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ABSTRACT

This article aims to examine the impact of digital government on the dynamics of public
administration in Thailand, focusing on the analysis within the framework of the relationship
between structural efficiency and the development of human capital in the public sector.
Utilizing document research, the study synthesizes knowledge from the literature of political
science, public administration, and modern public management theory, alongside the concepts
of Human Capital Theory and Public Sector Innovation. The findings reveal that the
advancement of digital government in the Thai context has led to a structural transformation of
the traditional bureaucratic system toward a more citizen-centered administration, enhancing
administrative efficiency, transparency, and accessibility to public services. However, the process
of human capital development continues to face limitations regarding personnel potential,
organizational culture, and institutional adaptability. This article proposes that the success of
digital government in Thailand must be grounded in strategic human capital management and
the establishment of a flexible and integrated institutional framework to support stable long-

term structural changes.
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Tunsfnwidedniiannsoysannisesdannuimeizmansidrifusngnsainanalulad ey
AU tanainvessglugpfdviaageseunu
unaaAmnsatuiyjsdnyinanssnuresiguiaiivadeussansamussszuusenisineuas
s uIysdniady iundedaonas lagliismslinneidadevanundsfoyaivnis
ulau1en1asy waraudsevslunazanssemne W eduasiginmsiven 1sWisuulandeany
paonuileninansEnuiintudenalnnisuivmissivnisine unaruiliidelaundn n1swasusinu
dsgurandviadleifivanisusuldinalulad urrensidsuutasgiuanlunisuinisss (Governance
Logic) Asnusesinnsanmuglufumsuiulassairsanfunazmsimuyuuyedosaduszuy
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1. Digital Government: A21UH"Y ULWIAA UazaAUsEnay

Tuhsnaiissanlanfdusdyiuisinaduananududeurestymaisisaylulan
gARSTa aannadsunvamnanaluled auaandsiidsduressssvu wazanudndu
Tumsuimsdansninensegaiiuszansam sgidiionaflemnalauvuifslunisisenuveusseu
wazggruralunisuimsunaseslddnaoll nafnduveuuide “Ssurafiva’ Tedldidudios
nszUIuMTiAIManAlulad mnusagioudseiumetenlunisieainemsanzveinisudnssy na
Wiglsganunsaususndifuuuniasundadluegnandniy

Luafia “Sgutaddnia” Tedunisiaunegedeideddusiugiad esfled1Ayvesdsardelnl
luN158N5EAVTAAIINAINNITAVRINIATY FUN1TAIMUALLEUIE NITUTUITTIANTT kaen1ThiuInIg
a5y Wefidmnafedfiuanilusdla arwdangu wagnsildusmwesnmalsyaneu (Margetts &
Dunleavy, 2013) ANLANGSAd Ay TENIigUIaRIvaT UL AT INAAB9AUDE1Y " e-Government”
Ao Tuvauzil e-Government gafunisldinaluladansauneiiionisliuinnsnasgiifuszansam
LLmﬁﬂ%gmaﬁ?]ﬁaﬂfumamqmﬁqmiLU?{auLLUmL%ﬂmm%’wﬂuizﬁuamﬂ’usuaq%’g WAZNTEUIUNIT
fuguaiidaadunisiidaudamesdidnlddudeluniimindedu (OECD, 2014; UN DESA, 2022)
psAm sl emnaasugiauazniswaun (OECD) ey “Ssuiadasa” dudunisld
welulagfdvasardoyasdraduszuulunisesnwuukazdwauulauis n15usns wazfianssuvessy
Tnofimnefioatuayumsuimsdanisiinevauedldftu farulusda wardauaduaulinda
Y3Uszy1vU (OECD, 2020) YuLT 99A NTANUTEWIUR (United Nations Department of Economic
and Social Affairs — UN DESA) Leitaued1 Sgutanavianisdanuueding 3 Usenis Laun
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1) Inclusiveness - aruasaunaulunisliusnstasluneni snaulangunis 2) Efficiency -
Aanudvsednsamlunisldnsnens uag 3) Transparency - Anulusdlalunisanfivaiuniasy (UN
DESA, 2022)
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psAUsznaUndnlddUsens Ifun nsysannistonaniaiy (Data-Driven Governance) §4viangfis
n1sd1deyaanuygeusng q adesieikagldluntsdnduladaulovngegraiusednsaan
Tasnsdansidadoyananaifuiedesdelvsivesiglunismfuguanuuaianisalarsvein (predictive
governance); n1seonuuuUsnisinedaussynvuld uqua‘ﬂaw (User-Centric Design) ‘%flmﬁl,ﬁu
3DONLUUTEUUUIMIaNEIs Mz fine UauessonudasnsuazUszaunsaiveslivateonis 1nnii
nsdansanigludnvasidesuuasans; msldmaluladlunisiiduqua (GovTech) Misadas
fumswamedosdlofdviadmiunsuimasnuy nadadedadns nsfamunazdszdunn sauds
n13AuANNAsTlantuunelandnssTuNiuia; kazausINdonuullasenineniasy Lnvu
waznAUsEdenn (Open Collaboration) dadafiuitldnindiusing q fununlunszuiumsulewie
Fausin1seanuuuluauienistifuasivaey Tavazvioufsnsiasusinugguuuuaandudszaslag
fifldansamundu wufnfguadiadasieudastauinisvesigain “daiuau” g “§omas
mnuaznIn” Feflfodrdnysonguisglugandeaisln Tnomzluuiundsghildqudnarwossiung
Tunsiduguadnsely usidu “Tnun (Node)” nildluipsetnouloviediddnuaznszaissiuia
(Rhodes, 1997) fgunafdviaiadunsnudsunvandewumfauazanidulunsinsedousiunadslng
[fioadrassiannsauiuiredinuyafdvialiedeliuszannmuaziisssinivia luusunvesiglne
msheanileguiaddvialuiBsdnisdianudfyenidunsienzidedidadaasaiiwesszuy
M3 Swdsnsesnuuunalnmsiau “vuuyudnads” esesiunsdeuiiutiediedsiu
2. New Public Management (NPM) k&g Public Sector Innovation

