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Innovative Classroom Supervision: Unlocking the Potential of Active Learning
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Abstract

In the current era, education faces numerous challenges due to technological changes
and the demand for new skills among students. As a result, classroom supervision has become a
vital tool in enhancing and developing the quality of teaching and learning. This article proposes
a new model of classroom supervision that emphasizes proactive learning through the use of
digital technology and more participatory methods from learners. By analyzing the problems that
teachers and students face today, it introduces a supervision process that integrates Coaching,
Mentoring, and Supporting techniques to empower teachers in creating an environment
conducive to participatory and creative learning. This leads to the development of a new
supervision model to enhance the potential for proactive learning, the “USE-2BS” model, which
comprises 7 components (3 processes and 2 success factors): Component 1: Objectives,
Component 2: Content, Component 3: New supervision principles/techniques, Component 4:
Process 1) Awareness, with Stage 1: Identifying problems and basic information, Stage 2: Studying
context and data collection & analysis; 2) Support, with Stage 3: Setting goals, Stage 4: Planning,
designing; 3) Empowerment, with Stage 5: Implementation, Stage 6: Reflecting on learning
outcomes, Stage 7: Sustainable development; Component 5: Academic supervision network,
Component 6: Use of digital technology, Component 7: Success factors, which include 1) A master
plan for success, 2) Behavioral participation, 3) Sustainability and scalability. The findings highlight
the necessity of developing and modernizing supervision models to be contemporary and align
with the diverse needs of both supervisors and supervisees, to promote effective proactive

learning management in the digital age.

Keywords: New Classroom Supervision, Active Learning, “USE-2B” Model with 4 Components
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Abstract

The study focuses on Factors Influencing Consumer Behavior and Service Marketing Mix
on the Decision to Use Laundry Convenience Stores in Hat Yai District, Songkhla Province.The
primary goal is to investigate consumer behavior and the marketing mix (7P's) that play a role in
the decision-making process for choosing a Laundry convenience store. The research utilized a
sample size of 400. The research in this study is quantitative research using questionnaires as a
tool for data collection. The statistics employed include descriptive statistics and inferential
statistics, specifically multiple regression analysis for hypothesis testing. The study found that key
demographic information about service users: 60.0% were females, and the majority (33.8%) fell
within the 31-40 age bracket. Additionally, the predominant monthly income range was 10,001-
30,000 baht, constituting 42.3% of the sample. Inferential statistical analysis incorporated variables
such as product factors (X1), price factors (X2), distribution channel factors (X3), personnel factors
(X4), marketing promotion factors (X5), physical presentation factors (X6), and process factors (X7).
The analytical results were summarized in the following equation: Y = 0.819 + 0.262X1 + 0.178X2
+ 0.168X3 + 0.143X4 Notably, the washing machine product, particularly those characterized as
modern and efficient, exerted the most significant impact on the decision to utilize a Laundry
convenience store. These findings offer valuable insights for formulating effective business

strategies within the convenience store.

Keywords: Laundry Convenience store, Consumer behavior, Service Marketing mix (7P's), Multiple

regression analysis, Business strategy
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faruslauanniaesne SAanssuiiuananaty

2. 918 (Age) Judadeitvilndanuuananmisniuanuae ﬁqmqﬁawazﬂuﬁﬁmqmm W
AuAn auad Auanansty enguesinazdanudniilaseu auenguindleiadymnisunludym
anznulaf Ysvaunisaifnegety uasdienuseuney shilneneidutadsiiddymenginssuesuywe

3. msfinw (Education) NMsAnwuioanusvasunaryanateiinanonginssuntsdnaulad
wnansiududsidfyenannludagtu msfnuluunazgpaziinisfnw Aunnanadiu Jeeulngay
Anvifgfuaniinuiidaineey Wesmnantunisfnwduanduiiovsalviiyadnamiluananaiu

4. 73 (Occupation) o1dnvasunazyanaszidutadefvilndenlauinsfunnaietu Feas
Juagfumelaannisvheu Tnserdeanug Anuannsa ussu sinve laensusznaunisaglady
AMDUUNY %ﬂazéamas{awqaﬂiimmﬂu‘ﬂmﬁﬁﬁmi

5. glanaifiou (Income) Telaidusudsdrdyfiagslnnuslaadnaulalyuinislumniues
selavesunazauiilasuluumasifeuanduladoivlndenlausnmsfunnaieiu

ASNUTIUITIUNTINYesiuTLN \ade (2566) ladnwiFes Tadefifdvinanonisdndully
U3nsguenIsAdiunia suduns laAnwlaslonuvasunnndueiosielunisfureyasinngy
F79819 $1U7U 400 AU NHANIANYINLENBULUTEIINIAARTTRINGURIBE N HLEU3N1SAUINITAT
Funda sruuns anlwadumeands sevas 62.00 ﬁmqswiw 31 - 40 7 598aY 68.00 N15ANY
USeyans so8ay 59.25 Uizﬂauqiﬁaé’mé’f’a so8ay 28.25 Iselandsnelfiouseving 45,001 — 50,000
U 08AY 26.00 Tenaasivifbves S1nin wnsuazeey (2566) InfnwidesTatefiamananis
fadulalyvinissiuazaindnuesyuilan luwmsuneidies Sminuassvdun lewuvasuanmudu
w3asiiolunnfAUTIUTNTeYa 2INNTINBULLUNILTINANGIBE1d ST 385 AU NUI TINATADY
wuuasuay anlvyidunands sovay 49.10 fengeiina 20 7 sevax 46,50 danunmlan sosas
86.20 finsfnwiluseiuusyang sesar 56.60 Wuildn/dndnw sesar 69.90 wazdselaring
10,000 U1 s88AE 62.90
wurAnuaznguieafungdnssudusing

Solomon (1996 819310 $3uANG W8, 2561) na13la17 qu‘“ﬂiiwjﬁim (Consumer

Behavior) 1Junszuiunisniee iyarawiluifesvesiierinnisidanassnisde nsly wsenisuslnaduy
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ReafuAua U313 ATWAN HieUszauN Ao DUALEIANLABINTTLAYATNYTITNNIANGY Mower
and Minor (1998 919970 S9UANG LLGZJIEN, 2561) na1alan anﬂiiuﬁgﬁiﬂﬂ (Consumer Behavior) 1u
nszvrumsTiienvestuyaraviounazngy Tlumaidende n1sduanelyass Aua v3nns wagauAn
G{Nq Loudon and Della (1993 913910 52u&NA wwae, 2561) anﬂiiwjjU%Iﬂﬂ WJunsdndulanas
Aanssuilavinsaniu fansvidssdu nsuasnasouases mﬂ%&éjﬁimﬁuéjﬂ WATUINIS

SUMIISIINTIITRTIn STl afuls uazae (2561) lndnyiFesginssuvestuilnafiun
Tyudnssuaiuans andsernanguiiosnssiua 400 au Tuansineudls Saniangien danuanan
Tyu3naiilosnnn MAmangay sevay 40.90 uarlyuinisidesain vaiilioundede sovay 32.40 1y
u3n5luYIAIaT 1201 - 15.00 u. 5088z 44.60 uazlyusn1sneuldan 12.00 u. se8ay 21.40
m'mé’mﬂ’uéiwdwé’wmzﬂa%’aéauqﬂﬂaﬁ’quaﬂiimm@%ﬁmi%ma‘ﬁumﬂiuszﬁuéﬁmmaaﬁa
0.05 WU LWﬂlﬁﬁﬂﬁﬂuﬁmﬁuéﬁUWﬂaﬂiiiJ‘U’eNéU%IﬂﬂiuéJWULMQNaﬁLaaﬂl{ijﬂ%mi;’mlﬁ%maﬁﬂ ogludl
A é’uﬂ’u%’quﬁmamm;gu‘%‘lmﬁ'uﬂ%u%m%mm‘%mmUsl,ugmmamaﬁLﬁaﬂh’fﬁmi;}uLa‘%mw
Feaonaaosiuiteres Siin umisUuazani (2566) ladnwiFestadefiamanamsinaulalsuinig
sazaandnvosyuilan Tuwnsninoidies Smiauassvdu leuuvasunndueiosdeluniafiy
FIVTWVOYA TINNTADULUUNIATBINGUFIOEIS $1UIU 385 AU WU WABULUUABUAwAIlglY
U319 uaEnIngn 3-4 afsmeiieu seuaz 48.80 alyanglunislauinis 50-100 ummenss sesas
41.30 lyu3msTuazandnig 18.01-24.00 U, se8aw 44.70 meaﬁiégu%mi;mazmﬂ%’ﬂmemm
AvAINAUTY T08AY 55.80
uwuAnuazngufiieafudrulszaunanIIRaIAuINng (7P’%)

Kotler and Keller (2016 gwqaﬂﬂ qmﬁ‘wmﬁ ?uLLfTamiyaﬁ, 2561)leﬁﬁumﬁmémﬂisamma
n9RAIREMSUEIATUIAT (Service Marketing Mix) 1921 wunfafliieaes Ssil

1. aundn i (Product) Auauazuinis endnsunvdnuazkdnsumasy dadudei
poUALBIANNDINITTENRUTInALAzauDInTIRE 1T TmAnAufianela guearRpsueulntugnaAn
Tnefignanarlauusslovunasannvessaninmiug

