a e A o 6
’J’]iﬁ’]itﬂﬁﬁ']ﬂ@liﬂi‘ﬂﬁ%
BRJ: Bodhisastra Review Journal

NIETInTenaasUsrient, 2568. 5(2): 49-60
Bodhisastra Review Journal, 2025. 5(2): 49-60

Academic Article

Developing Strategies to Enhance Citizen Participation
in Local Governance through Digital Technologies under the Framework

of Collaborative Governance

Nuthathai Banjongjit'” Wanchai Kaewsaen? and Shen Xiaoxi?
'Krirk University, Thailand
Zlndependent Researcher, Thailand

*Corresponding author. E-mail: nuthathai376@gmail.com

ABSTRACT

This article aims to study and analyze approaches to promoting public participation in
the local government administration of Thailand within the context of a digital society. It applies
a collaborative participatory management framework as the main analytical framework through
a documentary study, relying on a review of both domestic and international literature, including
empirical research, laws, public policies, and related academic documents. The study finds that
the Thai government has policies supporting decentralization and opening opportunities for
public participation in local governance. However, participation in the digital age still faces several
limitations, including disparities in access to information technology, a lack of effective
cooperation mechanisms among sectors, and the discontinuity of participation in public policy-
making processes. This article proposes three policy development approaches: 1) establishing a
collaborative structure among local government organizations, civil society, and the private sector
based on a collaborative participatory management approach; 2) developing effective,
transparent, and user-friendly digital platforms at the local level; and 3) enhancing digital and

civic competencies among citizens to promote sustainable participation.
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mMINawLNannesuAdaieduasunslidsudndudesiidszaunisalveldu
(User Experience) A1nuUaensfigyeivaya (Data Security) wazairulusalalunisaiduanu
(Transparency) unanlosuiiduszandnmarsdauuinie “mseeniuulnedagldidugudnans”
(User-Centered Design) Tnsiiszuvagiiounanisiidiusiu (Feedback Mechanism) fifaauuazaninge
ns1aeulin1slanetoyan1ussuy Open Data wazn1sldimalulag Uy usefug (A) dieTiasne
AR uLazANFpan15Y0sUTEIvL Suduuuimied aunsaesnsedunanmresdoya
deUszneumssnauladaulouie (Digital Government Development Agency, 2023; OECD, 2022)

3. MyduasuausIauzAdatasaNIanudilavesUssyvu

nsfdusunumaluladeziiniuldeghaas ailoUssrvuiiaussausnedasta (Digtal
Literacy) luseduiliiivswe Tnslanglunguuszainsfiegluiufividlng uiengusizusiions
walemalunsdndanalulad 1assnns IT Man vesnsenrsfdvaifiainsusiauasdans iunsdifnw
ﬁazﬁaﬂﬁﬁuﬁammwmmﬂumiLa‘%ua%’wﬁﬂEmesuawmqumiL%auﬁiaﬁquEImaaaﬁamaﬂ%’%
(OpenGov Asia, 2025) mif\mmmamwa%mu (Commumty Digital Centers) wag ﬂ’]’iﬁ]ﬂa‘Uiiﬂ‘UiuﬂU
nyjunu maLﬂuﬂaammﬂmhmia@mmmaaummmwa LagUeN L meE9aEe (Rutstein,
2024)

4. wumeduasuasssunstdiuiuedneddu

Sausssumsiidnsanduesiussneviilianusoadetulfifisstansy wmnuddoserde
nsdsausIunszUILNSAn oLl pLaraenadasiuuTuNMedsnL 11uTT8Uee Buchenrieder et al.
(2017) F 1A uTAudnvundTausTsuresdsaulng 1wy anuvdnidsanutauduagnisli
anuddnyfunrunamndelungy eradudediiadensuansoonmnannuAndivesadame dadu
LuIMNedES L musIsUNsTdrusannasidunsadeiuiivasaste (safe space) vion1swaniuas
AnwARiY Msatiuayuunumvssthyuey wasnsengesyanafuluufitldusnlumsiauissdng
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Unasesdrusiesiuegnadugusssu Uarernpanit, 2022) Mm3daniiasisazegsainaue nslidonisa
Tunisnszatedoya uagnisdszuuussgaladednydnual Sudunalnfiamisnsnseiuaiiugniy
yesUszvuiunszuumsindulalussiuviostiulsiogisiiuszavsnm