nsdsuulasvesisatelnilurasareasadanissed 20 SldAnTudieduddasass
Wiy mnuddadumsdsuiuludumndaindsunumuasnifivesislunisdanisniaizuas
Uinsansisae vilsluuinAndffiisnsnastsdsionszuiusimiveanisufsussuusvnsialan
¥l wwadn New Public Management (NPM) Fafind uviunansusunvesingauszansammlussuy
SWNTRAAY warksanaduandnsiasdelnal Mi3endediniassivuiadnas Tsdlauntu uayd
aussouglunsudsdudausnishduiniaenau (Hood, 1991; Pollitt & Bouckaert, 2011)
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LL‘mﬁﬂmiu?wﬁfﬂhm'iﬂmfgl,wﬂ%ﬂ (New Public Management, NPM) ﬁ’qmﬁ‘u

fimsuwnAsmegsiauaznalnaanunlilunisuimsnesy Inefindnnsdrdyiivsznausonsidu
uadugns (Results-Oriented Management) 443 a¥naaud 5 1909miae91unadnsiiind uads
WINNTINTLUIUNT; NMTMELAS 095 0M19n15Ma1m (Market Mechanisms) 19U N15419A1ALENTULE 117
ANTUNITUTNITUIUTEANLAE NISUANT TRt UTENT19MNEUST; N1SUSMISLagdananaa1ue LA
(Value for Money) L‘ﬁaammiéuLUﬁamﬂizmﬁuLLazi%’m%’wmmasiwﬁﬂszﬁm%mw; LAYNITNTLINY
§1uNauazANTURRYEY (Decentralization and Accountability) Fathelvimunssmuianudangunaz
Aossuiinraus ol 1mueeInuies I Hood (1991) laduiadn NPM 1 un1swaunaIuszni g
“msdansddinermans” uay “iswsmaniiaion” Aveiinianadauazifmegaunisal dadana
ﬂwm@ia'gmmumﬁu'%mﬁ%’g’[,uqﬂGiamasmﬁﬂ%q
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2.2 arandouleafuuinnssuniad

de¥srpundyiunainnisdny walulad uaznisilosiudsunlasednenada szuu
s19n1suvLndsinatelutedindAgaenisusnsdnnisedesdusz@nsaamn Fatu wwaRAG a9
“Uinnssuniady” Jdldsunnuadlalugiusieiesiiefiannsateliniaiguiusedsioiilos (Borins,
2001) winnsalunagilaifensAnfunaluladlv uidsuamaasuuadunszuaunmsuimg
A3 A sugUnuUnslHuT g waznsassanuduiusiniseninsdgiuatadud u 9
Wy AAenYULazUIEdIAN (Bekkers et al, 2011) Sgurafdadsdiolaindu “uinnssulsszuy”
fisovananuuifaves NPM Tudndunils neldnseusnan anuanansavesssluawiinddey Tiud
muAgesi (Aglity) ASsiesaunsonevaussioanunInifudsunlasldosnmnda; mnulusda

