszaninmniassauisnduunaenlaiu
3 Uszinunan lawn (1) n13U5ulaseasnanisuins (2) msduasuanulusdatazainusuiagey
uaw (3) MenszdunadfaazaunInvesuinsassus waglassainailugiu Hedudazssidiu
annsnderzsildnieldnsounnaniifeites 019 nouiiguaddna uuAnnsudmsaessuuiln
WIANTIUNIATT NURNULULE LagmMIIATILRANLATIEIvRITEUUTINSINg
1.1 MsUsulasas 19N 15U
%’gmaﬁ%ﬁalﬁﬁwmagﬂLLU‘Umw%mﬁwmmu;iuauuwéu’qLam %ﬂ&gqagjuugmsuaﬂisw
swnsuuudduiy Tnsauemadentmilumsdasudouspimlanaiefifionudaveugs Wioyadu
§1u wazifun1sysaNMsiNesdns JsaenndeaiuuuiAnues New Public Management (NPM) ity
maé’mqmé mmﬁmm LLazmsU%miLLumjmawam (Hood, 1991; Pollitt & Bouckaert, 2011) A1TWRILN
1A59a51901ASF TS UTTUUAIaNa AN TABLEULUIYDIILIBY Lagdwasun1TuTmsianig
Fansevied adudnvurdifyues Governance galmi nslfimaluladansaumalunisysannis
guteyasznitenieny dwaliiAanssuiunisdnduladeulouiofiuiug) adesis wazdamdngiu
wnBeRuluifd Sgunaidraislifeavdeulasaiadeiliidureaniady uiddmareTausssuosdng
waznszUIwiAYestisnislunissuiunumvesnuies anfujtanumdndudduniou
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mMswasunlasBeszuu deaonadesiunseudaues Public Sector Innovation finesinnsiuasuudas
Tunesgsesenduriadedulaseasns uasdadoBengnasu (agency) (Bekkers et al,, 2011)
1.2 msduasumulusilauasnrusuinyey
nstnnalulagfidiaunltlunsdanedoyaniasy waen1sHAILISTUURANINATIAERY
wuuealmiliudsuuvanalneusuiiaveulunindgainszuumugunielu lugssuuanuduinvey
soasnany agndtudidy wnAaidasioudanisiedoudreainssuussnisuvudai guuidn
Governance #ifun1sfidrusiuvesgidulddiuds waznisnsaaeulaedany (Rhodes, 1997)
SsunafdviadsimihAdunalnlunisandesineseninedsiuuszaeu lnglameiuunanwofudia
Adalonalvmaiiesanusaidundidusn uansarufAauiu wazasiaaeunisaiduauuesdy
#oghasaiilauasiiumiag (Margetts & Dunleavy, 2013) luvdunil $5ildgnuedlugiuedligiuna
oradausiifsadeiied mnudidudiunisveauniedisiidesduinveudeninulusslataznadns
yosulsugegsreilonazdai
1.3 M3YNTLAUNMTIINIUALAUN INYDIUTNITAIT I Tl
Snnil snansenudidguesiguiaidadenisusuddsuguuuunisliuinnsuessy

NTFUUTIWAIUUUAUS NAILAE TAUESIUD Tugseuuuinisuuuila (open service delivery) 7i8n
Uszrnaudugudnana (citizen-centric) Ssaonadosiundnnisves NPM ilimnudidasie “fldusns”
1NNINNTINW “NTLUIUNNS” VBI51¥NNS (Osbome & Gaebler, 1992) NMTENTLAUAMAINYBIUINIG
Fnandndudesedonuuysdneigitanuainsalunmsliinaluladodeiiussansnm eaonades
funguinuayed Ahnmsinuauamuswussy Tsnmgluduineswazang wdmalnensie
nandnuarUseandn1nuesesAns (Becker, 1993; Nelson & Phelps, 1966) Tunsalasslszinealng
wliaziin1sdniunugnsaanssgutaniviasgraduszuy mausnisamulunisWaumuuywdniasy
faidadaa Heludrumnuaseunquuesnisiineusy maduaiuinueBadiva uaznisaiausigdls
Tiuymrainsaasglunisusuisenisiuasuntas Sao1adsnalinadnsvesnisujusguranisa
filiussadnenmiladsasy
1.4 Wpgreddslassainluuiunvesseuusiwnisine
wi3gurafdiasddnenmlunisiaSuasiedssdniamaiasslu®ang el mnus
Tuusunvesszuunvnisinededdnwaur snaudsiuiags Tamusssuesdnsiiiunisinwianiugiiu
(status quo) warilussusiensiAsuUasdsaantustiltoddny shlfnsudeuinugsguiaiivia
FandgiudedindelassadrauaruSumdudiuiuann (McCargo, 2009) ANNENRUSITITIUNATEWIN
Hrsvmsuszdruihenisdlos msffuguanuuLLafs waznisvanalussgsladsszuulunisuiush
yost11wns Srudutiadeidnunimavasuriugizuiaio
INNTANYINUIT Sguranddadunuimadiaglunisenseaudsedniainaindy
riunsUsuasulassadauagnssuiunmsuimsuuuaadn ludssuuiifinnudeveu Tusdla uasdn
Uszmvwdugudnars n1susulassasianisuimsniasgiiaenadesduuuifn New Public
Management (NPM) uagnisasiaiuuinnssuniasy deliannisysannsdeys maaneuddouses
iy uazmsiaduladaleusfiuiugdduluvaziontu fsuiaRdiaduiunulusslanas
Awsuiinve Uk umsdamedeyaasisay Msidusinvesssnvu uaznalnnisnsia aeuily
waluladifuedosiie treanlonialunisadawasiaiuaineanulindasesy uenani nsliuinms
41515 EHIUTTUUATT AT IHATIUINADNITUIE ANUWNTEY LagANNINTDIUTNNT Inglanie
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TunguuszannaunzumaUdsuinudanandfeandytedinddasaiuvesszuunmunising o1
fusssnosdnuuudduty msnenalnusgdle uaznsiammuuyssiliviunsdisuudas
Fanalulad dody n1aif uUsedns nmniassnussuiad ivadesndudeadidunivug
fumsuiulassaadeaniu uaznmsamulanagnslunsiamumuurysdanaigedueiiles
2. HANTENUADNITNAIUIUNYBENIAST

A5LUE surug Sgunad dsialuuSunvesnisuimissivnisinglddanaaziieu
sonszuIM AU MAsFluliANddyaaszns 1A anuvhmesuinuedda Samusss
09AM5919M3 wazaulliseiomeslonneinnyaainsniads fdudutiededlasaiefiimun
Innuaunsavesszlunisuimsmensaglinseununfnizuiafdvia uagn1susmaniasguuilng
Uiunvesmsuimssvnsinedidnvazianedfignaiteneninanssuussmsuuunaisy usldsy
vBwannuIundany Tmusssn waznsidledlne Fuduszuunemsiduaudumansgauagszuy
ST RN1TUU ILENTULALUNUIN 08 19T ALY (Farazmand, 2002) denalinis.Uasundas
W alAssas1nazuInnssud A g mar e Y AuANAIUNIUINNAlATI9NISIAN (Mektrairat &
Dangprapai, 2021) Fwwznandily 3 Usuifiu

aa o ¥

1. avhmesnuvinue Adviaagieufwesinsesanssausdisndulunsliinaluladfdsa
WeatfuayunsuftRsvnslugeadivia (OECD, 2020) FsapnndaafiuuuiAsmusywe (Human Capital
Theory) A4 liAudn nisamuluinuzuazaruivesyaainsiiuiiadoddylunisifiunandn
LavUsyAnSnauednafng (Becker, 1993) 0814lsAR nMsviaupaunueAdsalfiasiousadasin
vaslassaiiani s uuywd Ay seliaunsoneuaussdeniuUd sunUateg1asiniga
vaanalulad

2. Yaussnesdnsssnisinedaddnvasidussuusvnisuuuaidud unazidu
A3 dun19n15g9 (hierarchical bureaucracy) a$1etedinlunislasunisisouiidauinngsy
LaznsUuFasiemsiUasuntas (McCareo, 2009; Mektrairat & Dangprapai, 2021) aeldusuni
MU uNyudJeddliannsasnsedugnisdussdnisious (leaming organization) Aaunsn
awinnssuLagnaUaLaIanNfBINsreslsEvUlnedsliussangnm

3. auiliderilowesuluiiamnynaininiadpiuguassadidnsenisaiisanasiuag
wardsfuramuiyusluszuuTensing (Phonthanukitithaworn et al., 2017) Jayvniuanslvidiuds
Foe315lunsusmsdanisulovieiivinnisysannisuaznisiaausasgaduszuu dsarumg
fundnnsvesuianssuniasg (Public Sector Innovation) ftfuniswaunszuuinavesnisiGouduas
winnssuetareliies (Borins, 2001; Bekkers et al., 2011)

s mMunysdn1asslugassuiadiavesUsenalneUssauiutedninuazainuviong
fid1dny 3 Usenisndn ldud anaimeduinueddna Sausssuasdnssvnis wazaiulineles
YUl UIERMUIYAAINT NTAATIENRM B lne1AuwAnsTuIandvia waen1TuTNITNIATTLLY
Tl FlffudnmafisavssousinueAdnaluyraninaspdudevledndudiomuuszansam
MsUIMITIvNIHaEnnsluINsanssay (OECD, 2020) aegalsfinm ssuusvnsinediilasaaing
L%aé’wﬁu%uuazi’wuasmﬁﬁummm‘jumqmsqq Mlinsissuiuaznsusuidauinnssuluninsy
Fasuduluagnaatuaglaiigs (McCargo, 2009; Mektrairat & Dangprapai, 2021) Tulivesusywd
wuirnsvnanusieideslunloveinuyrainsaaisdugassadenisaiisuas Snwimunyudid
AMNINGS Fedanansenusiadanuainniaveedd nslun1ssesfuuinnssuLagnTUIMTA L
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Us¥AnBam (Becker, 1993; Phonthanukitithaworn et al,, 2017) ¥l nsWawuiywdTuufos
¥ fumsysannisluviunvesuianssuniafy ieaivayuninudsuudaudalaseaionazaing
iwuﬁﬁuaaﬁﬂiﬁﬁﬂLa%umiﬁsmiuasui’mﬂﬁmashﬂsj’ﬁu (Borins, 2001) et nsuSssensineg
FafeaitmunszuudnansiSouiuasialuaiisinueiaenadesiumaluladada lelvaensu
AUENSANENISTUIARTTALAYABUALBINDANNTIINIEYDINITUSINITIYN e At lapewiiusedvEna

$3U1ARNANUNITUINITINBNTING: N15AATILATUBNEITINAENANTENUABUTEENSAIWIAZNS
WAIIUNYEEIN1AST
N1531AT1ENNANISANYIINAIENANTZNUIBITFUIART AR anN13UINI5319n1 9 bneluuiun
yosmsauIywnasy nuiidudifyidavnmstuindeuszuiaidvalussuuswnsine
Hinsaenndotuassanssuiifsdenislussiunguiuasnsfnunouni Taslanzetebsuseifiu
ATedutneeAdva damiausssuesdnssensiliideronissuiaruianisy naonau
muiliideidewesulovieiamnynainsivihlinuiyud iassliansauiufuagnouausiionis
Wasuwlasedesinsveanaluladarsaumeldogsiuszdnsna (Gil-Garcia & Helbig, 2006;
McNabb, 2015; Phonthanukitithaworn et al., 2017) TuuSunveinguisgu1anana Faiunisi
weluladfdvamldifiosnszduuszansamuazanulusdalunisuimsniasy (Heeks, 2006; UN
DESA, 2020) i’]zymﬁﬂi'mgiuiwumﬂ’lﬂmEJG?iuiﬁLﬁu’jwmiﬁ']Lﬁumiﬁménﬁqgmﬁﬁ’@é”wimqa%ﬂq
swnsfiinuasdussuugudusuasddutunuudune Swdsmansenusonnuiangunazuinngsu
TuosAns (Mektrairat & Dangprapai, 2021) §ﬂﬁq5aazﬁauLLuaﬁmaﬂmiﬁw’ﬁmﬂ%’gl,t,u’ﬂmj
wazuinnssuniafy 19 WHfuinssuusenismsiinisuisulaseaisnasnszuaiunisii o
AUAABIFILALNDUAUBIRDAINUADINITVDIUTEIYUBEN9HUTEENT AN (Osborne & Gaebler, 1992;
Borins, 2001) guiinuuyed Almnudhfyiumsamusuanug sinvs waganuausayesynains
Tumasgiftieifiudssansanlumsujsavtig (Becker, 1993) Saaziiounnudnduiiniisauss
Fostanyeanslidinuefivadiunzan Sdumsufofndunuimstaniddmnanudedes
warliainnsanevausssonuud suudaslumaluladuazulovieldeg1asniwuazsiabs
(Phonthanukitithaworn et al., 2017)
wan1sAnudauandiiiuinanuliseidewsswlsusuaymsnannudonlsase it
Tuszvunensine [Wudedrdadvildaswauiuiywd anasguaznsiunaluladadsiaanly
i“LJﬂ’]iU%W]ii’]“UﬂﬁvLiJ'UiiqLﬁjﬁ‘ViﬂﬂEJVIQI(;F\‘II’SI (Mektrairat & Dangprapai, 2021) Jaywil azviou
mnuduaiduszuusensinefdniuleuisuaglasimsiauyaansgnindanerieasundasmy
Uummensiiiosuasnsuimsensiidinsdafatunnaufussuussnsuuuiu (Scott, 2014) ity
nswasuiudsaantu Sanaeduamindussindunmstundoussuiaiialuriunessena
Ine (North, 1990) miLU?{sJusJm@mmﬁ’ufﬁaﬂéfﬁmaﬁqLﬁmmiﬂ%’wqﬂmqa%ﬁmﬁﬂsLLazwmiuiaﬁ
Wiy widessufsnmadsundadduTausssuesdng ssuuarlounasuuUfuRfdnasunisSous
wavwInnssuegadadiu (Scott, 2014; Christensen & Laegreid, 2011) n1sadsan nuwindaudiilani
wazaasamlun1sviuvesinsnisazdivanaundaiivesssuukazduasuliiinn1sumsssnig
Ll dUseans anunndu (Osborne, 2010) mmLU?{EJuLquLﬁz‘hamﬁué’aﬁaaﬁwmmﬁwﬁ@
TumsimuinalnnsuimminensyaraiiannsanouauesemfosNsTegARdvaliog1InTU3
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Larn15LUa sunlasvesdeny (Becker, 1993; Christensen & Laegreid, 2011) A1NQ ULYAD
Tunisa surudsaantuensvilimswaunsgurandalulssmalnedinsinog fudediin
AUUSEANSA NS UL ULAY

