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Research Article

Guidelines for Improving the Quality of Life of Vulnerable Populations

in the Lat Krabang Community, Bangkok

Thitiwat Thiansawasd®! and Chatwaran Angasinha®
'College of Social Leadership and Innovation, Rangsit University, Thailand

*Corresponding author. E-mail: Thitiwat.thia38@gmail.com

ABSTRACT

This research aims to 1) study the problems of vulnerable population groups in Lat
Krabang community, 2) develop the guidelines for improving the quality of life of vulnerable
population groups in Lat Krabang community, and 3) present the guidelines for using public
administration to improve the quality of life of vulnerable population groups in Lat Krabang
community. This research uses a qualitative method, employing in-depth interviews and focus
group discussions, with a total of 4 key informant groups. The study involved a total of 20
participants, consisting of four groups (1) academic experts, (2) policymakers, (3) representatives
from civil society, and (4) vulnerable populations residing in the Lat Krabang community.
Content analysis was used to interpret the findings. The study finds that vulnerable populations
face challenges such as limited access to basic resources, lack of job opportunities, inadequate
healthcare support, and poor financial management skills. Government and organizational aid
remain insufficient to meet their needs. To address these issues, the study proposes vocational
training, community networking, financial literacy education, and healthcare support. Key
improvements include better public health access, youth development, economic stability, and
stronger welfare systems. The study recommends collaboration among government, private
sectors, and communities to create support networks and training programs, along with policy

changes to address structural issues and enhance public service efficiency.
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Enhance Peace Culture for Youth Leaders of Suankularb Wittayalai

School in Nonthaburi Province, Thailand

Wunlapa Sabaiylng”
'Sukhothai Thammathirat Open University, Thailand

*Corresponding author. E-mail: escoswun@hotmail.com

ABSTRACT

The purposes of this research were to: 1) study the level of peace culture of the youth
leaders of Suankularb Wittayalai School in Nonthaburi Province; 2) compare the level of peace
culture of the youth leaders before and after participating in collaborative learning guidance
activities and; 3) study the satisfaction of the youth leaders, participating in collaborative learning
guidance activities to promote a peace culture. The study employed a one-group pretest-posttest
research design. The sample consisted of 81 youth leaders selected based on voluntary
participation. The intervention included six structured collaborative learning activities targeting
key aspects of peace culture: mutual respect, empathy, non-violence, social responsibility, and
forgiveness. Content validity was checked by 3 experts with a value of .67 to 1.00. Data were
collected using pre- and posttests and a participant satisfaction survey of a behavioral
measurement form consisting of five dimensions with the reliability coefficient of .89. Quantitative
data were analyzed using mean, standard deviation and paired t-tests. The research results
showed that: 1) a significant improvement in the peace culture of youth leaders after participating
in the activities across all measured dimensions; 2) participants demonstrated enhanced mutual
respect, empathy, and conflict resolution skills and; 3) the overall satisfaction with the activities
was high, indicating the effectiveness of the collaborative learning approach in peace education.
The study suggested integrating similar collaborative learning models into educational curricula
to promote peace culture among youth leaders further. Future research should explore long-

term impacts and expand the study to diverse educational contexts.

Keywords: Collaborative Learning Model, Guidance Activities Package, Peace Culture, Youth

Leaders

SuunaIN: 8 Awran 2568; WA launaIN: 10 Nnwew 2568; ADUSUANNN: 13 Anwew 2568

Received 8 March 2025; Revised 10 June 2025; Accepted 13 June 2025


mailto:escoswun@hotmail.com

”» Mimsindmaaslsrient U7 5 atufi 1 (2568)
Bodhisastra Review Journal, Vol.5, No.1 (2025)

Introduction

In today's society, conflict and violence are common problems, especially among youth,
which affect their quality of life and overall social development (Waiwannajit, S., 2017). Therefore,
promoting a peace culture is an important approach to solving such problems, especially among
youth leaders who play an important role in influencing their peers. Peace Culture is a concept
that emphasizes creating a society that promotes peaceful coexistence, resolving conflicts
through non-violent methods, and developing values, attitudes, and behaviors that lead to
sustainable peace. (Boulding, E. 2000; Galtung, J. 1990) The study of Wattanasap, W. (2010)
indicates that promoting a peace culture should start from educational institutions, which are
sources of nurturing youth skills and values. However, traditional teaching methods may not be
sufficient to effectively instill peace cultural concepts and skills

Collaborative learning guidance activities are one potential method for developing
learners' skills and attitudes. Students still lack skills in working with others, lack confidence in
expressing their opinions, communication, and pursue ineffective collaborative problem solving.
Learning emphasizes competition more than cooperation. These studies support collaborative
learning by emphasizing the development of social skills, creating a supportive learning
environment, and increasing the effectiveness of guidance services through working together in
organizing guidance activities. (Boulding, E. 2000; Galtung, J., 1990; Sabaiying W. (2021). Learning
through direct experiences can promote deeper learning and real-life application better than rote
learning, while using practical activities to promote social and emotional skills in youth resulted
in positive changes in understanding of oneself and others is an important foundation of peace
culture. (Thitsana Khaemmani, 2016)

However, there are still few studies that focus on the use of collaborative learning
guidance activities to directly enhance peace culture, especially among youth leaders, who are
a group with the potential to create widespread changes.

Gokhale (2000) conducted a study on collaborative learning and its impact on the
development of critical thinking skills. The findings revealed that there was no statistically
significant difference in the exercise performance between students who learned individually and
those who engaged in collaborative learning. However, when it came to critical thinking skills, a
statistically significant difference was observed between the two groups at the 0.01 level. The
study concluded that collaborative learning contributes significantly to the development of
critical thinking.

Students participated in learning activities that emphasized collaborative learning through
teamwork in small, heterogeneous groups. They engaged in learning with a shared responsibility
for the group’s success, focusing on active participation, cooperation, mutual interaction, and
acceptance of individual roles and responsibilities. The process encouraged thoughtful, reflective,
and deliberate problem-solving, aligning with the findings of Jaijan et al. (2017, pp. 194-207),
which highlighted the effectiveness of such collaborative approaches in enhancing learning

outcomes.
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Therefore, this research on “ Effects of Collaborative Learning Model Guidance Activities
to Enhance Peace Culture for Youth Leaders of Suankularb Wittayalai School in Nonthaburi
Province” is to explore innovative approaches to enhance peace culture among youth leaders.
The results of this research will be useful for improving current curriculum and activities to instill

peace culture in educational institutions.

Research Objective

1. To study the level of peace culture of the youth leaders of Suankularb Wittayalai
School, Nonthaburi Province.

2. To compare the level of peace culture of the youth leaders before and after
participating in collaborative learning guidance activities.

3. To study the satisfaction of the youth leaders, participating in collaborative learning

guidance activities to promote a peace culture.

Literature Review
1. Research on promoting peace culture in educational institutions

A study by Johnson and Johnson (2019) on "Promoting Peace Culture in Schools: A
Comprehensive Approach" found that promoting peace culture in schools through various
activities such as collaborative learning, peer mediation, and peace camps can significantly reduce
aggressive behavior and increase students' conflict resolution skills.

In addition, Ramirez-Barat and Duthie (2022) conducted a research on “ Peace
Education in Post-Conflict Societies: Challenges and Opportunities”, which pointed out that
peace education in post-conflict societies must take into account the social and cultural context,
emphasizing intergroup understanding and the development of creative problem-solving skills.

In terms of promoting a culture of peace, Wichai Wongyai (2018) proposed four
components: awareness raising, skills development, practical implementation, and evaluation.
This is consistent with the research of (Makkun, t. and Sabaiying, w. 2023) The youth leadership
development collaborative learning helps strengthen leadership skills in 5 main areas: respect,
non-violence, social responsibility and forgiveness.

In terms of promoting a culture of peace proposed four components are: awareness
raising, skills development, practical implementation, and evaluation. This is consistent with
conflict management through peaceful means, which requires the participation of all parties and
uses negotiation and mediation as an important tool.

In terms of youth leadership development, youth leadership development through
group activities has been confirmed to be effective. However, Good Communication is the best
approach that requires appropriate communication channels with adequate space and time.
It is essential to keep pace with information technology by utilizing social media as a
communication channel with young people. Good communication constitutes non-violent

methods including dialogue, negotiation, and mediation. Building Good Relationships with
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mutual listening requires establishing fundamental principles of mutual respect, leading to

empathy and understanding between parties. Managing Differences involves identifying and
recognizing differences in both substantive conflicts (such as economic, lifestyle, cultural, social
and political, environmental issues, etc.) and root causes. Then collaboratively addressing these
differences through creative thinking and approaches. (Makkun, t. and Sabaiying, w. 2023)

Espiritu's (2019) study, "Youth Leadership for Peace: A Participatory Action Research,"
used a participatory action research method to develop youth peace leaders. The results found
that involving youth in the design and implementation of community peace projects
strengthened their leadership skills and commitment to peace building.

A study conducted in Thailand developed a collaborative learning model based on
Buddhist principles to enhance citizenship among high school students. The model included
activities such as situational discussions, group planning, and critical reflection, fostering respect,
responsibility, and community engagement. Integrating cultural values into collaborative learning
can deepen youth leaders' commitment to peace and social harmony (Kitipa Sota, 2020)

Alomair (2016) explores the intersection of peace leadership and youth leadership,
highligshting how young leaders can engage in peace processes through practices such as
nonviolence, dialogue, and conflict resolution. The study underscores the importance of
equipping youth with leadership skills that are aligned with peacebuilding objectives.

Schellhammer (2016) explores the integration of a culture of peace into leadership
education. The study argues that leadership should be informed by the values of a culture of
peace, necessitating that leadership education imparts mindsets, values, and competencies
aligned with peace building. This perspective is vital for preparing youth to become effective
peace leaders in an increasingly complex world.

From the above literature review, it can be seen that promoting peace culture through
collaborative learning guidance activities tends to be an effective method for developing youth
leaders. However, there is still a gap in the study on the use of collaborative learning guidance
activities to enhance peace culture, especially in the context of Thai society. This research helps
fill in the knowledge on this issue.

2. Research on collaborative learning activities.

In terms of collaborative learning activities, collaborative guidance activities have an
effect on learners' development in many ways. Sumalee Chaijaroen (2017) found that
collaborative learning helps develop both academic achievement and social skills. This is
consistent with the research of Wachara Laoriandee (2020) who found that collaborative guidance
activities help develop skills in working with others effectively. In addition, group guidance

activities help develop life skills, especially in communication and working with others.
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Research Methodology
1. Research Design
This research used one-group pretest-posttest design. There was no control group as
the investigator only needs to examine the differences as a result of the intervention in this

school.

Figure 1 One-Group Pretest-Posttest Design

One-Group Pretest-Posttest Design

INTERVENTION

Treatment

(X)

PRETEST
((SD]

POSTTEST
((eD)]

Time

Single Group
(No Control)

O: = Pretest observation, X = Treatment/Intervention, O: = Posttest observation

Effect = O: - O\ (Posttest score - Pretest score)

2. Population and Sample
Population: Students who are youth leaders at Suankularb Wittayalai School,
Nonthaburi Province
Sample: Random sampling method was by Voluntary Participation criteria such as
being a student committee member, class leader, or club leader, resulting in 81 youth leaders
were selected.
3. Instruments used in the research
3.1 Plans for collaborative learning activities to strengthen peace culture, consisting 6

plans as:

Table 1 Plans for collaborative learning activities to strengthen peace culture, consisting 6 plans

Activity name Important concepts Puration
(Day/hours)
Listening Respecting and accepting the abilities of others; using polite language; being humble; (1/1)
attentively: showing empathy for others; expressing no selfishness; always considering others;
Respect for each showing appropriate respect; listening to others' opinions without prejudice; not
other (Respect) making others lose face; putting yourself in other people's shoes; adjusting your own
attitude to be correct; always building self-confidence; thinking positively no matter
who you dislike; respecting the differences of your friends or people around you; and
respecting others through your speech and actions.
Finding  Identity: | Being happy and respecting yourself, feeling connected to the humanity of others, (1/1)
Respecting even though they may or may not receive the same thing in return, but they will feel
Differences the value of being human in themselves;, understanding the needs of others;
(Empathy) supporting others without regard to their shortcomings; doing what others want
without expecting anything in return; giving others the opportunity to do things equal
to others; being aware of the opinions of the group; and understanding the opinions
of the group.
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Table 1 Plans for collaborative learning activities to strengthen peace culture, consisting 6 plans

(continued)

Non-violence

for teachers, to promote self-discipline and social discipline in students, to develop
in all aspects, to respond to conflict situations without using force, to express
arguments in a way that is mutually beneficial, to not want to use violence, to use
patience, to be able to control oneself, to understand and show love for fellow

human beings.