a a
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a
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Tadunnin n1suszgndlduuamawuuiensuiuniasgegsluiivsun enaneliiia “arnudugnd
19455 (State as a firm) Y uneuANYAsITL ANMLENENTA Lazauidunatanienisdes
Tunsguaunisuleuie (Dunleavy & Hood, 1994) MIIANafes T indsUSnafissegaieionvaziae
AaAIdInLUUsEN R lannsaUssiuldmaasegianinluuiunvesssuiaidia wwnAnves
NPM epadinayunisdrdgyion1seanuuuseuusynisisianwagile Sulls wagaiunsausudale
Tnglanzegndsuigideusdgiunsnadunnussmvuiiinnuamenise “Jssavsamiidusssn”
11nIINNsUTINsHUUSuaaad ARnuuaAa NPM uag Public Sector Innovation ﬁal,ﬂuﬁyugm
mauwnAnfidfyesnsuisusslugaadsia Tnewiuginrusidulunisuudsuumumeesizan
“Wwarunu” g “)uinis” war “Wasieassanmun” arelduiunnisuyaduseaulan
uazaruUAsuudamosdindinglugaiasugiafdva nsussandldumdnmarifuszuusenisineds
dosordieranisusuiddasiadauarnaUAsurihume Tausssusenis
3. Human Capital Theory
Tugaii $sfeundyiunnuinneniaasugia mades uazinaluladiuasuutas
o957 “Nuaywd” naraifuninensdenagnéilionaaziaslddndely Tnsawzluniasy
Femnuannsalunismvuaulouisuagdawauuinisaisisaei amunn geudesiandnnim
vesyaansegmandsslails ngufivuuysd Janaredunseununanddaiunsihanudilaunum
Ya3M3auluyAaINTHaUsEEANSAIMNTUTMIIIUNITUHUAY
3.1 WAALALANNAFIUNANYBY Human Capital Theory
N NUNYYILIINGIWNIINATEFAENT U TnedlidniAsygeansagie Gary S.
Becker uay Theodore Schultz ifugynifinuuidnifeusivimmssy 1960 Tasiauain yanafo “nu”
Usziannils fannsaavasuazifingadildtiiunsdnu msiineusy waznsi3oudnaendin (Becker,
1993) n1sasulunswensuuwd feliiisnduniszsvdssniavessy minuadu “n1sasmu
dlenameuuniluszoren” fifalasnssondnnmvesesinsuasUsemand neldnseudl Sedldidu
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feidunguindménlunisesnuuunaztuindeuuleuisansisne
3.2 msUsvendlgluuiunniasy

wiiwaIAanuuywdazienialuniaasegiaensuy win1suianldluniasglianuue
angiidesfiansanetwazidon Inglunas nadndvesmaiaumuuyud i fnogifiesmannm
FaasygRavihiiy wifisufeuaimeenisuinisasisuy msamnsolumstifugie wognnsais
ui’mmimL%quiamaﬁmauauaaGiaﬂggmmﬁwmzﬁ%’u%’awﬁuﬁaa 9 (Nelson & Phelps, 1966) Fathy
mMsauuNyudlunaigisidnvugdidgyandsznig Idun (1) mnudeidosuaziduszuy
Gﬁqé’aamﬁ'aumngﬂl,l,wms?]ﬂausuL%aéil’ﬂﬂﬁlﬂgfmsl,%ui@ﬁﬂ (proactive learmning) fistoLilasiiily
waruenanIui a1y (2) miudenndsatunusiavessy lnemsiauidnenindend euleg
Aunisid sunvasvesuiunulevisuazanuainniswesszunwy; uay (3) auaiunsalunisld
weluladuazdoya Feyaaninasgiesiinruaunsalunsinesideya Ussgndldinalulad uagld

naefifslunneitlifidnoudiiagy ilelimusonouaussionnuimefifnduldogeisansam

3.3 AuduiusIEn I uNYEd AURaa NSl

Tuusunvesizuiaddva Anuanunsavessslumsdidunleviedidussansanlald

Juagiuindosiiomelulafifissesnafior mnuatuegfu “yuayuddalouts” Ssansoysannis
walulad Anudidanaie wazanudiladsdnudimeiuliegsaenusgaiu (OECD, 2020) N3fnw
94 UN DESA (2022) #lifiudn Usemediinisamuogneaiedvlunswamiyaainsnindy lnsiame
lusuAINaINIsar1uAdINa n1s3anisteya azadnud1lausundsay Sndavilsguianiva
ogflusedugeognaditfoddynandndonis “yuiysd” JduldfuResuusaduayuminiu uidy
“Foulalassadre” Armuadaauaiuisovesszlunisusuddousunlniveenisuimssanis
wartlunnunanavein1susussludenmnin

3.4 Fennsantuisanitu

a % 4 o

nsiauuuywdluniasglvedeandyiutednindanidudiuiuuin Nelukdssuy
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a

smsuvudduty msfananuildidenlsstulsransnmats naonauanulideidesvesulous
i minensyaea Aandridmalinisasulunuayudniedginlineliinnadnsassd