Tngagunanisfnudliiudn fgunarivaiidnenmlunisenssduussaninmuazaiulusda
Y9InIAsFing unsusulassasisazuinnssulunssuiunisuinissienis watedninwalassasng
yosszuuUTIENsing Wy anuudanuresiaussaesinuazmsindwutuiidunn Swmaduguasse
AdyiensUa sunUategafuguiuy uanINt aulainol ssvesulougwaun ULy ue
uazANLTEF TN Advai i siaunyearnsliiusionuiuAsulamianalulad nisasy
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ABSTRACT

This article aims to study and analyze approaches to promoting public participation in
the local government administration of Thailand within the context of a digital society. It applies
a collaborative participatory management framework as the main analytical framework through
a documentary study, relying on a review of both domestic and international literature, including
empirical research, laws, public policies, and related academic documents. The study finds that
the Thai government has policies supporting decentralization and opening opportunities for
public participation in local governance. However, participation in the digital age still faces several
limitations, including disparities in access to information technology, a lack of effective
cooperation mechanisms among sectors, and the discontinuity of participation in public policy-
making processes. This article proposes three policy development approaches: 1) establishing a
collaborative structure among local government organizations, civil society, and the private sector
based on a collaborative participatory management approach; 2) developing effective,
transparent, and user-friendly digital platforms at the local level; and 3) enhancing digital and

civic competencies among citizens to promote sustainable participation.
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mMINawLNannesuAdaieduasunslidsudndudesiidszaunisalveldu
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ABSTRACT

This article aims to analyze the mechanisms of creating and maintaining social capital in
online communities through the dynamics of digital interactions, utilizing the framework of social
capital to understand the role of digital technology in shaping new forms of social relationships.
The study finds that the mechanisms for creating and maintaining social capital in online
communities exhibit distinct characteristics, including loose network relationships, member
participation through interactive communication, and the exchange of capital in new forms,
comprising information, empathy, and social support. Such interactions enhance trust, shared
feelings, and the longevity of social relationships. The article proposes that social capital in the
digital context should be considered as a unique dynamic of digital social capital, arising from
the conditions of changing technology and social structures. Therefore, this article contributes to
filling theoretical gaps and serves as a foundation for systematically studying social capital in the

digital age.
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nslnadeuvesdoya a3 uazanuduiuslulanadiailidalosiudedidansgiimans
4. guyuasulaliunmsnagunudeay
yyuooulall (online communities) Iénaeiduiiuiidrdnylunisadhs Usuwdeu wazavay
yudanusuuuulng AflenuBanguuasdumsuuaunindstu Benkler (2006) lausuuIAn “iAsugia
13ove” Insuvsiunineinslulanddvialaléviilininensanas minudvleifiunmaazyeie
nansznumadenunisatuayunisensuailulanssulasl Tnslawizlung i dusraunisaisy
Wy nquEUle nauwiuazgn visenguUszaudy dunumlunisasisudenuwuugnit (bonding)
AN IVEREEN
INNTNUMIUITTUNTIH U371 wnAnudsauanunsatanldidunseviieseiinsamds
Tunishanudilanainvesuruesuladlugafiva Insamzluwiveinisaiawasshwanuduiug
aulinda uasnsuaniudsuninenns salusgduiilnddanielungy (bonding) maifeslestungy
fivianuane (bridging) LL@%M?L%E)ZJG]IE]ﬁUIﬁNﬁ%J’lﬂ’eﬁ’]u’]ﬁ]M%@Vl%WEJﬂﬂimﬂﬂ’muaﬂﬂﬁjm (linking) wads
YoIURANNUSATTA sandenisldunannesuosulaulugiue “auiumedenn” wislul vibdnszuaunig
asamudsaufienududounarivareifunn sty ufnwrisluuunlneuazsinsusemesneddiu
yuyuooulaliifswsinihiluniswandsudoyavioaduayuiunensuaividu mindadunaln
dfyiianunsatuind eundamnsdany iaswgia uagnisidesluseduiinirsnsd uedefitudd ey

aa v =

Aemg il n1sdkwIAnudsanuIUsEgna ldlunsfnwmnunadiadslaimsswdvagvetevouiun
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manguvindu widudunisasgivesdausndlunisiwsigiusingnisainiediausuade
CINEATT

nalnnsadruazsisaudennluyuyusaulall
nsfnwinalnnisasiawazsismudianluyusueeuladaniunisnisldnsouiuifnnuday
Avomumsdenudlyifssnadnivesanuduiusssnindaan uidulassadrmedsnuiiinain
nszvIuMSAoans Uiduius wazmstnneauliidedolasswirsandnluedesns (Putnam, 2000;
Lin, 2001) louiunvesufautusivasurugiuiiooulay fedidnunrliaudnans lidalosiulassadns
wuninfiden nalnnsteguyudsauisdeanisnsinseilmiludanatn wanisdnwdinaue
nsaaTziluiiesadsznavdiay laun Anudunusidauaiedienaiy n1sddiusiunuulaneu
mMswandsunudsansuuuulng anulinddaluyuwuAdva uagnsdAnviainyususeuladads
Aod gy wivudsnuazsssegluiudiaiou undsnsdalostudeulanislassadne orsual
waztnusssusiuvesdsauasivlul Tnalauenanisfinu 5 Ussiiu dedl
1. AnudunusIdaunIavievad (Weak Ties)

LIAaBee “Anuduusifundeunonain” (weak ties) lesunisiauslag Granovetter
(1973) &9 auduiusfifidnuneyliuuwity LifianalndBamsensual viefiufduiusiulivesn
ndufimnudfyet1edsrenisnszanedeya 11aa1s uazlenaludsnuaislug Tnsiamnzluvsuy
i muduiusuuulndda (strong ties) ﬁ’ﬂﬁsﬁa'«i’ﬁmoﬁ’ﬂmﬁyamm?aﬁﬂmwaﬁaua Fufnain
arunduiiloferiunisdny (social homogeneity) mnuduiusiBsvanndaiunumidenlosadetie
yadsausing 4 Bdeiu wesdiniuiidmiunsdemstunguitvanvans

Tuusunvesyuvueoulad aruduiusidivaind smianudidy idesandnvus
voaunanwaduidvaid eson9id ouloaf audl lifaudusiusinddanieldiaenuiusinou
U AFNAUNLLANNEIT B3 (topic-based forums) ionguuudedanuseulatl aundnanunsadigu
waniasudeya uievennursmdldlaslddesidoyniunisdsaunioensunidnds dedana
Tanuduiusidmarunatadunalnlunisdhimudseuluzuuuulng Tneemesyudnudalasasia
(structural social capital) LLazﬂquﬁ'ﬁﬂMLﬁ‘ﬁﬂLﬁlamIm (bridging social capital) 9171471484 Rainie
& Wellman (2012) aunginlugaves “anudutaanlunietie” (networked individualism) §Au
ludududesdanuduiusuuung uuiuuifwniouluedn unauisoasruaierisdiuyana
finannuanewagdaveuldinumaluladfdva arudiiudidmenluuiuniiheangUassanadany
wazidalonaliiAnnsuanildsunineinsseninanguiiuanansfunieimussss endn vioaanus
ynaAsgia Putnam (2000) duauedauduiussnunsiitedenisain “anulindauuunszans”
(generalized trust) Fadufiugrudrdnesmudnsludsausanats Tnsudazliiauduiusindda
sevinayena uansfiufduiusen q nmeldussiagiuvesnislilaglunimanouunuanunsg
afunnudndudumdsesyury wazdeliAnusagdlalumssuiieduneldusunaaa

mnwdiusiBaesotnanlugurussulatvimihdudesmedflunisairsuazsrsmu
Faanguuuulndlugafdna anuduiusililnddaundanindidodoniadfsdoya 917813
wagnineInsfivarnuats damsuununsdanuiasiaustsy vadadeliiAanisairemailinga
LUUN329e wazkssgdlalunmssailetusgndliifiumans Gaisinsuuuuanuduiuslugusudadu
Afueailnddanisnenmuazensual Weak ties Fsliifisadunalnlunssdaudsauddassaiig
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uazidadenles usdiazvioufonisdsuinuvessuuuumsriunguludsausiuaty A8aloafuufduiug
Fapderneuunnu dasy uazBavguinndstuneldimeluladfdsa
2. msildausausaznisioansuuuldnau (nteractive Participation)

n5didaus9u (participation) wagn15dsansuuuldneu (interactive communication)
TuvsunvesyuruesuladiuidunalnifsdenniiddodiAysensndnuazsismudany Tnslany
Tugaddvailassadrsesanuduiusnsdaudlddnlong fufufinisnienm mnusduiad ou
siugesmaesufduiusluiiuiatiou wunAnues Putnam (2000) Flfduinnsidusiuesaindn
TuAanssuansisug smdsguuvunisdeansidanvasduinsuazinsnd siulasiu doudana
sonsairsmnulings anuidndudvesiin uaznmsssusinguveanslitstunasduludsn

meliuiunvenaietediva nsfdusulduUaudeunsuuuuduindBalostuiiug
wazan g “n1slidusiundanietie” (networked participation) 6“5@L?iuaiﬁam%ﬂﬁwmmﬁﬂugmz
Ananuazsiuslnadeyandoudu Jenkins et al, 2016) Msdeasuuuldney wWu nswansmuAnLiy
msuanuBsuamudndivluBangus vienslideiauounzdadassdluiiufiaunuiesulad agviou
nsmsseguasnaianudsnnluifiniuduius (relational dimension) daiildEnlosagfuiiyana
Huvdn mnudidatunigldssuuresussiagiu nsfidiusingn o uazanliidedelalusesuesets

UszifiudnAfe ﬂ’]iﬁﬁ"suiﬁmLLUUI@]JGIE)UﬁIﬁL‘WENLgaiﬁLﬁﬂﬂ’liLLaﬂLﬂgﬂusﬁlayja@ﬁU%Zﬂm
uidsdenarionsnesaves “ussviagrunedsaNAasia” (digital social norms) dslesunisaniuun
ruNINTEYign 1 vesandnuey Wy n1suanina1snlun1sTAuds nsliiashnudunasdoya
y3onsliidsladstunasiu Norm wanriifunumlunisaneudauds idduassauidnUasnde
waziimuy udansluseiulaseatne (Wellman et al,, 2001) M58 eansuuulineudzdsualdauan
donssrsmudsauldodeiivszansaminedefioulvnndendidesiue Idud nrsesnuuy
waavesudildnangianuma oua g snsva (digital divide) n1sfiszuunabniidaadunisidiusau
ot usiLBy wagnsmduguad Snwiauaunaszni el MwlunisuansesndunisiAIsw
ANUUANFNNIAIILAR

TuuFunvesyuwueeulay mildwsnuaznsaeansuuuldnouilvifiesfduiuditamaia
wionsuaniud sudeya minusidunszuiuniadedenud AoldiAanudsanludfsag 9
eludsmuduiug ussvingu wazlassadne nsdeansidanuiiliaudnuansaudniu 6neu
waysuilaiuegadivana fdwddglunisanduianulingds anuidndudivessiu wazusegda
Tunsiidiusimegasiaiiles nalndsnanvhmifeTuaiaussingunadseudivaiifungAnssu
vostanluiuiiaiiou Felideddyrenssrsmudnlusvezen ndnlid msfidmsuuuuldiney
lifismdedomudsauiifiog mndalaiuilmiliudnuannioiiadlunoutunatnvoanalulad
wazdanNTINaTY

3. MsuanwAsunusuuuulnei: deya anuiiueniivla uasnsatiuayumedeay

Tugadsruddiia mswaniasuyudsaulugsmuesulatfinsimuwazyfuasusuuuuly
nnyudsaululansevlavesisiidedidy msfnwidydinnginalnmawaniudsunulusuuuulng
fituindeudastoya aruiueniiule wagnisadvayunsdny dududadeddyiivdeidos
AL uTweaulatuas AU Ay