2. aus1A1 (Price) MIrmussIARnIINMIRalmngneamatils nesmnegiuaumie
Wnenistaanedaiunmssenivanaaia swdavenenlyanufnuasnisnenninsudaznos

AUNTIUFIANAUAITILTIUFIEY FIUNITAINUATIANAEADITANNTALIY LaLIANILRLNZE
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3. MUYDIMNINITIAT MUY (Place) Msvinuastavdunmseuinmsianuslaalauslnaduen

YIDUTNIINNTABINIT FznoiaTaNluA W IanfUazyomIslunIsdaueusnig siainslveylu

uiinfaguslon SasiinanenisiusvesgnailunmaiuazauUsloriveauinig

4. MumsANEIINIAAIN (Promotion) Avnssuatiuayulvnszuiuntsdeasmansnanslndy
glvuins Tagluulonemauasnuslnanilaaynaualudsinoaus

5. puypanavientineu (People) wiifiaruifeivestuninium deyaansaznasiinadadon

Iniinsilnausunaziidegla ndinuaiuisaiiszasennuianelawaziinanuuann19a1naus

v

Qd‘d K ¥ ¥
AUARNNA LLaSﬁ’]ﬂJiﬂLLﬂ‘lﬂJﬁiy‘Vi’]LQ‘WWS%UWIG}

6. AUNISULEUBANWENIaA18AN (Physical Evidence) nsuansluiug 9 $81u18m1u
AYAIN VINITHAINIENAAINULSTBUTDELATIAINUAL DA ﬁﬁﬂ’]im@f\ﬂﬁiwLiWLLazﬂﬁ‘U%ﬂ’]iﬁi%m%U &N

v

Lwéwﬁ%aWMﬁaﬁﬂthqﬂh”ﬂLﬁ@iﬁqﬂmmaLﬁumwé’ﬂwajw%athwaw%miﬁmﬁaﬂﬁwjusziqasm
TALaU

7. AunszEuIums (Process) dumoulunslnusnisuionszuiums msvinauuaglnuinisun
Qﬂéj’] %ﬁTaQQﬂﬁTaq 59057 Lﬂuﬁwa%LLazUszﬁuiaiuﬂawmgﬁﬂmaﬂ;JU%Im Faamosiinszurunisnngg
dielvdndamvieuimsluiugnafielndanuunnma

N1SNUNIUITIAUNTIUVDIDIATAN Lu1ULazAME (2566) laAnwiesvadeiiasmananns

v a

andulalyuinissuazaindnueayuilaa luwadneides Saniauassivdun Ty wuvasuaiudu

winslelunsinumusiuveya adfnlslunisiesevveya laun adfinssaw laglvadfaiaiud an

seuaz ANAde wazaulonuunInsgu adfeuuu laun n1siesevaunisannssnyan (Multiple
Regression) 31NN15ABULUUNNNUBINGUATBE1Y T1UIU 385 AU LaAIUITUAIUUTEAUNIINTTAAA
(7P’s) fidnSnanan1sandulalausnissiuasain luumnenowied 39nTAUATSITALT 31NN1TABU
=l [ a =3 ¥ [ ! 5 ' (Y] -
wuuasunuisEauaMuAnuA uTadEaINUSEaNNaNTISRATR (7P’s) Tnenmsadegluseduunn ( x =
4.31, S.D. = 0.54 ) HANTAATIENAUNTANNBENYAN (Multiple Regression) 119 7 fakls wuan 1 2 ¢

wUs Wiaun1sanneenyAn lakn AtuRdnsiun (B = 0.182, Sig = 0.021 ) LaTAUALETUNIIAAA ( B

Y

= 0.148, Sig = 0.003 ) gu1sasIWAUBTUILANLRULUTIBINSARAUlalsUS NS azAIngn Tulunsine

'
[y aaa

199 TINIAUATIIVELN 5088 61 BYNNUUYANRUNADATISEAU 0.05 dDAAARINUITUVBIAZENY ARaN

<

[y

Juswa (2565) ladnwt3999nSnavesaden19n1snatniinanan1sanaulad oI aanunILnanansIy

<~ dl' & A % Qv ¥ ' a i
aznan@e Tungemmaviuas lnglywuvaeuauduasesdielylunisidulaunuuvaeuaunsiasizn
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ﬂ]’a;ﬂa‘l@aﬁaaa@qmmw loun ﬂ'wLa?{agaaazﬂ'ﬂLa?iaéfsw,{“jwuummgm UALYARDUALLATIU UaYNT
3Lﬂﬁwﬁﬂﬁmaaalﬁ8qwn (Multiple Regression) 91471 400 AU Imawamﬁmiwﬁmaaawnqm
(Multiple Regression) fitfedfayn1eadffiszdu 0.05 laun AuRaAFou (B = 0.055, Sig = 0.000 ) AU
AsaLEsuN1IRaIn (B = 0.040, Sig = 0.000 ) f;ﬁuqﬂmﬂi (B =0.048, Sig = 0.023) ANUNSEUIUNS (

B = 0.053, Sig = 0.001) UL (B =0.053, Sig =0.017)

NSAULUIAANITIRY

fuusdasy fauusau

JoduanwaignisUssvnsanans

L3P

7Y

-NSANY

91T n1saadulaldudnsiuazaindnlu
s1¢lasaiiou unanmnlug Jauiadevan

Y oa 123 @ =
= G % . Aduimsiuaznindninsiziinaiu
nonssuguslnalunisandulalduinng

#2AINEUY

/

Sruazaandn .
. W . AdudnsivageandninsziieSaadngn
‘nantunisliuims$uazaindn P
, . . uazAT IR Ui AlALAsE I
-anudlunisliusnmsiuasaangn L o i
. . JFnnsiuazendnms1zannunias
“uanalunsleuinissuazandn

DIUIBATIUAEAIN

Jadwdrulssauniamsnannuinis (7e's)
-PUNERTN

13
AU
SPUTBINANSIAT ALY
“PuNSEAESUANSAAA
SuyAaINTVseNnNUY
-UNSUEUEANEEVIN 8N

-AUNTEUIUANS

AN 1 NIDULUIAANNTIVEY
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A HiuNN5IY

Uszvnsilelunisfinwasadl fie wilyuinissuazaingdn ludwnemalvgy Jminaswan wag

£

Wenydglunsuduiudssrinsiiuueu fauyIdedaiiuuiAnues Cochran (1997) 11AuImM
z2P(1-P)
! ' 4 ez ' v ¥
az 95 LazAmnuAmAdeuluNsausesas 5 (e=0.05) Wagivundnaiuysesnsseyay 50 (P=0.5) Aeiu

Jurndneg i andmiumsansnded fidl n = Tneimunsesunuiesiuses
v inzandmiunsAnwmaied luaisuesnin 400 freeng Imaslﬁzi”?%ﬂﬁajuﬁaaémt.w
191299 ImaLﬁaﬂLawwzﬁﬁﬁu‘%mi%uazmﬂsﬁ'ﬂ Tugunemalng Sminasman
Tnewadosilodmiunisiselundelife wuvasuauuazidunisive1dsUSunas (Quantitative
Research) IﬂalsguwaaumuLﬂum%laqﬁaﬁm%’mmﬁmamam’faga Fauvsworauuuuaouamy 5
Ause @udt 1 Aanudanses @il 2 wuuaevanuiiisfutadodnuauemeUssnsenans @it 3
wqﬁﬂssumﬁLﬁ@ﬂi%u%ﬂﬁgwuazma%’ﬂ a1l 4 wuvdeunuilierfutadeaiudszaunisnainuing
(7P’s) @il 5 Tadediiinanemsinaulalyuinissiuasnangn LLasmimnaauammwLﬂ'%'aaﬁa Usnw
pmnaieniusrauntsasiuau 3 vinu Taglmimadia 10C (Index of Item Objective Congruence)
AI5¥MINT 0.67-1.0 Iunﬂﬁgaﬁmm %amummeﬁmmgmﬁﬁﬂmumﬁinm I0C peatfiu 0.5 AxuuuTuly
(Rov inelli & Hambleton, 1977) ﬂlﬁmmﬁaﬁ'uﬁlumaﬂjaﬁ’mmagizmﬁq 0.950-0.956 WarAA21
L%aﬁuﬁgaaﬂuagﬁ 0.956 6?}@mumm%mﬂmsgwuﬁiﬁlﬁhﬂmmL%aﬁu 0.7 YUl Cronbach (1984 8719911

aa a

151050 NITUN UAEANY, 2563) dMTUNTIATIENVBLAlYATALTINT ST UTenaunle m1Aun A1

T98aY ANLRAY LagANULAUUNINTEIY UaLIlATIENYOLanIUaRATe YN AIETENITILATIZNVRYA

Apn1sannaeniAal (Multiple Regression Analysis)
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NANISANE

f1319% 2 LLﬁ@IQNﬁﬂWﬁ%Lﬂi’]%ﬂLLﬁ%ﬂ’ﬁ@EJﬁ%‘U@\‘iﬂ’ﬁ%Lﬂi’]%‘VISUEJi;IJaLL‘U‘Uﬁ@‘Uﬂ’]ﬂJﬂaqﬂJg]J’JEJEJ’Nﬁ’JuELMﬁy’W]u