Fadu nsiann “yuaywd” Ssfesduiiuaugfunsusulasadadeanitu neane
nsadaussgdlaluszuusionts nsadieTausssunadoud waznsdefiuilidisonisiunum
lugnue “d3wAn” wnnIHUURnuiisteg1ufewuIdn Human Capital Theory tavg1gunum
994 “yAang” mﬂmiLﬁmﬁmm%aﬁﬂumsﬂﬁﬁﬁmu lﬂzjmil,ﬁu “NSNEINITINAYNS” V835]
msasuluyuiyednassiaduuiunarsueansufsusslurmssed 21 Tnslawgluuiunvesssuna
Adsiadifeaonds “Nuuywdauawgs” fiseenuuuulsuisfinouaussredinugadoyatiians
m'ﬁmiwﬁuu'gﬁmﬁ%qﬁﬁaﬁﬁmaam@'qGiamiv‘f'lmmL%’ﬂﬁ]mmé’uﬂ’uﬁ‘v‘fmﬁﬂﬁzijmiu’%miswms
LHUAUAUNSWRILAN SN TS UUVRITT TS ZE

4. anudunusigalassaislussuussnisine

szuusrnslnegnadsluuiuguresuuuasMsLUweudun i dussuy
fafutudaiay LLazgmﬁwé’ﬂﬂgwmaLﬂué”gﬁmumwmwﬁ’]ﬁLLazémw (Weber, 1947) EULLUU{T
Pawaiuanuiunaazauiusadevlunmsuimsnensuuiu wiindeufutediiaddassaing
LAy TassuidwareruBanguuarauannsalumsuiusvesislugadda
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4.1 anturnsLUURLANLaslAsEs S
$193lne8iAIgNATEUSIAIEE N YULLANIZYBITEUUTIVNTUULERUT UG AT
At ualuis ean1sufuinungszidounazd unouetg19as 1A (Kitti & Anuman, 2016)
psAUszneLYeIszuUTMsnesindidnvausdussuuln Adumsirvsausslovivesngusinanielu
wazdianuiimelunisdaduuianssuvieninddsunlasinasuenluviuni ssuusvnisine
grimngindu “s1vnssed” Adgsvnstunumddglumsinvsunanaziaiosnmnisnisiies
uiluvaziieniu szuudananieinilazsesiunsuimsnsnisuuudavguuagiuatelugaidsa
(McCargo, 2009)
4.2 fedrinvesszuunensingdensudsuutas
Fodingilasiadavasssuusymsinelugatagiuanunsanusiaidu 3 drumdn leun:
- aadazanulaindesia: mavimsMenmswuudduiwhlinszuaunsiadula
waznisidusudaudn linevauoinen11uUd suutaceg1959a57laa (Sawasdee &
Ratanavaraha, 2018)
- faussansvnsiwuaudasadouazsanuiaios: daalianaiuszingeds

Tunmsneassuinnssunsenisiimalulagindunly (Mektrairat & Dangprapai, 2021)

- nMsvausegslanazanulysela: szruunisussilunanazyalatisivnisdnidy
finsufsanudunouninninadnsaie demaliorausandndulunisimuiauiesuazosdng
(Phonthanukitithaworn et al., 2017)

4.3 pudNiusRalasEieseninesguavyss vy

lugandsia spUUTITnsinedadaandyiuauatan it anussrvuiideanis
anulusela n1sddausan wazuinisasisaedi azainsimsa (Thongchai & Parphong, 2020)
ogalsfimy Tassadssnmauuudafudaidedidalunisadng “eruduiusiddasiatne” Mide
Ran1sidiusIuvesssrrukazaNsIudiowuuln AuliannasenIelATIEIeg U UUUNLEALY
AUAMUABINITITITIU danabiissuusIunsineinundyiugUassalun1senseaunsusnissIvnis
Tuguuuussunadviafifesedonusmilonansniadiu

4.4 wnmsmsuiuasudaasiaing

nsufsuszuuswnisinglinevauesreynfdviaegaivss@vsnmdndudesinidunis
Tuanudnan Toun n1suiudeulassadiesdnsliiidnuuedaveguuaznszanesunainniuiiionn
anuatilumsdnduls mawdsuulasimussmesdnslasdaaiuimusssuuisuinngy eadnisuwie
M9150ug wagniseoudumudBseg1eiin1sdanis waznisadienalnauiudleduuszvivy
warn1Adudu 9 e uaulusdlasaznisiidusaulunsivuaulouis nmsdsuulaanani
Fududeserdomnusiuiionnnnnseduvessy saudansadvayudsulovisuaznisiasunlag
mqﬂgwmmﬁalﬂmj'aqmaﬁm%’umiﬂﬁgﬂasmLﬂugﬂﬁssm (Thakur & Min, 2021) 1A59a3195¥UY
snslneifisngunnuuuiassavesiidedlumuninuiuauazaudusedeu uiAddediia
Bilassadanagiaussauidninanuainsavessglunmsuiuireyanda anuduiusiddasaing
sewinsfguarUssavudhiannsaneuaussionufossvesdennlugateyarinasiieg i
fedu maufsulassadiesdnsuasinusssusensisieduiladidyesnisdeuinugfgunaniva
Asyansnm



» Mimsindmaaslsrient U7 5 atufi 2 (2568)
Bodhisastra Review Journal, Vol.5, No.2 (2025)

