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ABSTRACT

This research aimed to: 1) study the emotional intelligence of school administrators,
2) study the performance effectiveness of teachers, 3) examine the relationship between the
emotional intelligence of school administrators and the performance effectiveness of teachers,
and 4) examine the emotional intelligence of school administrators affecting the performance
effectiveness of teachers under the Angthong Primary Educational Service Area Office. The
sample consisted of 92 school administrators under the Angthong Primary Educational Service
Area Office, obtained through stratified random sampling. The research instruments consisted of
two rating scales: (1) the emotional intelligence of school administrators scale with a reliability
coefficient of 0.94, and (2) the teachers' performance effectiveness scale with a reliability
coefficient of 0.90. The statistics used for data analysis were mean, standard deviation, Pearson's
product-moment correlation coefficient, and multiple regression analysis. The results revealed
that: 1) the emotional intelligence of school administrators, overall, was at a high level;
2) the performance effectiveness of teachers, overall, was at a high level; 3) the emotional
intelligence of school administrators, overall, had a positive relationship with the performance
effectiveness of teachers, overall, at a relatively high level with statistical significance at the .01
level; and 4) the emotional intelligence of school administrators affecting the performance
effectiveness of teachers, overall, was statistically significant at the .05 level. The predictive
variables included the ability to know and motivate oneself, the ability to take responsibility for
decision-making and problem-solving, the ability to empathize with others, the ability to
maintain relationships with others, and the ability to control one's emotions and desires.

These variables together predicted the performance effectiveness of teachers at 61.8 percent.
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