Activity name Important concepts Puration
(Day/hours)
Listening to a Forgiving those who have done wrong; not to hold grudges or resentments; and not (1/1)
story from the to seek revenge. Forgiveness not only makes others feel better, but also makes
past: Forgiveness everything smoother. More importantly, it solves the problem directly, and makes us
feel relieved that everything ended well and we understand each other better.
Forgiveness is not easy. We must be determined and know the benefits/disadvantages
of forgiveness and who deserves forgiveness. We must understand the feelings of
those who are suffering and have made mistakes and forgive them. We can face the
painful feelings that arise, see the benefits of forgiveness for ourselves, let ¢o of the
anger in our own minds, learn from the stories that have happened, and use them to
live a better life.
Drawing yourself Respecting and accepting the abilities of others; using polite language; being humble; (1/1)
and tell your showing empathy for others; showing no selfishness; always considering others;
friends how you showing appropriate respect; listening to others' opinions without prejudice; not
feel: Mutual making others lose face, putting yourself in other people's shoes; being considerate
Respect and of those around you, both in times of suffering and happiness; being sincere to others;
honor each other | and treating others with respect.
Student Leader Assignment of responsibility for the impact of its decisions and activities on society (1/1)
Declaration: and the environment, which are conducted transparently and ethically, are
Social environmentally responsible; having transparency in decision-making; helping
Responsibility promote ethical behavior; be respectful of the interests and needs of others, as well
as respecting the laws and regulations of society.
Warm Classroom: | A classroom that is warm, clean, tidy, pleasant, to facilitate learning and teaching as (1/1)

3.2 Behavioral measurement form, consisting of 5 dimensions, 25 questions

3.3 Questionnaire on satisfaction with participation in activities

Instrument construction and quality assurance: Study of documents, theories, and
related research. Instrument construction was based on operational definition. Content validity
was checked by 3 experts with a value of .67 to 1.00, which was considered usable. Trial was

conducted with a group of 30 youth leaders who were not in the experimental group and the

reliability was .89.

4. Data collection

1) Pretested with a knowledge, skills, and attitude test

2) Conducted the experiment by organizing 6 collaborative learning guidance activities

)
3) Post tested with the same test
)

4) Evaluated satisfaction with the participation in the activities
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1) Analyzed quantitative data using basic statistics, including mean and standard

5. Data Analysis

deviation.
2) Compared the results before and after the experiment using a paired t-test.
6. Research Ethics
1) Requested permission to conduct the research from the school director.
2) Explained the objectives and research procedures to the participants.
3) Requested consent from the parents of the minor participants.
4) Maintained the confidentiality and privacy of the participants.

5) Presented the research results in general without identifying individuals.

Results

The following table presents the general demographic and academic characteristics of
the participants in this study. It includes information on gender, age, school level, grade point
average (GPA), and extracurricular involvement. A total of 81 students participated in the survey.
The data are presented as both the number of respondents and the corresponding percentages

to provide a clear overview of the sample composition.

Table 2 Number and percentage of general information

General information Number Percentage

Gender: Male 13 16.05
Female 68 83.95

Age (years): 12 1 1.23
13 17 20.99

14 3 3.70

15 1 1.23

16 50 61.73

17 9 11.11

School Levels: Secondary school year 1 - 3 21 25.93
Secondary school year 4 - 6 60 74.07

Grade point average: 2.00 - 2.49 1 1.23
2.50 - 2.99 4 4.94

3.00 and above 76 93.83

Students’ participation in clubs: SanfanPlaifan 42 51.85
As Student Committee members 16 19.75

To be Number One 15 18.52

Music lovers/Cheer leaders 8 9.88

Total 81 100.00

The project participants were: 13 males, 16.05 percent; 68 females, 83.95 percent; 50
aged 16 years, 61.73 percent; 17 aged 13 years, 20.99 percent; 9 aged 17 years, 11.11 percent;
and as for educational level: Secondary school year 1-3, 21 students, or 25.93 percent; Secondary
school year 4-6, 60 students, or 74.07 percent; Grade point average of 3.00 and above, 76
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students, or 93.83 percent; Grade 2.50-2.99, 4 students, or 4.94 percent; 42 students participated

in the SanfanPlaifan club, or 51.85 percent; 16 Student Committee members, or 19.75 percent;

To be Number One project, 15 people, or 18.52 percent.

1. The level of peace culture of the youth leaders of Suankularb Wittayalai School,

Nonthaburi Province

Table 3 The level of peace culture of the youth leaders in 5 aspects of Suankularb Wittayalai

School, Nonthaburi Province

Aspects Means - Level of
M) conformity
Mutual respect
1. Adjust my attitude to be right. 4.22 .61 High
2. Always build self-confidence. 3.93 .85 High
3. Think positively no matter who doesn't like me. 4.01 .80 High
4. Respect the differences of my friends or people around me. 4.60 .66 Highest
5. Respect others through my words and actions. 4.69 .56 Highest
Sub-Total 4.26 .51 Highest
Empathy
1. Understand the needs of others. 4.41 .69 High
2. Encourage others regardless of their shortcomings. 4.25 .80 High
3. Do what others want without expecting anything in return. 4.22 72 High
4. Give others the opportunity to do what is equal to others. 4.56 .61 Highest
5. Be aware of the opinions of the group and understand their opinions. 4.54 .65 Highest
Sub-Total 4.40 .53 Highest
Peaceful means
1. Respond to conflict situations in a non-violent manner. 4.47 71 High
2. Express myself in a respectful and mutually beneficial manner. 4.26 .82 High
3. Do not wish to use violence. 4.58 .69 Highest
4. Use patience and self-control. 4.32 72 High
5. Understand and show love for my fellow human beings. 4.46 .69 High
Sub-Total 4.41 .52 Highest
Social Responsibility
1. Be environmentally responsible. 4.49 .63 High
2. Be transparent in my decisions. 4.42 67 High
3. Help promote ethical practices. 4.49 .63 High
4. Respect the interests and needs of others. 4.53 .76 Highest
5. Respect the laws and regulations of society. 4.59 .69 Highest
Sub-Total 4.51 .49 Highest
Forgiveness
1. Understand the pain that people feel when they make mistakes and 4.57 .63 Highest
forgive them.
2. Can face the pain that comes along. 4.10 .80 High
3. See the benefits of forgiveness for me. a.27 77 High
4. Can let go of the anger that is within me. 4.14 .88 High
5. Can learn from what happened and use it to improve my life. 4.42 79 High
Sub-Total 4.37 .40 High
Overall 4.37 .40 High
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From Table 2, it was found that the results of the comparison of the development of

youth leaders in strengthening the peace culture of students, separated by aspects as mutual
respect, compassion, peace, social responsibility, and forgiveness and overall, classified by
educational level, had an overall mean value at a high level (M = 4.37, SD. = .40).

Mutual respect: By “Respect others in my speech and actions” was at the highest
level (M = 4.69, SD. = .56), “Respect the differences of my friends or people around me” was at
the highest level (M = 4.60, SD. = .66), “Adjust my attitude to the right way” was at a high level
(M =4.22,SD. = .61), “Think positively of anyone even if they don't like me” was at a high level
(M =4.01, SD. = .80), and “Always build self-confidence” was at a high level (M = 3.93, SD. =
.85).

Empathy: By “Give others a chance to do things that are equal to others” was at the
highest level (M = 4.56, SD. = .61, “Be aware of the group's opinions and understand the group's
opinions” was at the highest level (M = 4.54 | SD. = .65) “Encourage others regardless of their
shortcomings” was at a high level (M = 4.25, SD. = .80) “Do what others want without expecting
anything in return” was at a high level (M = 4.22,SD. = .72), and “Understand the needs of
others” was at a high level (M = 4.41, SD. = .69).

Peaceful means: By “Do not want to use violence” was at the highest level (M = 4.58,
SD. = .69), “Respond to conflict situations in a non-violent manner” was at a high level (M =
4.47,SD. = .71), “Understand and show love for fellow human beings” was at a high level (M =
4.46, SD. = .69), “Use patience and self-control” was at a high level (M = 4.32, SD. = .72), and
“Express myself in a respectful and mutually beneficial manner” was at a high level (M = 4.26,
S.D. = .82).

Social responsibility: By “Respect the laws and regulations of society” was at the
highest level (M = 4.59, SD. = .69), “Respect the interests and needs of others” was at the highest
level (M = 4.53, SD. = .76), “Be environmentally responsible” was at a high level (M = 4.49, SD.
= .63), “Help promote ethical practices” was at a high level (M = 4.49,SD. = .63), and “Be
transparent in my decision-making” was at a high level (M = 4.42, SD. = .67).

Forgiveness: By “ Understand the feelings of those who are suffering and have made
mistakes and forgive them” was at the highest level (M = 4.57, SD. = .63), “Can learn from what
happened and use it to improve my life” was at a high level (M = 4.42,SD. = .79), “See the
benefits of forgiveness for myself” was at a high level (M = 4.27,SD. = .77), “Can let go of the
anger that is within me” was at a high level (M = 4.14, SD. = .88), and “Can face the pain that
comes along” was at a high level (M = 4.10, SD. = .80).

The overall level of peace culture of the youth leaders of Suankularb Wittayalai
School, Nonthaburi Province was at a high level (M = 4.37, SD. = .40).
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2. The comparison of levels of peace culture of the youth leaders before and after

participating in collaborative learning guidance activities.

Table 4 Comparative results of youth leadership development in promoting peace culture before

and after the experiment, in each aspect and overall.

Side Phase n Means (M) S.D. df t p

Mutual respect Before 81 3.99 .52 160.00 3.33 .00*
After 81 4.26 51 159.84

Empathy Before 81 4.18 51 160.00 2.63 .00*
After 81 4.40 .53 159.89

Peaceful means Before 81 4.11 .61 160.00 3.34 .00*
After 81 4.41 .52 156.16

Social responsibility Before 81 4.27 .56 160.00 2.83 .00*
After 81 4.51 .49 157.29

Forgiveness Before 81 4.06 .57 160.00 2.73 .00*
After 81 4.30 .54 159.64

Peace culture Before 81 4.12 .44 160.00 3.77 .00*
After 81 4.37 .40 158.60

From Table 3, it was found that the development of youth leaders in promoting peace
culture after organizing the hands-on activities was significantly higher than before the experiment
at a statistical level of .05. When considering each aspect, namely mutual respect, empathy,
peace, social responsibility, and forgiveness. Overall, all 5 aspects had higher scores after the

experiment than before the experiment at a statistical level of .05.

Figure 2 Pre-Post Comparison of Youth Leadership Development in Promoting Peace Culture

Pre-Post Comparison of Youth Leadership Development in Promoting Peace Culture

4.51
4.40 4.41 4.30 - Before

4.12 W After

Mean Scores
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3. The satisfaction of the youth leaders, participating in collaborative learning

guidance activities to promote a peace culture.

Table 5 Assessment of project participants' satisfaction.

Aspect Means <D. Level of
(M) conformity
1. This activity was beneficial to me 4.13 75 High
2. Level of participation in the activity. 4.43 .82 High
3. Knowledge/benefits received from participating in the activity that could 4.39 72 High
be applicable.
4. Appropriateness of the format/topic of the activity. 4.37 .64 High
5. Appropriateness of the duration of the activity. 4.20 .80 High
6. The publicity of the activity. 4.06 .85 High
7. Appropriateness of the location of the activity. 472 .53 Highest
8. Favor of the particular activity at a learning base. 4.41 .68 High
9. Level of the benefit of the activity. 4.35 .65 High
Total 4.34 .52 High

From Table 4, it was found that the participants of the youth leadership development
activity in strengthening peace culture, expressed that “the activity location was appropriate”
was at a high level (M = 4.72, SD. = .53); “Level of participation in the activity” was at a high
level (M = 4.43, SD. = .82); “Favor of the particular activity at a learning base” was at a high level
(M = 4.41, SD. = .68); “Knowledge/benefits received from participating in the activity that could
be applicable” was at a high level (M = 4.39, SD. = .72); “Appropriateness of the format/topic of
the activity” was at a high level (M = 4.37, SD. = .64); “Level of the benefit of the activity” was
at a high level (M = 4.35, SD. = .65); “Appropriateness of the duration of the activity” was at a
high level (M = 4.20, SD. = .80); “This activity was beneficial to me” was at a high level (M = 4.13
, SD. = .75); and “The publicity of the activity” was at a high level (M = 4.06, SD. = .85).