NIANYINANTENUVBITFUIaRATIaReUsEANS LAz sTRIu ULy sdlunasginedndudes
FieguunsouuAndmquifiansaesuisnainvesmaudsuulamensuimsiysiuads Tned
paAUsEnaUdAydUsEns T LunAnssuiadidia nsumsniadsuunlvduazuinnssunins
LaENguNuNyEd warauduRusgdasasalussuuINsnewuIAnssuIandsia dlanuneds
mstalulafunlidenalnwidy mnudfunsdsuiudeszouiidsdmsuimssguuudiasa
Aulusela dauszvrvuduqudnans LLaBGZTULﬂ’S‘I’e)uﬁ’JEJ“ZT@%a (OECD, 2020; UN DESA, 2022)
duunfn NPM wazuinnssuninsgasviounissanisnmasgidanagnéissuszansain anundesin
wazMsnaUauassanaindanungulnuuyedlvnudAyiumsamuludneninyaainsaasglugiue
ninenadagnsaans edamalansironnuamnsavesdglunsimuauazduiedouulouisasisue
ogailUsEAnSnmuazdadu (Becker, 1993) vauziiatiu msviranudlalassairadeantuvesszuy
swnshneiisdalosiudnvarsiunaiey sdutu wazszuussnmsuuula WJulssifuddyiides
firsanlugiugdodiaddasiaiaidnnmiaudsuiugsaveesauiasinsysnnisunaniid
UsgmsnenandedidedrAyson1siass Mg aningianainuesn1suimssvnisauaulngluuiun
lanAdvia LLazLauaLmeﬂumwmzéﬁ’u%mmmmmamaﬁgwgﬂu@ﬂm@a%’w TAUTIIURIANT
uaynuuyed Wslrainsonovaussemududouresiymansisusgalnlldegiiusyaniua

HANIZNUVRITFUIaAaABNITUIMSTITNTIngTuuSunvasnswauuayednnsy
1. HANTENUVRISFUARIVARaUTEANTNINAIASTY
aneldnainvesyaidia sguraddsia ldnarsidunalnddglunisufsuainsgialan
Tnslonzluviunvesigudndeundyiuanududeuesdymatsisue anumanisvesUssyu
uaztedninidminensetasioiiles nsdssegvessgurandviadsiilifuiivansusegndltinelulad
arsawnaluniagy mnudldunsud surudsnszsuiusimilunisuinisds 4 sdanalasnss
soUsEAnBninmessruuTIens Telufiivedlasadng naln uaskadnsvosnssuduuleuisansisue
definsanluiBalaseaine uansenuresssuadivadedszaninmniassauisnduunaenlaiu
3 Uszinunan lawn (1) n13U5ulaseasnanisuins (2) msduasuanulusdatazainusuiagey
uaw (3) MenszdunadfaazaunInvesuinsassus waglassainailugiu Hedudazssidiu
annsnderzsildnieldnsounnaniifeites 019 nouiiguaddna uuAnnsudmsaessuuiln
WIANTIUNIATT NURNULULE LagmMIIATILRANLATIEIvRITEUUTINSINg
1.1 MsUsulasas 19N 15U
%’gmaﬁ%ﬁalﬁﬁwmagﬂLLU‘Umw%mﬁwmmu;iuauuwéu’qLam %ﬂ&gqagjuugmsuaﬂisw
swnsuuudduiy Tnsauemadentmilumsdasudouspimlanaiefifionudaveugs Wioyadu
§1u wazifun1sysaNMsiNesdns JsaenndeaiuuuiAnues New Public Management (NPM) ity
maé’mqmé mmﬁmm LLazmsU%miLLumjmawam (Hood, 1991; Pollitt & Bouckaert, 2011) A1TWRILN
1A59a51901ASF TS UTTUUAIaNa AN TABLEULUIYDIILIBY Lagdwasun1TuTmsianig
Fansevied adudnvurdifyues Governance galmi nslfimaluladansaumalunisysannis
guteyasznitenieny dwaliiAanssuiunisdnduladeulouiofiuiug) adesis wazdamdngiu
wnBeRuluifd Sgunaidraislifeavdeulasaiadeiliidureaniady uiddmareTausssuosdng
waznszUIwiAYestisnislunissuiunumvesnuies anfujtanumdndudduniou
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mMswasunlasBeszuu deaonadesiunseudaues Public Sector Innovation finesinnsiuasuudas
Tunesgsesenduriadedulaseasns uasdadoBengnasu (agency) (Bekkers et al,, 2011)
1.2 msduasumulusilauasnrusuinyey
nstnnalulagfidiaunltlunsdanedoyaniasy waen1sHAILISTUURANINATIAERY
wuuealmiliudsuuvanalneusuiiaveulunindgainszuumugunielu lugssuuanuduinvey
soasnany agndtudidy wnAaidasioudanisiedoudreainssuussnisuvudai guuidn
Governance #ifun1sfidrusiuvesgidulddiuds waznisnsaaeulaedany (Rhodes, 1997)
SsunafdviadsimihAdunalnlunisandesineseninedsiuuszaeu lnglameiuunanwofudia
Adalonalvmaiiesanusaidundidusn uansarufAauiu wazasiaaeunisaiduauuesdy
#oghasaiilauasiiumiag (Margetts & Dunleavy, 2013) luvdunil $5ildgnuedlugiuedligiuna
oradausiifsadeiied mnudidudiunisveauniedisiidesduinveudeninulusslataznadns
yosulsugegsreilonazdai
1.3 M3YNTLAUNMTIINIUALAUN INYDIUTNITAIT I Tl
Snnil snansenudidguesiguiaidadenisusuddsuguuuunisliuinnsuessy