Usznseans
Uszansanans U n = Sowaz
LNAEY 240 60.0
918 31-40 U 135 33.8
STAUNTANIUS YIRS 156 39.0
DITNUNTUU/UNANY 147 36.8
i’]EJlGTG]I’e]La@u 10,001-30,000 U 169 42.3

d' a ¢ ' ¥ ! ! a '
INATN 2 NANTITIATIEUNUIN EQIJG]E]‘ULLUUﬁBUOWNﬁ?‘UI‘VIQJ}LﬁjUL‘WﬂWQJJQ BIYITWIN 31-40 U

STAUNSANBIUS YIRS o1TntnseuLazinfne s1elanelAau 10,000-30,000 U

nsinTeideyanuugauaungunlegdlugdungAnssuguilag

A15199 3 LLammamﬁmewLLazmsaaamaqmﬁLﬂswwuaaﬂaLLwaaummﬂquﬁ’aamqmﬁmagmu

ngAnssunuilne
NOANTIU 77U n = Souaz
Tyusmssuazaandniaan 17.01- 22.00 w. 147 36.8
TyusmsTuasmndnyn 3-4 T 161 40.3
finnuazmnauelumslyuinssiuaznandn 165 41.3

INANTNN 3 HANITIATIENNUIN WRBUKUUABUAMAIUlgylaUINITTIUaTAINgNLIaT 17.01-

22.00 w. lyusnisswazmndnin 1-2 d&am wavdeanuazainauiglunislyuinissiuagaindn

21581539 N15UBSMATUY 30
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ANATITIITLAUAMUAALUADEIUUTZAUNIINITAAIAUSNIS (TP’S)

A15199 4 LL’d@IQNﬁﬂWi%LﬂS’]%Mﬂ’]LQ%EJLLﬁ%ﬂ’]LﬁENLUU&I’WW;@’WNGZJ?Nﬂ’]i%Lﬂi’]%ﬂﬁ%ﬁUﬂ’ﬁMﬁﬂL‘ﬁum@ﬁ?u

Y52aun1an1snanausnis (7P’s)

Uadgdruuseaunianisnann ANLRAY drudeauu SEAUAUAALIAY
U313 (Service Maketing Mix 1M3g1uU (S.D.)
7P’s)

ANUNARN N 3.71 0.70 SLAUUIN
ATUTIAN 3.81 0.84 SLAUUIN
ANUYBINIINITINDINUY 4.28 0.79 3zﬁumﬂﬂqm
ATUYARINTUITBNTINIY 3.21 0.87 sEaUUIUNANg
ANUNITELASUNITHANA 2.49 0.94 SYAUUDY
ANUANTUNLAUDANWEULTINGANE AN 3.82 0.79 SLAUUIN
ATUNTEUIUANS 3.87 0.57 SLAUUIN

1%

NANTNA 4 HANITIATIERNUIN I};IJG]’EJ"ULLUUﬁ@UﬂWNﬁi%ﬁUﬂ’]’]@Jﬁ@ILﬁuﬁ]@ﬁﬁ]u‘ﬂigﬁqux‘i

N13MAINUINIT (Service Marketing Mix 7P’s) ¥0931uazaIngn lusnavialng d9ninasval taziile

finnsadusieniunud aunfiniededdn AeauwenIn1sIndmue ( x = 4.2858, SD. = 0.79)

(%

LAY IDIaINIATUNTEUIUNIT ( X = 3.8705,S.D. = 0.57 ) ATUNTITUEUDA NWULNIIAIYATN ( X =

3.8242,S.D. = 0.79) G?’]u'i’lﬂ’l (x =3.8108,5.D.=0.84) gﬂumamffwsﬂ (x = 3.7140,S.D. = 0.70 ) (;{m

qﬂmﬂw%awﬁmm (x = 3.2175,S.D. = 0.87 ) LAAUNNTANASIANTHANA (x = 2.4925,S.D. = 0.94 )
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MMsATITIRTTAUAMUNAAURan1sanauTalduSNNS

A1319% 5 LLﬁﬂx‘iNﬁﬂ’ﬁ%Lﬂi’]%Mﬂ’]LﬂgEJLLaSﬂ’]L‘IQJ‘ENLUU%J’WW;%:’]UGUENWW?JLﬂﬁ?%ﬁi%ﬁUﬂ’ﬁﬁJﬁﬂLﬁumaﬂ’ﬁ

naulalousnng
nsangaulaldusnig ALade daudeauy STAUAMUAALITY
1195311 (S.D.)
JAnudzaInNaUIe 3.88 1.13 JEAUNN
WAnSuTlaaATg I 4.07 0.95 JEAULN
fiAsdnenEzAIN 3.93 1.07 JEAUNIN

NAITNA 5 HANITIATIZANUI IADUKUUARURNTIsTAUALAnLun M sdndulaleuinis
gossuazaIndn ludwnemalvy Yminawan uaneinnsanduseniunuin auiilia 1adudsan
ARAMUNERSUNIANINTFIU (X = 4.07, S.D. = 0.95 ) 4arT09aNIAUEIBILIEANNEEAIN ( X = 3.93,

S.D. = 1.07 ) muANazAInaUTe ( X = 3.88, SD. = 1.13)

Nan153tAs1ziUadudauUseauni1en1sAaInusnis (Service Marketing Mix 7P’s) fiflnananns
anaulalgusnsiuazaandgn lugwnenialug Jsninasvan
A15199 6 WARINANITIATIEUNNTARBENYAM (Multiple Regression Analysis) UadeaiuyUssauns

N19Ma1AUTNIT (Service Marketing Mix 7P’s) Midlnananisandulalyusnissiuazaindn lugine

malvgy JInaITan

Uadedruuszaunig B Std.Error Beta t Tolera VIF Sig.
N13RA1AUINI3 ( nce

Service Maketing

Mix 7P’s)

Constant 0.819 0.265 3.094 0.002
é’mmamﬁm«m‘ 0.262 0.065 0.233 4.022 0.491 2.037  0.000**
gﬁm’]m 0.178 0.051 0.189 3.473 0.553 1.810  0.001**

2158153¥INSUD NS U 32
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@Tﬂmj'aawmﬁm 0.168 0.048 0.169 3.499 0.710 1.408  0.001%**

$wne

G;IWHQﬂaﬂﬂﬁﬁga 0.002 0.043 0.002 0.420 0.741 1.349 0.967
Wiingu

@Tmmsziua%m -0.039 0.040 -0.046 -0.970 0.728 1.374 0.333
N13RA

@Tmmsﬁ%ﬁua 0.143 0.049 0.144 2.928 0.679 1.472 0.004**
ANYAULNNIAIN

@Tmﬂszmumi 0.082 0.067 0.060 1.215 0.674 1.485 0.225

**{fadAg#iszau 0.01

9INA15197 6 mamﬁmswﬁmimaaawmm (Multiple Regression Analysis) WU AUEIY
Uszaumnan1snannuinis i 4 anu fiiiwanensdadulaleudnssiuazaindn lusiaemelny Soin
a9an aéwaﬁﬁaﬁﬁﬁymaa%ag‘ﬁ 0.05 Ao AUNAASUN ( B = 0.262, Sig = 0.000 ) 7998911AD A
511 (B = 0.178, Sig = 0.001 ) AMUTBININITTAS I ( B = 0.168, Sig = 0.001) LAZATUNII AL
ANwULNIINIEAIN (B = 0.143, Sig = 0.004 ) audrdUansathudsuaunnslasel Y = 0.819 +

0.262X; + 0.178X, + 0.168X5 + 0.143X4

2AUTIHANTTIY
1. nam I inguszasnvedl 1) eAnwdadudnuaeniassunsemansuasng AnssurusLnad

fnamanisanaulalyuinissuazaingn Tugnemalng Jwinasal wua Jadeaulsssnsaans

=

AUNA 918 SEAUNTSANY oFnuaglalndunaifauuazngiinssuvew Usinauanaeiuiissnane

[y

n3AnaulalruInITUTNITVIVRITIUAZAINGN ©.91ALKEY 2.89987 FOAAABINUINUITUVDIANYYT W)

q g7
v

Wi (2563 919970 AuvUN LO&, 2566) ﬁlgﬁﬂwwﬁaﬁaﬁﬁmaG{amiﬁmﬁuiai%u‘%ma@uémmwLs‘fiuw%'a
naneduinar wuan dygurlsuinseglussduanlnednuueymmaszrnsmansiunuesauiiiondn
wars1elanneiy amalinisfrauladedumunnanstuasUseduiifaenaanstuauisovosiunasa
Aalus waziusmie agvinayna (2563 919970 fiuvun WHedad, 2566) AlaRnwidesdadvadszms

MInaIau3nskar JULuUNMIALiuiinfamanensinduladenlyuinsmeassnduadunsanais
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aansvewUslaaly nuradsdnuusdssrnsmans musglandonaifouiiuanmsiuamananis
dnduladonlyuimaneasndundunianamaiansnesyuiloalunjmmamuasuanaeiu u
Uspiununudsnariduroaunuiinaninaiuifevesiiune 1939y (2563 919910 Ruvun \Hods,
2566) filadnyitadefiamanensdndulalyuinsquonisaileasuaiuluvnnganmumuas wua
Jadvayaeanenginssuyuilnalunislavinisaugnisailonsuasaluwangunnus unsdisl e