The overall satisfaction with organizing this activity was at a high level (M = 4.34, SD. =
52).

Conclusion and Discussion

The results of this research show that collaborative learning activities are effective in
developing youth leaders to strengthen the culture of peace. It was found that the post-
experiment scores were significantly higher than the pre-experiment scores in all areas studied,
namely mutual respect, empathy, peaceful means, social responsibility, and forgiveness. This
result is consistent with the concept of experiential learning by Kolb (1984), which emphasizes
that effective learning comes from action and reflection. Collaborative learning activities help
youth learn through direct experiences, which results in the development of skills and attitudes
necessary for building a culture of peace better than learning through listening to lectures alone.

The significant development in mutual respect and empathy may result from activities

that promote collaboration and understanding of others’ perspectives. This is consistent with the



Mimsindmaaslsrient U7 5 atufi 1 (2568)
Bodhisastra Review Journal, Vol.5, No.1 (2025)

research of Johnson and Johnson (2009) who found that collaborative learning significantly
improved the social skills and mutual understanding of learners in peaceful means, which may
result from activities that incorporate skills training in conflict resolution creatively. This is
consistent with the concept of Galtung (1996) who emphasized the importance of learning how
to manage conflicts without violence. The development in social responsibility may result from
activities that allow youth to participate in solving community or social problems, which is
consistent with the research of Sabaiying W. (2021) who found that participation in social service
activities helps develop social awareness and responsibility in youth. The development in
forgiveness may result from activities that promote understanding of others’ perspectives and
practicing peaceful communication skills. This is consistent with the research of Enright et al.
(2007) who found that practicing forgiveness reduces conflict and promotes positive relationships.
However, this research may have some limitations, such as the follow-up period may not be long
enough to assess the sustainability of the change, or other external factors that may affect youth
development. Therefore, future research may consider long-term follow-up and controlling for
additional confounding factors.

The results of the research found that the satisfaction of the participants in the youth
leadership development project in promoting peace culture was at a high level (M = 4.39, SD. =
.66). The important issues can be discussed as follows:

In terms of location and activity organization, the participants were mostly satisfied with
the activity location (M = 4.72,SD. = .53), reflecting that the selection of the location was
appropriate and conducive to learning, consistent with the research of Sabaiying W. (2021) who
found that the physical environment affects the learning efficiency of youth.

In terms of participation and learning, the participants' satisfaction with their participation
in the activities (M = 4.43, SD. = .82) and their liking for the learning-based activities (M = 4.41,
SD. = .68) were at a high level, indicating that the activity format effectively promoted Active
Learning, which was consistent with the concept of Panich, Wicharn (2011) who emphasized
learning through practice.

In terms of usefulness and application, participants assessed that they received
knowledge and benefits to apply at a high level (M = 4.39,SD. = .72), reflecting the design of
activities that are linked to real-life applications, consistent with the research of Sabaiying W.
(2021) who found that learning that is linked to real life increases the effectiveness of youth
development. Although public relations received the lowest satisfaction score (M = 4.06, SD. =
.85), it was still at a high level. The duration of the activity was assessed at a high level (M = 4.20,
SD. = .80), indicating that project management was effective and good management is an
important factor in the success of youth development.

The results of this research reflect that the organization of youth leadership development
activities to promote cultural peace was successful in creating satisfaction for participants,
especially in terms of venue, participation, and benefits received. However, there are still

opportunities to develop public relations and time management to be more effective.
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In conclusion, the results of this research show the effectiveness of collaborative learning
activities to develop youth leaders to promote cultural peace, which can be applied to design

youth development programs to create a peaceful society.

Recommendations
1. Suggestions for applying the research results

In expanding to educational institutions, educational institutions should apply the
hands-on activity model to develop youth leaders. It should be integrated into the curriculum
or student development activities. Teachers and personnel should be trained to understand the
guidelines for organizing activities.

For further development, a detailed activity manual should be developed. A network
of youth leaders should be created to expand the results. Long-term follow-up should be
conducted.

For policy support, relevant agencies should set a policy to promote peace culture. A
budget should be allocated to support the implementation of activities. Cooperation between
agencies should be fostered.

2. Suggestions for future research

The scope of the research should be expanded with a larger and more diverse sample
groups, in different contexts, and increased in the duration of the experiment.

Additional variables should be included such as factors that affect the success of the
development.

Study the impact in other dimensions such as leadership skills, teamwork, and the
sustainability of the change.

Research instruments should include the development of a variety of measurement
instruments, more qualitative research, and the development of clear indicators for each aspect.

Research design should be participatory action research.

Compare different development methods, and conduct long-term research to follow

up on the results.
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ABSTRACT

This research aimed to 1) examine the level of organizational resource management and
the level of service efficiency development for the public at Ban Khlong Subdistrict Municipality,
Mueang District, Phitsanulok Province, and 2) investigate the relationship between resource
management and the efficiency of public service delivery. This was a quantitative study. The
population consisted of 9,600 individuals who received services from Ban Khlong Subdistrict
Municipality between January and December 2024. The sample group comprised 384
individuals, determined using Taro Yamane’s formula and selected through convenience
sampling. The research instrument was a questionnaire designed to assess organizational
resource management for improving service efficiency. Data were analyzed using mean,
standard deviation, and Pearson’s correlation coefficient to test the hypotheses. The results
revealed that: 1) the overall level of organizational resource management was moderate, while
the overall level of service efficiency was high; and 2) there was a positive correlation between
resource management and various dimensions of service quality—namely reliability, tangibles,
responsiveness, assurance, and empathy. In particular, management and human resources
showed a strong correlation with staff responsiveness and customer care, with statistically

significant results at the 0.05 level.
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ABSTRACT

This research article aims to 1) study the current situation and the needs of community
learning resource management models, 2) create a community learning resource management
model, and 3) examine the effects of using the community learning resource management
model to promote lifelong learning in the 21° century. This research is a development study.
The sample used in the survey phase included 193 personnel and administrators from learning
resources and educational institutions related to community learning resources in Chaiyaphum
Province, and the sample used for testing the model consisted of 30 individuals. The tools used
in the study included (1) a questionnaire on the current situation and needs of the community
learning resource management model, using a 5-point Likert scale, with an IOC of 0.97 and a
reliability value of 0.95, (2) an assessment of knowledge and understanding, and (3) an
evaluation of the model. Data were analyzed using descriptive statistics, including mean,
standard deviation, and the PNI modified index. The results showed that 1) the current
condition of the community learning resource management model to promote lifelong learning
in the 21°' century was overall at a moderate level, 2) the overall average need for the
community learning resource management model to promote lifelong learning in the 21°
century was also at a moderate level, and 3) the results of the evaluation of the use of the
community learning resource management model to promote lifelong learning in the 21°
century were as follows: (1) the comparison of knowledge and understanding before and after
the workshop training development for stakeholders in community learning resources showed a
46.00% improvement, (2) the evaluation of the model before and after development indicated
an overall progress percentage average of 36.59 across all aspects, and (3) the overall

satisfaction evaluation of the model was at a high level.

Keywords: Community Learning Resource Management Model, Lifelong Learning, Education in
The 21° Century
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Desired Qualities of the Subdistrict Administrative Organization Chief
Based on the Opinions of the People in Wang Thong District,
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ABSTRACT

This research aimed to: (1) study the desirable characteristics of subdistrict administrative
organization (SAO) mayors based on the opinions of local people in Wang Thong District,
Phitsanulok Province; and (2) compare public opinions regarding the desirable characteristics of
SAO mayors.The population in this study consisted of all 3,080 residents of Ban Dong Khoi
village in Wang Thong District, Phitsanulok Province. A sample of 354 residents was determined
using Taro Yamane's formula, and data were collected using a convenience sampling
method.The research instrument was a questionnaire designed to explore the desirable
characteristics of SAO mayors. Data were analyzed using descriptive statistics such as frequency,
percentage, mean, and standard deviation. Hypothesis testing was conducted using t-tests and
F-tests (ANOVA). The findings revealed that: (1) Overall, people’s opinions regarding the
desirable characteristics of SAO mayors were at a high level. The aspect with the highest
average rating was ethics and morality, followed by interpersonal skills, knowledge and
competence, personality, and social status, respectively and (2) When comparing opinions, it
was found that people with different roles in the community and occupations had significantly
different opinions at the 0.05 level of statistical significance. However, differences in gender,
age, education level, and income did not result in statistically significant differences in opinion.
The results of this research can be used to guide the development of SAO mayors’
characteristics to better align with the expectations of the public. Furthermore, the findings can
support improvements in local administration, contributing to more effective governance at the

subdistrict level.

Keywords: Desirable Characteristic, Head of the Subdistrict Administrative Organization (SAO),
Wang Thong District
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ABSTRACT

This study aims to 1) examine the level of internal factors and the operational efficiency
of the life insurance waste bank group, 2) compare the operational efficiency of the life insurance
waste bank group based on personal factors, 3) investigate the internal factors affecting the
operational efficiency of the life insurance waste bank group, and 4) propose guidelines for the
sustainable development of the life insurance waste bank operations. The sample consists of
341 members of the life insurance waste bank, with data analyzed using descriptive statistics,
including frequency, percentage, mean, standard deviation, t-test, f-test, and multiple regression
analysis. The research findings reveal that: 1) the overall level of internal factors is high, and the
overall operational efficiency is at the highest level, 2) when comparing based on personal
factors, it was found that gender, age, education level, occupation, income, membership duration,
and position in the group significantly affect operational efficiency at the 0.05 level, 3) the five
internal factors, including management, member participation, support from external agencies,
community environment, and operational practices, together predict 55.2% of the operational
efficiency, with management having the highest influence (B = 0.342), and 4) key development
guidelines include developing a management system suitable for each member group, creating
diverse incentives, enhancing knowledge and skills in line with members' education and
experience levels, and establishing sustainability through a monitoring and evaluation system and

building cooperative networks.
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ABSTRACT

This research aimed to: (1) study the opinions of personnel regarding the human
resource development approach of the Samo Khae Subdistrict Administrative Organization,
Phitsanulok Province; and (2) compare the opinions of personnel on human resource
development based on personal factors. The population used in this study consisted of all 89
personnel of the Samo Khae Subdistrict Administrative Organization. The research instrument
was a questionnaire designed to assess the human resource development approach. The
statistics used for data analysis included frequency, percentage, mean, and hypothesis testing
using t-tests and F-tests. The results revealed that the overall opinions of the personnel on the
human resource development approach were at a high level, particularly in the areas of
training, career advancement, and education. The comparison of opinions indicated statistically
significant differences at the 0.05 level among personnel with different ages and work
experience. However, gender, education level, and job position did not significantly affect their

opinions on human resource development.
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ABSTRACT

This study examines the alignment between vocational education and societal needs by
exploring the relationships among competency, task performance, and professional identity of
vocational educators in Xi'an, China. For the quantitative component, 390 teachers and
administrators from higher vocational colleges were surveyed to assess how competency
influences task performance and professional identity. Structural equation modeling (SEM)
confirmed significant positive relationships, with task performance partially mediating the effect
of competency on professional identity. Results highlishted demographic differences in
competency development, emphasizing the need for targeted professional training.
Recommendations include implementing competency-based training, fostering lifelong learning,
and enhancing institutional support systems through recognition, feedback, and tailored

interventions.