Nudsaununguives Bourdieu (1986) 1uinudsauduninensildunainiaiotie
auduiusmedeauiidauauazarnsoudaadulsslonild luguwueosula nsuwanudsunuy
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Tuguuuuwes “doya” (information) Wunalniuguiitediumuniuiiasveislemaliiuaindn
fegau mauvstiuteyaamednu mameunsanug vionsuuzihurdminensivmzay dawa
TiAaudsnudalassains (structural social capital) filiasetnedanuidenlosuaziuszansam
393w (Putnam, 2000) 9ndaya “Arunfiuenidiule” (empathy) way “nisatfuayuniadann” (social
support) naneLdunudsausuuuulysifidfaluuunadia amaiueniiilafiAntuainnisuaniudey
Usgaunsaldin nslimddle vdemadlaluniumnduesidu iuinansivisiaduaiioudany
Feduiug (relational social capital) Ingn1sidesloannuidnuazairennulinddassninsanin
(Putnam, 2000; Lin, 2001) nsatfuayunsdseslugusussulatisiaseunquiinistiemdodudona
01500l uazi3esflefidudulunissuilonudigm Faelandnddninldfunseensuuazeyludanay
faendy Fsdamalvinnudiudlurdornefausiunsuazdsdu (Wellman et al, 2001)

msuaniUAsunudtausuuulmlmanidgnnssfuneratiuayulasdnuasamsvounelulad
Advta fivilinnsdearsduluegnwiuviaeg Senusewdies wazdndldniiewane (Boyd, 2014) n15idn
Tomalstaudnlugusuesulaamsoaduasuistiuiomldosnsdasy daeliiansmudouvesu
Feenluranine uenainil nalnnisuanseandsfuuasfuriueosfloddna wu Yulad Aouuud
wiours Suasuadrsusingrumsdsauiidunisliuazfunuegsauna (Jenkins et al., 2016)
mswandsunusUuuulniddsdideditawasamnusime wu dameanuindefiovesdeya audss
nnsgnazilinnnuiludiudy vieanulivindiedlunsdifminensiidvia (digital divide) F1019
dswareUszAnsninlunisareuazsrsmudsnluguruesulad dufu nseenuuuuazuimsdans
yuyuosulardududesmdsdanisadisanmndeui advayuninuundoie anuvasade
uagMITLNguogainiion ieduadilivudsauguuvulniifienuiuaasveoiaogied sy
(Rainie & Wellman, 2012)

nsuaniasunudsanlusunuudeya aadiveniiule waznsaduayumsdenslusuvy
soulavazvioudwainvesanuduiusmadsaulugafdad lididaanzd fauiusnisnionm
uivgnefludueiorionazarumainuatsvesridniy nssurumamanifunumddglunsade
nudaruiBalassairauayideduiusinevaussiennudeanisuazanumianisvesaindnluuiunil
nswasuilasedsnnda waluladfdviavilinisdeasiaunnduasiujduiuseg1asoiies
vauziieatufarsaaimeiuanudefeuazanuvindenlunsdnds msdanisuazdaaa
annadenssuladilmnzaniadunguaddgfissdisinviuarveonudsnuguuuulnilid by
soluluawan

4. nsadnuazshwianulinslalugususauladl

anlinda (trust) Aetdunudsnuiidiamdifyesisdwenisaiauazsrssyuvusoula
Tnganzluusunvesderuidvadianuduiusseninvaundnindidnvasnszdanszans (fragmented)
wazldEnlosfuanudutusnisnienm nsadeanulindeluiiuiiadons adunalnddailvi
TiinTodnemsdsnudinnusiunsuardsdu (Hardin, 2002) wan1sdnuiiaszsinalnuasdouleiide
sonisneguiarinwanulindalugusueeuladnelinseunwifnnudinuuasnguiainulingda

PUULIARYEY Putnam (2000) Analindadusidenddyiiaiisanuynifuseninsadn
waziduil ugruresnissaudelufanssuatsisue n1sfaulinsalugusuesulalyifes
Arannswanideudeyariensiiujduiusosaaidoavindu uidduegiuussvingiuuagmsiuses
ﬁuamq'uﬁsziwﬁué'fummmL%"aﬁammam%ﬂLLazLﬁamﬁLmaLLwﬁ (Coleman, 1990) #7881919U SEUU
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nslazuuunsonssiluunansesuseulavidunalavisiliaduainannulinsdaiiunisnsrvaoy
wardudunginssuved 1y ludrunguiaiulinngdaves Luhmann (1979) Frdiuianulindda
Huirdesiiefitisanaaliutiuounazanuidsslumnuduiudmedeny Tudeuidviadadoyadiuiaunm
ummanazdnunaudany anulindefaduieuladosiuiiviliaudnndfeedugduius
wazuandsuyudsan wfluanneiiliansonsadeuinunionnuvesdniiglilagnss nisai
anwlinladsendenalaniadany wu nssuseslasaundndifianiuggs (social endorsement)
wagnsUfiAnuuIIiagusm msfnwanulindalugiwuesulafinnuvimieiieanintads
ANBUBN WU NMTNEUNI Ty adana1n (misinformation) 3enginssuludednderarinane
anuidefievennIatie (Mayer, Davis & Schoorman, 1995) Fraria) N13UIMTIANIs YU LD aUlaY
snudusesadrenalnnsiadevuaznistesduiitundsniugludunsdaaiuiausssuanulingda
sirunsatuayuyfduiusitusdaaname uonani msoenuuumaluladfidefinaudaay
waznsvdeuldvesteya W ssuun1stududiny vsenisinniudseianisidneu dunumdidgy
Tunrssnwanulingdalussezenn

anulinealuyuruseuladidunudnud funvimdrdyrenisadrenuduiius
wazausideludsrnadvia lnsmulindalimesfnanujduiusidoidewazmsuaniudsuteya
i Lwié’ﬂ%uaguiﬁ’wiiﬁmgmLLazﬂalﬂé’ﬂﬂmﬁﬁua%ummmL%aﬁa i MssuseslagaunTnidaniuy
LarsruunsIvaaudeya aulinndatisananuliviusuluanuduiuseouladuavduasy
msuanidsunudsaluanimnndeniliaunsansiaaeudnuldlaenss eg1alsfa armsimeg
Mndeyaianarauaznginssulidodnd sivlinisdanisyuvudesaianalansisaeuuazdasy
Saussaunnulusdlanaugitu sisi enalindedadunuardiiduiedounataudsnuuazeuduuds
vosyurueaulatluszesy

5. iragrensalfinen: nalnnsadrsuazsisaudennluyususauladl

dieliunmidamuisatunalnnisadauassrsaudsaulugusuooulad unddnaue
nsdiAnuiiaziounainvosufduiusludinudiva nieulinneianuduiusfunquivudinuuas
Ufdunusnmedany

vilslunsd@nwiilesuanuaulasgrenitideyurusoulatvosunanyesy Reddit
TInglanzyuvug o (subreddit) s ufunisadvayunazuaniud sudeyalulszifuianizngy
W r/AskScience w3e r/Parenting 4 i uineg19v0sn1snEnnudennlugvuuuresdeya
uaznsatuayunIsensual (Massanari, 2017) msuaniasudeyadsinnisuazuszaunsaldiuynaa
Tuilufiddasaveruilindawagenuidnvesanududveswiiddgenissisuaietseeulai
(Putnam, 2000) nalnnslipzuuuLasmsasIvdeuLiiem (upvote/downvote) Yimindiifuszuy
usTinguitsdudurnutdeiievesaundnuadeyaiimeuns (Boyd, 2014) Fsaenadostunuifn
L%'aqmia%ﬁmuﬁaﬂuL%ﬂﬂiqa%"mLLaxL%qéfuﬁué (Lin, 2001)

luvsunvesdrulng msldunannesulaWoailife Wy waldn duaniunsy wasninmes
flunumdrAglunisadawazssaudiaudeussingiunazensual fregrau nquwadn “vusudu
unusn” Anusndeyauaglidmuusimisswmsluiagingelain-19 finmsuaniasudeyatignsios
wanidedeld nfenslimddaunamdngurusiulnaduagaeuuudideuan nquiagiouunuim
yosudsnslunivasnmilindanasnsatiuayumsorsualaud Hardin (2002) eungly
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duunanlesuduanunsugnitlunsairsyusuiifauauleiuiu wu nquiuszneunis
uazAatudasy Adnsuanudsumiuiuazairanieviemedsauriiunsliussuiinuagnisdnnim
(follow) Fetheairemnuduiusifinuruazduaiunisaiuayuseninsgndn (Haimson & Hoffmann,
2016) luanzifoadu ninneslulszimalneg nlfidudl ufl dusuniaind eulninisdany
uaznsuanasudeyasgenda wu maedeulvimisnsidesuardvduyvevy Afimsairmudse
BaussingulazanuiveniiulaulesuiniaznsIvin (Bennett & Segerberg, 2015)

nsdifnuidlussduumiuazssduniasiouinisudanudsauludsaufdrailuifies
makandsudeyavionistidrusmamaianiitu uidadunssuiunsdadseuiisimo fauius
nversual UTIingIu wazn1sadeanulindadidiesu Faduunundnlunississanuiuag
vodATeUILaznIsasronudanlugafidia (Wellman et al, 2001) gnslsid nss1sanudsay
Tugnyuesuladm@yanuimenndeyaianain nsazlinanududium wazdymenulivinies
Tunsidrfanalulad (digital divide) Fedawasoauund ofeuazaudsduvosyuvy (Rainie &

Wellman, 2012) N1153191175015051158 AN swaznisesnuuuwmeluladfmunzaudadutaduddy
faztheiduaiuazinvmudsailugruesulategseiilos
nsdifnwynvuosulatluuwaniouszduumuivd Wy Reddit wagnsindouln nasnay

guyueoulaululssinalnevumlaln Suanunsy wazninwes azviouliiunalnnisadiuazsiss
nudsaui sudouludsaud Ia nisuanud sudeyaifaivnnis nisaduayuniseisual
uaznsafausingiudmdutadeddyidisaiuadsanulindauazanuddndudvessou
Tuguwu Msidwsmdddnouuazanudiveniiulatisduind sunudsaugunuulng ogralsfnng
ANuIea1udeyaianain anuldwiideunanalulad wagdlgymauindeds danadainis
1AsnsUIMsinnsitiusyavsam iesnwanudBuvemudeluuiunaasa

Han1sAnwnelaiate “nalnnisaiiuavsiseudiadluyusuesulal: natnvesUduius
TudenuAsvia” Fliiuimudsesdluuiunesulaiiinduainnssuiumsufduiusitna tanasdudou
Tneiiadadedalasasne Beufduius wasdeimusssudunioatos steusnindenuduius
Faafedenain (Weak Ties) wufsunuinvesaedunus il uduuruusvainuate §udo
son1snszanedoyanaznindifmsneinsimi lusaeisihdedant nsiidusiuuaznisdeans
wuuldmeu (Interactive Participation) & lifunnud1fyvesnisdsansaosmadiidanuiliaundn
funumlunssdauagimunmumnesiuiu mauaniuAsunusuuuull viefoya arndiuenidula
waznsaduayuniesdeny wansliviunisveteanunuievesudanliaseuaaudfdensual
wagdndlinansnsae diunisasiaazsnwanulindalugusuesulatasisuinisanivuiussingu
waznalneuaumsdsaului uiddva aavine nadAnwanunaanedudsussnaassemalng
Ay Reddit wledn Suaniunsy waniomed 4 lMAugULuuAvainuatsvesnisnday udeay
shunsiidusiuluedoreflisiadenimaniuazaudy fil nesrsmudsaululaneeulatiundey
Yod1iaiifoensnisinnsidalaseaing Wy mnuundedovestoya aruwindeulunindiia
uaymsasliBsussingiusmmedany
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daiaualny

memﬁﬁwLauaaaﬁmmi‘iwﬂdmuﬁ’mﬁluﬁwﬁ%ﬁamigﬂﬁwmmLﬂﬁ’ﬂﬂugmz “Yudeny
A3va” (Digital Social Capital) Fsfildiiieanisanelougamudiiudmedsnslugiuiiosulat minus
Humsdsznavadiguuulmivesemuduiusmedsauiiint unnmatavoanalulaidva laswads
vosunanwesy uaruIunnIsTaussausmalty msAnuiddliiiuimudsnnddianeswiunaln
y99muduiiusidaunievis nsddrusanuuuldnou n1suaniudsunusduuulng nasaau
msasserallindalufiufiadon dadamuunndsanyuisaulunsounfasufu WeRinsanneld
nseuUNguies Bourdieu (1986) NudsanAsrandnvainsazaunmduiudyadnuiianansautaady
nuztuuuduld unarwdiauedn anuanasolunisanisianuiitauasnisiianiuglundadis
ooulavmslasunisiosanfulidlmivesyudsaululandasia vaueil Coleman (1988) o5ureyudsan
Tugrusninensiideineglulassadrsanudusiug Fudedensadiannusaniie unaruddliifiu
“nalnldnou” wu nsnalad Aouwud n3esnia leviwminidudyyzeotnuliid e ola
waztduiad esifoifungdnssuniesluynvussulatedaideddgludndunds Lin (2001)
Tanud gy funsdhiwarmsldusslovinnnsneinslueietis unanuiversuuindena
Taiaualifiansan “nudona” oz “nudsersunl” Fesnodduainnisuaniudsuarudaiii
msauayuneinla uazmananeuiiailuiiuitooulal ddsinegiiesmudiiusuuilnddanie
Tusgdurumunsnmviniy dewmel unanuddideaueimudieuidvianisgnrhanudilalugue
nsoulaneiluiiddnenmlunisedurenainvesanuduiusnsdanulug amaluladarsaume
wazunaut ddruddglunnfundudesinmmged wazrenngudmiunsdnvudsay
Tugadviaetadussuu wazaenndosiunainvosdenusiuads