(% =

91y seduNsAnyIamuNIW 91dnuarsiglanaiiou netuamalanslyuinmsguonisalonsuasy
ity

2. namieTngUszasaveil 2) Jaduaulsraunenismanuinig (7P’s) Adlnanenisdindula
lyusmssuaznindn e malng a.dwan il 4 @T’]uﬁémaﬂﬂiﬁmﬁu‘lﬂ%ﬂ%miagﬂuszé’umﬂ dnnADs
fuufnues gishu %w%n‘%yjiﬁ (2558 819970 FUBUN LFOF, 2566) A1 AILUTZAUNNNITAAN
U35 TauuszneudduUsznaunsiansan WommuasumusresnIsuIng wazaIunaInved
§3RUINT wazauTesENaNMInaadiaudesles uaraennaoafuiiislunmssuiusuniusan
Uszauaudn§anuingUszas GeUsznounis 7P’s Usenoundsy HAnSua 5181 10911901590
F19U1E NIANATUNITNGIA NTLUIUNTT YARINT UAZANBALNINIEAMABAARDIAUNIS ANwI983
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Abstract

The study conducted is a quantitative research aimed at examining factors related to the
Kerry Express service usage decision in Hat Yai District, Songkhla Province. The objectives include
studying factors such as brand image, service quality, and the marketing mix (7Ps), particularly
concerning product aspects, distribution channels, and physical characteristics. Data was collected
through a survey of 400 respondents and analyzed using statistical methods including correlation
analysis and multiple regression analysis. The findings revealed a high reliability of the
questionnaire in the sample group (Cronbach's alpha 0.993). The sample group consisted
predominantly of females (64.1%), young adults aged 18-25 years (89.9%), unmarried individuals
(94.8%), and those with education levels below a bachelor's degree (53.1%). The majority were
students (72.2%) with incomes below 15,000 Baht per month (70.9%). Statistical analysis, including
multiple regression, yielded the following equation [Y = -0.029 + 0.176X_1 + 0.201X 2 + 0.633X_3].
This equation suggests that marketing mix factors, particularly those related to product aspects
(X1), service quality (The Serqual Model) (X2), and the 7Ps marketing mix (X3), significantly
influence the decision to use Kerry Express services. Specifically, comprehensive service offerings
such as app-based delivery services appear to have the most significant impact on service usage
decisions. These findings are beneficial for business strategy formulation, especially in enhancing

service quality aspects and leveraging marketing mix components to attract and retain customers.

Keywords: Kerry Express, marketing mix (7Ps), branding factors, service quality factors
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0.250 Tne AuAUA" SARABNIAU 4.29 AMusIAT SAeasmfy 4.02 AuYeINIenIsiasiuune 3

ANRREMIAU 4.06 AMUNTAUASUNITAIA TAnademiiu 3.53 AuyAaIng IAnaaemiu 4.29 a1

'
a

a a d' o ¥ o a N ' o = aa
ATLUIUNTITUINIT UANRAYNINY 4.25 LaZAIUANWUENINNIEATN UANRRYLNINU 4.28 YIUDNINGN

¥
LY Y

muUseaiitdydAgymeadiimiiu 0.05 wiuie 2 unideyidelaeiden3iulsann7aulsiniansna
mofuwUsnu Fadwndmuaduinguszasnven3
3. e nwauUszaun1Insnain (7Ps) Naswananisidenlausnsiaesaonanss lusnewmalngy

I INAIVAN

NSAULUIAANITIY

AwUsDasy AUseY

AmiEnYaingIauAT (Brand Image)
Uadesiuanandh (Feature)

Hadesngueasdudi (value) H4

Hadesnglduins (User)

The SERVQUAL Model
Hadasiuninudndalé (Tangibles)

Yadesimarlinada (Assurance) H;
Hadesiumsrevauas ) msdndulalduins nehdndiey Tu
(Responsiveness) dwnamalvg Savdnasvan

Hadedumnuiidets (Reliability)

tadushuninuelald (Empathy) H;

dulszaun1ansnana (7Ps)
Hadusundasins (Product)
tadadhutoamanizdndiming (Place)
tasesuanunzmanisnn (Physical

Evidence)

AN 2 : NFOULUIANILAY
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Aaiunsde
unideluasailidunsidedalina Yssansilalunsfinwiasad fe yluuinisnes 1one

v
[y

ws Tugnevmalngy Ymingean ey felunsuiuiunquiiesaiuuuey deluyidedaln

WUIAAUDY Cochran (1997) UIATUIUKITUIAR 1Y WA LRNIEANAUNITANEIATIU AT N
z2P(1-P)

ez ' 1Y 1 ¥ 1 1 v 14
wazAMUAdnaIUUIZYINTNT8aL 50 (p 11AU 0.5) MIUUTLINFIBENNALNIZaNE1TUNIANYIATI

IneimualnszauaNuedunsegas 95 uazaunanadoulunsausesas 5 (e=0.05)

luaasusenan 385 feendlagleiinisquuunianzas lnsdenyulauininaed namse Tusine
malviey Serinasan

Tnowpdesilodmiunisiseluadedidunisiseidausunn (Quantitative Research) Tngile
u:u*uaaumuLﬁuLﬂ%ﬁaé”]u'ﬁ"umﬁtﬁummau%ga Fauvsvesauwuvdauanuidy 5 ausel awd 1
MOUARNTBY @IUft 2 WUUABUANLRLIFUNMENYASIALAT EIUT 3 quaaummﬁlmﬁu%uﬂmmw
nsluusnng awudl ¢ wuaeuawfitiefunudatuaiulssaunisnainusnig (7P7s) @i 5 Jadei
asmanontsdnaulalyuiniaieed Bndmse lusunomelug fainaswat uaznismsiaaounmaIn
w3 esiiolauinuinideavguien TUsraunisalsiuau 3 n1u laslamada 10C (Index of Item
Objective Congruence) fA15113 0.67-1.0 Iunﬂ%aﬁwmu G?Ewhumm%mmgmﬁﬁmumﬁdﬂm I0C
AoaLiy 0.5 AxuuuiUlU (Rov inelli & Hambleton, 1977) ﬂlflmfmL%aﬁuiusnaﬂjaﬁi’wmmaaﬁzmﬁq
0.954-0.956 uaza1ALdesutsatueyf 0.993 Fsumunuminnsgiuitlvlaaiaudesiu 0.7 Fuly
(Cronbach, L. J., 1984) d@1usu ﬂﬂi%Lﬂiﬂ%ﬁ%@%aI%aaaL%\‘i‘v\lﬁm‘m Usenaumig A1ATNLE A1se8ay

ANRRY karALUEAULNINTIIU LAILATIENYOLAMIEADALT DU A18TTNITIATIENUBYANILNTT

announAu (Multiple Regression Analysis)

NANISANE

1 o/ 1

nsAnTeidayanuugauaungufletedulug

Mg gidedulalsuinieesd namse Tusunevalny Smiaasman aw
TngyTuimends (Sevay 64.1) 9145819 18-25 1 (sevay 89.9) fsvun1sinumnUSanes (See
Ay 53.1) mnﬁq@ andnniSsuLaztnAnw (Sesay 72.2) waviisglanaiieusinimsewniu 15,000
U (30882 70.9) dAwFumsTinszvayauuuasunuNguios AL vyauAmAmNIsTIUI NI

N153ATIEUNUIN graukuuaeuamalnglyuinisinesonginsy auauduidle dezduaiiy
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= U a

AaiuTiuAIEIIN A1uAN11918 TTEAUAMUARLTILLINAIINN ATUNITADUALDY U5eFuUAINLAALTL
WUAI8LIN ANUAMLLILT0DD TlSeauAILAALTULTIUAIENIN waza uAuedlala dsesumnuAnLiiu

1% (%

LAUA8LIN mﬂ;ﬁmauquaaummﬁwmﬁﬂﬁﬂuﬁmelwmé’mﬂﬁzﬁm%ﬁuﬁuﬁlm WINAU 0.965 g SEAU

'
v o w a

HodAgyi 0.05

MMsAATITITTAUAMUAALUsan1sanauTalduSNNS

A15199 1 LLﬁ(ﬂQNﬁﬂ?i%Lﬂi’]z%ﬂ’]LQgﬁJLL@SF’]’]LﬁENL‘U‘LliJ’]Glig’]ule@\‘iﬂ’]i%Lﬂi’]%‘Vii%(’ﬁJUﬂ'J'uJﬁ(ﬂLﬁu{ﬂ’e}ﬂ’]i

aaulalousnng
n1sanaulaldusnig x S.D. SELAUANUARALIY
JadumunmEnwaIEuA 3.74 0.590 ZAUNN
ﬁa%’agmammwmﬂﬁﬂ%ms 3.73 0.593 FEAVNN
Uadumuaiudssaunanisnatn 3.74 0.602 ZAUNN

nMFeselunTedl 1 wurgreuuuuasunudisyRumuAniiunemdindulaleuing
A3 iEnanss Tugunomalny Sminasan Tasfinsandussniu wun auaudsyasmansnann
faadogegadl 3.74 uasfinrwAndiuluseduunn (SD. 1Y 0.602) arunwdnuvadunidaiade
Wity 376 wagdanuAaiiuluszduinn (S0, wndu 0.590) Auamainmslnuinisiauademniy