Keywords: Competency, Task Performance, Professional Identity, Vocational Education,

Professional Talent Development
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Introduction

The cultivation of professional competencies among teachers and administrative
personnel in higher vocational colleges is a crucial area of educational research, particularly in
addressing the alignment between institutional goals and societal demands. Situated in central
China, Xi’an has emerged as a leading hub for education, technology, and industrial innovation,
making it a representative context for examining how vocational institutions respond to shifting
workforce requirements. As the educational landscape evolves, driven by technological
advancements and changing labor market expectations, the role of teachers and administrators
extends beyond traditional responsibilities, requiring enhanced competencies to meet complex

institutional challenges and foster sustainable career development (Hochberg & Desimone, 2010).
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This is particularly pertinent in Xi’an, where vocational colleges must equip students for high-
demand sectors such as manufacturing, IT, and cultural tourism, yet face significant challenges in
aligning educational practices with industry standards.

Despite government-led efforts such as the "Xi’an Talent Development Plan," which aims
to enhance workforce readiness for emerging industries, a persistent mismatch exists between
educators’ current competencies and the dynamic demands of the labor market. Many
vocational teachers and administrative staff lack up-to-date industry knowledge, interdisciplinary
collaboration skills, or pedagogical innovation capacity, resulting in inadequate student
preparation for employment. These competency gaps have led to tangible consequences, such
as low graduate employment rates, weak employer satisfaction, and diminished institutional
reputation. In addition, outdated curricula, limited industry-academic collaboration, and
insufficient professional development mechanisms exacerbate these problems, revealing deep
structural shortcomings in teacher and administrator training systems.

Competency, defined as the knowledge, skills, and attitudes necessary for effective
professional performance, has been widely acknowledged as a key determinant of task
performance, which refers to the efficiency and quality of task execution (MclLagan, 1997). For
educators and administrative staff, high competency levels enable them to address complex
challenges, contribute effectively to institutional development, and achieve meaningful task
outcomes. Moreover, task performance serves as a significant predictor of professional identity,
reflecting the extent to which individuals internalize their roles and align them with their self-
concept (Zhang et al,, 2016). As such, competency is hypothesized to influence professional
identity both directly and indirectly through the mediating role of task performance.

Existing research has predominantly examined the direct effects of competency on task
performance or professional identity in general organizational contexts (Li et al., 2024). However,
studies specifically exploring the mediating role of task performance in vocational educational
settings remain limited, especially in regions like Xi’an where vocational colleges face acute
pressures to meet economic development goals. Many current professional development
programs prioritize technical skill upgrades or pedagogical improvement, yet lack a
comprehensive model that integrates task performance as a critical link between competency
and professional identity. Additionally, there is insufficient empirical research on competency-
based training frameworks designed specifically for both teaching and administrative roles in
vocational institutions.

This study addresses these gaps by empirically investigating how competency affects
professional identity among teachers and administrative personnel in Xi’an’s higher vocational
colleges, with task performance examined as a mediating variable. The research provides an
integrated framework to understand the pathways through which enhanced competencies
translate into stronger professional identity, thereby offering theoretical and practical insights.
The findings aim to inform policymakers and institutional leaders in designing targeted,

competency-based training strategies that meet local industrial demands, improve institutional
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effectiveness, and support the long-term professional growth of vocational educators and

administrators.

Research Objective

1. To analyze the differences in competency, task performance, and professional identity
based on demographic variables (gender, age, degree, and birthplace).

2. To examine the relationships between competency, task performance, and professional
identity.

Research Methodology
1. Population and Sample

This study selects Xi'an, Shaanxi Province, as the sample region based on the following
three considerations: First, Xi'an is the capital city of Shaanxi Province and a new first-tier city in
China. The region has a strong economic foundation, a high density of vocational colleges, and
a significant number of quality institutions. As of 2023, Xi'an has 64 higher education institutions,
including 21 vocational colleges, ranking among the top nationwide in terms of quantity.
Second, vocational colleges in Xi'an have a long history of development, with generally high
standards of vocational education. As of now, Xi'an has six nationally recognized exemplary
vocational colleges and nine provincially recognized exemplary vocational colleges. This study
selects vocational colleges at or above the provincial exemplary level as the survey sample
and collects data by distributing questionnaires through teacher groups on platforms such as
WeChat and QQ. A total of 390 valid questionnaires were obtained (Table 1).

Table 1 Research Samples

Main Study
Variables
n prop. (%)

Male 206 52.82
Gender

Female 184 47.18

<30 143 36.67
Age

> 30 247 63.33

Undergraduate 171 43.85
Degree Master 157 40.26

Ph.D. 62 15.90

Eastern 90 23.08
Birthplace Central 102 26.15

Western 198 50.77

The demographic distribution of the research samples provides a comprehensive
overview of the participants’ characteristics (Table 2). Out of the 390 individuals surveyed, the

gender representation is relatively balanced, with 206 males (52.82%) and 184 females (47.18%),
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ensuring a fair representation of both genders in the study. In terms of age, a majority of the
participants, 247 individuals (63.33%), are above the age of 30, while 143 individuals (36.67%)
are aged 30 or below, indicating a larger proportion of mature and potentially more experienced
individuals in the sample. Regarding educational qualifications, the participants are divided into
three categories: 171 individuals (43.85%) hold undergraduate degrees, forming the largest
group, followed by 157 individuals (40.26%) with master’s degrees, and 62 individuals (15.90%)
holding Ph.D. degrees. This distribution reflects a significant representation of individuals with
advanced education, which may influence their competency and professional identity. From a
regional perspective, the majority of participants, 198 individuals (50.77%), are from the Western
region, followed by 102 individuals (26.15%) from the Central region and 90 individuals (23.08%)
from the Eastern region. This regional disparity highlights potential geographical differences that
may affect vocational education and professional identity. Overall, the sample is diverse across
multiple demographic variables, although the overrepresentation of participants over 30 years
old and from the Western region may introduce slight biases, which should be considered when
interpreting the study results.
2. Research Instrument

The competency scale used in this study is adapted from the scale developed by Lin
et al. (2012) and adjusted to reflect real-world workplace contexts. The scale includes two core
dimensions: professional skills and professional attitudes, comprising a total of 28 items. It is
designed to comprehensively measure participants' performance and professional qualities in
practical applications. The professional skills dimension consists of 13 items that primarily assess
teachers' performance in knowledge delivery, management, problem-solving, and
communication skills. The professional attitudes dimension includes 15 items, focusing on
evaluating teachers' sense of responsibility, proactiveness, and care for students. The scale
adopts a 5-point Likert scale (1 = Strongly Disagree, 5 = Strongly Agree), with higher scores
indicating a higher evaluation of teachers' competencies by students. Reliability analysis showed
that the scale has a Cronbach’s O of 0.813.

For the task performance dimension, this study employs the Task Performance
Questionnaire developed by Janssen et al. (2004), which contains a total of 5 items. The
questionnaire focuses primarily on teachers' performance in completing tasks. It also uses a 5-
point Likert scale (1 = Strongly Disagree, 5 = Strongly Agree), with higher scores indicating a
higher evaluation of teachers' task performance. Reliability analysis demonstrated that the scale
has a Cronbach’s O of 0.704.

The professional identity scale used in this study is based on the Professional Identity
Assessment Scale developed by Zhu and Cao (2024). It comprises 30 items divided into five
dimensions: professional cognition and evaluation, professional social support, professional
social skills, coping with professional setbacks, and professional self-reflection. The scale adopts

a 5-point scoring system ranging from "Strongly Disagree" to "Strongly Agree," with higher scores
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indicating higher levels of professional identity. Reliability analysis revealed that the scale has a
Cronbach’s @ of 0.775.
3. Statistical Methods

This study employs a questionnaire survey method and conducts multi-level
statistical analyses using SPSS based on the research model. First, a reliability analysis is
performed on the variables involved in the questionnaire (e.q., teacher competency,
professional skills, professional attitudes, teacher task performance, and student satisfaction).
Cronbach's QL coefficient is used to test the internal consistency of the questionnaire to ensure
its reliability. Second, t-tests and one-way analysis of variance (ANOVA) are utilized to examine
the differences in research variables across different demographic variables (e.g., gender, age,
education, and birthplace). Third, correlation analysis is conducted to investigate the
relationships among the variables, further clarifying the connections between competency, task
performance, and career development. Additionally, multiple regression analysis is applied to
explore the impact of teacher competency (including professional skills and professional
attitudes) on teacher task performance and to test the mediating role of task performance in

the relationship between competency and professional identity.

Conceptual Framework

Literature Review:

The relationship between competency and professional identity has garnered significant
attention in the field of education and has become an important topic in educational research.
Studies have shown that the competency level of teachers directly influences their sense of
professional identity Li et al., 2024). Competency is often defined as the integration of knowledge,
skills, and attitudes required by teachers in educational practice, directly impacting their teaching
effectiveness and professional development (MclLagan, 1997). Professional identity, on the other
hand, pertains to teachers' understanding and acceptance of their professional roles, which
influences their job satisfaction and career commitment (Beijaard et al.,, 2004). Specifically,
teachers with high competency are more likely to achieve success in teaching practices, thereby
enhancing their professional identity and satisfaction (Kim & Kang, 2020).

Chen (2017) conducted a study on novice kindergarten teachers in Province V and found
a positive correlation between teachers' professional competency and their sense of professional
identity. Furthermore, teaching practice, as a critical stage in teachers' career development, has
a dual effect on professional identity. Ren et al. (2023) noted that teaching practice can enhance
pre-service teachers' sense of professional benefits, thereby strengthening their professional
identity, but it can also increase role pressure, potentially weakening professional identity.
Additionally, a survey conducted by Yang et al. (2015) on 524 primary and secondary school
teachers found a significant positive predictive relationship between teachers' competency and
professional identity, with professional identity partially mediating the relationship between

competency and professional development. This finding indicates that improving teachers'
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competency can enhance their professional identity, thereby promoting professional

development. Zhang (2006) also pointed out that teachers' professional identity is the
psychological foundation for professional development, emphasizing the importance of self-
reflection in forming professional identity. Therefore, enhancing teachers' competency, such as
fostering professional knowledge, teaching skills, and emotional regulation abilities, is crucial for
strengthening their professional identity. This not only supports teachers' personal career
development but also contributes positively to the improvement of educational quality.

Task performance refers to the efficiency and effectiveness individuals demonstrate in
executing tasks directly related to their roles (Motowidlo et al,, 2014). Research indicates a
significant positive correlation between teachers' competency levels and their task performance.
For example, Xu et al,, (2023), based on the Selection-Optimization-Compensation Theory,
explored the relationship between employee age and task performance. They found that
information processing speed and proactive behavior serve as mediating mechanisms, with job
characteristics moderating these pathways. Similarly, Chen and Li (2023), using the Self-Concept
Theory, examined the impact of visionary leadership on employees' proactive behaviors and
discovered dual mediation effects of clarity and detail in future work self-concept, moderated
by leadership consistency. These studies underscore the critical influence of competency on task
performance, suggesting that educational institutions should focus on enhancing teachers'
competency to improve task performance.

The relationship between task performance and professional identity has been a focal
point in organizational behavior research. Research has shown that professional identity
significantly predicts task performance. For instance, a study by Li et al., (2020) on 760 grassroots
civil servants revealed that professional identity positively predicts job performance, with higher
levels of professional identity associated with better job performance. Similarly, Zhou (2023)
found a significant correlation between professional identity and job performance among 295
kindergarten teachers, with professional identity positively predicting job performance. These
findings highlight the importance of enhancing employees' professional identity to improve task
performance.

Conversely, task performance has also been shown to significantly enhance professional
identity. This relationship has received widespread attention in organizational behavior and
psychology. High task performance can strengthen employees' positive evaluations of their
professional roles, thereby enhancing their sense of professional identity (Rich et al,, 2010).
According to Social Identity Theory (Tajfel & Turner, 1986), high task performance boosts
employees' sense of achievement and self-efficacy (Bandura, 1997), making them more likely to
associate personal accomplishments with their professional roles, thereby reinforcing professional
belongingness. Empirical studies further support this perspective. For example, Wang and Li (2021)
found a significant positive correlation between employees' task performance levels and
professional identity, particularly in high-responsibility positions. Similarly, Zhao (2020) showed

that task performance indirectly enhances professional identity by boosting employees' sense of



Huan Wang Yih-Lan Chen and Min-Ling Hung 95
Huan Wang Yih-Lan Chen and Min-Ling Hung

achievement and self-efficacy. Additionally, positive feedback mechanisms and rewards play a
critical role in linking task performance and professional identity, as successful task performance
enhances employees' recognition of professional value through organizational acknowledgment
and incentives (Imran et al,, 2025). These findings suggest that improving task performance not

only helps employees achieve higher work efficiency but also enhances their professional

identity.
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Figure 1 Research Framework

Results

This study conducted descriptive statistical analysis on the three variables of
competency, task performance, and professional identity among university teachers. The
analysis results (Table 2) show that the overall mean score of the competency scale is 3.15,
indicating that teachers' competency performance in their work is moderate and aligns with
practical expectations. In terms of individual dimensions, the overall mean score for professional
skills is 3.33, while the overall mean score for professional attitudes is 3.35, suggesting that
teachers' levels of professional skills and attitudes are similar and generally average. These
scores reflect participants' acknowledgment of teachers' abilities but also highlight significant
room for improvement. The task performance score is relatively higher, with a mean of 3.17,
indicating that teachers' work has achieved participants' satisfaction. Regarding professional
identity, the overall mean score is 3.10, which is above the midpoint, reflecting a generally

positive level of professional identity among the sample.