unasy

unaiginisaduildeienegsinalanisaiauassisednumudsay aeluuiunvesyury
vaulay Tnoudunisvarudlanathvesd fduiusnedsauiiind uluanmuindoudda
TnefinsnuniunazdunsziissanssuegiudussuuanuvasdoyassAurfuazuuyflug 9l
WA 2557-2567 Wledsiaunumveamaluladidvialunisdaaiunisadnanuduiusmedanuguiuy
Tminans@nwiiausin nalnnsnesunudinsluruvussuladiinainewmziiunnssanuiuneela
pgaiidedrAn lnvamsasuunduesrusenevdiny Ingaiuisasiwunidussnuseneudfg
5 Usnis dun (1) enuduiusidandorionagueuooulavideliiAansidoslosseninedauiilad
auduiuslnd@aunnou Tneauduiusdnsaed funuimddysenisundnszaisdeyarinans
nswnfslenialu o ez daituiidmsuanurainuatenisauan e?qumﬂGi’Nf\]’]ﬂsqmuéguamﬁﬁﬂ
falosegfunnuduiusuuulndda (2) Msfidrusiuuaznsdeasuuuliney Yfduiudiunisuans
arwAniu manalard wionisudsthudenmluuwanrlesundvia HlfssRanssumanada winue
nszuIunInedeaniitillgmsnegy “ussvingiumsdsnuddsia” dedunuimlunisialuaine
aulindlanazaiugdndudiund swosuwy (3) n1suanid sunugvuuulntueninile
NnmsuaniUABudeyatnas yuausaulavdvimihiduiuitdmiunisudsdu “enuiuonidiule”
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big data can significantly enhance conversion rates and revenue, as well as foster consumer
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unAITINsiifgas wne odaaszinslidoy avunalvg (Big Data) Liionisnain
Luulnzyana tneduasieiiuideuasnsd@ne Netflix, Amazon waz Spotify wandlifiiudd
Big Data a1unsaiiusnsIn1sulasuassnels naonIuaTIeANAnAveuTInald e lvud Aty
ogslsfiny nslideyadiuruummaiiousslevinagsiagounolmiAnussifiuaiesssuiviinie
Litazdunsazidiannududiuia analusdlailiiiosme Ysingnisal Filter Bubble uag Echo
Chamber naonauAdsswaInsdonfoafiinandanesiiu weudlatlymil wumeujuada
ﬁﬁgﬂWwUW WU #an Data Minimization wag Purpose Limitation N5l Privacy-Enhancing
Technologies (PETs) Lagn1siauInseuiniuguaasesssu (Data Governance Framework) NNt
nsadrsaalinsdesiunnulussla msruaulnedly uaznsugnilatmusssuesdnsiidnaieosssu
Faduladudfey
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MIMANALULIRNIZYARA (Personalized Marketing) Idnaneidunagnévandigsiaialanusstu
fudnldlugadeyayniansiivia (Theodorakopoulos, L. et al., 2025) mgmalulagn1sinsieiveya
auelng (Big Data Analytics) Aifi1avtiegnamiag uSemenes ansnsadlangfinssy Anusdeanis
LLazmwmawaqqﬂé’nwiamulé’asmazLﬁaﬂﬁﬂ«%ﬂﬂdwﬁma msLﬁ'méﬁwaw%mméﬂ’ayjaﬁgﬂswiw
ﬁé’ﬂ‘wmvﬁnﬂsvimLLavLaiﬂmL%’md’m’ﬁmvuﬁ’ﬂ%ﬁam’mﬁ’maLﬁmﬁuﬂivlﬁuﬁmmmL"f]ua'auéh
mmsw@maﬂgwma avsaidudves ninddumstona wazuszifuduaiosssn deduisy
‘UimgLﬂmmsuumaﬂivmsuummuﬂmmawmmmmaammamﬂaaummLUumumﬂumsmeusms
1u%mwﬂszLmuma'mLﬂuwmmamammmwﬂuamﬁaww WHTTUNTIUTNRTINTNUTUAUN L AN
asma%ﬁqLﬁ'snﬁuﬂzgmﬁaﬁsiﬂuqﬂsuaﬁau”asumﬂimj (Big Data) (Jurkiewicz, 2018)

aﬁﬁ%lﬁﬁudwmsmmmLLUULawwuﬂﬂammﬁaLﬁué“mwmslmaaqaﬁa%aaaz 202 wazifiuseld
negnAlauInninSeay 19 dlawisuiunismatauuuiialu (Teraiya, V., & Krishnamurthy, R., 2025)
USEndnelugeg1a Amazon M5z uunuzihduifidundousie Big Data asnesnelddesonay 35
U938A1E9IY Yzl Netflix Tdaneifuilounstidonldesuiudraudldldinavuiadetuasnin
3 3109 (Okorie et al,, 2024)
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ogslafimny avansolunindrfiazlszananadoyadiuyeaaluiuaumaad
I¥neliiAnmamddyAsriuaiesssuuazaududiuda nsialnavestoyalunsdl Cambridge
Analytica wiemsgnuiuifuiiudruneassvasuisninaluladdu Wesnasdinarundudius
vosfld W ufsuaeresguihudefiasioufannusimiefissiadonndny (Vishwakarma et al., 2025)

Tuvunvesdsemalnedd w.5.u. Auasesteyadiuyana (PDPA) fnatsduldidusunuund
mMsmamannaszrinmsliussleninnteyaiiieadanueligniuaznsimsnansanududiush
vesyana Judunnuvimeiddniesdnsiondouduazusudaliiu (yunn anagiamniug, 2565)
unauiariinseivaiAusrAnsuauazaiesssurenisld Big Data lun1sratawuulanIzyAna
wiouausuuIMsMsIdunuiaasAuasSuRnveUsadny

Fardu UizLﬁuﬁwﬁ’@ﬁLﬁmﬁuﬁaLLﬂmmmmeLawwqﬂﬂaﬁ%’umﬁaué’w Big Data &gl
Tiwiudsdneninlunisasisgariniegsisegesuniaia uanisiivkazlddayasiuiuuniaia
nduneliAnAnuinaduaiesssy anududiui uazanuiuiaveunisnguuny Aoufididy
ARBIANTITATIANNATENIUTEANTHaN1INITRaIAuNIsIATnEnSTeyavesi uslnalaegls
wazluudunyssinelnedid POPA msiauinagnsideaiesssunsiidnuazidulaiioligsaiuln
g 983U unaudTadsnmsiessieenidu 3 dau udn dauusn szmumundngudalsedny
Aeafulszansuavosnsld Big Data lumsranauuulamzyana duiiaes awiiaszilsefiuinme
39 a3usssuuarngmnefidfnlunisld Big Data uazludiugavineg unanuazdunseitumnsufoR
fifiileoadsauna uarinausnssuliAndmiunsadunvluuiunvesdsemalng neuaviilug
unasuuazUaLauL Y

Useansnavanisid Big Data lun1snaaluulanizyana

N19Ma1ARavia (Digital Marketing) ﬁamiﬂ’mmmwammmgﬂLLUULﬁuq'mﬂstTﬁ'aﬁﬁﬁa
Tunisdeanstuguilaa dssufseamasing o wu 3uled Siwa vdon USMsATevedenueulatl
Wsunsunsdumdeyavudumesidn 3dlessulayl uazinuddsia n1snainfdsialud sunvas
FEnsAnsedeanstuduilan tnodosddedenrumanzansenitudonn unanvedudofda
wagdnvagvosnguimane (Usiu nswalnyad, 2565) uonani n1snainddnadeiosnis
ANTIALS AT ALTIUIMA Tl e¥ R UM a9 TRan denalvidoyavuialng (Big Data)
fanudduarsndusgnadetenisduiunagnsnmananalugaidsail

1. Msa¥sUszaunsaliannzyanaiiusue

n1514 Big Data vz sivanusaeankuuUszaun1salvesuilaalinsaiuaiuiednis

anzyaraldegsliiinefiintou Tnslamzegneds Netflix deldsunsendesinduduwuuvesnisld
foyaifiesnseiunisamauuuiameyaea visnifuteyaainglduinnin 300 Suawialan iadoya
flugnu Wy ey A uasfioy masnuteyaifenginssuiisvazndengs lddnasdunadld
Tunmssnauladeniom geiinangadans manseludrmii viegaildnaunousy Aundriigni
a¥essuuuugihiidanuudugigs aunifesas 80 vesflfidonuuniomanniissuuuusii nadws
GTQﬂa'nﬁmmwmaﬁﬂw,%qwqﬁﬂﬁwjfﬁimLLazL%qLﬁwgﬁﬂ Netflix Usgu184n153158 v UULLN
yosmudlyad1nin 1 fudruaeaanisiod ns1ztivansnsnsenidnnsasinsauinuaziiussoziian
A15¥uvs (Barboza, F. et al., 2024) f298141 a9 oune 199 ALa U1 Big Data laitequa UsuUge
ANLAAINAUBYRIRLY uAfiaienuAmaATygRaegdsdu dusandiiiiuiinsaaauuuianis
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yAravdundeusig Big Data LiisawAUsuUaUszaun1salfly widasisnuainisasugianidu
susTIu
AudnsaveensafnwtRuinInnsUssgndldinatianisinsgideyandudeunay

Y

wannatey Machine Learning \uip3 asflondniigaeliszsuvanuisaisausuazusuugenisviung

q

Ietgnasiaiiles Inslawigdanaiiiu Collaborative Filtering *171"3mevﬁmmé’uﬂ’uﬁ‘i“wjn;ﬂ%’uaz%uﬁw
ey Content-Based Filtering ‘vmﬂLuuﬂmaﬂwmvmmaummaLua‘m (Hukkeri, G. S. et al.,, 2025)

Predictive Analytics JuBninafinddyiiveliesdnsanunsannnisainginssulueunan
vo3gnénld 1y aruthasdulumsdedudlu Tonalunisenidnuinig vioyadmasaTinuesgndn
(Customer Lifetime Value) wadaiiteliusTnannsadaassiuUssanamsnannldoeeiiussansam
mﬂﬁuu (Truong, N. et al., 2021)

woNaN# Real-time Analytics tinaneunduauldiviounanisugsiuiiddy esn
PreliusEnansausuua smﬂawamimm@lwuwmqumﬂismmaﬂmﬁlummﬁu PR EREIC Y

¥

nsuanslawanviedeiausfivavliiugnériimdadreumniivled Tasfionsanandoyanisidiva
Aoumi naflduumigy wasndnsaeiimdag (Wn1smi S1Utlen uazwaens ndngws, 2553)
2. nMstiuganveuarseldfienisuuzindedn

SnvilalsravsandilansiuresnisnainiuuiarnzyanafeANaBNsaluNsIiLe AN
wars18le Amazon fowlunsaldnudrdey lnsldsyuy “qnﬁwﬁ%@%uﬁﬁé’qs‘?}/a” way “Audnfiuugii
dsUAN” H1UN193LATI¥Y Big Data ¥84aNANMINNTT 300 81UAN SEUUMINA1I IR aNaTTIY
Collaborative Filtering lag Machine Learning LﬁaL%aﬂquaﬂiimmi%asuaqqﬂﬁwLwiagiwﬁ’uqﬂﬁw
nauiidnuarlndifes nadnsiiAntudeseldainszuuiusiAndundt fesay 35 voswonuiosan
®3811NAI1 150 Wuauneaa1snal (Raji, et al., 2024) A9l F e Big Data luliflesusiiiiy
UsrAvsnnlunisdugaudn urdwiliRnmstesuasatogumeldogismmana

UszAnsravesnisly Big Data lunisnatauwuulanizyanaaIunsainlaanualsda dns
n15uas (Conversion Rate) tusad Tandniluanddiiuiwszans nmnaesnismaindianizianzas
ns@nwIYes Teraiya, V., & Krishnamurthy, R. (2025) nuituiewitldnisaanauuuianizyaaaisng
miLLUaaaﬂﬂ’iw%ﬁwm%mimmmLLUUﬁﬁIUﬁ@ 6-10 Wi lagfiarsanieanuiianalavesgnAuazaIy
AnAFoLUTUA L‘WS%?N‘LJF]L‘U‘u@ﬂNﬁﬁWﬁﬂﬂﬂﬂmlﬂiUmﬂmﬂsﬁ Big Data mﬁﬂﬂmmaq Vishwakarma et
al. (2025) 5 U371 Seeay 91 vosjuslaafiuunlifuiiaz 23 0AURIINUUTUAT 9nS uazIaLeT DlaueT
Aerdeatuminien vuefifesas 83 ufiiozudstudeyadiuyanaii suaniuusraunisald
LANZLAILA

a

aszddauesnisle Big Data Tunismanauuulanzyanadeginisaiisnuamisgsia
AruAAuNTainuAiliusing sruuuusihdasinsonneglussduumaa wiouiasnsedu
UsgdnEnmn1snatan1usnsIn1suUaii gandn 6-10 i Lagadisauduwus sezenn
rueflenelanayeuinfivesgnéiiowanfuussaunsalianzynnaiingdle

3. MsteRuadANUinfAuazn1sidIusIuvaiuilan

Uszanswaiilanaudnusynisniaves Big Data femnuausalumsifinssiunisidiusy
LAEAUANAYDIQNAT Spotify dodunsdfnufiunaula Lﬁaamm%ﬁmlﬁLﬂmimiwﬁﬁﬁayjamiﬁa
WAgYeE YN 400 Suauwinty uidimaila Natural Language Processing uag Audio Analysis
usgananadoyanIiumas ulenaun’ wasaudnuazvesndudes Joyadidudoumanidisly
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Spotify Waufliaes “Discover Weekly” waz “Daily Mix” #ilaaunduglunisdmdoninasl
psanmsadonveeld nanisldauaienudt waslmifissuuuuzidsasnsgaifiad wadaad
feforar 30 uashldifemelatunisuusifuualiusooignsléuinisenuuliunit fosas 25
(Wsiu Tnswailwyad, 2565) nadndituiasioudn Big Data lldadanadselovdianizdusenuny

waduaduasenuduiusszninaguslaaduiusud aduanudng (Brand Loyalty) ilnauanlusses
817 EgnAianainasiuilduded wugthusnishigou wasdemunsinelulduinisveseuds

