a e A o 6
’J’]iﬁ’]itﬂﬁﬁ']ﬂ@liﬂi‘ﬂﬁ%
BRJ: Bodhisastra Review Journal

NI TIndenaasUsrient, 2569. 6(1): 99-110
Bodhisastra Review Journal, 2026. 6(1): 99-110

Research Article

The Factors Affecting the Working Efficiency of Personnel
in Laem Chabang City Municipality, Chonburi Province

Sidaras Raktumsangob!” Pon Putthanukorn? and Phanarak Khantaseema?
"Master of Public Administration Program, Southeast Asia University, Thailand
“Southeast Asia University, Thailand

*Corresponding author. E-mail: Sidarat.r@gmail.com

ABSTRACT

This research aims to 1) study the level of work performance efficiency, organizational
internal factors, and work motivation; 2) compare opinions on the work performance efficiency
of personnel classified by personal factors; and 3) examine the factors affecting the work
performance efficiency of personnel under the municipality of Laem Chabang, Si Racha District,
Chonburi Province. The sample size was determined using the Taro Yamane formula, resulting
in 311 individuals. Data were collected using a 5-level assessment questionnaire and analyzed
using frequency, percentage, mean, t-test, F-test, ANOVA, and multiple regression analysis at a
significance level of 0.05. The study results found that 1) overall, work performance efficiency,
organizational internal factors, and work motivation were at a high level; 2) personal factors,
including gender, age, type of personnel, length of employment, and monthly income, did not
result in differences in work performance efficiency, but the level of education significantly
affected the quality of work performance; 3) all seven organizational internal factors explained
51.5% of the variance in performance, with significant factors including capability (B = 0.379),
organizational values (B = 0.362), and strategy ([3 = 0.299). The five work motivation factors
explained 66.8% of the variance, with significant factors including work achievement,

characteristics of creative work, and career advancement.
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