NTFUUTIWAIUUUAUS NAILAE TAUESIUD Tugseuuuinisuuuila (open service delivery) 7i8n
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wliaziin1sdniunugnsaanssgutaniviasgraduszuy mausnisamulunisWaumuuywdniasy
faidadaa Heludrumnuaseunquuesnisiineusy maduaiuinueBadiva uaznisaiausigdls
Tiuymrainsaasglunisusuisenisiuasuntas Sao1adsnalinadnsvesnisujusguranisa
filiussadnenmiladsasy
1.4 Wpgreddslassainluuiunvesseuusiwnisine
wi3gurafdiasddnenmlunisiaSuasiedssdniamaiasslu®ang el mnus
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A5LUE surug Sgunad dsialuuSunvesnisuimissivnisinglddanaaziieu
sonszuIM AU MAsFluliANddyaaszns 1A anuvhmesuinuedda Samusss
09AM5919M3 wazaulliseiomeslonneinnyaainsniads fdudutiededlasaiefiimun
Innuaunsavesszlunisuimsmensaglinseununfnizuiafdvia uagn1susmaniasguuilng
Uiunvesmsuimssvnsinedidnvazianedfignaiteneninanssuussmsuuunaisy usldsy
vBwannuIundany Tmusssn waznsidledlne Fuduszuunemsiduaudumansgauagszuy
ST RN1TUU ILENTULALUNUIN 08 19T ALY (Farazmand, 2002) denalinis.Uasundas
W alAssas1nazuInnssud A g mar e Y AuANAIUNIUINNAlATI9NISIAN (Mektrairat &
Dangprapai, 2021) Fwwznandily 3 Usuifiu
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1. avhmesnuvinue Adviaagieufwesinsesanssausdisndulunsliinaluladfdsa
WeatfuayunsuftRsvnslugeadivia (OECD, 2020) FsapnndaafiuuuiAsmusywe (Human Capital
Theory) A4 liAudn nisamuluinuzuazaruivesyaainsiiuiiadoddylunisifiunandn
LavUsyAnSnauednafng (Becker, 1993) 0814lsAR nMsviaupaunueAdsalfiasiousadasin
vaslassaiiani s uuywd Ay seliaunsoneuaussdeniuUd sunUateg1asiniga
vaanalulad

2. Yaussnesdnsssnisinedaddnvasidussuusvnisuuuaidud unazidu
A3 dun19n15g9 (hierarchical bureaucracy) a$1etedinlunislasunisisouiidauinngsy
LaznsUuFasiemsiUasuntas (McCareo, 2009; Mektrairat & Dangprapai, 2021) aeldusuni
MU uNyudJeddliannsasnsedugnisdussdnisious (leaming organization) Aaunsn
awinnssuLagnaUaLaIanNfBINsreslsEvUlnedsliussangnm

3. auiliderilowesuluiiamnynaininiadpiuguassadidnsenisaiisanasiuag
wardsfuramuiyusluszuuTensing (Phonthanukitithaworn et al., 2017) Jayvniuanslvidiuds
Foe315lunsusmsdanisulovieiivinnisysannisuaznisiaausasgaduszuu dsarumg
fundnnsvesuianssuniasg (Public Sector Innovation) ftfuniswaunszuuinavesnisiGouduas
winnssuetareliies (Borins, 2001; Bekkers et al., 2011)
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YUl UIERMUIYAAINT NTAATIENRM B lne1AuwAnsTuIandvia waen1TuTNITNIATTLLY
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MsUIMITIvNIHaEnnsluINsanssay (OECD, 2020) aegalsfinm ssuusvnsinediilasaaing
L%aé’wﬁu%uuazi’wuasmﬁﬁummm‘jumqmsqq Mlinsissuiuaznsusuidauinnssuluninsy
Fasuduluagnaatuaglaiigs (McCargo, 2009; Mektrairat & Dangprapai, 2021) Tulivesusywd
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Us¥AnBam (Becker, 1993; Phonthanukitithaworn et al,, 2017) ¥l nsWawuiywdTuufos
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McNabb, 2015; Phonthanukitithaworn et al., 2017) TuuSunveinguisgu1anana Faiunisi
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AUAABIFILALNDUAUBIRDAINUADINITVDIUTEIYUBEN9HUTEENT AN (Osborne & Gaebler, 1992;
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(Phonthanukitithaworn et al., 2017)
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TumsimuinalnnsuimminensyaraiiannsanouauesemfosNsTegARdvaliog1InTU3