4. HARBUUWVUANNNTAMULATANULALUSEUdNaENS
UszdnSuaves Big Data Usgn1sgavinefifie aunsadaldnnuadndideUSunauazianagns
BNUHAABULNUAINATAILY (ROD igendn 5-8 wirvesdumuneludusn uazanansnifinselfiade
HognAnldfedosar 10-30 neluszeziian 2-3 U (Usliu Indalnyad, 2565) Jaduinani
Aeannisaadunulunsmgnéln msdnwgnéiflfediuuusudliuutu wasnafiuyadnmsde
a8 uionse Wenuat vinlel Big Data la i pausadrananouunui urusysivle uidaduiale

yosmsassmulfiuioudsnagmdlulangsfivgandviafiutstuge
39019n@n1¢9n UszAvduavesnsld Big Data TumsmanauuuianzyanaaziieusiuaNAvan
Ao Usznisusn nsadisdsvaunisaliamisyanadiudug daeligsiveenuuudeiaueuasiion
finssfunginssunazauaulevesuslaa eunrudfimelauaruszansamlunisdndulovesdld
Usznsians mafineonvisuarseld szuuuugihdudivionsedunisdonn veegiuseld
LAz usnIIN13uUas (Conversion Rate) Usznsiany nsiasuadnesmnudnfuazmsiidiusuy
va3uslnA Big Data 1ea3n Brand Loyalty mu%’aLauaLLazﬂaumuﬁﬁaamﬁaaﬁ’um’maﬂwaa;fﬂ%
Usgmsaaine msaamaneuunuannIsamukaalfiuioudanagns ROI gadu madnungndd

a Y]

AU uaziiNyarINsYeLRiiusenss vilii Big Data WunagnsdrAglugsnanivia

Usuiuasessauiidrdnlunsly Big Data

Tuqﬂﬁsﬁaaﬂmmﬂmj (Big Data) nanesdunsnennsiidawarfiuvnuimdfysrenisdndula
Tunansanw nslddeyasananinndsaauinmeduaiesssuidosfiansanetsseunsy Tasiame
Tusosanududiusvesdld msiihdsteya mmgnieswesdeya wazaulusdalunsdiidunns
Tornawmariliifiswusdmansenudeanulindavesuilaadoosdng uidsfnasioanuyfissu
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Istoenedsdu

1. aadudiuda mnulussla waznisademnulineds

nMsfuasasdayaduyrnawazaudududinaadulsziuasesssudAgluen Big Data

MsUfiAfunsAunsestoyaiutaauiiloanniweglsutsduld General Data Protection Regulation
(GDPR) Tud) 2018 nguaned lilifissudvsduldfuuienluglsuniniy undinaraiduuasgiuaina
fussninaluladinlandesfinu Tne GDPR Avuadvsvesiflimansusznns wu dnslunisidais
Tayavesnuias dAnslunisuiluuazautaya (Right to be Forgotten) @nSlunisleugledeya (Data
Portability) wazdnslunisdnsunisuszananateya nMsazllianguuiesenaiienadawaliusgngnusu
aupdsdoray 4 vosswldraiialanvido 20 &1ugls Tuagiusualamnndt (Hu et al, 2024)
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dsulutszmdlne wizsmdnydRduasesteyadiuyana (POPA) Tedulfifuzunuudaued
2022 MdnN15ved PDPA AanuAdaiu GDPR laemviualiiesdnsdeslasumudugoudmauainidives
fogadeuniaiv 14 viodamedoyadiuyana ngruneidmaredinshnimaiauuuianizyana
og1ann Llesnuisvliannsaliteyagninlfegraaivieuluofin (yun aragiamnius, 2565)
feghfiagouanuviinevesmsufsRniungranedaensd Meta fignufusiundn 3 studugls
Mvaensdinnsazida GDPR seninel 2021-2024 ¥augil Google gnuiuannia 150 d1uglsainnis
LiufdReumdninasinisveugueeu (Truong, N. et al., 2021)

aulusdlasazanulindanaredutaded faiitnuamiudiiavesnisnainwuuanie
yAAa N15AN®I89 Nguyen, G. et al. (2025) Wu11 Souay 89 maa@u’%‘lnﬂiﬁiﬁ]L?Iaamml,ﬂud’auﬁa
yaupifnafusosas 82 nieultinauazaumeieuiieundosdeyaveswmuies sgrdlsfinm fuilaa
fAfeanisuszaunisalillanizianzaaazazainavie vnliAnaudandsseninanuninnds
wazauiuade UdEniiUssauanudnsalunisasraninulianslednld Privacy by Design & l#
mmﬁwﬁ'@y}ﬁ’ummLﬂuﬁauﬁa&gﬂLwisij'y’umaumiaaﬂt,l,umzw wu Apple Tdnagms “Privacy as a Human
Right” Waunalulad Differential Privacy 1t 831A51zv T oy alagluidawedesaduyana
wagly On-Device Processing Lﬁaammsdﬁagalﬂé’aL%%Wma%msmaﬂ (Wei, K. et al., 2020)

U31n9)n158! Filter Bubble Wag Echo Chamber LT udnUszifud1uasosssudiLingin
mInanLUUIEyaea Wesane3fuSeudmmmeuvesiliuasuanaiiomiindiendatuogisioiies
dldazgninineglunseuanudniiied mmg:u:uaaLLazsi’J’auuaﬁwmﬂwmsJ (Hansen, M. M., Koonsanit, K.,
& Kulmala, V., 2025) Unngnisaiiidsguusslurnmadendaasivmgnisalddymsdsan ilosaind
Uaouuaztoyatndouwnsnsza1et5ind1u1993989 8 1 wazdeuvsuinninsesay 75
(Theodorakopoulos, L. et al., 2025) unanwasnat1g YouTube waz TikTok FoaUsusanesTiuiioan
nsuuztiiomfionanolhinsunse wWu nsiiy serendipity” n1514 circuit breaker wag content
diversification algorithms (Hukkeri, G. S. et al., 2025)

2. ANuEAsTIL N13taaiunsidenuin wazamuauenia

nsl4 Big Data p19thlugn1ndenUfuRlaslsifsla (Unintentional Bias) Sane3fiuiFeus
Mndeyaofin mndoyailendl sruufenaveienasaitu fegiaty Amazon fesenidinssuu Al dmiu
dansedluatasnuilewuindaneifiudendsoguds esandeyanisinanuluefndrulngdugune
(Vishwakarma et al., 2025)
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Y
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1uwumwuiwalmqa (Hu et al, 2024) JaywlvaifAnTufe Dynamic Personalized Pricing #ia1avilH
Fuslaaunangugnienifunegatu Juegiugunsaivieiiuiividdaiulesd Neuyen, G. et al. (2025)
ot viadulesusumauandstummginssunistorienuannaninevesld
nsuntudgmenuliyisssuuazananilunisly Big Data Aota1duAIus1udasEning
Aasy MANTU Lardiny TINENIWALNLNATEIL Algorithmic Auditing Wag Fairmess in Al Litoly
fladnsle Big Data AelMAnUsElevtiogavinisudmiunnnguludsen msaaeiesdlonsiasey
ondlusanedily nsimuIIATgIuNAae UMD UsTINYRITEUY Al uaznisii uaulus la
TunsimuasaSewusiihdudidudsndu (Truong, N. et al., 2021)
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4. opRuazATUsITY
n1sldnsiesesigiudeyavuintuglunisdndulainansenudadinused1Tuvesynna

daneTsuituindousiedoyavuinlnginlilusda silidousauazanulivainans nsfnwinans
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Fatuvssiduaiessaudidnlunisld Big Data Asauaquits nisduAsesteyadauyaaa
mnaldsdla msaemnulingds mnuanenia wagaugfisssy nmsazdiasnuladunilsenaneliiin
nalderauilng danu wazeddnsles MINmuINTauIsesTsukazInsgIunalulagdadaudndy
delimsnaanuuamzyanaifussloviegedadu wnlundidunisld sig Data lunismanauuy
lmzyanadunudAynaivinsey insadagaaiguuiusenitagsfanazguilan iiunnsufu
Uszaunsalliimsstungingsy anwaule wazmnudesnisveausazynaa iinUszavsnnsnsins
wUad BenvIY wazgauinAregnAl agnlsiianu Ussinuivanidivinisinainaiesssuvesdeya
lown Anaududiudwaznisuntesdayadiuynna (GDPR, PDPA) Anulusilauazaulingda nsiin
Filter Bubble wag Echo Chamber fis1inyusssesifuslan safsnnuidsswesnsidentfifuay
Dynamic Personalized Pricing #3819a31saaliigisssusiedusina msidouasimuinsouasesssy
sufianasg Algorithmic Auditing 3ssluiiteliAnn1s14 Big Data oeagdiu

NIUIYAAUAATENINIUTEANTHALALIIUTTTH
Tugafideyavuialng (Big Data) gniunldiduied esfledrdnlunisduind suuinnssy
wazmIAnaulan1gIie MIvgeaunaseineUssansauazaiesssulunislideyaiaduusaifui
AR89 03ANTANe o AosiansanliiisusnadnsiiAnannsiszideya urdadeg
Ailafsmansgnunisasssssui onaind uainnislédeyamd iy 1wy aududiudivesrd1d
Amnugndisswedeya wazn1stosiunsidionufud nisarsaugasewinmslddeyaiiieifinuszansam
Tunsiudunuuaznssnmanugissaludsaudadudesndy welknslddoyavunlngianunsa
afunuelfegedifunariauiuinveuredsaluszezen
1. UssAnSuavanisly Big Data Tun1smaiauuuanizyana

AINAINLUUIRNIZUAAA (Personalized Marketing) leinanailuiladAgynesnagndssia
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Uszaun1saliamzynnalaogauaiug

Fregatu Netflix 14danasfiunisuugit (Recommendation System) #3iAsevingAnssu
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ni1¥evay 80 vesnsuuAfdldidenvumainsruuiuei elldruddnrenisandmsinisenian
au1%n (Barboza, F. et al., 2024) Wutfgfiu Amazon ﬁisﬁ’izwLmzﬁﬁuﬁﬁﬁauﬂaﬁuﬁm yiliinan
ouay 35 Y098OAYINIMUANININTLUUSINGT (Raji, et al, 2024) AsdlazvoudmdudsUseansua
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yana N Spotify Sauandliiiuiianisid Big Data LﬁaLﬁumsﬁdauﬁ'smaaﬁﬁimm"m?\lma%
“Discover Weekly” Faairamadaadianzyanaiinszduliglénduuldouogisioiiios s1uisedi
AifTdusuiumadaardnuasituuldudengnislinugdundi fosay 25 (Usiiu Tndiimlnyad,
2565) Aumaniitin MsnanaRTuasusY Big Data liifleaifineenuie uidmisadenusnilusses
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2. Ustiuadesssuiidrdnylunisld Big Data

uiinnsld Big Data agneliiAnUszdvEnags uimnuvimeidaeiesssudsnaullgmilbude
wavdudeuiudon q fil

Uszihuusnfe anududiuduazanulusdda mafiumunuwaginssiteyadiuyana
F1uuNnIAIa evazifindnsvea1leminuianisd oansdilusela nsdl Cambridge Analytica
wanslifiufsauidsaesnslideyalagusmainanuduenddaau dwmalsingvaneeg1s GDPR
wag PDPA fmualiguslaaiidnslunisiuiuasaivnudeyavesnu (Hu et al., 2024)

Uszifiufiaesio nsdrdayusesuaznisasiend wiefli3endn Filter Bubble wag Echo
Chamber M3fiszuuluzinesiaueundsilndifvsiuauauladuvesly uazairsaufimela
Tussozdu usfaaneunumainuansvesieya warenaviliduilnannegluaniizdifinrundqlalan
9819UAUAY (Theodorakopoulos, L. et al, 2025) #sdanarisionisiuivesdaianyanauazanuiy
Uszysulngludny

Use L@uamm&ma ALY ATITULAZNILE BN U] TR aaﬂawwLsauimﬂmamaiuamm
19w ouLATIEILOARTIdogIRL 1 sruuAAnsesnuiiatuuds vieszuumaiimafiuandtediu
R aagammﬂsummsuawﬂ% (Vishwakarma et al., 2025) asdimand AeliiAanalaiJusseu
wara¥eanudsmenonulinidavesfuslnalusrezen fufu Ussidussosssumariliiious
inmeesdnslul@anguang widwinmeludausuiaseudedian mnasdnshiauisasnwauns
sgriensaiayanivnagsiatumsuniesdvsiuslnald deufimnmdssiiazgaderisenundetio
nazAudsPuTesgine

3. wuaneUURNRgmIunslY Big Data ag1eiiaSussau
nMsvnanaugaseninyszansuanazaiessauindudosedeuuameufuanadey JIUINTT
nefvesmalulad Wewie wasiausssuesdns dwssneulseassddy e

LUINUINAD N138AUAN Data Minimization ke Purpose Limitation lneiiuuazlddaya
wihAsudumuinguszasafiimun Microsoft [dnnsaudeyadilisidusenidusses uay Google
Ipasenalnuendeyanuinguszasdnseussuuaunulaggly (Wei, K. et al., 2020)

WUIN197 do9A @ n1519 Privacy-Enhancing Technologies (PETs) 1% 14 Homomorphic
Encryption, Federated Learning & ¢ Differential Privacy Favaeldaiuses mﬁw‘su”a%alé’
Tngludndudondfedoyadulaenss (Truong, N. et al, 2021) vauzifieaiy 09AnsAITAS1S Data
Governance Framework 7 5 ANEATIUN1595 855507 03 ALALNTEUIUNIT Ethical Use Review
Wit Salesforce ¥snld (Bormida, M. D., 2021)