3.73 uardianuAndiuluseduann (S.D. wiu 0.593) Asliy nuan1siasent aunsoasulnigmeu

'
o w

wuvaeuauiimnuAaiuiiivedryaenisanaulalyuing wnowselusunenialug Janinasan

Tnganuunnimnudnmiuluszauunnigaluaiud

M13197 2 HANTIATIENTTaRnRENYIAM (Multiple Regression Analysis) Jadeaunmanuyansiduan

Ninananisimaulalyusnisiee’ Wnawnse Tusaemaluy Jewinasan

Uadedunwanualnsidudn B Std.Error  Beta t Pvalue Tolerance VIF
Constant 0081  0.067 1.213  0.226
putadnnautn 0.370 0.043 0359 8710  .000 0.166 6.019
putadunnansdunn 0294 0041 0294 7.113 000 0.165 6.057
pudadogly 0317 0042 0320 7600 000 0159 6.306
**fiszautivddgy 0.05
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1NNTIATIENATOANRENVAN (Multiple Regression Analysis) A3R1519% 2 WUIH 3 AU

vesnndnvansaunfiinanemsiadulaleuininaes Wnamss lusnaemnlngy Soriaasan Tned
A1 B filltfodndnynsada Aeautaduamautd (8 wniu 0.370) Txansenuniian aumenudade
il (B 1ty 0.317) wagaruamAIasIaual (B iy 0.294) fisedutdfyil 0.05 Faagulaand
AudAmegsiares U N wns Aun A uiiinanonisindulavesgnalunisdenly

UN156A03 Onansaluiuisana

M13199 3 UAAINANITIATIZVNNTaRnBE YA (Multiple Regression Analysis) J998A1UAMAINNNS

Tnusnms Niwanemsandulalausnisiaes wWnawsey Tusunemalug Jevinasvan

UaduArunwansealnsidudi B Std.Error Beta t P value Tolerance VIF
Constant 0.080 0.060 1.335 0.183

auaudiala 0.124 0049 0120 2515 0012  0.101 9.872
aualanda 0257 0052 0256 4904 0000  0.085 11.787
PIUNIMDUALDS 0.053 0058 0052 908 0364  0.070 14.349
PIUANULULT DT 0347 0063 0345 5479 0000  0.058 17.164
auanolald 0201 0055 0200 3650 0000 0077 12.984

**Jszautivdnfsy 0.05

IINNIFIAATIENNTANABENVANIUAITIN 3 WUINTNITATINABUNANTENUTDIATUAMAINATST
Tnusmsmenisdndulalyuinisaes Wnawmse Tudunevmaly dminaswal lnewunfianuannmnis
Tnusnsnanun 5 auniinansenuNLued Ay 19Ena JA1ANEIRUSUINANEIAUAIH ANUILTOND
(B w1iu 0.347) A1ula3n9la (B wndv 0.257) anaertala (B v 0.201) anududala (B wniu
0.124) unn1snauaues (B iy 0.053) viluluiidedAgynisadifingizdan P-Value o8l 0.364 lag

[ v °o w A:l' ' aAa [ o ¢ ‘:l' N ¥ ! o A = = °o w
seaudpd1AnN 0.05 warAn B NAMUENRUSUINUINTdAABAIUALLLTRD Fanansieniud1fty
yosnuilunsanasunisdndulalyuinsveanes Wnawmsglugusuiug muumeanulinigde Ay

Aa o

wilalauazanuduiuslanudidu lnean B ynalieudAynisatianitedfny
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A15197 4 UAAIHANITIATIENNITARNBENAM (Multiple Regression Analysis) Jadeaiulsvaunia

n13na1n (Marketing Mix 7P’s) Aflwanenisanaulalyuinismes wnonsy Tusnemalugy dmin

avan
Uadednumwanualnsnauan B Std.Erro Beta t P value  Tolerance VIF
r
Constant 0.045 0.051 0.884  0.377
6;}114[“5615@14“7? 0.434 0.046 0.425 9.413  0.000 0.084 11.894
gﬁuﬂiaqmqmﬁmﬁmﬁw 0.289 0.048 0.286 6.000  0.000 0.075 13.269
gwuﬁﬂwszWQﬂﬂsnww 0.267 0.037 0.271 7.174  0.000 0.121 8.282

fsyautiodfty 0.05

NNITIATINNTIANENYAMLUA1IIT 4 WUIHINTATIRABUNANTENUVDINUAIUUTEAY

nen1seatnnenisanaulalyuinisiae’ Wnwnsy lusnemalng Jawrinaswan lnenundanuaiu

o w a

UTZaunIaNIsRaInienun 3 auininansenundivaAgyneana lneia1anuduiusuinauaaunedl

¢
a [

AR (B U 0.434) ¥89n1aN159ATMUE (B 111U 0.289) SNwaeN1eN1enIn (B in1nu 0.267)
NsgautdediAgi 0.05 wagAl B NANUFUTUSUINUINGAADATUNENI MUY Tanansisniud1Agves
auillunsasasunisindulalouinisveanes namstluguoutug AuNIneYewIN1sIndInuY

Aa o 9

WazaNwENINENMANERU lagan B nnandianudfgynisainniduddsy

o

A19199 5 LANINANITILATIENNITOANBENY AN (Multiple Regression Analysis) ¥a3siauUs8ase

(Independent variable) Milnanani1sinaulalausnisiaes wWnwwsy lusnemalney Sminaawan

Uaduarunwanswalnsidudi B Std.Error Beta t P value Tolerance VIF
Constant 0029 0.050 0575 0565
PIUATME YRR ELA 0.176 0047 0168 3744 0000  0.076 13.075
puannsluIng 0201 0056 0193 3600 0000  0.054 18.592
auduUsTEINIIRaI 0633 0050 0616 12642 0000  0.065 15.339
**Jszaulindnfgy 0.05
21581539 N15UBSMATUY 53

Uil 11 atiufl 2 wwneu - fquieu 2567




'3
a a v

INMTAATIEVNNTaRneENYAluATIN 5 nunaduUseansvesiiulanu aunmanye

M318UAT (Brand Image) AA1duUsz@nsimiAv 0.176 A1dulszandinusfailon ndnualuning

a =

duniinay Tonanduusny (e1adusesvisduanienansenunanuilan) asinsidsuulaes

b

¥ v
°o o o LY [

N o Y a v ¢ a ¥ d‘” t:l' ¥ a N zﬂy a IS
dUga1AEYN 0.05 LHBINUATNANYUYDINTIEUAIVU I@ﬂ']ﬁ‘VlQUiIﬂﬂ‘ﬂSLﬁ@ﬂ%@ﬁUﬂquua] Aagdllona

¥
a

WinTuauAdIUsEENSNInvue A1uRuAImn1suuINIg (Service Quality) dmdudssdnsivmiiu 0.201

a

AduUsEaNsinungdnlenunmnsinusnisiindu lenandiwlsnu (wu anuiisnelavesgnan

v A

= s a d' ' Ao o d' ¥ a a Y d'
MN9089AVIAUAT) UNTIUFYULUAIBENHUBE AN 0.05 Lllaﬂﬂdﬂ']Wﬂ'ﬁiV‘Uiﬂqiﬂsﬂu Qﬂﬂqﬂiaﬂqam

o

! £4 '
a A

NN laNINTU Lazo19aInan 089U BTUN NN AT UAILAIFUUTEE NS NAINUA ATUAIUUTEAUNIS

159810 (Marketing Mix) A&uUszaNSINIAY 0.633 A1duUsed@nddrunefaniloaiuussununig
~ X Py a Y A LY A ~ =

nseaaiindy Temanduusnu (eradusenveduavionansenuneyuilan) sxiinsiudeuulas

pudituddg? 0.05 Weliuaiuussunaumianiseain lenanduaivglasunisativayuiasn1snainag

a ‘d‘d !