[

Lazsiallad UlMTduasunIsS N naentinkazn1suiuiivesyaaInsnIassiiudainalulal

9



" Mimsindmaaslsrient U7 5 atufi 2 (2568)
Bodhisastra Review Journal, Vol.5, No.2 (2025)

Larn15LUa sunlasvesdeny (Becker, 1993; Christensen & Laegreid, 2011) A1NQ ULYAD
Tunisa surudsaantuensvilimswaunsgurandalulssmalnedinsinog fudediin
AUUSEANSA NS UL ULAY

Tngagunanisfnudliiudn fgunarivaiidnenmlunisenssduussaninmuazaiulusda
Y9InIAsFing unsusulassasisazuinnssulunssuiunisuinissienis watedninwalassasng
yosszuuUTIENsing Wy anuudanuresiaussaesinuazmsindwutuiidunn Swmaduguasse
AdyiensUa sunUategafuguiuy uanINt aulainol ssvesulougwaun ULy ue
uazANLTEF TN Advai i siaunyearnsliiusionuiuAsulamianalulad nisasy
WudsaniuiinseungunsUiuiasuTansssesdng ssuuUims warnmsaisuinnssudaduiede

'
o v A a a

dAyazieliseuuTvnsingansanidensguiandvialaegedsgukasiussdninm

Joaualny

uwImmssansyuanwenasluUsunAia unenuiitiiauenseumsumsuLyYEnIasy
fineuauoswiouunmaaswiug Suiandva TasidugnsiauinueAiviaaugiunsiasuaiins
fuustsnosdnsiduaiunmsiouinaondin deaonadostundnnisvemguivuuyed Aalvifud
nsamulunsiawiauwazinuzvesyaainsniasgiludadedidgylunisenszduuszdnsam
wazuinnssulunsuinsniasy

nseeMKUYsTUUANTUS A ULA YA Tutiunvesstuuensineidlassaiiesiuns
uazdumeunisvhauiidudou unanumausmusidulunseenuuussvuaniuiifaudenguuay
ansaysanmstamhsny Weatuayunsuimsniadguualval uaruinnssuninsg datdunisan
fupeunamisuardaasuauadesdlunsliusnisansisas

Torguaideulovigamsunsid gunues 198 s ulussuusivnising vnaudliiiu
famudnduresmaud suriudsanitu lngdnauenuimisuleuiedufunismnunidesiag
Fegnsenans n1sasenalndaasun1sidiusinvesyaainsnnseaulussuusanis nsasausegela
NusTUUTIETa warmsusziunnuseesvesulsvneitunsina ez seiiunaog iU ssansam
i elWnisa sunug fgunadddaluuiunlneiind ueg1e8 sBunazannndeatunisuinnsi
ANNSURRveuLaglUTla

unasy
UNAIIUL

1 aa v 1

TATIBINANTENUVRITTUIAA TN AR BLATIATILATNTZUIUNITUTIITIIVNT INY

3
¢ a

lngldnsinsieiil@eenarsnieldnsounuiAndesgaanssanate wu n1suinisniasguualng
uinnTsNnIATs Nguivnunyee Lagn15Ua sududeantu i oUsziiuluasafidndnie
(1) UszAn301mueIszuusIvnis wag (2) menauuuyedninsy nansdnwisandiiiuiniguia
Aaviadidnsawlumaiiudsgansnmniadginunsuiulassairsnisinnu anuldssla uagnisvens
MM9@fsuInsansnsae 9819l5AnU SEUUTITMsineSuadytednnalel AsIase WU ANUAINAY
Y9353 UVANTY WarmITNguisiue dudugUassadonstuindeuszunanava Tusuyuuywd
Suaddvameliiiudesininueiivavestrsnisuazanulideidosweslouneiamminens

uywd uneudauskuIIUlsvsiioadansUisuudEa e duszuy Tneiunisuims



aigusuns foadsedzg inwe anuzanas uaz winsaos winlng e
Natnarin Niampradid Kasame Manasakorn and Phonphan Phrompho
¢l i a aa o aa ' a 1 Ao A 4' v
UNUBYNABUFUBNABUIUNAINEG NI1TDBNLUUNYANYU LLagﬂabLﬂﬂ’]'ﬁL‘UaEJUNWUUIEJUWEJWENEJU L‘WE]IV
UNARIN

=

aduniseliantuidundeunisufsunasgingliaenadosiunainuessyionads

al
st -

LONEIIB9D

AN OURAIUNITFUIARAITIE. (2566). WHUNRIUNITUIARINA N.A. 2566-2570. NFaNN: d1NaUsTRWN
FFUnandiia.