Tuusunveanisuimsswnisluansswi 21 nsfidusvesssrvudliiufioaundn
Beganed udldnaroiduesdusznouiidnduvesszuusssnivia Insamgluseiuriostiudessevy
anusadiunumlunismmuefianienisimunegelndlia nsysunmsmalulagfdviadiiunssuiuns
fidrusau Fadunalnddglunisveneiufiarsisazdmsunsidus wuliaseunquuazdisldunn
B9ty ogdlsfinnu msafiunisainandndudesednieldnseuwwiAn Collaborative Governance
FafunisuImsianisuuuiidusan Tngedoausiuiiessavinfisuseninniasy mavszavy
uaznAdLALITeq
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Judrveslunguszarvu nmswawiunannesufdvanisneulandd ldvainuaieongu laaianie
nausIzune uagdsvuudeunduegneiused@nsnin nisduasuanssousfdviavestssvisuiedu
Hadeiiugruiisduindounisiidmsalifntueauiinuimeddasiaing wu arumdeud

aa v

NININA 'JWU’D‘ﬁﬁQJVlNﬁﬂﬂQJVllijL%@G]Iaﬂ'lil,l,ﬂﬂﬂﬂﬁl’maﬂl,ﬁUE]EJI'NL?JG]LNEJ LAETAANNAINNTOUDIDIANT



figwiib UITedRT Tty ufuau waz 1w 1 Foad =
Nuthathai Banjongjit Wanchai Kaewsaen and Shen Xiaoxi
Unasosdiuviesdiu dennduglassadidgiideslasunisdanisegrnduszuy daly wuanig

n1suInsidiusuiumalulagslidaunsadndneg Ndananadaviidy ninuideiniIveg
Ludunsimuinalnnisan1du Tausssueddns wasn1sisousiuiuremnnindy ieasanain

Yaansiausiungsdulussezen

Jatauaigaulaviglunswaninisiidiusanvasussnvuniumalulagndnanieldinsauuulin
N13UIMsIAN1sHULidusmeg1esmila (Collaborative Governance)

1. msdnddlassadinnusmiiossvinesdnsunasesdiuiiosiiu maUssseu uazniaenTL
nsduaiunisddiusanlussdufiesiunisiuduainnisdnds nalnaruduiiediflasadnednion
wazdimusioiles Tasdmdnnnsves Collaborative Governance dasjaiulsimnniadauiiunuinsiuiu
Tunsimuadiving senkuunsyuiunis wasdnaulalaleuesiuiulusedud iR esdnsunases
duvosiunsinda augnssumntenneineusmnA Auszneufeduuainany maUszevy
AAENTY WazmAdvnng simthiituiedeunsiannuaznsldinalulagidvaiiiedaaiunsiidiusom
Tnglinuddgiun1siinu faeu wazUseiliunasgddusiy

2. m3wamunanlesuAivavewissiuiifiusaniam aulusdla uaziduiingdeflday
waslosuRdvanldluseauiieaduaisldfuniseenuuuuumdnnis User-Centered Design Tnafniiadis
AuvaInuansveslsysTuluudaziiud viludiueny sedun1sfine wazeauansalunsdd
waluladunannosumsinudnuugddn lawn anulsda wu nsuanimatayaegiulamenas
ns3vgeule Audasadvvesdeyadiuynna n1sid1dsineuasldeuazain Inganizdnsy
nguUsIwU1e seuutaundu (Feedback Loop) fiuansliifiudnnnudniuvessenyugniluld
lunszurunsandulaegnelsuazaisinisysannsdeyaainnateniieanuriuseuuida (Open Data)
wardinaluladlgaussivg (A) wldieseideyannudsiuvesssywusgralussuy

3. MalduasaussaugmaRdanarwadedliuaUsyuvy eduaiunsidmsnodadsdy
NsdusRIuY IRt lliAnnanInUseyvudaien aussausAdva war AusAYila
Tuunummaidiesigasdanin unugnsmaniiaunaussouzAdvassduguau iunsdndgudadia
%1 (Community Digital Centers) M3eusadsufjianis uagnisasns “fumailesddsia” ie1du
Funuuuaziiasduiuiimug fumsinysanmdngeamadioditaluanudnvinasiiidous
Yosuvy leiaSuaauanai anug uasvinusiisdusensiduimedssuinveuludsnndiva
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