Q‘ dy o yd IQIQ ¥ ¥ d’( ' g a Q‘d‘ o A ' U a éf
Windy vihindlenianduaiazuialauntunuadulssdnsiamun aufie adudssansniaunniuy

ALLANIDIAINUAUNUSNL DN NANINTUTEIMINIAILUTDATE WAL AWUTANY TUNINAUNY ANLAIUDYAY

¥
=]

YUY TIANUAUNUSNUDHAITENINFILUTNIFD9 A9 UAINNTOUN UMY UANNST ARSI Y = -0.029 +
0.176X; + 0.201X, + 0.633X5

2AUII8NANISIAY
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1. HaaINNFITeIngUITAIAYEN 1 WU AINNTIATIENTaRRenAnlun1T19n 1 wundl 3

9
v

AUTBINNENwURTEUANTIRanonsAnaUlalausNTAe3 Wnewse Tusnemalny Jeninasvan

lneilan B MlidedAgynieada tnedan P value waenAdudAy? 0.05 FauwansdannudAyn1egsna

YOIUNNANYARTIEUATRENAURTinanensindulavesgnalunisidenlyuinisaes wngnsely

NUNHINA1INNNITEUDI Kahle & Kim (2006) TagiifiwlsauuaInInanwansauniinasnanisanaula

Tyu3nslaun 1.1) anauiif (Attributes) AnaudRvesnaunviilnguslnaind snadnuusanizos
WAAST9N 19U H3AUA1 Mercedes ﬁﬂiﬁﬁmﬁﬁmuéﬁmLLWQLLaz@mmWﬂam%m (B Wiy 0.370) 1.2)
Ausglow (Benefits) anasifnosinrumineifniugulsslovuromansummumniiuaza gy
Ta 1wy AaauiRvessasunsimnaLansd s amunuLazeaUsiulansensual (8 mfy 0.317)

1.3) AsAn (Value) AS1EUATUIUDNTIAMANVBIENER LYY AFIAUAT Mercedes LAAINIAMAIUBY

'
o

AUTIULNTYINNULAYANFANNI9IALR (B iy 0.294) uona1nil nM1snumiunuddedmuinisan

9 Saa

Wendudatenianswananisdnaulalunisidanlausn1sssuuruadua1vaIus¥v oS Lo nYLnse
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aa v o w o

(Uszwalne) $1n laszyadudszand Added dydmivasaduaifinanonisdnaula lnedan

duusvAvdiadefiszdu 0,570 uaslimduuszAndinfefissdu 0.555 mudiu ey agllan enudia
Y0433509A83 Wnamstlunisfsgagnanvinilyuinistaminuneanauaudh aauszlosu wazaua
YInmanwaasduandnisesuighilunisinsieni aunguuasnuidenlasunisesds Tunis

AATIENNTANNBENYANMINAITIN 1 WUIEAT B vaaiuusne 9 lunisnaaeunmanyansauanid

wa

wamansindulalauinisined Bnamss lusnemelug Sminasa lnewuniifudsaunaauss
(Attributes), muﬁ%wﬂ% (User), LLazmu@mmmmum (Value) #iflan P value fusynnAntiod 1Y
3adiAn 0.05 ﬁ?iqLLamﬁammﬁﬁQJmqqﬁwaaé’hLLUiméwﬁiumiagwaﬂwwé’ﬂwiﬁmiﬂﬁugwﬁﬁwam'ams
sinaulavesgnalunisidenlsuinisned nswse Tuluiidenan seonsuagulanamdnuainsdum

fiaudiAyamessnakazarusalinanenisindulavesgnalaeg1slddvdrdgluniunig 9 ves

ANanwanIduA1TKITeauls Ay nsiauIkarusmsIanIsnndnyansduandud @Ay
anunsomelvgsiaaes Wnunsy aunsafgauarUsziiulagnailaeensdiussdnsan ienuniunas

w@suaseaudeiulunanisinsienil MuIdenaununan Kahle & Kim (2006) lassydsninudidgy

[

YDINNANYUNTIFUAUNTAT NN TENURB N ANTTUYRIANWIAULANN9GINY Nsedududday? 0.01

<

UBNIINT NMTNUMIITIUNTIUTINUINNUITEDU 9 AlATEYTINANITENUTBININENBUATIAUAINDNTT

v a
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nssadulalyusnisesned HodAny FeannsorlAnauaulasazdesulunanisd s laeen
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N13ATIVFBUNANTTNUVBINIUAUNINNITINUTNsRon1sindulalyuinisnes Wnumsy Tudne

A o o

MAeY JTREIva1 WUTAUANAINAISIUUINITNINA 5 Aufiinansenuiiddoddymeada tne

fia1 P value iussninatiodrdayil 0.05 IfounnAIUsNIUATUNSABUALBITIRA1 0.364 wazdian
AMNANNUSUINANAIFUAIT 2.1) AUUILTeRD (Reliability) inuduiusuintazdanudiAynieans
(B wniu 0.347) Fauansisanudidgvesnuilunsasasunisinaulaleusnisvesnss Wnawnsaly

guaunue 2.2) A998 (Trust) danuduiusuiniasinnuddgvieads (8 i 0.257) 3) A3

w1lald (Caring) fAnudunusuinwasdaud1A Yn19ad @ (B 1Ay 0.201) 4) Audunale

(Responsiveness) 1 ATNAUWUS UINKAZH AIINEIAYN19ad @ (B AU 0.124) 5) N15ABUAUDY

(Responsiveness) dnudunusuinualuinnudiAyn19ada (B 1naiu 0.053) A9 UAUAINATT
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Abstract

This article aims to 1) study the Strategic Foresight Approach to learning management
through Societal Violence Trends to promote Criminology Literacy among High School Students,
and 2) propose learning management guidelines using the Strategic Foresight Approach through
Societal Violence Trends to promote Criminology Literacy among High School Students. This study
employs qualitative research methods and document analysis by collecting data through
documents, interviews with nine high school teachers, and classroom observation records.

The research found that:

1) The Strategic Foresight Approach to learning management is an interdisciplinary science
used to predict future events that have not yet occurred by analyzing and interpreting data to
forecast trends and phenomena to prepare for and appropriately address problems.

2) The proposed learning management process includes: 2.1) Preparation: Teachers
should study the Strategic Foresight Approach to learning management as it is a new process. 2.2)
Teaching process: Students should be allowed to engage in self-directed activities, discover,
analyze, and find answers independently, with teachers providing guidance. 2.3) Media and
learning resources: Students should use easily accessible and frequently used media and learning
resources. 2.4 Assessment and evaluation: Evaluation should be based on real situations, focusing

on qualitative assessment through observation and interviews.

Keywords: Criminology Literacy, High School Students, Societal Violence Trends, Strategic
Foresight Approach
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Abstract

The purposes of this research were to study and compare the digital ability of educational
administrators according to the opinions of teachers in educational agencies in Bangkok who were
classified by their educational qualification, position, and the sizes of educational institutes. 372
in-service teachers in public schools educational agencies in Bangkok were selected to participate
in the study using Cohen’s table and stratified random sampling. Data were collected via 35 items
questionnaires with a - 5 point rating scale. The data were computed with the Iltem Objective
Congruence index. The result of total mean score ranged from 0.60 to 1.00. The reliability of the
questionnaire was at 0.951. The data were analyzed using SPSS to calculate frequency distribution,
percentages, means, standard deviations, T-score, One-way Anova, and Scheffe’s pos thoc
comparison method.

The findings of the study: 1) The overall and individual aspects of the digital ability of
educational administrators according to the opinions of teachers in educational agencies in
Bangkok, were ranked highly. When examining individual aspects, the data show that morality and
ethics are at the highest level, follwed by digital technology usage. The digital leader is at the
lowest level in descending order. 2) The comparison of the digital ability of educational
administrators, according to the opinions of teachers in educational agencies in Bangkok, shows
that in-service teachers with different educational qualifications and positions expressed similar
opinions towards the digital abilities of educational administrators in both the overall and
individual aspects. However for in-service teachers in different sized schools opinions towards the
digital abilities of educational administrators, showed a statistically significant difference in both
the overall and individual aspects at the 0.05 level.

Keyword: the digital ability, educational administrators, Bangkok Metropolitance
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Abstract

The purpose of this research was to study the condition of health education learning
management in the 21st century, affiliated to the Nakhon Sawan Secondary Education Area Office.
The sample group is the head of the Health Education and Physical Education Learning Group
under the Nakhon Sawan Secondary Education Area Office, with a total of 37 schools. The tool
used in the research is a questionnaire and then the results are used for statistical analysis. By
finding the frequency, percentage, mean and standard deviation. The results of the study showed
that the management condition of health education learning in the 21st century under the
Nakhon Sawan Secondary Education Area Office was at a high level overall. When considered
individually, it was found that they were at different levels, which could be ranked as follows:
Measurement and evaluation were at a high level, followed by curriculum at a high level, learning

activities at a high level, and use of teaching and learning materials at a high level, respectively.
Keyword: condition, Health Education Learning Management, 21°* century
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Abstract

School safety is an important aspect that affects the development of student quality.
While the Ministry of Education has established a school safety policy, its effectiveness is hindered
by insufficient enforcement measures. Thus, schools need to have proper safety management.
The aim of this research is to study the implementation of safety management in school and to
study the participation and factors affecting safety management. This research is qualitative, data
were collected using non-participatory observation methods.

The study discovered that the school implements safety operations by engaging the
community. The management process consists of developing policies, creating safety plans,
conducting safety risk assessments and sequencing risks, planning operations, implementing safety
frameworks, and overseeing and evaluating supervision. Factors such as personnel, budget, and
school environment pose constraints and obstacles to the management of school safety. In terms
of community engagement, the school encourages the community to participate in collaborative

thinking, decision-making, planning, cooperation, and performance monitoring.
Keywords: Participatory administration, Safety management, School
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Abstract

This research is aimed at studying the problems caused by industrial plants affecting the
environment in the community, studying environmental management from industrial plants of the district
administrative organization, and suggesting environmental management methods of the subdistrict
administrative organization; in which collecting data using qualitative research including semi-structured
interviews and unstructured observations and employing purposive key informants. The study result have
shown that community problems are affected by air pollution, noise pollution, water pollution, and roads
pollution. In term of environmental management aspects of the district administrative organization have
performed according to legal and in term of recommendation, local people want to collaborate with to

have strict environmental measures in place.

