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ABSTRACT

The purposes of this study were to study the marketing mix factors and accommodation
decision-making of Chinese tourists. Moreover, the study aimed to compare the marketing mix
factors and accommodation decision-making of Chinese tourists classified by personal factors.
Furthermore, the study aimed to examine the marketing mix factors affecting the accommodation
decision-making of Chinese tourists. The research instrument was a questionnaire. The reliability
coefficient for the marketing mix factors was 0.97, and that for the accommodation selection
decision was 0.96. Data were analyzed using mean, standard deviation, t-test, one-way ANOVA,
Fisher’s LSD, and multiple correlation coefficient. The results showed that the overall and
individual aspects of the marketing mix of accommodation businesses and accoommodation decision-
making of Chinese tourists were at a high level. Moreover, Chinese tourists with different occupations
and average monthly incomes differed significantly in their opinions toward the marketing mix of
accommodation businesses and in their accoommodation decision-making. Furthermore, the analysis
of the marketing mix factors influencing Chinese tourists’ decisions to select accommodation, using
multiple regression analysis with the Enter method, revealed that personnel, product, place
(distribution channel), process, and promotion jointly predicted accommodation decision-making
among Chinese tourists in Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province,
accounting for 75.5%, while price and physical evidence were not found to significantly influence the

decision.
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3. SNUYDIN -0.74 0.46 0.90 | 0.48 2.87 0.06 1791 0.00*
o o 0.73 | 048 | 24.12 | 0.00*
AM5INI M
4. punSadaEsy 0.02 0.98 0.19 097 | 0.79 0.45 17.44 0.00*
0.38 | 0.68 | 24.24 | 0.00*
AIAAR
5. @’ﬁuqﬂmm -0.35 | 0.72 0.35 0.88 0.67 0.51 20.48 0.00* | 0.05 | 0.95 23.7 0.00*
6. PIUSNBUY -0.58 0.57 0.33 0.90 2.93 0.05 13.80 0.00*
042 | 0.66 | 2252 | 0.00*
NAYAN
7. P1UNSEUIUNIS | -0.11 0.91 0.60 0.70 1.32 0.27 17.05 0.00*
v a 0.73 | 048 | 23.83 | 0.00*
Tyusnns
AN -0.56 0.58 0.30 0.91 1.88 0.15 21.47 0.00* 034 | 0.71 | 32.74 | 0.00*

a o LY

e * Ileddgymneadifnseau .05
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9MNA15199 3 Han1siusulisudfadud 1wl szaumanisnatavesg sian sinlusine
wvursAioyse Sandanszuaseieyser Suunaudadediuyana wuin 1) dnvieadieavnIuidine
91g 2AUNISANY wazan U aNsar1aiY danuAaviuseladediuyszaunian1snainuedgsng
fiinlusunenszunsaiogsen Smianssuasaiogsen luuandstu sieluniwsy wagsediy
Faliiulumuanyfgiunisise was 2) dnvieaisrvniuifendn uasseldiadosoifousineiu
fauAaiudedadodiusraunisnisnainvesgsnaiinludinenszuasaiegsen Sanin
wizuATATOYsE WAnmatuy egreiifuddymisadfnisediu 0.05 sislunwsaa uazsrednu Jaduluniu
AULAFIUNTITY
2.2 wamsFsuifisunsdaduladendiindmsuinvieaiisnvniu Suunautiade
druyanauansiamei 4

