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ABSTRACT

This research aimed to 1) examine the level of organizational resource management and
the level of service efficiency development for the public at Ban Khlong Subdistrict Municipality,
Mueang District, Phitsanulok Province, and 2) investigate the relationship between resource
management and the efficiency of public service delivery. This was a quantitative study. The
population consisted of 9,600 individuals who received services from Ban Khlong Subdistrict
Municipality between January and December 2024. The sample group comprised 384
individuals, determined using Taro Yamane’s formula and selected through convenience
sampling. The research instrument was a questionnaire designed to assess organizational
resource management for improving service efficiency. Data were analyzed using mean,
standard deviation, and Pearson’s correlation coefficient to test the hypotheses. The results
revealed that: 1) the overall level of organizational resource management was moderate, while
the overall level of service efficiency was high; and 2) there was a positive correlation between
resource management and various dimensions of service quality—namely reliability, tangibles,
responsiveness, assurance, and empathy. In particular, management and human resources
showed a strong correlation with staff responsiveness and customer care, with statistically

significant results at the 0.05 level.
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