Keywords: Environmental Management, Industrial Plant, Subdistrict Administrative Organization
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Abstract
This “ARU-RREC/029/2564 research” project showed that political (parties) were not the good
policy makers. Because of inequality problems and good governance public policy in relationship

“y

between “’the system of bureaucracy in Thai Polity and government service’ Reflected on Un-
practical Election Billboards (2023)”.

Where an election was one among the claims to righteously obtain the budgets and to hold
back (poor) Thai resources. Only certain political groups that obtained benefits from the election.
They tended to claim and create the righteousness on public policy establishment, where the focus
was only on their own benefits in form of “Oligarchy-Plutocracy”. Thai political problems stemmed
from the “mismatch of political context” and negligence over the “policy-science process”. The
central government established Thai public policy in form of “Elite model policy”. In addition, Top-
down policy establishment behaviours had even enabled the needs to focus more on the idea of
“democracy administration and ‘Good Governance’”, reducing political phenomenon that could not
transform into Western democracy to obtain political stability. It failed to transfer ideology through

the political institutes under parliamentary system as well as providing public policy in correspond

with good administration.

Keywords: Unpractical election-campaign, Un-governance policy, Thai Polity, Thai Bureaucracy

Introduction

In practical Thai political parties create public policy without considering on the frame,
quantitative method, resources sufficiency, and lack of prioritizing on budget expenditures. This
means that the politicians, as the policy makers are independent from the government officials.
They then establish public policy as they wish, since they are elites. The above claim corresponds
with the problems of economic development and modernizing that do not help forming up
stability in Thai political parties like those in the western democracy. The capitalists utilize the
government and financial resources under their capitalist power to oppress people and create

social gaps. Poor people cannot own the land, since they lack of righteousness in public policy,
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specifically the distribution of land-owning policy. Also, there is an unfair occupying right on the
land and pressures from people with economically suffering (as advertised on social media).
Because of “Lack of Good Governance and Politic” and Thai Bureaucracy Reflected on
“Un-practical Election Billboards (2023)”, this research was part of ARU-RREC/029/2564 research
project that aimed to comprehend the election dynamic in “inequality Thai politics”. The author
considered “an un-practical election billboards” as the final fortress that concretely reflected the
democracy development in which affected on inequality Thai public policy. Also, it portrayed the
behaviour of Elite Model policy establishment as well as an abstractly manifested election

phenomena with pressure from Top-down Model on public policy.

Objective
To solve the inequality problems in public policy process, caused by “lack of Good

Governance” in Thai Polity and bureaucratic system.

Literature review
1. Dishonest governance-political context

“... Administration under charismatic authority, according to Weber, is loose and unstable.
The leader’s disciples do not have regular occupations, and they reject the methodical and
rational pursuit of monetary rewards as undignified. Whatever organization exists is composed of
an aristocracy chosen on the basis of charismatic qualities. ... Perhaps most important, there are
no defined spheres of authority or competence to protest against arbitrary exercises of power,
and no system of formal rules to ensure equal treatment and due process. .. (Fry &

Raadschelders, 2014, p. 34)”
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Moreover, the author® also analyzed on politics news regarding acceptable and
unacceptable state power through the election billboards produced under the populist policy by
the political parties in which did not serve for the mission or budgets.

Thus, the author explained on the link to the analysis on the movements against the state
and forming mobs that resulted from more inequality and dissatisfaction of people or labours
during the COVID-19 pandemic both in the capital city and other main cities in different parts of
Thailand. These claims created impact on an un-ethics public policy process in opposite to the
people’s participation policy. Existing ability of the regime: the better economic development,
the more opportunities to create stability for democracy and the continuation of “economic
growth or rapid growth” (Huntington, 1991, p. 72)” Regarding the wrong production of public
policy process, the analysis in this research was based on the works of Lipset and Huntington in
order to analyze on the distribution of modernity that seemed incapable to form up a stable
democracy, where this led toward “the policy process from the Elite Model” or “Top-down
policy”.

2. Democratic governance and Governance in Thailand

“... Good governance has eight major characteristics. It is participatory, consensus
oriented, accountable, transparent, responsive, effective and efficient, equitable and inclusive
and follows the rule of law. It assures that corruption is minimized, the views of minorities are
taken into account and that the voices of the most vulnerable in society are heard in decision-
making. It is also responsive to the present and future needs of society. ... (United Nations
Economic and Social Commission for Asia and the Pacific site in Bovaird & Loeffler, 2016, p. 211)”

In Thailand, there have many forms? of (bureaucratic) corruption.

! Traditional Authority are very important in Thailand, “... Weber says that there are two kinds of rationality associated with the creation of legal norms:
substantive and formal. An act is substantively rational if it is guided by principles such as those embodied in religious or ethical thought. An act is
formally rational when it is based on general rules. ... (Fry & Raadschelders, 2014, p. 35)”

such as “... there are many other forms of unethical behaviour which are usually not reported by the media, such as disadvantaging citizens who do

not a strong voice or excluding certain user groups from access to public service. The question therefore arises as to what distinguishes corruption
scandals from other forms of unethical behaviour. Defining and measuring corruption is far from straightforward. A team of Dutch scholars have used a

number of techniques for gathering data to study corruption including; #self-reports of deviant behaviour; #self-reports of victimization; #corrupt
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“... Although there is a general acknowledgement that public governance is different from
public management, the academic literature on governance (which each years increases
exponentially) offers a myriad of definitions. ... Whereas in new public management a lot of
attention was paid to the measurement of results (both individual and organizational) in terms of
outputs, public governance pays a lot of attention to how different organizations interest in order
to achieve a higher level of desired results — the outcomes for citizens and stakeholders.
Moreover, in public governance, the ways in which decisions are reached - the processes by
which different stakeholders interact — are also seen to have a major importance in themselves,
whatever the outputs or outcomes achieved. ... These contrasting emphases — on ends and means
— make ‘good public governance’ exceptionally difficult — but may well represent non-negotiable
demands by the public in modern society. ... (Bovaird & Loeffler, 2016, p. 8-11)” According to
democratic governance and bureaucratic problems in the academic work of “Chaianant
Samutwanich”, Thailand had some politicians and state officials who had been unable to fulfill
the immediate needs of people or they were those stakeholders that people have doubts.
Politicians and government officials became alliance of benefits. The above claim was due to the
fact that Thailand had not yet had the “Democratic Governance (Bevir, 2010, pp. 17-18)”. The
next, is the relation of Mode of Governance and stakeholder (hierarchy).

According to democratic governance and bureaucratic problems in the academic work of
“Chaianant Samutwanich”, Thailand had some politicians and state officials who had been unable
to fulfill the immediate needs of people or they were those stakeholders that people have
doubts. Politicians and government officials became alliance of benefits. The above claim was
due to the fact that Thailand had not yet had the “Democratic Governance (Bevir, 2010, pp. 17-
18)”

behaviour seen by colleagues in the work environment’; #internal investigations; #criminal cases; #convictions; and #reputational research and expert

estimation on the extent of corruption. ... (Davis & Piotrowski, 2016, p. 304-306)”
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3. The Policy campaign that does not correspond with the crisis, “un-practical”, not for well-
being.

The problem of labour in the society reflects an inequality in the economic development
and modernity “... moderation was ‘the price of power,” .. (Huntington, 1991, p. 169)”. A
compromise to seek for the middle way is the price to pay in terms of power in order to reduce
the violence “... low levels of violence ... (Huntington, 1991, pp. 192-207)”

That means the expansion of the protesters or mobs in 2020-2021 was caused by
weaknesses of the political party. The majority of people doubted that the result of election
might come from an inefficient process and the Election Commission (EC) were skeptical. In
addition, the parliament and political parties were unable to work together to solve the problems
or the political requests from the anti-government groups. Later, they obviously became the
mobs with clear structure, funding resources, security guards, and etc.

The research was undeniable that there were many people who were not satisfied and
did not obtain profits from the public policy (these mobs changed their forms depending on time
to fight against the country leader, if they could not accept the power of the government).
Therefore, the author emphasized on the obstruction on economic development toward
modernization, where the modernity should be distributed both into the city and the marginal
areas, especially the solution to “Economic Gap” by lessening the pressure within the Thai social
structure. Riggs viewed that the expansion of power from the royal officials or Thai government
officials were referred to as Bureaucratic Polity (Chambers & Waitoolkiat, 2016, p. 426). The
bureaucratic system is accused of being part of the asymmetrical process in the development as

well as an inability to equally distribute the economic development to every province.
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Conceptual Framework

Bureaucracy
theory related
to public policy
and election
campaign
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structure.
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and Political
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“Policies ‘on

Strong election

government campaign signs
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or | difficult to

conformity implement”

to the elite.

reflect the

problems of

Thailand Bureaucratic State and Public Policy: Dishonest governance and (Plutocracy) political context

Figure 1: Conceptual Framework (Economic crisis & tragic crisis from Coronavirus 2019)

Research Method

Policy and political context 2023, the election billboard, political science and public

administration provides an importance related to the public policy process in Thailand (in this

research “the policies on election campaign billboards 2023”! are the primary sources that

reflected through a sample of the politic of Thai bureaucracy.).