LIVNTiauAe nsaseanulinslanuanulusdlasaznisnivau neld Layered Privacy
Notice, Granular Control tkag Smart Consent (Nguyen, G. et al., 2025; Okorie et al., 2024) 59194
N198319 Proactive Transparency L%u Spotify ﬁLLammﬂ%jsﬁjagasi’m “Data Usage Dashboard” #39
Amazon 7149 “Alexa Privacy Hub” (Hu et al., 2024) Snwadearunsnatie Trust Through Value
Exchange gﬁEJﬂ’]i%Iﬁ@:U%IﬂﬂLﬁuﬂiziﬂﬂjﬁﬁlﬁ%Uﬁ]’mﬂ’]iLLUG{]uaﬁ@u‘Ja 191 Netflix wag Starbucks
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anvnefonsianINgeU9TesTuLdesEu (Ethics by Design) Aysan1sndnn1sa3esssy

Faugin1500NKUY IBM 1@ua Al Ethics Framework fidunnnalussla amidusssy uagaumdey
95U1Y (Hukkeri, G. S. et al., 2025) @11 Google 1% Ethical Al Checklist wag Advanced Technotogy
Review Lwaﬂaaﬂuimamiwa’mmaﬂimuLmau (Teraiya, V., & Krishnamurthy, R., 2025) Wiamuuu
N13191UA Algorithmic Accountability LLazmﬁumuﬁamamumuhLaa w1 Oversight Board 994
Meta Mdudssndu (Wei, K. et al, 2020)

lutheiian nisadiaugaliilifuegfumasnmafifuguariiosesnaien wiresends Sausssu
psAnsABasuluaTussn lunsineusy msadiansegsle uagnislénseunisdndulaifeaiosssu
(Hansen, M. M., Koonsanit, K., & Kulmala, V., 2025) s'ffq%ﬂj'asfl,ﬁaqﬁﬂsmmma%ﬁqNaﬁﬂlimugjﬁ’u
auSuinveusedialdiognsdsdu

n151% Big Data TunmsmaauuuiemizyanailalenianisgsAves1aummalugiunisiiia
gOAYIY NIFASNAMUANG WAZNMTAAFUNUNINITAAIN WAluTazIRe Y AYMImIeUszIIuasesIsy
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UsgAvBnauazadesssudaiosnsuuimadsysannsiiusenoudng nslimalulad PETs, nseuiiu
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I lsiflpausiazainayadmiessio widsahanlindatasauddulussozen
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ABSTRACT

This article aims to analyze the adaptation of direct selling businesses amidst the digital
trend, focusing on the study of omnichannel strategies to respond to changes in consumer
behavior and the impacts of the COVID-19 crisis. The study found that consumers spend an
average of 78-82% of their time searching for product information online before making a
purchase decision and trust reviews from real users seven times more than traditional
advertising. The COVID-19 crisis caused global direct selling companies' sales to decline by 45-
70% in the first quarter of 2020, but companies that quickly adapted by investing in e-
commerce systems and social media sales managed to recover sales with an average increase
of 35% within the same year. Additionally, the application of digital technologies such as CRM,
Al, live streaming, as well as AR/VR and blockchain, has contributed to creating a more
comprehensive and transparent customer experience. The omnichannel strategy that combines
the strengths of traditional direct selling with digital tools can increase customer lifetime value
by up to 55% compared to using a single channel. The article suggests that the success of direct
selling businesses in the digital era depends on balancing technological innovation with human
relationships. Organizations that can flexibly integrate both aspects will be able to foster

customer loyalty and maintain sustainable competitiveness.
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UNANHYIAT189N1TUSUAIURIAAVERTIIUNANNTELERTA tneidunsAnyinagns
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Abstract

This article aims to synthesize systematic knowledge about human resource
management in Thai educational institutions and propose development guidelines suitable for
the current educational system context. The study employs a document synthesis approach
and systems analysis, gathering information from research studies, academic articles, and
relevant academic documents. The findings indicate that human resource management in Thai
educational institutions faces limitations related to structure, management systems, personnel,
and organizational culture. Key trends identified include the necessity to redefine the role of
school administrators as change leaders, the development of a holistic teacher competency
assessment system, and the creation of a flexible and fair motivation system. A new conceptual
proposal of this article is an integrated human resource management model for Thai
educational institutions, comprising four main components: (1) a recruitment and development
system based on potential, (2) data-driven management, (3) involvement of all stakeholders in
the management process, and (4) fostering a learning organization culture to enhance

educational quality.
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Abstract

The decline in business performance in the current era is partly due to slow adaptation
to digital technology changes. Many organizations continue to use traditional business models
while the business world faces a new revolution known as Digital Transformation. This study
aims to analyze key factors in business management during the Digital Transformation era,
focusing on four main issues: (1) changes in business models in the digital age, (2) technologies
impacting business operations, (3) organizational adaptation strategies and personnel
development, and (4) case studies of organizations that have successfully undergone Digital
Transformation. This study employs a literature review and comparative case study analysis,
critiquing relevant research and synthesizing concepts from scholars. The analysis reveals that
successful digital transition requires the integration of several key components, differing from
traditional views that emphasize merely adopting technology. This study proposes a new
conceptual framework that focuses on balancing technology development, organizational

restructuring, and systematic human capital development.
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1. Technology
- Organization
- Environment (TOE)

- Technology: ANUNSBLVBITTUU
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- Organization: 3 AIUSTINBIANST,
ANEINTOATY ICT, IT governance

- Environment: A 11e ulgule N3
AUAYUIINIG
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2. Diffusion of Innovations
(DOI) (Rogers, 2003)

- Relative Advantage: Uselomifi
wiianin

- Compatibility: AuiulAfusEUU
LA

- Complexity: Aududoulunislasu

- Trialability: n1snaaeld

- Observability: nMsifiunasgsdnLaY

- Cloud fitalaw3ausmuiunuuag
AUARDIAIG

- 55UV legacy Unanelseesy
Cloud l¢i

- Multi-cloud gagnngmiu SME

- pansdAnwiidaaululng vihli
nsanaulagaindie

3. Technology Acceptance
Model (TAM)

- Perceived Usefulness: mﬁﬁﬁﬁﬂ
Useloal

- Perceived Ease of Use: N1155Ug 614
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- ;:ﬂ,%’t.ﬁu’imanﬁﬂiwl,ﬁu
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4. Theory of Planned
Behavior (TPB)

- Attitude toward Behavior: Tieuaf7ii
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- Subjective Norms: 8n5waannAusau
TN

- Perceived Behavioral Control: 115
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ABSTRACT

This article analyzes the role of artificial intelligence (Al) technology and chatbots in
enhancing customer service and supporting salespeople. It finds that Al is a crucial strategy for
improving customer experience in an era where consumers prioritize value over price. Al can
process large amounts of data and create meaningful interactions, which helps strengthen
business relationships. The use of chatbots enhances customer service efficiency and allows Al
to analyze customer behavior to provide specific recommendations, resulting in increased sales
and higher average purchase values. Additionally, real-time monitoring and problem-solving
through emotion analysis help reduce service costs. Creating a seamless customer journey with
Al connects data from multiple channels to provide a continuous experience. Empowering
salespeople with Al enhances their decision-making capabilities and reduces administrative
burdens, allowing them to focus more on selling. Integrating Al with cultural understanding is
thus a key strategy in addressing the demands of the digital economy in Thailand, and
investment in infrastructure and workforce training is essential to prepare Thai workers for the

rapidly changing digital world.
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ABSTRACT

This article presents the issue of sustainable business management in the 21st century,
emphasizing the necessity of integrating ESG (Environmental, Social, and Governance) concepts
into organizational strategies to address the increasingly volatile and challenging business
context driven by environmental and social factors. The analysis indicates that a focus on short-
term profits can no longer meet the sustainability needs of organizations. Companies must
adapt by using ESG as a framework for operations to reduce negative impacts on society and
the environment while enhancing long-term competitiveness. Integrating ESG also helps build
strong relationships with stakeholders and increases business value through risk reduction, cost
control, and the creation of new strategic opportunities. Furthermore, sustainable operations
require an analysis of the organizational context, the development of clear sustainability
policies, engagement from all sectors, and transparent information disclosure to build trust and
respond to long-term economic, social, and environmental challenges. As a result, sustainability
is not only an organizational responsibility but also a crucial strategic factor determining the

future success of businesses.
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Negotiation Skills Development through “Negotiate to Survive” Activity
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ABSTRACT

This research article aimed to: (1) examine demographic factors and general information
regarding negotiation experience among business administration students; (2) develop negotiation
skills through negotiation-related activities for business administration students; and (3) analyze
students’ behaviors during participation in the negotiation skill-development activity through
observation. A mixed-methods design was employed. The sample comprised 84 business
administration students who enrolled in a negotiation course at a public university, selected via
purposive sampling. Data collection instruments consisted of a questionnaire on personal
information and negotiation experience, a negotiation-knowledge assessment, an overall
satisfaction scale, and a behavioral observation form used during the activity. Data were gathered
across four in-class activity groups (130 minutes per group). Statistical analyses included the
Shapiro-Wilk test of normality and the Wilcoxon signed-rank test with effect size, together with
content analysis of observational data based on an eight-component codebook. Results showed
a significant increase in overall knowledge scores (Z = 5.396, p < .001; r = .59). Satisfaction with
the activity was high, and perceived applicability was high. Observational findings indicated a
clear tendency to use high-ball/low-ball tactics at the beginning of each round; in particular, in
the round emphasizing integrative negotiation, participants still employed distributive strategies,
influenced by emotions and attitudes arising in the first round. It is therefore recommended to
include a 15-20-minute break to help learners regulate emotions, and to conduct reflective
debriefs at the end of each round to connect observed issues with the round-specific objectives.
Overall, the findings indicated a positive trend whereby learning through the activity enhances

business students’ knowledge of negotiation.

Keywords: Negotiation, Distributive Negotiation, Integrative Negotiation, Negotiation skills,

Business Administration Students
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ABSTRACT

The purpose of this research is to study 1) the level of promotion of cultural influence
policies and the success of Thai restaurant businesses, 2) to compare the success of Thai
restaurant businesses based on personal factors, and 3) the factors promoting cultural influence
policies that affect the success of Thai restaurant businesses in Bangkok. Determining a sample
size of 398 using Taro Yamane's formula and selecting participants through a Simple Random
Sampling method with a Random Number Generator in Microsoft Excel. The statistical methods
used in the research include percentage, mean, standard deviation, and multiple regression
analysis. The study found that 1) the level of promotion of cultural influence policies and the
success of restaurant operations are generally at a high level, 2) personal factors with average
monthly income, work experience, and the type of restaurant significantly affect the success of
Thai restaurant businesses in Bangkok at the .05 significance level, while personal factors such
as gender, age, education level, and position in the restaurant do not affect success, and 3) the
factors promoting cultural influence policies, including the establishment of cultural policies,
the cultural industry and creative economy, and support from the government, significantly

affect the success of Thai restaurant businesses in Bangkok at the .05 significance level.
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wauduum (Audidendnslne, 2567) Fadunasinnisiluivesnianisvieniion ogaslsfiniu
JUsznoumIusdyiuanuiimevatsusznis Taun 1) msudeadui suussanndruemisineg
LazUIUIRIA 2) guassaeimusssuiviliiAnnulsidilafuseninsfuszneunisuargnAtssud
uay 3) ulsurgnasgiionaliaenadestunruieinisvesusznouns dudu msfnwiuasiiasgh
unumvesdleuiednsnaniainusssuddianudidgysonisduaiunnudisavesgsiaiuemisive
Tusgfuuszmanazszivana dagtudiuesiduiiufanisegnit 44,508 10 Tnedwilvidugsie
adn (@rinauadfuvised, 2567) wiomnsiveasiigaudaiuimusssy wiarulddilatulusand
sussusnanateiluguassald (@rdnauamuznssunisenmswazen, 2567) nsalugsiadiueinis
IngogradsBuisiesnisnisatuayuainaiasy wu Tassnns Thai SELECT flueunsidgydnuaifuses
Al e msing 496 $1uiauseme (TODAYLINEME, 2024) agralsfinu uleuneiwmani
Fafldodnia 1wy mMsviansafuayusiunIINaIALarMIBUTITNYENTUTIMTTANST linouauDs
ANNFDINISYBEUTENBUNTBE LR

el uemsinglungannaumuasuszauanuduiaetedsButazanunsoussiuivens
ud {iTedsihdusuloviedviwameiausssuandne Tnesgatuiinsdmuaulouns fausss
gnavnsINimusITILATIATYgAYai1saTIA Srudenisatuayuainninsy ied waiugaainnssy
Fuemslngituulovieda 9 wu lassnsduasuemsinglusgauuiugd nisatuaywanlng
TussUszine uazanmsgiu Thai Select Gaduindaamaneusesnunindiuoimsing fulsdassil
ggnAnwAnudusius Auduusmudennudisalunisaniugsiaiuermsine deinantade
MaATEER LU 91ela Als nsdulneesfiants warnislasunisseusuaingnattulseine
Lags19UsEna 1agfaTUIINNALNTNINUTNITIANTT ANAINDIMITHALLLY N1TUTNITYNAN
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AINANUNTALUNITHUITY UaLLATHFAILATNYUUY I3 “unumnisdaasuuloune
ﬁm%wamﬂﬁwuﬁiiuﬁﬁﬁiammﬁwL%ﬁﬂ,umﬁ@?’]Lﬁuﬁﬁ]mﬁmmmﬂweﬂ,uﬂqqmwumum” Tnglgiuanig
nsAnwdeUSinalunisinginansenuvesuleutednsnan e Tnusssuson 1Wd 159895 1ueMNS
ne LﬁaLauaLLuzLLm‘wN”Luﬂ'13ﬁwmqmamﬂiﬁu%ﬁummﬂmﬂuamﬂma&m&"@u