'
a v o

M1319% 4 wan1siSeumisunisinduladeniinndmsutinvieaieinnidu uunaudadudiuyang

. - SEAU - dounm | seldedede
nsingulaiden LA 218 1IN -
ao ASANY dusd oy
fnn
t Sig. F Sig. F Sig. F Sig. F Sig. F Sig.
1. gunisesensn | -0.83 | 0.41
q, Y 0.32 0.90 1.32 0.27 35.26 0.00* | 0.99 | 0.37 | 37.40 | 0.00*
faAIUABINT
2. AUNITAUIN -0.89 | 0.37
Y 0.66 0.66 2.09 0.13 35.31 0.00* 0.42 | 0.66 | 31.56 | 0.00*
Jaa
3. punsUsediy | -1.77 | 0.08
d 0.30 0.91 1.89 0.15 34.84 0.00* | 0.51 | 0.60 | 37.00 | 0.00*
yaden
4. prunseeaula | -1.26 | 0.21
“ Ao 0.17 0.97 1.71 0.18 36.84 0.00* 1.15 0.32 | 34.25 | 0.00*
Haniwn
5. ANUNGANTIY -1.08 | 0.28
o v o 0.10 0.99 1.72 0.18 35.33 0.00* | 0.70 | 0.50 | 39.27 | 0.00*
AL
AINTIU -1.22 | 0.22 0.23 0.95 1.89 0.15 40.56 0.00* | 0.73 | 0.48 | 40.88 | 0.00*

N v 1Y

e * Idgddynisatanseeu .05

M9 4 wamsisuifisumsdaduladeniindnivinvieadiersndu Sauun
autladudiuyana wuin 1) dnvieaisrrniuiifing g seAunsinud uazanunwaLsaR Y
insdnauladenin lduandrstu Helunmsiu waesediu delidulunuauyfgiunisiae
uag 2) dnvieaiisavniuiiiendn wazseldadssoifousadiu Insdnduladeniiin unndisiu
oehailifuddmsadifisedu 0.05 dlunmen warmedy Fadulumuanyfgiunide

3. Yadedaulszauniensnanaiidenananisinduladaniiwndmsuinviauiisaviadu
lugnanssuAsATaYsET TNIANTTUATATOYSEN

mMyinnidaddnlsraumansnanafidsadonisdaduladeniind nivinveaien

¥173UlUTUNBNTLUATATOYSY TINTANTLUATASOYSYT AIEN1TIATIZNTaRRBENAM (Multiple

. . ad & ¢ P a ¢ ) a
regression analysis) 1ne38191ne3 (Enter) ANaNITILATIEN LAAINARINITINN 5
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A5199 5 HaN15IAIIZINUYAIUUTEAUNIINISAARTdINaRan1sAnaUladenANNa 1 S ULnviaaLien
y1AuludnensrunsAIeyse) Jwmiansyunsesaysen

v Unstandardized Standardized
Uadwduuszaunienisnain i ) ,
o Ao Coefficients Coefficients t Sig
YBIFININNA
‘ b Std. Error Beta

A1AS? (Constant) -1.267 0.171 -7.394 0.000%
1. URARN N 0.271 0.069 0.200 3.940 0.000%
2. ANUIIAN 0.102 0.071 0.071 1.432 0.153
3. AUYBINNNTINI UL 0.218 0.066 0.164 3.288 0.001*
4. AUNSELESUNITNAR 0.158 0.074 0.108 2.136 0.033*
5. é’wuqﬂami 0.355 0.071 0.262 4.997 0.000*
6. AIUANWULNINIYAN 0.038 0.074 0.026 0.507 0.612
7. AUATEUIUNSIAUSANS 0.197 0.074 0.129 2.676 0.008*

R =.869 R = .755 Adj. R®= 750 F = 165.214 Sig. = .001*

e * IdlgdAyneatanseeu 0.05

31NA1599 5 wudn Jadediudszaunianisnainvesssnaniindmasenisanduladeniinn

dmsuinvieaiienvnIuludnenssuasasaysen Jamianssunsasoysen ag1alidedAyneaia

=

Aszdu .05 TneflAn B2 = 0.755 uanad Jaduduusvaunisnisnainvesgsnanin 5 a1 liun
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Jamdansvunsaseysen lnseuag 75.5
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tnvieafisrrnIusianunieslunsiumdeya Ussiiumadeon uazdnduladendiinogaseunsy
Tnefarusiulaluauninuazinsgiuesiinluiuil deaenndasiv govsn undu (2563) Anwidady
dlszaunsmaiafiiinasionisinduladoniiinuesinvieadieasdlne lunmgdun fmiansed wui
Jadduuszaunsnisnainvesgsiaiiineglussduainn waztdnvieafieaiinisdndulaidenisin
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