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ABSTRACT

This research aims to 1) study the problems of vulnerable population groups in Lat
Krabang community, 2) develop the guidelines for improving the quality of life of vulnerable
population groups in Lat Krabang community, and 3) present the guidelines for using public
administration to improve the quality of life of vulnerable population groups in Lat Krabang
community. This research uses a qualitative method, employing in-depth interviews and focus
group discussions, with a total of 4 key informant groups. The study involved a total of 20
participants, consisting of four groups (1) academic experts, (2) policymakers, (3) representatives
from civil society, and (4) vulnerable populations residing in the Lat Krabang community.
Content analysis was used to interpret the findings. The study finds that vulnerable populations
face challenges such as limited access to basic resources, lack of job opportunities, inadequate
healthcare support, and poor financial management skills. Government and organizational aid
remain insufficient to meet their needs. To address these issues, the study proposes vocational
training, community networking, financial literacy education, and healthcare support. Key
improvements include better public health access, youth development, economic stability, and
stronger welfare systems. The study recommends collaboration among government, private
sectors, and communities to create support networks and training programs, along with policy

changes to address structural issues and enhance public service efficiency.
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