UIZAIAVBINITIVY

1. iednwsziunsdaasuulouedninansiamusssy wavauddavesionsiuemising
lunsaunnamues

2. LﬁaLiJ'%smL‘ﬁaummﬁ’wL%‘waaﬁamﬁmmmﬂmiuﬂiqmwmmum Tuunaudade
GRINIGTE

3. ednwiladenisdnasuulouie dvsnansimusssuiiinasennudniavesionisiueims
Inglungaunnumuns

52108U753d
nsiTelunSeilifunsiteideuinm Tnefisdiiunside fdl
1. Us291N3 Uaznguflagi
Usgpnsitilunsifensell Ao Wwesianisiuemnsiveg viediamsieimslnefida
Aansuazaniuniseglunsamnuniuas 311U 85,595 au (@1inauuleuiguazensmansnisen
N3ENTIINNYY, 2566) ﬂaumamwiﬁz’ﬂumiawmmmmmmﬂaumamﬂmﬂ%mmimmm
MAULIARYEY Taro Yamane (1973) fifsundinmaaindousyifesas 5 uazduiiet1eseisns
duuuuadeanuuiazilu (Probability Sampling) Ima‘hmsqmamﬁma (Simple Random Sampling)
2. inFesilafldlunnside
miﬁﬂwm%’j@ﬁiﬁwaaumuﬁs’ﬁé’]’aai'}wmmmﬂmimmuumﬂm MO W waLITIUNTTY
At T,mST%L‘TJuLﬂ%qﬁaiuﬂmﬁwauua wiad 3 neu dall
paudl 1 wuvaeuaudadedruyanavesnguitegeiiiudivesianisiuermslne
visogdnmsiuemsine fillafansuazsiiiunisegnielungamasnuas fdnvasiduluunsivaey
318117 (Check-list)
poufl 2 wwuasunuAnIfuMsANEsIUlsUIEBYENan AT Ineflesdusznausiavun
3 AU UsENausie AuNISAIMUALlEUIeTRUETIN AMUgAAIMNTIUTRUGTTULALLATYEAA319a55A
LAZAUNTATUAYUIINNIATT
peudl 3 uuuaeuauA vatuAIudITaresAants Inedesdusenouianun 5 d1u
U38N8UAIY ATUNAYNENINNITUTUITIANTT AIUAMAINYDIBINITHALIIY AIUNITUTNITYNAT
ATUANUAINITOIUNITUTITY LagAULATEEAIRAYN UNNY
Fauvuaouamaeud 2 i1 3 Anantiululdaznouaziidnuaeidunnsdiul sz
(Rating Scale) 5 szfUAIULUUYeY Likert (Likert’ Scale) @ sazfiliidonnouldiiosmnauiien
Tneldmanuiiuansssiumsindayadunsnin (nterval Scale) Aflnrmmnevaanasinisliaziuy
wuUADUNLATNANTuR T
JEAUATUUN 5 HRR spAuANLARTiuINNTign
JTAUAZLUY 4 NUBE FZAUAMUAALIULN
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FYAUAZLUY 3 PUNYD SEFUAMUAAIUUILNANY
sEPUATLUY 2 et sEFUAMUARLIUTDY
JTAUABMUL 1 viunedd sERUANNANIULRETER

nsmsvdeUmnNTenAdasiefildlunsise uwuaunualikunImaaeuALTies
voundasilolnlifiTomg lasnsmardviinnuasnades (100) aniwmiewitiu 0.67 uudude
Aaslunuuasuany delunisman 10C vesiidsavgainnslididsrvgnsiaaeunuvasunim
M99y fe Armnuiflswssvesuuuasuny thieyaiildlunaasuinnudeiulasldgnsdulssans
uoatinveansoula (Cronbach’s Alpha Coefficient) liA1ALT ot usy 7l 885 §aaunsaiiluly
Tunsiiuteyals Tnevilulusuidedudsaumans A1 Cronbach’s alpha 7 > 0.70 de3meldls
wazasasensuldiuuudeuaufinnudeiiunmelulusyiufivngan (George & Mallery, 2018)
3. ANNAFIUNIIY
3.1 advdwyanaiiuandsiuaziinudifovesianisiuemsinelungammamunsg
WANA19AY
3.2 Jadunisdaasuuloviedvinanisiausssuiinasennudnsavesianisiuemslneg
Tunsaunnamuas
4. maiusiusundoys
maiususdeyalun1side {idelddndunsiiusvsudeyanisideaniuemsive
fonualungamnamuas 1435nsgudegrsuuudielneldindesiiogusiaiey Ao Random Number
Generator Tulusunsumefamedeinu Microsoft Excel Tnsfidunoudsl
1) {idevihnsaauuuasunuiiufuuhanessiUInwarfnssgandiansenas
Google Form
2) §3Tevinsasiiuil anaauwiuduiuemsine Adafanisuasdidunisegaiely
nyavmuAs wisinguszasdreanmsiudeya neuvelivdoya
3) TUNISHANBUUAB AN IT8AYIINTVOAIUBUIATIEYINOUAS Link LU mou
LUUADUNINNTBNTBLE Y3DN1THANNTEAINTBNTIEALIDLANIUAIUNIEAUNT DN IUAIUALAIN
VBINGUAIBENS
8) {3dovhmsmsiaaeuaNaLysaivsnsnsukUUasUnLilisy wuinduadudiauysal
17w 398 atiu Andufesas 100 Mntuvhnsassia warleseideyaniuimeednsely
5. M3AATIEVdaya
mslameiteyalurmidoadell i deyaiildnnuuuasunmunyszaanadelusunsy
diSa3unaadd feeasBonsoluil
1) Mmynswnteyaladvdiuyanavedivesianisiuemsing vieddnnissemsine
fUnAansuazaudunisegniglungammamiuas fenisuanuaainud (Frequency) uagdesas
(Percentage) \laadunedeyaiieiudnunzdiuynna
2) myhnseideyaiiofnwsziunsdaaiulouiedvisnamaiamusssy uazarwdusaly
mMssuiufanig feaads (Mean) uazd2utdoauunnsgiu (Standard Deviation) uazldlunisuda
AvsnETestoyari 9 ileasuuareSUIBdnYE UL
3) adAoYNIUNS DR84S (Inferential Statistics) {WuN15UIEVvadRulddmsunaaey
#uNAgu (Hypothesis Testing) UsENaumY N15IASIETUS 8 UTB UM ANULANANA LY RIR LU SEBY
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naulagn1sly t-test MIAATIBINTUTBUWBULTDIMANLLANAIYBIFILUTUINNIERINGY LNV
ALRAY F-test WAENITIATIZINITARRBENYAN (Multiple Regression Analysis) @1115Un15neInNsalan
dvsnavensdasuulsueBSnanainusssufidmanemudnsalunisaiiuianis

nsauLUIAAlUN1SIY

neiduadell FiTeldaauasiansouuuauAalunsideduusdu ludiuves “Hady
dauyana” iuszneuse e 81y sefunsAnw Meldveliiou Ussaunisallunisiian wagsdumis
Tuiuemis §33elaUssenduwiAneIn nudauLang19senineyana (Individual Differences
Theory) 984 Galton (1892) Fuifusingnilunsdnwiintadediuyanaiidninadonginssuuaz
anuannsalunsviinuegsls ludiuves “msdaasudvinansiansssy” fUszneudenmsimun
WleU1eTAUTITN RAaIMNITUTAUTITULALLATYNIATNATIA LagNITANUALUIINAIATY LWIAADN
nguiTmusssy (Cultural Theory) Faindumsuaneviuléiauni lneanretrbaundniiiofes
Aumsafrsuazmsineuns Saussslmdugnaivnssy uagnsld Soft Power iiladuind suiAsugia
FsaenndosiuninAaves Williams (1995) daldnaniennuduiussenineiausssy $1u1a uagnsuan
msdann fuvsau Tudnves “anudiiavesianisiiuenms” AUszneuse nagnsnanisuIms
FANTT AMAINYBIDIMITUATINY NITUTNITRNAT ANAINNTLlUNITUYITY waziATUgRawazng MY
AI3glaUszendliLwiAnain Meufn13inn1slenagns (Strategic Management Theory) ¥84 Porter
(2008) finanfsrnudidnmeinagninisgsiauasdeliiuioumenisuadulunmsairsanudidality
DIANT SINDWUIAARIN mqwgﬂmmwmimmi (Service Quality Theory) w849 Parasuraman,
Zeithaml, & Berry (1985) 1/1LuummﬂmmwmsmmsumamammwawaﬂaLLa gAud5vegsiv §3de
Ighhesusznaudng 1 fvanzauvesudnasiuusanlilunisidended il

fanusau fauusanu
Uadediuynana
1. e
2.9y
3. SEAUASAN®YI
4. meledssoiiou
5. Uszaunisallunsyinanu — .
6. FuilLEue S AMUASIVDINAINITZIUDIAS
7 UseLnnue i ue g 1. ATUNAYNENWNITUITITIANG
2. ANUANATNYBIIMNTUALINY
| 3. A1un1sUsNIsgnan
AsaLEsUUlIUIEBNTNANIIUUSTTH 4. frupnuasalun ity
1. AUATIRUALLE U TRIUET T 5. 5’1‘1«!@5‘@35%%@%&%&78
2. fugramnTINIwUsIU
WAZLATHNIATNETIA
3. MMuUNsEUaYLINN1AST

AN 1 NFOULUIANNIUINY
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NAN15398

mﬂmﬁLﬂiﬂzﬁ%@@uaﬁaiﬂmaaﬁmauquaaumm WU Frounuuaauaudulngiunayig
Andudouay 58.3 a1y 36-45 U Anwlufosay 32.9 szaumsfing aaininUsaynes Anduieuay 62.1
swlfedeseliou 100,001-200,000 U Andudesas 62.1 Usvaunsainmsvhaudiue s 4-6 U
Andusesay 32.4 dumddludwens Ae Wivesduems anluSevay 54.0 Useinnaeddue1ms
Ao Swemsinedusnsu Andusesay 49.3

1. szaun1sdaasuuleuednsnaniedausssy wazanuansavasianisiuemnsinelu
NIUVWUAIUAST

1.1 mansiasgsseaunsauasuuleuednswan e Imuss sy

A157199 1 AadsukardIudsnuuinIgIu seRunsasasiuleuednSnan1ainusIsy

Uadumsdaasuulouedninanieinusssy X SD. sTAUAMUAALTLY
1. guMsATruauleuIg ALY 4.10 585 110
2. AUNAIMNTSN IRIUSTTULALLATUFNAS9ETIA 4.09 602 110
3. AUNTATUALLAINAIATY 4.08 631 10
574 4.09 570 ETh)

1NN 1 wamFeTzissiunmsdnaiileuiedvinansinusssy lnsamsiued
Tusgduann (X = 4.09) dlefinnsanifusesu wui eglussiumnynsulagesdfuanannluiios
fail Fufifidedegeiian Ao nstmunulouteTausssy (X = 4.10) 503091 Ao gAaIunTsy
TUUFTIURALLATEINIATIETIA (X = 4.09) LagnsatuayuaInnIasy (X = 4.08) mua1su
1.2 Han1saesziszauaudnsavesianisiuemsinglunsannumiung

M19°99 2 AdeuavddosuunsgINsEiuALdNSITesian s iuemsinglunguvmunung

tadeanudnsalunisaniuianisiwenns X SD. STAUANNAALILY
1. AIUNAYNENWNITUTINTIANIT 4.14 607 170
2. UANNEINITTUNTUY T 4.06 556 110
3. AULATHENILALNVNNY 4.06 523 110
4. ﬁm@mmwmaammma&w 4.03 535 un
5. 9UNITUINITINA 3.97 563 110
39U 4.06 501 41N

91NA15°97 2 kaNTIATIZRTEAUANESIVRIRINITI e NS I lunJawEuAS

[y

Tne nmsameglusziuann (X = 4.06) iefinnsanidusiesu wuin eglussiuinnynsulagesdisu
nnnlutios dall fuiifidnedegefian Ae Aunagnsnienisuinisdanis (X = 4.14) sesasun fio
suauasolunsuady (X = 4.06) wagsnuAsughauagnnuane (X = 4.06) SAadsiviafu
funuamweIeIsLAzIY (X = 4.03) uazsnuiiianadetesiign Ao sunisuinisgndn (X = 3.97)

AUAIAU
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2. wansSsuliisuanaduiavasiamsiuemnsinglunsannamuas Juunaudade
dauynna

M151991 3 wamsiUSeuiisuanudnsavesianisiuemsivelungavmumuas Suunmudadedu

UAAR
Uadediuynana Sig

LA 112
918 161
STAUASANEN 906
seldiadesiefou .000*
Uszaunsallunisiauiiuenms .000*
Fnuslus U1 679
UTELANU9951U1MNS .002*

e * IedAyneatansesiu 0.05

anIaaouaANNAgIu wui daduduyneasueldiadedeliou Ussaunisainsviien
Fruemns uazUssanvesiuesfiuanee Janudiievesianisiuomsinelungannamiuas
uansnsiu egnsildudfyeaiafisziu 05 uazaduyanasune oy seduNsAnK wazdumdly
$uovns Musnmstuiiarudidavesfiomsiuemsinelungaymuviuasliunndnaiu
3. fadunsdastuulaugdnswaneiaussuiiinadeninudSavasianisirusmnsing
TUNFINNUNIUAT