Table 2 Results of Description Analysis

Mean Std Deviation Minimum Maximum
Professional Skill 3.33 0.849 1.38 4.92
Professional Attitude 3.35 0.807 1.60 4.93
Task Performance 3.17 1.033 1.00 5.00
Professional Identity 3.10 0.945 1.33 4.93

This research presented the difference analysis result, the result (Table 3) of the
difference analysis indicates significant differences in competency, task performance, and
professional identity across gender, age, education level, and regional background. For task
performance, the mean score for females was 4.04+0.35, significantly higher than that for males
(3.83+0.43, t=3.874, p<0.01). Similarly, the mean score for professional identity among females
was 4.03+0.55, higher than that of males (3.87+0.64, t=1.945, approaching significance). In terms
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of age differences, the task performance score for the <30 age group was 4.09+0.37, significantly
higher than the >30 age group’s score of 3.91+0.39 (t=3.344, p<0.01). However, no significant
differences were found across education levels in competency, task performance, or
professional identity (p>0.05). Regarding regional background, the scores were highest in the
central region, with a competency score of 4.10+0.49, followed by the eastern region
(3.99+0.49), and lowest in the western region (3.89+0.48, F=4.436, p<0.05). For professional
identity, the central region scored 4.17+0.68, the eastern region scored 4.13+0.56, and the
western region scored the lowest at 3.93+0.58 (F=4.725, p<0.01). These findings indicate that
gender, age, and regional background significantly influence certain aspects of teachers'
competency, task performance, and professional identity, with differences in task performance

and professional identity being particularly notable.

Table 3 Difference Analysis Results

) Competency Task Performance Professional Identity

Variables
M+SD t/F M=SD t/F M=SD t/F

Gender

Male 3.95+0.45 3.995 3.83+0.43 3.874 | 3.87+0.64 1.945

Female 4.21+0.47 4.04+0.35 > 4.03+0.55 *
Age

< 30 4.11+0.53 4.09+0.37 3344 | 4.30+0.57

> 130 4.00+0.48 1.593 3.91+0.39 *% 3.86+0.66 4929
Degree

Undergraduate 3.82+0.50 3.66+0.41 3.87+0.55

Master 3.98+0.48 27.518 4.07+0.38 54.984 | 4.15+0.63 10.476

Ph.D. 4.33+0.50 4.23+0.38 2.12+0.58
Birthplace

Eastern 3.99+0.49 4.04+0.36 4.13+0.56

Central 4.10+0.49 4'i36 4.12+0.43 | 16.845 | 4.17+0.68 4'2*25

Western 3.89+0.48 3.81+0.36 3.93+0.58
Note: *<0.10, **<0.01

According to the results of the correlation analysis (Table 4), there are significant positive
correlations between professional skills, professional attitudes, competency, task performance,
and professional identity (p<0.01). Specifically, the correlation between professional skills and
professional identity is the highest (r=0.531, p<0.01), indicating that stronger professional skills
are associated with a higher sense of professional identity among teachers. Additionally,
professional skills are significantly positively correlated with task performance (r=0.499, p<0.01),
competency (r=0.446, p<0.01), and professional attitudes (r=0.453, p<0.01), demonstrating the
positive effects of professional skills across multiple dimensions. Similarly, the correlation

between professional attitudes and professional identity is also high (r=0.529, p<0.01),
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highlighting the critical role of teachers' positive attitudes in enhancing their professional
identity. Moreover, professional attitudes are significantly positively correlated with task
performance (r=0.495, p<0.01) and competency (r=0.468, p<0.01), further emphasizing the
importance of professional attitudes. Competency is strongly correlated with task performance
(r=0.541, p<0.01) and professional identity (r=0.511, p<0.01), suggesting that higher competency
levels are associated with better work performance and a stronger sense of professional identity
among teachers. Notably, the correlation between task performance and professional identity is
the highest among all variables (r=0.570, p<0.01), indicating that improvements in task

performance play a crucial role in enhancing professional identity.

Table 4 Correlation Analysis Results

1 2 3 4
1 1
2 0.453" 1
3 0.446 0.468" 1
4 0.499" 0.495" 0.541" 1
5 0.531" 0.529" 0.511" 0.570"
Note: *<0.10, **<0.01, 1=Professional Skill, 2=Professional Attitude,
3= Competency, 4=Task Performance, 5=Professional Identity.

Using task performance as a mediating variable, professional skills and professional
attitudes were respectively set as the main explanatory variables to construct equations and
verify the relationships among the variables. The specific results are shown in Tables 5 and
Table 6.

As shown in Table 8, the direct effect test indicates that the 95% confidence interval is
[0.023, 0.27], and the test results do not include 0. The p-values are all less than 0.05, indicating
that the direct effect is significant. For the indirect effect test, the 95% confidence interval is
[0.015, 0.106], and the test results also do not include 0. The p-values are less than 0.05,
indicating that the indirect effect is significant. In summary, task performance plays a partial
mediating role in the relationship between professional skills and professional identity,
accounting for 27.8% of the total effect.

Table 5 Verification of the Mediating Effect of Task Performance on the Relationship Between

Professional Skills and Professional Identity

Bootstrap 95%Cl
; Lower Upper P
Direct effect 0.148 0.023 0.270 0.023
Indirect effect 0.057 0.015 0.106 0.007
Total effect 0.205 0.089 0.322 0.003
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The mediating effect of task performance on the relationship between professional

attitudes and professional identity is verified in Table 5. The direct effect test shows that the
95% confidence interval is [0.054, 0.298], and the test results do not include 0. The p-value is
less than 0.05, indicating that the direct effect is significant. The indirect effect test shows that
the 95% confidence interval is [0.016, 0.107], and the test results also do not include 0. The p-
value is less than 0.05, indicating that the indirect effect is significant. In summary, task
performance plays a partial mediating role in the relationship between professional attitudes
and professional identity, accounting for 24.45% of the total effect.

Table 6 Verification of the Mediating Effect of Task Performance on the Relationship Between

Professional Attitudes and Professional Identity

Bootstrap 95%Cl
° Lower Upper P
Direct effect 0.173 0.054 0.298 0.007
Indirect effect 0.056 0.016 0.107 0.006
Total effect 0.0\229 0.119 0.347 0.001

Conclusion and Discussion

The findings of this study contribute to the understanding of the intricate relationships
among competency, task performance, and professional identity in vocational education
settings, providing both theoretical and practical implications. The positive relationship between
competency and task performance observed in this study aligns with prior research that
underscores the critical role of professional knowledge, skills, and attitudes in enhancing
educators' effectiveness (Xu et al., 2024). Specifically, the significant correlations between
professional skills and task performance and between professional attitudes and task
performance reflect the multifaceted nature of competency. This finding reaffirms that
educators who exhibit strong professional skills and attitudes are better equipped to meet their
roles' pedagogical and administrative demands. However, the average competency score
suggests room for improvement, indicating that current training programs may not be
adequately addressing the dynamic demands of vocational education. Furthermore, the
reliance on self-reported measures may introduce potential biases, necessitating future research
employing objective performance assessments to validate these results. While competency was
significantly associated with task performance, the strength of this relationship was weaker than
anticipated, particularly in the case of professional attitude. This borderline result suggests that
while attitudes are important, they may not directly translate into observable performance
unless accompanied by institutional incentives or supportive environments. This calls into
question the assumption that attitudinal competencies alone can drive effectiveness in the

absence of structural support or practical application opportunities.
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The partial mediation effect of task performance between competency and professional
identity highlights the nuanced interplay among these variables. Educators with high
competency not only perform tasks effectively but also internalize their professional roles,
resulting in enhanced professional identity (Jarvis-Selinger et al., 2012). This finding corroborates
the work of Yang et al. (2015), which identified professional competency as a predictor of
professional identity in education. However, contrary to expectations, the mediating effect size
was smaller than typically reported in prior studies, suggesting that other unexamined factors—
such as organizational climate or leadership support—may also significantly shape professional
identity. This highlights the need for more complex models incorporating multiple mediators or
moderators. The relatively modest scores for professional identity signal potential challenges in
fostering strong self-concepts among educators, possibly due to limited institutional support or
inadequate recognition of their efforts. Additionally, differences in institutional policies,
workload expectations, and administrative constraints may contribute to variations in
professional identity, warranting further investigation into contextual influences.

The strong relationship between task performance and professional identity underscores
the importance of task accomplishment in shaping educators' self-perception. This result
supports Tajfel and Turner's (1986) social identity theory, which posits that individuals derive
self-worth from successfully fulfilling their professional roles. High task performance enhances
educators' confidence and self-efficacy, fostering a sense of belonging and commitment to their
profession (Bandura, 1997). However, it was unexpected that the link between task performance
and professional identity was slightly stronger among administrative personnel than among
teaching staff. This finding may reflect the clearer evaluation metrics and feedback mechanisms
available for administrative roles compared to the more subjective assessments of teaching
effectiveness. Future research should explore this discrepancy further, as it may reveal
fundamental differences in how different professional subgroups internalize success and
recognition.

The observed differences in task performance across demographic variables, such as
gender and age, warrant further investigation into systemic factors that may disproportionately
affect certain groups. Future studies should explore structural inequalities, institutional biases,
and socio-cultural influences that may impact different demographic groups' performance and
professional identity development. The findings underscore the need for targeted interventions
to enhance educators' competency and professional identity. Institutions should prioritize
competency-based training programs that integrate professional skills and attitudes, ensuring
alignment with the evolving demands of vocational education (Kipngetich et al., 2021).
Additionally, providing platforms for positive feedback and recognition can amplify task
performance and reinforce professional identity (Sachs, 2005). Nonetheless, the implementation
of such programs must address the finding that professional attitudes alone may not be
sufficient; practical training and structural enablers must be incorporated to ensure attitudes are

translated into performance. However, implementing these strategies presents potential
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challenges, including resource constraints, resistance to change, and varying institutional
readiness. To address these issues, policymakers and administrators should develop phased
implementation plans, secure stakeholder buy-in, and ensure continuous evaluation to refine
training approaches. Moreover, these strategies should account for demographic disparities to

foster equitable opportunities for professional development.

Recommendations

Based on the findings of this study, actionable recommendations are proposed in both
short-term and long-term dimensions to enhance the alignment between vocational education
and societal needs. In the short term, vocational colleges should prioritize competency-based
training by integrating practical teaching methodologies, classroom management strategies, and
technology-enhanced instruction to improve educators’ effectiveness. Workshops and
mentorship programs can help foster essential professional attitudes such as responsibility and
adaptability. Establishing professional learning communities will further support peer exchange
and continuous improvement. Institutions should also implement recognition and feedback
systems to strengthen professional identity and motivation. Additionally, tailored training
programs that address demographic differences and regional collaboration among vocational
colleges can promote inclusivity, resource sharing, and equitable development.