Becker, G. S. (1993). Human capital: A theoretical and empirical analysis, with special reference
to education. (3" ed.). University of Chicago Press.

Bekkers, V., Edelenbos, J., & Steijn, B. (2011). Innovation in the public sector: Linking capacity
and leadership. London: Palgrave Macmillan.

Borins, S. (2001). Encouraging innovation in the public sector. Journal of Intellectual Capital,
2(3), 310-319.

Christensen, T., & Laegreid, P. (2011). Complexity and hybrid public administration—Theoretical
and empirical challenges. Public Organization Review, 11(4), 407-423.

Dunleavy, P., & Hood, C. (1994). From old public administration to new public management.
Public Money & Management, 14(3), 9-16.

Farazmand, A. (2002). Modern organizations: Theory and practice. Bloomsbury Publishing USA.

Gil-Garcia, J. R., & Helbig, N. (2006). Exploring e-government benefits and success factors.
Government Information Quarterly, 23(2), 187-216.

Gil-Garcia, J. R., Zhang, J., & Puron-Cid, G. (2016). Conceptualizing smartness in government: An
integrative and multi-dimensional view. Government Information Quarterly, 33(3), 524-
534.

Heeks, R. (2006). Implementing and managing eGovernment: An international text. California:
SAGE Publications.

Hood, C. (1991). A public management for all seasons? Public Administration, 69(1), 3-19.

Kitti, P., & Anuman, C. (2016). Bureaucratic reform and public sector governance in Thailand.
Journal of Public Administration, 50(3), 325-342.

Margetts, H., & Dunleavy, P. (2013). The second wave of digital-era governance: A quasi-
paradigm for government on the Web. Philosophical Transactions of the Royal Society A:
Mathematical, Physical and Engineering Sciences, 371(1987), 20120382.

McCargo, D. (2009). Political crises and governance in Thailand. Pacific Affairs, 82(4), 587-608.

McNabb, D. E. (2015). Research methods for political science: Quantitative and qualitative
methods. Oxfordshire: Routledge.

Mektrairat, N., & Dangprapai, T. (2021). Challenges of digital government implementation in
Thailand: Bureaucratic rigidity and policy discontinuity. Asian Journal of Public
Administration, 43(1), 1-18.

Nelson, R. R., & Phelps, E. S. (1966). Investment in humans, technological diffusion, and

economic growth. American Economic Review, 56(1/2), 69-75.



" Mimsindmaaslsrient U7 5 atufi 2 (2568)
Bodhisastra Review Journal, Vol.5, No.2 (2025)

North, D. C. (1990). Institutions, institutional change and economic performance. Cambridge:
Cambridge University Press.

OECD. (2014). Recommendation of the Council on Digital Government Strategies. Retrieved from
https://www.oecd.org/gov/digital-government/Recommendation-digital-government-
strategies.pdf.

. (2020). The OECD Digital Government Policy Framework: Six dimensions of a digital
government. Retrieved from https://doi.org/10.1787/f64fed2a-en.

Osborne, D., & Gaebler, T. (1992). Reinventing government: How the entrepreneurial spirit is
transforming the public sector. Boston: Addison-Wesley.

Osborne, S. P. (2010). The new public governance?. Oxfordshire: Routledge.

Phonthanukitithaworn, C., Chutimaskul, W., Papasratorn, B., & Wagner, C. (2017). The critical
factors influencing the adoption of government cloud computing: A cross-country study.
Government Information Quarterly, 34(1), 127-140.

Pollitt, C., & Bouckaert, G. (2011). Public management reform: A comparative analysis — New
public management, governance, and the Neo-Weberian state. (3 ed.). Oxford: Oxford
University Press.

Rhodes, R. A. W. (1997). Understanding governance: Policy networks, governance, reflexivity and
accountability. London: Open University Press.

Sawasdee, N., & Ratanavaraha, V. (2018). Bureaucratic responsiveness and reform challenges in
Thailand. International Journal of Public Sector Management, 31(6), 630-645.

Scott, W. R. (2014). Institutions and organizations: Ideas, interests, and identities. (@™ ed)).
California: SAGE Publications.

Thakur, D., & Min, S. (2021). Institutional reforms for digital government: Challenges and
prospects in Southeast Asia. Government Information Quarterly, 38(1), 101548.
Thongchai, P., & Parnphong, P. (2020). Citizen engagement and digital government in Thailand.

Journal of E-Government Studies and Best Practices, 2020(1), 15-28.

UN Department of Economic and Social Affairs (UN DESA). (2020). E-Government Survey 2020:
Digital government in the decade of action for sustainable development. New York:
United Nations Department of Economic and Social Affairs.

. (2022). United Nations E-Government Survey 2022: The Future of Digital Government.

Retrieved from https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-

Government-Survey-2022.
Weber, M. (1947). The theory of social and economic organization. New York: Free Press.
. (1978). Economy and Society: An Outline of Interpretive Sociology. Berkeley, CA:

University of California Press.