A1319% 4 JadensdaasuulouiednSnanieTmusssy dnasemnudnsavesianissiuwermsinely

NIWNNUNIUAT
Euls Unstandardized Std. Beta ¢ Sig.
Coefficient B Error
A1msfl (Constant) .968 094 10.243 | .000*
nsimuauleueTnusss (X1) 031 065 836 6.112 | .000*
PRAIMNTTUIMUSTIUUALIATYNAT1ETIA (X2) 088 079 816 | 5.184 | .000*
nsatiuayuannasg (X3) 083 085 926 | 6.659 | .000*
R=.859, R’=.738, F=370.313, SEeqt=.257, R’2=.736, a=.968

N v 1Y aa

e * Ilpddynisatanseeu .05

NAN1SMAdUALNNTIARENAMNUIN FauUsTidsrasdenudsavesianisiuemsine
Tungammumiuas Sdsddgnisaddniszdu 05 3 ssdusznou ldun nsimuauleuisTamsssy
(t = 6.112, Sig. = . 000) qmamnﬁmi’wuﬁﬁuLLasmwgﬁaa%’waﬁﬁ (t = 5.184, Sig. = .000)
WaENIETUAYWAINAIAST (t = 6.659, Sig. = .000)

auladn Jademsduasuuloviednsnaniedausssy laud msimuauleuieTausssy
9AAINNIIUIAUTITULAZIATYFNAAT19ETIA wazn3atiuayuaINn1Asy dwmadonuds9venants
Srugnsinelunsammumiuas fien Beta fidsnadenuduiaslunmsduiuiants Fsannsiase
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aun1sanneeldadusgiedng 9ann1susuLAvues R Square2 (R2) TnediAwwindu .738 niedalu 73.80
3

\Wesbus Featuayuaunfgiunsidensei nefiseduiddavnsadfegin .05

d
aAUsena

91NaNITIATITRToYA ausaedusienanisivenazfinudeyasie q ladu 2 duu
Ao (1) Yadvdruynnaidnadonnudniolunisduduianisiiuomisinelungunnumiuns
waz (2) msduasuulouvigdninaniaiausssudinanenudnialunisaniduionissuemsine
Tunsaymamnuas aunsaesunelidsdl

1. Yadvdmyanaiinadonnudidalunsdiiuiansiruemsinglungavmamiuas wui
Hasuduyanadung a1y seAUN1IAnwY wagsumidluiuemsiuandiedu lidaudsa
yeafan1siuemsinelungannumiuas dseradumsiznisandugsiasiuemsdosd e
psAUsENOUAMAINYANE WU N15UTMTERNIT MIuNUBINAgNS LarAuAMYBIAURLaTUIANS
wnnhiladeiiugiumasssnsmaniveadwesdedianisiuemis

Tunenduiu Jadvdruyanadunelfiadedeifou Ussaunisalinisvinauiueims

warUsEANYes UM sTiwAnd ey Srnudisavesianisiuemnsmeuandasiu egrediteddy
ysadAisyiu 05 Liledan 3’1&115&@?{am'aLﬁauﬁqﬁué’mﬁuéﬁﬂamaiumaamu MsUTuUTIRUAMN
U313 wasmsvenegsATlRAUTRlARTY uenaint Ussaumsainsienluduemisiindudiae
suvinwsn1suImswaznsuilutymnelugsisegelivszdnsam dudszianvesiuemsniinase
seiumudIse Tneduemnslveduiiuuarnesmaoduualiufieslfumudonmnnnitiuems
Tnefadu %qawaagﬁauﬁammﬁaamisuaqqﬂﬁﬂﬁiﬁﬂmmﬁﬁmﬁmamﬁﬁgaLﬁmLLazUizaUﬂﬁﬁﬁﬁLﬁu
leNanwalveteImIng denndediuiwiIdeves e sIsudou wazeuyiy aa39tsnY (2566) Wuin
seldvesifuslnaiigitu azdmaremnusidlauilinnewnsUssdidunizays sgrsdtod ey uonaini
fanuin nguend Tnaderusalaulnaensiuiuy

2. nsduasuuleuiedvinansinusssuiinanennudnialunsandufanisiuemsing
Tungannumiuas wui Jadenisdeasuuleviedvinamsiausssuiinasonudnsalunisandiu
Aamsiuemnsinelungauymumunsedisiifodfameainfissiu 05 aansaesutesiuesduszney
NaNa1Ua U Lkn N15N1MUALIEUIETHIUSITY §AaIMNITUTAIUSTIULALLASYEN 983 19a55A
wazn1satuayuanniady veautaded Taudueiuiauduiavesfianis e nisineg
Tungammumuasldfefosas 73.80 (R = .738) funisfmusulovneausssy wuin $ruenmsidl
LUINIIRUSNYIYEIMNTIMEAUMITU N1seenkuuanusasulvazioudndnuallne wavinisineusy
winnuAsafuTausssilne Sunliuvssavanudisannty Wesminaunsafgarisgndneilng
LaA 19918 b eg 19T UTEANTAIN F1URAAIMNTTUTAIUTTTULALLATYFNIAT1IATIA WUTT BUINS
Msthiaue v sinaRmauendnuallneiiuuianssuasielvs Wy mIssenuuumyTviuaty udas
samRuvUAaAY wagmsadisssaunisainisfuusemue s g exlssuRausuas Taustaulne
dssasionnudniavesiansludegsia anvhedunsatuayuainniady funumddnlunsdude
ANNAINITATVBITIAITIUDIMNTINEEUNINTNITA 9 WU N155UTBWINTFIU Thai SELECT 11msn15an
A% wazlasamsUszanduius Tmusssuemsive Fsteiaduaiismnudouliuiduslanuaziiia
Anonnlunisuaetuesiuemsinglussauuiuie@ dennaesiu USoa 1WaI1s wagsady
323uAn (2563) na1vin guszneumsiiszauarudniaainauianelavesylduinisegluszdvun
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Uadeiiugrunfidvinasenrudnsa liun Auusenu suluamu sMuingiv wazdiueiesdiouay
aunsal uenanil Yadewindeuidmanamudniausznournie nMsatuayuaInnIedang nieeu
AATY BNENARIMININTAINSTIN AT Uagdiiguy Feeglussaunnuiu

#3UNAN3IRY

sesutademsdaaiuuloviodninanieiausssy amswegluszduan Weiansan
Busedu wuin eglussduannyndulaeFessiduanuinludes dail duifidnaiogeian
Ao N13N1YUANLEUIETAIUSITN T09A9U1 AD QAEMNTTUTRIUSTIULALLATYEN AT 19aTTA
LaznsauayuIINNIAsy Auadu uazszaulademnudnusalunisaniduionisiiuemis Ay
ogfluszduann Wofinsmdunediu nui eglussduannyndulpeidssiduannluiios fail
sufifiAedogafian fe Munagnsn1annsuImsinnis sesasmn Ae Auswansalunisugedy
LAZAULASYINALALN VNG AUANINVDIDMITHALIIY KALATUAITUINITYNAT AUEIY

Jadudruynnadiusgldied odeidou Uszaunisainsvinaudiuems wazlsziay
yesupsfiuanssdiruddavesiansiue s inglunsumamuasuandnaiu ogsiifudify
msadAfisedu 05 uarladoyamadumne 1y spiuns@ny wadunidluiiuerms Auane1aiu
firudusavesianmsiemsinglunsauvmumuasliunnsiaiu

NANIINAABUANNAFIUNUL Y AuUsT denan oad1ud L9909 an139 10 M5 lne
Tungammanuas Sdsddynaadffisedu 05 3 ssddszneu leun nsimuauloviefausssy
(t=6.112, Sig.=. 000) @AAMNTTUIMUTITULALIATYFNAAT19ETIA (t=5.184, Sig.=.000) kaznsatiuayy
1NNNA3E (t=6.659, Sig.=. 000)

darauatug
1. Yaiausuuziguleuny

1.1 andadonisdaaiuulovisdninametausssy nefgaslinmsatuayuiiaiy
iulasenisilnousuiinvesgsauasniinauAsfusndnualnsiansssulve Wy nsemmsuinng
p1mslnedusi$u uazaassuANAIW Thai SELECT uenanimsiiulevisduaiuliiuemsing
flomadndsunasiunuuarnisssaduiuslussduanna Weliiuemsineanansoudeduldiay
feluuazseUssine

1.2 andadeanudnsalunisaniufanisiuemising 1Wivesgsisnisyadunsimun
nagngemInatafiaiianuuanets wu msldunamiesuAdvauaslundoaiifsluns Tslund
n1sUSuUTIgun e msiiaenadesiuaufeIn1svesluilna wagn1shinudAgiunisusnig
and lnslanigniseusuninaulilianududieo@nwasidilatmusssunisuiniswuulveg

1.3 samsiangimsonnesnandlifiuidadonstmuaulsuie fausssy gaamnsa
TAIUSTINLAZIATUFAAT19ATIA waTNITATUAUIINAIATFAINITANYINTAIANA NS IV8ITIAD
$ruawnsiveldfeiosay 73.80 Gauandvidiuindafomariferuddygdunsdaaiugsfieduems
IngliduTnoghedity fufu mmasguasmhsnuiiiendesmsiauumnisativayuiuewmising
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ABSTRACT

This research aims to study: 1) the level of policies promoting a circular economy in the
fashion industry and the capability of businesses in exporting fashion clothing; 2) the comparison
of capabilities in exporting fashion clothing based on personal factors; and 3) the impact of
policies promoting a circular economy in the fashion industry on the ability to export fashion
clothing in Bangkok. The data collection tool used was a questionnaire, with a sample of 384
fashion clothing exporters in Bangkok. The statistical methods for data analysis included
percentage, mean, standard deviation, t-tests, Scheffé tests, and multiple regression analysis.
The findings revealed that: 1) the overall policies promoting a circular economy in the fashion
industry were rated high, and the overall capability of businesses in exporting in Bangkok was
also rated high; 2) hypothesis testing indicated that exporters in Bangkok with differences in
gender, business size, and duration of operation had significantly different capabilities in
exporting fashion clothing at the .05 level; and 3) the policies promoting a circular economy in
the fashion industry significantly affected the ability to export fashion clothing in Bangkok at the

.05 level, with a strong correlation and a predictive reliability of 85.80%.
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Research Article

Perception of information through online media that affects
the mayoral election behavior of the people in Pluak Daeng Subdistrict,
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ABSTRACT

The purpose of this research is to study 1) the level of awareness of information through
online media regarding the election of the mayor by the public, 2) the level of voting behavior
in the mayoral election by the public, 3) the comparison of voting behavior in the mayoral
election by the public, and 4) the factors of awareness of information through online media
that affect the voting behavior in the mayoral election of the public in Pluak Daeng Subdistrict,
Pluak Daeng District, Rayong Province. This study employs a quantitative research approach,
using a questionnaire as a tool to collect data from a sample of 357 eligible voters aged 18 and
over in the Pluak Daeng Municipality, Pluak Daeng District, Rayong Province. The analysis was
conducted using statistical methods including mean, standard deviation, t-test, one-way ANOVA,
and multiple regression analysis. The research findings indicate that 1) the overall awareness of
information through online media regarding the mayoral election is at a high level, 2) the voting
behavior in the mayoral election by the public in Pluak Daeng is also at a high level,
3) hypothesis testing results show that the public in Pluak Daeng, Pluak Daeng District, Rayong
Province, with different occupations and average monthly incomes, exhibit statistically
significant differences in their voting behavior in the mayoral election at the 0.05 level, and
4) the awareness of information through online media significantly affects the voting behavior in
the mayoral election of the public in Pluak Daeng, Pluak Daeng District, Rayong Province, at the
0.05 level, with a strong correlation, and can be predicted with a reliability of 84.60%.
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ABSTRACT

The purpose of this research is to study the level of accounting potential of accountants
in accounting offices in Mae Sot District, Tak Province. This is a quantitative study that collected
data from 49 accountants in Mae Sot accounting offices, representing the entire population in
the area from 27 offices. The tool used was a questionnaire that had been validated by experts.
Data were analyzed using descriptive statistics, including mean, standard deviation, and
percentage. The research findings indicate that accountants have a high to very high level of
potential and performance success, with the highest average being stakeholder satisfaction,
followed by g¢oal achievement and operational processes, respectively. Accountants place

importance on continuous training, responsibility towards their work, and pride in their profession.
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The effect of experience arrangement by using Thai style playing

on mathematical readiness of early childhood children

Suntharee Dunma’ and Ubon Phonjan®’
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ABSTRACT

The purpose of this research is to 1) study the mathematical readiness of children in early
childhood who have experienced Thai-style play, and 2) compare the mathematical readiness
before and after the learning experiences of children in early childhood who participated in Thai-
style play. This study employs a one-group pretest-posttest design. The sample group consists
of 20 kindergarten students from Tessa ban a School, under the Office of Education of Nakhon
Sawan City Municipality, who are enrolled in the second semester of the 2024 academic year
and were selected through cluster sampling. The research instruments included (1) a set of nine
lesson plans for activities using Thai-style play, and (2) a 30-item test of mathematical readiness
for children in early childhood. Data analysis was conducted using descriptive statistics, including
percentages, means, and standard deviations, while inferential statistics, such as hypothesis
testing, were performed using the Wilcoxon signed-rank test in cases where the sample groups
were dependent. The study results revealed that 1) children in early childhood who experienced
Thai-style play showed a very high level of mathematical readiness, and 2) the mathematical
readiness of children in early childhood after the learning experiences was significantly higher

than before, at the .05 level of statistical significance.

Keywords: Organization of Learning Experiences, Thai Style Playing, Mathematical Readiness,
Children in early Childhood
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