In the long term, continuous professional development must be supported through
financial incentives, scholarships, and advanced learning opportunities to ensure educators
remain adaptable to evolving educational demands. Policymakers should develop standardized
competency frameworks to unify benchmarks for vocational education while increasing
government funding to support institutional growth. Strengthening collaboration between
education and industry is essential for bridging the gap between academic preparation and
labor market needs, including the integration of internships and co-designed programs.
Furthermore, vocational institutions should invest in research and innovation to explore the
long-term effects of competency development and leverage digital tools to improve both
teaching and administrative processes. These long-term strategies aim to build a sustainable,

responsive vocational education system aligned with societal and economic progress.
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ABSTRACT

This article aims to synthesize approaches for fostering environmental awareness
through scouting activities by applying the contextual framework of the Sustainable
Development Goals (SDGs). The analysis draws upon a review of credible sources, including
research studies, academic publications, and documents from the World Organization of the
Scout Movement (WOSM) and the United Nations. The synthesis reveals that scouting, as a form
of non-formal education, serves as a powerful tool for instilling environmental knowledge,
attitudes, and values in youth. These align with the principles of education for sustainable
development (ESD). Environmental conservation is a core component of the Scout ideology, as
reflected in the Scouts' motto to "leave the world a little better than you found it," which
resonates strongly with the goals of sustainability. The findings confirm that scouting activities
contribute to nurturing responsible and environmentally conscious citizens who are instrumental
in achieving the global SDGs. Strategies for enhancing the effectiveness of scouting in promoting
environmental awareness include developing curricula and activity frameworks aligned with the
SDGs, training scout leaders in environmental education, and building cross-sector partnerships

to support the long-term sustainability of such initiatives.
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waunvessznmilanluamsseil 21 Taefinsimue “Wmnemsfaunidsdu” $um 17 Wivane
Widlel a..2015 ledudusjdunsuidymiyinesng q vedan FauAn1srdRANEINaY AL
Wenynama guam nsdnw laufsnsuiledgmasnndentaznsasuuvasaningieinte
(ugeua nama waganiz, 2567) luswudmneward sanedmasiAeadesddasnsstuniseying
n3nenssITIIARATAIINGeN WU 1Wmuned 13 msfuilensdsuuvasanmgionna imnei
14 msliusglovinnumaymsuazninensmmeasgadadu Wvmnedl 15 msdansinldiuagszuy
fnamsunegnedsdu el 6 msdamsiuarauiivia ussdmned 7 adsnuazenn s


mailto:chitapol_dee@vu.ac.th

Fawa Ayuna uaz tigen 1Wedgy

Chitapol Deekoontod and Nuttaya Muangsuk

msussqdmnemaifesnisnmsiidussvessmauogaudedu Ssronadestuuufnveatinng
dow SDG 4.7 fjdlyinsAnuiaduaiagGounnaulidaiuiuasinugidndulunsdaadunsiamund
faunelull 2030

yuaumsgnide sudussdnsienvuilvgiasiulan Glaundnnin 50 duenlundt 170 Ussina)
gruesindunalndfglumstuiedounsBouiuasmsasdievivessnuuiioafuayunsimunfidad
(World Wide Fund for Nature & World Organization of the Scout Movement, 2021) ﬁﬁ]ﬂiiugmﬁa
Humsdansfnwuenszuuiisjaiamnenvulidunailiesd dansssy uasivinuzTin laglifanssud
waInmaIELaznNIsBEusIINUsZAUN158Ia3e (leamning by doing) Wundn Avnssugnidediuiunin
Aendasiusssund dunadon warnsegaenanauds SudolmemnuuldBuiiassnuasfuameives
sysuvATeus wennd gaunsaiuasngiufanvesgnidefduasuliaindndenuiuiisveuse
YuBULAEAIIAZoN BnfI0g Ty aNN15UaY Baden-Powell fradsanide fldidudlignide
“wengruitantuiliininfinunudousnidan ” Faawviouiedniggnaveinseuintdunadouuay
%’“Uﬁmau&iaé’mméﬁgﬂLwisgﬂéfwuawmuﬂﬁgmﬁa (World Organization of the Scout Movement, 2015)

dnsuuszmelng nszumaNAINTTIINgNAT 0 HINTINTEI1INIuA AN TgNidedm sy
11y TusUuuuresneadet wagnsgnssdnusnisldussylilundngasnmsnuduiiugruandy
nanuny lnedidhunedieindnuaziensulidunaion vy Sauadied wasdudguselovise
dUTIN (UL WaRa wazANy, 2567) Aanssugnidelnedatowuimadeiiugnidelanaiglanig
ffuresdtnaugnidelan (World Organization of the Scout Movement - WOSM) fatiu a1
mnAnFensiafdusazmsUgnildndiindudunadeunysannisludanssugnidelnedadu
dedAuazaenpdeiufirniavedlan Ummmﬁﬁ‘%ﬁmmﬁ’]ﬁfpf[,uﬂ’ﬁiwiwLLu’JﬁmLLazéhaa'wﬂg‘jﬁ’aﬁ
A edunuimslifugidugnide nn s@nw nasnaugitaulalunisldianssugnideriioadaaiu
Indrilnuasnginssudeeysndlunyienivu Suaghoatvayutmnenisimunisduiiussduri
WATUIUIYR

NIDULUIAANINGBY)

wnAnnsdaiudndrindud wnndeunuianssugnideluviunvesnisiauniigedy
(1) Inchilniudanndounaznsinuidudannden (2) msdnwdmiunsiaunidsdu (Education
for Sustainable Development - ESD) wa (3) nénnsvnanisanyivesianssugnide dausavdindiu
Bugnilumsenedinsdaaiununssnindsnudanndeuruianssugnideluuun SOGs

1. Indhilndrudanadeunaznisinendauiadon

Indhilndudannden muneda mnumszniing anudile wazarldlasetymiuaza e

ERGRIP G imﬁaﬁﬁﬁmaﬁamﬂﬁdaui"miumiaua%'ﬂm?ﬁmé’am‘lfuq na128nenis Aonsi
yanadaug AndavounaznyeuazUsuiud sungdnssnvesnulsiaenndestuniseusny
NINEINTTTTN AU AAHANTENIUNNAURRAIIAGDY NMsaisdndriindsnanidndudosorfonsin
uazUgnilsednsioiflosruuszaunisainsauaznisSeuinatesuuuy wndAnEes MsAnudanadon
(Environmental Education — EE) {luuuimiamsisunisaouiiintuseudasasnasss 1970 fiands
Iﬁﬂizmﬁumﬁmmmfuazmm?{uﬁ’wfaﬁzym?ﬁLL’mé’am aaoaauilinurlunisuilodgmnaidu
nsAinmAanedeusinusznoudienslianuiiferfunssuiunsmaidngine) nanszyuvesianssy
uyuessIIR warisnseusndaunaden Wudu il nsinunAunedeslisiimamgluionoy
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uwiAsaUARUEINMSISBUFUANBATEY MsiALANYY AAnTsuvusy wagn1sIuseAansIsale lunsdves
L©12%U AANTuenvangAs wazRanssuenvy wu gnide annsavimihidudunilsveanisfinw
dawndeslaeialonaliienvuldiGousiiunsasiionass (experiential learning) Wy n1svinlasenis
ouiny madgnth wdemsdmasssund Ssazthelfiensuinaudladndauasiaunanuyniy
fusTsuABeu

thnsfnwideihnmstgnilaindiindudanadonilinaty mssidunsiaduarg
{Raanivnuagnanszvuvestlymdanaden), suviauad/Aiden (u WiuauAvemineInssTTuuA
wiulasedsditindu) waziungingsy (Fu msuszvdandsny nsanlinanain) wiouduluegisysan
M3 fadnaniiin “anugdndudivedlan” asnseduliauesinunteslanvesmutes Msnwiidl
UsgAvBraazdiowi g Feusdndoulesiuligm annsadeslossnunisalssdulandudinusedriu
YosAu WazNouiudmuesannsaasiionddamld msldfanssuiinsedunsidmsuuaznisanida
Fnnddaduiiladdguesmsimunanunszuiiniiazauuiiave usiodunnden

nanagulidn Indrindudandendussduszneudfglunsimunenvuliiaulady
walosfitinnusuiiaveuseninenssssunAuardsanlnesin eusznousionimd anudile sruad
uarnginssuidereniseydnuduanden nsaiidnddndinan suiudesodonszuiuniadousd
soifleaaziiuszansam lnslawnzmsBeudanussaunsainsauazmsiidausulufonssudidusius fu
Japaanndenludine’s wuAnnsAnudannden (Environmental Education — EE) sjanialigiSou
aszmindenuddvesdundon ﬁuﬁa&iaﬂngmﬁtﬁm%u wavausadidiuslunsunlatdgymedned
15UV ﬁaﬁﬁaﬂiimuaﬂwé’ﬂqm lnganzianssugnide feilunalndrdglunisduasudngdiiin
fud awnndeulunguienivu iesandalonaliiSouldiiuszaunsaias sirunisasdeujua
W M3Uand 1915395550 wagnsaiulaseanseusnylusyauyuuy

2. MsAnwdmIUNIR@UAGEY (ESD) waz SDGs

wuRansFnwdmsunIsWawTigdu (Education for Sustainable Development — ESD)
Ifunisdaaiuegisunsvansnelinseuvesanuszaned lngiannzesaBandsnsuse nanms T
msAnwdmsunsiauAdaEy (2005-2014) uazsioillesuniagnsaans £5D for 2030 eauayu
MsysaMsLIAnANgsdudngynsedunisinen ESD dqasyamaneiil ol S suAnanssaus
(competencies) ‘17‘1"51L‘fJuium’:tLw%zyLLazLLfﬂmﬂ@masJ'Né"ﬂﬁu WU AMNANITAlUNISAALTITEUY
(systems thinking), N15AndsauIAn, AuTIudiauaznisidIusin warn1sfn3isuasneasse ESD
whunsiSeuifidenlodfifdudwnndey dau uaziasvgiadideiu §agnildliiiBounsemings
ANNAUNUTTENIUYBEAUSTTUYIR TIudwseninianugisssusenintausuliagiuivauiuauiag
(United Nations, 2015)

e s gadu (SDGs) lﬁﬂmamL‘i‘]uma‘uﬂ’]iﬁauiﬁﬁﬁmﬂuu‘%umm ESD
1109970 SDGs Usgnaudieidmneiaseuaquissifudiud windeunazdsauliograduszuy
wagriuanadwsidusussadlandonisussaniglull 2030 fadu msfnulugadagiuisiont
sDGs snfuidonlumadsudiielifdoulddrlavssiulgmssdulanuaznsemindaunumvsinily
nssudledgmundituy dwiuieneuwds sDGs anwnsavhviniiafouduiiatuuiminisasile
UFTRlLTAINTS fhegravu thiseunSegnidedieusizes SDG13: Climate Action 91alsvhAanssuan
msveululsaSouvideugniuliilugmruvesny vidensiBeuiies SDG14: Life Below Water e1avilUg
N3IRAINSINTUIIAaRvEsNaaRnamzia Wudy n15Ysan1s SDGs Tuns@nwrgaglienivuiiy
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ANANUFRNLEITENINNIINIEYITRIUiUNanIENUABlaniNie wasnseAulitAnussiunalanay
Lﬂuﬁauwﬁwaqmia%ﬂﬂaﬂﬁé’qﬁuﬂd%au (United Nations, 2015)

ﬂanasﬂlmm SDGs AyITesiudanndon (Wu Wmnesuaningiennia Ay
pannva1en19TanIn 1 wau wagnnsuilaadidiiu) asgnihunfinnsandauduiuamisnssi
Aanssugnide nedauAgiuinnisidenlesianssumsFeuiuonudngns (gnide) Waruidmaness fu
lanwanil asaheiiunuviausslakaganumnglumsisousveue vy

3. ¥ANN1IVINTANEIYaLRANTTUGNLHD

YWIUNTgNLEe nenslulag Lord Robert Baden-Powell Tudl A.7.1907 fIUsuinAsangy 3
Wmnesuusnitetineusiineiede 11-18 U iduladunadiosidvesdsay (Baden-Powell, 1908)
sauvuaIunsgnideldvenslunlanwaznarailuesdnsienguszavunuvdn vy ige Jagdud

3 = &) Yo w LY o a A 1
aeAnIsgnidelan (WOSM) udifuguakuimekazativayunisaiunuvesgnidetuwiazyssine
VANNITNITANYIVEIGNLFRTALLININITARIUNENITURUUBIATIN TaA1uT1N"e Fle aideyayn day
= I ad = =t v I3 o w | =

uwawfasssy H1IBNsgnide (Scout Method) elsnaumesidausenaudfy Wy MIBeuilagnisa
A [ . . o I3 = | 1 a [ a
191 (Learning by Doing), Mivutdungusangueoy (Patrol System), N15L38UFINGITUYIALAY
daanasy (Nature and Outdoor learning), n1sinsauAUaauasngdmsvaundn, dydnuval A5
M3 wazdausssuamevesgnide Wudu wuameaiiaiiuszaunisalnisSeuiidanumnewas
Aapaladmsuienivu ludiwiineidesdunisugnisindrilnaudwindey vannsgnidelaiiu
ANNEIA VD IGTTUTIANIAIUAAY A9 Baden-Powell na1li31 “nsAnensssueid (nature study)

o w a - o <9 v =3 [ a =
Junguadidyvesfianisgnide.. aamereiuvilanludliuieyg Tundineuiisunia” (World
Organization of the Scout Movement, 2015) faeutlazieulimiuiinisldsssuniduiesSoulay
nsugnilsimuadluniseysniduiilavesianssugnidennlaenasn WOSM lawauilasinisuay

= A o - 9 v SR Y o v A 1 | I = & A

A3 osdledruiusnneaduayulignidenilantaissuiisesdwindened1udussuy nilslulufe
lasan1sdainaeugnidalan (World Scout Environment Programme - WSEP) &s315u3uiiteyeli
andeladidusiulufanssufnuuazujifinediuduinaeulaenss gidnmaslaseuiisesssuuine
nsUssdivan megexlugusuveny seulymasnadenluviodiu naenauatievifanssuiiewnly
wiaussdsymdug Wy nsanves n1seusnvikazndsu 1udu Wsunsy WSEP lafmnuniide
n1sseuslinseuaguussiaudIAy Wy n1sdiduraidiazetn en1auigns nisundesniny
NANUAIUNNTININ ATaANaNY LaznSssuniausullodsnua (World Organization of the Scout
Movement, 2020) ia3eslawmariyiglvig dsdudyugnideaunsadananssunideuleansisouives
gnidadniunseysnvdwindeuldedindugusssy wazdenndosiuiufauuasnguesgnidenln
aunIn “PewmRegounniile” uaz “vimthnvesnusenszid Usemand waghou” delulagtunism
NN UTMAY AL DUTINTINTAUA TN IMINYINTTITUYAVDIUFNEY

wenNil lugrmassuiiuun vuiunsgnidelauiuilviaenndesivenare lngnuinie

a < [ Ao a v s J a s 1 ! v

LUIAALIDINTITWAI UV EITULAY SDGS L%ﬂlﬂuqmﬁﬁﬁa@3ﬂﬁ®’1Luu&ﬁu“u@ﬂ@@ﬁﬂiE)EJ’NLﬂ‘L!‘U@ WOSM
Iiusemeidevimilunisseaundignidenilantmdudiuniwenisussg SDGs aelul 2030 w1
139715758091 Scouts for SDGs Fsfiaidunissaunanenisunslngianasmivadlaniioasns
NANITTNUTIUINAadIALLazdnaaL (World Wide Fund for Nature & World Organization of the
Scout Movement, 2020) Aelansauninal tadiniswauilasinisgnideniaenndesiu SDGs
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vanesu 1wy 1AsansneduAnim (Messengers of Peace) fisjsdaaduduininuagnisiaurluysey
(@onAdDs SDG16 AMNANUGULAzERsTN) warlasanisdanndensine  Misnaznansely
nanasUléan Aanssunagvdnnisvesgrideifiugiuiidesenisairedndrindiudaundon
THudiemeuoguds msthnseu SDGs wagvanms ESD Wniaduadessveneranageufndses
MsBeusi dedusellarinmeilfiiuiumaioiuassesaidugUsssmesnsdaaiuindin
Fudauandeurnuianssugnideilussaulanuaseautiosiu

UNAATIEN

nsduasuindrindudanedousiulassnssedulanvesgnide ssdnisgaidelan (WOSM)
Igsuflefuiusinsseaiulannatesslunsiaunlassnisiiiiusedunndenlnenss fegreddy
1$urlasenis Earth Tribe Fuduedotoemeugnidessiulaniinadvalunisundodan Tassnstidu
adlousilvgiinseunguianssuviimedudanadeuvaisegng (Earth Tribe Challenges) Lilalmlenawy
I¢5euiuarasiiou foalmanuaass lidaufunsahmginssuiiduiinsdedaundesludinusesriu
vemsunsssumAseus Aanssuvimievdnnigld Earth Tribe Téun

1) 1A53A15 Champions for Nature: 3 a1dun15i38u313 8aa21uma1nma1eM19d10 1 WUAL
UES T U IR auaaﬂwaﬂLaaﬂiuLﬂaaqumﬂiimwmamwmEJuLLa zionloq
puisiusTIIAng19dnds Avnsaululasinsiasounquitinisadsidefifroguninuasdann Sou
(“Better Choices”) waN13a910813NYAIUNAINNAENITININ (“Biodiversity and Nature”) (World
Wide Fund for Nature & World Organization of the Scout Movement, 2025) Fendamanilesunns
sonuulaensuiuitimang SDGs S 6 W (Wu SDG3 guamuazaaduegiin, SDG12
msuslanfidady, SDG13 mIasuulasanmgiiennie, SDG14 ninensmemeia, SDG15 szuuiiie
vuun )

2) 1A5an15 Tide Turners Plastic Challenge: 1upnadBufinaunsiuiulasenisaunndeunms
anuszrd (UNEP) itosnssdudlatiygmassnanafinlusmayns Anssudviimeliensugnider
asfaeg 1 dieaanisliwanafnuuuadufeaiis diunsiluade weiauavenauvasilugusues
P YRR Aonsa MR T ismansenurmaaRndossuuinamain muglufuns
a%’wLLiaﬂ’uma‘lﬂﬁ’wn%uﬁdauﬁ'auﬁgﬂuiwﬁ’uqﬂﬂaLLﬁxﬂﬂi%’ULﬂﬁauL%auiauwa (United Nations,
2015) Tasams Tide Turners daonadaslnenssfiu SDG14: Life Below Water (eysnsamanms) uazéf
wnzilmianedug wu SDG12 (MsmsnensegsuRnwoy) fe ans1891ud 2024 ves UNEP wuind
94AN3qNIABYA (NSOs) 9 51 Uszina Aidfiulassnng Tide Tumers Tnganunsaidfiagngunia
800,000 Au Tunin 50 Uszna wazdlosalasenisiidatulasanis Earth Tribe wasgnidelan il
mruwnnduldsuminiiarasdondtyussnanainluueureny dusedieiidaaudi
Aanssugnidetieenszduiadiinuazduaiunsnszidudsnndenluniie sunnusuiedy
mhgusenIlsene

3)1A33713 Scouts Go Solar: fiwU13INAUBIANT Solafrica iedaaiuNTFEUIE0ad sy
avorauarnslindinuuasofindognsadieassd wnvugnideridniuerldisuindnnsiugiures
WEIULAIDTING UszAivgaunsaindanuuaiefingesnainy 1wy vadundanuulaienfing videiedes
yrfalnsdnindsnuuasoring sdaunouninnuiiomdsnuazeinligusuvesnu lasanist
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dOnRaRIny SDG7: Affordable and Clean Energy wag SDG13: Climate Action Lﬁaqmﬂgmi’qammi
Tindsnuneadanazannistaesingisounsyanlaensduasundsnunyuiou

Tasamsvaanudrsiud udrunidswosnnunersuvesosdnisgnidelanlunisdnii Better
World Framework 130 “nseulitelandiind1” esnilusunsusing o feenuuuaniiieliienvugnideld
fdwsuuilutgmszdulanuazaiawansgnuidsuindeyuvuvesau daog1adun Tunsouil leun
1A59715 Messengers of Peace (NadufnIm) ﬁLﬁumsa%aé’u@mwLLasﬁ’wmsqmu, 1A59N15 Scout of

the World Award fvnmelmegnauyinlassnisiaunndedulumvenis o wazlasinis SCENES (Scout
Centres of Excellence for Nature and Environment) 3aguggnideriionnnuiludanusssunfnay

Cs

Aunandou dedndirnegnidefiauiitiunisdouiuarasiioufiRduniseysndlasiany (Hagtuilaud
SCENES iy 40 wiieialan) (World Organization of the Scout Movement, 2025) @Juﬁma"lu
nanoduunaamsFeusnaraudsiidrfy A9asnvuaansaduiasssunauazilndusinuenisidudi
dunndoulundeu 9 fu

1nfreg1ed ey apiulddianssugnideesnuuuluseduainagaduisnislianug

N

aadla uazfiddgfenisadrsussaunisalnseiivildiennsy “asderi” wiedwwndenass q
iy n3UgnYa mavhAnuazetausiin mseydndmeilmaa Aanssumardlifonfuyuanuiuas
vinweiBadsndey widmaenasuligidrsunAanugiilalunany iannuidngniutusssuea
waznspuiniiaueafarnsndudunisesmaudlaigmsedulanld venaini msiinsou SDGs
iy vl nruseafiunmsiilasinsdn o vewudeslostuidmanglngjesils daioains
usagdlanazanmnglunisviiAanssuanndu mmﬂmmumiamaamlmumiauuauuua ¥AIY
sruileahaudeduanesdnsssninsUssimasnudaneden Wy esdns UNEP was WWF fsfinaniudn
WOSM uag UNEP flsgifnnusandesnenuiunit 20 Fludunisdnwdawnndes Taslul 2024
faansasdnsldnoegmiunnasimiulunsatvayuesuilanliidudindud wndouie
poUAuBIRAIEgNBURIuANMgToINIA (United Nations, 2015) arwsandledilfauddnyiunis
Waviney veawnvulumadufihdwedeuiiannsaduaiunuddulasndnduauiiomiie
SDGs ¢ fegnafiiulddnie Tasanns Tide Tumers fildnands Fadumnusimilessninsgnidedy
UNEP lumssassfanveznanain uonainiu Wwr fidudnesdnswilsiivhaulnddatugniden
gnu daudnusiiolumsfinudanadoudud® 1973 (World Wide Fund for Nature & World
Organization of the Scout Movement, 2025) 113 WWF wazgnidesnaiidmanesiuiuAesnisensyey
Arwiarnmsasiiovinvesgnisuiiiountessssumi enusiudiodianssinsaeesdngi iy 1Asenns
Champions for Nature fimune3esnegnide (badge) luliiteagiiounisianiseyindsssumi uay
514 Earth Hour (Ranssudnlvinilstalusiioanlanfouves Wwr) Wuiesiiolunissausedlumy
aniderialan nsdl Earth Hour 1y seminel 2018-2020 gnidevialanléidrsaufanssudognoudedy
muglufulszmvwinld dwaliAnnszuansyaiuazasiiouidamasnadouluuszsiiuiils ves
wanain uazn1seyinddndin egnaninwnededu wwdulddmdnenugnidedionuandifuni
sussAsyavlan anunsaminarainsveInsaseanunsernundeulaeTidliegaiveddey (World
Wide Fund for Nature & World Organization of the Scout Movement, 2025)
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masdulasinmsuagianssugnidesuanndeudsiiasgiiniy dwalmonsuidriuie
MaiAsuuUasiadnuang aued wasnginssulumeiideserudiiu nuitedesednsvanstu
Sulidayaatuayudssifud Wy nsfnwives Kim uazany (2016) Fsdrsvefnaundngnidely
ansgeuini wundngiui fieeidugnidedesn Heiunltusiidmsulufanssueyinvdunadeon
Tutedlvajanningilinedugnide sgdidedidny nuifedindnta “madumanagdonaiuds
uarnsivinyAnndeuvesfanssugnide orvdnasuliidedulntu efngnidedinansziedesulunis
yhaueysnvasnadensiolu” (Kim, Y1, Ratliff, G. A, & Smith, B. J., 2016) flazviouinuszaunisal
uazAmATievuldFuInAanssugnidoaunsadgnilaunlduszerenlunindunaidiesildla

dunndouuaznievasdiondlymetsaiies

uanandl MenunansUszifinlasens Scouts for SDGs waaisgnidelan (World Scout
Foundation) 5331 Tuvasd a.7.2018-2021 gnidevilanldsiufudsaunanuoiaadasifeyusudn
Hunanin 2 fududalus A ludunududiunisesnnumens1sussg SDGs veanUsyevi
TaAanssusuinnisadesiunsgnin mseydnundanu uaglassnsdudanadeulussiu
Viosdu (World Wide Fund for Nature & World Organization of the Scout Movement, 2025) §ta%
éﬁﬂa"nLLamﬁaﬁﬂamwLLazsummaamaﬁdauiwﬁmmumigﬂLﬁammamﬁ’ﬂé’f waztJudygaudeuan
dﬂL&Jn%uaﬁmumnﬂ"ﬂaﬂﬁwé’aﬁuﬁaLLazmﬁaﬁﬂuﬁm?ﬁmé’auaai’mﬁqa“fq

uhAanssugnidesnudaunndonaziliognanviatsuazuniviatessfinaniun uienadsd ALY
y feasfarsan wu lussmevdourdiud Aanssugnidesadayaduiis v orinwedun
unnIseiud wnden, Amnundeuvesifugnidelunisdnianssunuioysnyeraunndisiu,
viondnensuazgunsallunsilasinisdsnndeusiafidnda nsazusnonanisaindndiingiu
Aunndewniugnidelinsounquuardaiiu SududesfinnsanitmaudlvgUassamarisng uumis
TorauauuzuUsEnsagnanislududaly

dalauauug

MANMsANIMguiuaznsinsiunujsatiedu aunsaasudeiausiusiiioladuaing
UsvAvsnavosmislifanssugnidelunmsduaiuindidnduaanedenluuiunues spes 1add

1) Y5a1n15 SDGs luranansuazianssugnidesg1adaau asusuUsamIesanwuunangans
anide (eluuazuonlseen) Wideuloaiurdeves sDGs Inense W fuualididuduigusslovd
videlassnsfilawiiaenndostuitmaneg SDGs usazde nsiinseu SDGs dauazteligidugnide
wazanIndTlamaneUaemavesianssuuasiiiunwluendsivinsiannumineselanagals

2) WanndensiSeuiuazinieseatuayudmiuliiugnide daviaile unufanssu iede

mMsapuAgivAunadeutaramdsdudmivgiduuaziiignide Weramunuiuasvinuelunis
aeveavssdumaniliiensy ?iamdwﬁjaw%’@ﬁﬁ"mﬁ’uMmmm;:ﬂf?j'mmiy (WU NIV BIANT
Aswndewenty viounine de) Wieliidevnianugniesuasiiualie uonaini erdldunanesy
ooulaflunsuistudeuasuunu joaiaseninafifugnidemlssmanieuuivia

3) daafulasansdanndenlusziuiesiufithlasgnide uonanlassnissedulanuds n1s
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ABSTRACT

This article aims to present public administration in the digital age: opportunities,
challenges, and adaptation of Thai government agencies. The study's findings reveal that digital
transformation in Thai public administration creates several significant opportunities, such as
increasing service delivery efficiency by reducing procedures and time by 60%, reducing
operating costs by 25-30%, and increasing operational transparency by 55%. Key challenges
include the digital divide between urban and rural areas, budget and resource limitations, a
shortage of personnel with digital skills, and the complexity of regulations that are not yet
conducive to digital operations. Consequently, Thai government agencies must accelerate their
adaptation in terms of personnel development, infrastructure improvement, and regulatory
adjustments. In this regard, personnel development is essential, requiring the cultivation of both
basic and specialized digital skills, along with fostering a mindset that embraces change. Success
factors from case studies of model agencies indicate that success depends on a clear vision and
plan, support from executives, investment in infrastructure and personnel development, the

establishment of collaboration, and an effective monitoring and evaluation system.
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NEUNEA1Y (Blended Learning) fiusznausae n1siseusuuueaulal (Online Learning) N15RNOUTH
B9UTRNT (Workshop) waznisifeudainnisufiaau (On-the-job Training) dafuniswaunany
FBnsiseudiivarnvaneuiielivnzaniuiduniazaufeinisvesyrainsusiazngu
4. MSANAULAZUTHIIUNANISRAIUIUABINS
FsgTand Jullandie (2567) alauenseunisinmuuasyssidiunan1snauIyaaInsnInsgau
Ad9ia tnsuuinsusediudu 4 seav laud 1) nsussdiuuiisen (Reaction) 2) nsussliunisiseus
(Learning) 3) nMsUszifiungfngsu (Behavior) war 4) n13useidiunadns (Results) ielwinnsuseidiug
AMIATUARNAzANIN I Tanan s lreg 1 lugUsau
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5 ARy lun1sWaLIYAaINISNIASY
n15AnNw1984 Deloitte (2021) LaENI5ILATITVURY WYTUNT A5qUNT (2565) A ey

AnumgdAylunIsimuIyraInsnIAsgaIuadia laun ALUANEN eI Tolaz i nuE A ugIY
nsasusgelalumsiauaues Jedrdnsusussinauasningins nsinnaansven s wax
mMs¥nwynansTivinusAdviags saduusuiuiidesiruddylunsnawuiaunyeainsnass

3INNITIATIEHRUINNNTHRUIYAIINTNIASTIUYARTTTR arunsoaguladn nsmuiyaains
mesglitvinueAdviaiunzaudniufesiniunmsegnseusmunazfuszuy ngBuannsinge
ArudaInsauinuy 3 fundniisidu Ae Fnueddtaiugiu Fnwensiengidons uasinue
sruautuaslaonsenicleiues nsauAsed neldnseunuifna 4 9@ laun Digital Literacy,
Digital Technotogy, Digital Transformation uwae Digital Innovation I@EJELSUiULLUUﬂ’ﬁLiEJuiLLUU
mamammmm aufuUIUnLATAMAFBINNIYBLARENGLYAAINS wazilszUUNIAARUT I uNAT
mamamm 4 seufauURR3en n13ous wofnssy auflwadng

wiadl mmmmamﬂmwmaawmamﬂumsawumuwmm‘uﬂa’msmm%mumma laun
ArmusnAnrestasTsuasinueiugiu Ssdmarenuannsolunisdouduasuiud usegdlaluns
fanpuesotauanmaiuluusaznguyaaIng Fodimimussnauasinensforifumens
MswmLneg1sie anuenlumsianadwsiidugusssuvesnisiam uaznssnwyaansfidsinue
Advagedsainilenaldsudetausiiiniianaimensu maamyaaininiasslugaiiviadslilaiies
nsfneusuinueiug wideudunsunseiuanuannsauasiruailun sy Weademdanud
wionduindeuntsiasusugsgunaivinet ey

nsdifineanudnsavesmiisaudusuulunsiauniinezfdva
nsAnwan nadinweudiiavesmisnudiuuuy flulssmauassnasane aggeli
Funmildususssuuagldsuussiunalalumsilussendld mihsrumadlduandidiuiaadng
fisusadldnmaamuuarliauddyiumstaniinusidfavesyaansesnanieds fail
1. n3diAnwndl 1: DBS Bank UszimAReaTus
Cheng (2021) l¢@n®w131 DBS Bank léfunissausuindusuinisasiatuiveneide
TnefinnsduduniswamvinugAdailaaiiy Aon1sindslasinis DBS Academy fisjaitiuntsiamn
fnueAiranuunsuas sanstineusudumeluladuaznisAndutnnssy Sn1sasmundi 20 &
peaafasaluslunsimuminaiundt 12,000 au wadnsildAeninauasnsoairiauinnssuns
Uinsineulandgninlsognsdiuszansam
2. nsEANYT 2: Microsoft Thailand
Microsoft Thailand (2022) l¢5i5ulA9n73 'Digital Transformation for Thai Workforce' lag
Judlefunasguazionvulunisiauyinyefdvialiiuyeainsing Insdavimangaseauladns ns
BUIHBUURNS wavnsueuUssniatetnssusewinue dwalviidlasunisimuinuefdviauinndd
100,000 Auluszezian 2 Y
3. psdAnenfi 3: SCB Academy
SCB Thailand (2022) iwEmmwauwmﬂmwwm%ﬂlmmm SCB Academy LWEJL‘IJuﬂuEJﬂaN
madouiunginuinuediviaveainmu Smstauindngnsfieseunquiudinuslugiuaudeinee
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{1129 17 Data Analytics, Al wag Blockchain TagldsUuuuniaidsuiuuunaunaiu (Blended Learning)
yilvmiinanuannsaUiufuifunsudsuamsiavaldedieiiussavsam

4. Yadeuanudnsaninnsdifne

Mnnsdifinufinun amyid Udinans (2565) asutlafoustsarudngaldwed: 1) mstvun

WhmneuazuiunsiamurinueAdviaidaau 2) msliineluladuazuinnsnlunsfauiynains 3)
mMsasseusailofuiusinsneuen 4) ssuvfenauazUssidunaiiusydiam uag 5) mdaaiy
JausssunsSouifdviaogiseiiles

n3tlAnwIves DBS Bank, Microsoft Thailand wag SCB Academy wanslliunsnanud1fgyuos
115899 U0E199399¢ wazilidmunedaiau lunsiauinueddviareaynains tag DBS Bank wiunis
WALWUUATUNITHIY DBS Academy 3uth1lguinnssunisu3nis Microsoft Thailand sjaitiunisaing
aufaileifleovanuinueAdvaluaniig uay SCB Academy ad1saudnanenisifeuiiinseunquiinus
NAINVAEAIE FULUUNAUNAY

unasy

mMswasuuasmsidalsaiidenanazanmimeliiunsuimsssnsing 9:innsdnw
wuin msineluladRiviasnlluniassneliiAansiasuuwasiidfluvanedd Hesunisliuins
Uszrvu n1sUsMsdnnsniely waenmsiauiyeaing Usenasusn nsumalulagadviaunldlunis
UM ssvnsiaaieenssauUssansninnisinausenslivednsny Tnslaniznisantunou szezan
wazsuylunisliuinng msidenlesteyasewinemiieny waznsaiismnulusslalunisduduny
oeidlsfiony Smuanuitneludueundouvedasiaieiugmu msuiulsngsadeu wagmsata
muidesilunsliuinmsidva Ussmsitaes mafauyrannsniaiziutedvddysonnudifaves
MawAsurugiguIenavia Sudufesdnmeimuniisinueidvaiugusasinsziamsmdituyaains
ynsedu muglufumsainaiauadfilniusionisivdsundas Tnefesdilsdsnmuaninsvestnedey i
gIuanud uazunumnthiivesusazyana Ussnasiiany nnsdlfnymiisnufuiouiis ludssne
nazsnaUszina wuladouienrmdsaiidndy i msidermitazumunuiitanu msatuayuain
fuimsseiugs maassululassadsiiugiuuasmatauyaainsegiseiiies maadsaudamiion

a a

AAAIUANNY tazn1TdszUUAAM LU IZINUNANTUIZENS AN

dalauauus

1. MsYIANNISURURAILIAIARUN sIRILININensuyedagraduszu - Sguramsiiviun
LURLIYARNSANASF AT eale st UL SgUNARTYIA 1A, 2566-2570 pg1alugUsTIN
Tnednsihunuiaiunsieyana (individual Development Plan) fidonadosfusyfuanuanansauazay
Foansvesmiheny wionsdnarsaudssnaamzdnun s inueRiviooswieiios uavai
szuUnsARmLSARaM AU TiTaLay

2. N1358519A5918A1NTIMABTLNINNIATY LaNTU wazaa1tuNIsANE - AdTdRETNNS
afunnusuilelugiuuulnsnAssninsnhsnunaig maenvuiiienudsnasumalladaivia
wazan1tuNIAnw iemumdngnsineusuiineulandmnudosnsinuzddsialueuian davin

lAsan1suaniUd suuaaIng (Talent Exchange Program) wazds 19 ug uinnssuadvianiasy
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(Government Digital Innovation Hub) 71 ufi ufl dusunismaaesutanssuuazuaniud suainug
FENINNAAFIU

3. MsUSuusangseidsusazadrsnnsnsyslatiiaissnisdsuritugiguianaa - msiss
numuuazUfugIngssdeuiiduguassasemsvihanilusuuuudda Tasemglulssidiunisiuses
enansBidnnseiind mauandsudeyasenitoniisnu wasausiuasasademalsived wiousts
AMUANInIN159908 1 N1519519Tan8 A URUUAUATTE N13TRasTIvUssanaiiayd sy
Tasansuianssuddvia uaznsfinnsananuimiilusmeedndmsuyaansfifinausunisiam
Adviafilaniiu enszduliAnnsdsuudasedisminiuasiivssansamn
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