! Thailand has faced with conflicts and problems from the influences of media, and/or news media progress, inequality, bad policy management, inability

on land owning (among Thai people, marginal people, or tribes.), social movements and NGOs, and the power of government official units, problems in

the government official units, red-tape, problems of extra-bureaucratic and labours, and economic development based on the democracy as implied in

Europe and Latin America.
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1. Research Instrument

The author in this research applied qualitative method and policy science, in combination
with the documents analysis. The author analyzed secondary documents related to the
government resistant groups due to dissatisfaction toward the policy process that resulted on an
inequality and unbalanced modernity distribution between the city and marginal areas. Moreover,
the author also analyzed on politics news regarding acceptable and unacceptable state power
through “the election billboards produced under the populist policy” by the political parties in
which did not serve for the mission or budgets. Existing ability of the regime: the better economic
development, the more opportunities to create stability for democracy and the continuation of
“economic growth or rapid growth” (Huntington, 1991, p. 72)”. Regarding the wrong production
of public policy process?, the analysis in this research was based on the works of Lipset and
Huntington in order to analyze on the distribution of modernity that seemed incapable to form
up a stable democracy, where this led toward “the policy process from the Elite Model” or “Top-
down policy”.

Next, the work of Chaianant Samutwanich (2005) mentioned about the development of
bureaucratic system during the last 100 years in which the work blamed on Thai bureaucratic
system that it was too huge and could not respond to people’s needs, which Riggs called it
Bureaucratic Polity (Riggs, 1961, pp. 83-125). It can be concluded that Chaianant viewed “the Thai
people in the past 100 years as still oppressed by the strong bureaucratic system”. People as

labours have been affected by the economic plans focusing on capitalism. Thai political parties

! The author referred to the political party system and “the weakness of Thai political institutions”, the lack of political institution and inability to handle

“inequality problems in the society” via parliamentary process. This allowed the anti-government groups to find way out of the parliament or political
parties to appear as the mobs on streets. This was not the solution based on democratic parliamentary system. It can be said that the level of
democratic development in Thailand is unstable.

The country has weak political system which leads to no unity and strength in public policy. It is problematic to the policy implementation and
against the policy science/policy methodology. Therefore, the explanation of the Thai bureaucratic system and their problems (which remain as the huge
engine) show that bureaucratic organizations have problems and not different from political officials. That means the bureaucratic organizations are
involved and unable to detach from the continuation of hierarchy and the bureaucratic organizations themselves, at the end being affected from the

policy implementation.
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or policy-makers on the election billboards are very importance for Thai Public policy, not only
in 2023 campaign, but also in the next well-being future for all Thai people.

2. Inequality & inequity: Result of election billboards (2023) and “problem of democracy
in Thai politic”

In this case, the author focused on the labours in the big cities since this group of people
are the real policy determiners (not the populist politicians in oligarchy policy). It can be
summarized that the power of army remains the key mechanism of the machine (the bureaucracy
is the body) in administration and political power ... that the real source of power controls over
bureaucratic machinery, especially in the armed forces. ...” (Riggs, 1966, pp. 173). And it is certain
that the government officials are the important mechanisms either to weaken or strengthen the
policy science, which will lead to the convenience in policy implementation. This is comparable
as the two sides of a coin.

Table 1: The tragedy of Coronavirus or economic crisis in suburban areas and the frustration

toward Thai policy on the election campaign billboards (Author)

‘hai politic problem + . . . . .
e Examples of billboard from voting campaign in 2023 Why Problems of process and policy science showed by

bad/un-practical policy mot essy to mptement

“Free-education until © Switching executive power out of democratic way [Coup d’ etat] + [Military

Bachelor’s degree” § party]
Lack of - Military battle: “...The ideal type used implicitly is, of course, that
Good Free-clean-drinking water by of ‘military battle’... Burger, 1976, p. 139)”
installing water filters for all . p o -
Governance - Unrepresentative bureaucracy, such as, “... The possibility for evil is
villages to save every -
and greatly increased when officials are either fanatic adherents of a single
households’ cost”
leadership = alue or, at the other extreme, moral neuters who see themselves as the

“Guarantee of income and

payment for the difference agents of another’s truth. Bureaucracy is wonderfully constructed to

of rice, oil, rubber, palm, and obscure the fact that individuals are responsible for their acts; it

| encourages members to suspend their capacity for an independent moral

judgment. ... (Miewald, 1978, p. 34)”

corn”

“Pension-lottery: changing

lottery cost into saving” -Un-practical budget/policy

“Studying useful subjects to
apply after graduated with
guarantee for job

employment”

[Thai Elite] Policy establishment with hope to affect voting score base and to
| create political influence in “un-ethical” parliamentary system [Political party]

-“... The pressure of the general community, which is much more than the

I’- bureaucracy to the new patterns of action brought by mass production and the
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Thai politic problem

Examples of billboard from voting campaign in 2023

Why Problems of process and policy science showed by

bad/un-practical policy ot essy to mptement

mass-consumption society, becomes the leading force, and the balance

between the state and society is reversed. ...” (Crozier, 1964, p. 312)

-Rational Capitalism “... a free labor labour market in which wage-labourers,

separated from the means of production, sell their labour-power to capitalist

employers ... (Turner, 1992, p. 197)”

«

-“... Weber thought that parliamentary committees should play an
important role in the detailed supervision of budgetary arrangement ... (Turner,

1992, p. 197)”

8 Proletarian political culture - narrow

- Bureaucratic corruption (Gould, 1980: 31-122)
- The problems of bureaucratic corruption in Thailand) (Nakata, 1977, pp. 12-

§17)

. -“... Both politicians and bureaucrats...need political skills, but not the same
wpolitical skills. They may be of the same genus ...” (Aberbach, 1981, p. 12-23)

-Characteristics of Bureaucracy: “.. With the full development of the

Economic “People who aged above 60
gap and years old onward to receive
social 10,000 baht pension”
inequity
in Public “Revising law for farm
Policy land without eviction and
lawsuits”
“Pracharath mother-children
providing 266,000 baht for
each child care”
Economic recovery via
cooperative way of life, free
Thai civil loan/interest”
servants in “Minimum wage at 600
form of baht/day; Bachelor’s degree
. starts at 25,000 baht/day
Bureaucrati
within 2027”
c Polity
“Village-community bank,
VS
two million baht for each”
Thai Polity

B bureaucratic type, the office hierarchy is monocratically organized. The principle
of hierarchical office authority is found in all bureaucratic structures: in state and

ecclesiastical structures as well as in large party organizations and private

“People pension at 3,000
baht per month”

enterprises. It does not matter for the character of bureaucracy whether its

 authority is called ‘private’ or ‘public.’... (Rourke, 1978, p. 85-88)”

From the right side of this fisure and the election-billboards’, the author suggested that

the political institutions should reanalyze the structures and functions of political organizations

and institutions. Thai people should cooperate with the political institutions to seek for

mechanisms or ways to reduce inequality and inequities in every social structure in Thailand (by

focusing on an inequality in the capital that is unequally accessible).

! They affected the policy process and the burden of budgets (no matter they came from the election or the coup). Even though the writer supports on

the Thai democracy, the problems of the administration of authoritarianism (dictatorship) have affected the policy determination (as it can be seen on

the election billboards in the provinces).
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In this case, the author focused on people in the city who are labours. They should be
the group that moves upward to the class that allows them with the opportunities to efficiently
participate in politics.” The author explained on the link to the analysis on the movements against
the state and forming mobs that resulted from more inequality and dissatisfaction of people or
labours during the COVID-19 pandemic both in the capital city and other main cities in different
parts of Thailand. These claims created impact on the public policy process in opposite to the

people’s participation policy.
Result

Thai bureaucracy administration has the attempts to incorporate Max Weber’s theory;
however, the outcomes and efficiency of the state officials do not respond to the bureaucratic
behaviours of those in the developed countries. The bureaucratic system and the process of
budgets are paralleled. The people do not trust on the state officials. Thai bureaucratic system
do not provide an importance on the good governance or good administration. The next point,
the author has analyzed through the statements of the king and his royal projects to “public
policy to be a foundation of the country development (especially in the rural areas or the
marginal areas where the communication system could not be easily accessible in the past)”. It
can be seen that the royal projects became a good public policy and the development of projects
under the royal patronage became the main public policy for Thailand later on. That is, in practice,
state and bureaucracy could not initiate the projects easily because they may be resisted by the
profited groups in the areas. The policy was under the pressure of influential groups in different
areas’. The political system is only a part of the society. There are social system and other

systems. Therefore, if these demands are unable to be fulfilled by other systems, it provides

1
(the central administrative units distribute their orders to the regional bureaucratic offices, but in the past, they normally relied on the king’s power to

build up the projects or policy)
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privilege to other political systems to fulfill the work on this part (because the other systems are

unable to work. The development of economy remained the condition of democracy.)

From the above reasons, election billboards are “Oligarchy policy” because of “lack of

)

Good Governance in Thai political party (plutocracy)” made it, “the public policy that lacked of
balance in the development of marginal areas and those in the cities led to the inequality in
economic and social structures”. That is, if the economic development has nothing to do with
stability forming for democracy in Thailand, which is contradict to the claim by Seymour Martin
Lipset; therefore, what are the problems of economic development of capitalism in Thailand?
According to the work of Puangchon Unchanam, it was found that the capitalism in the middle-
class people in the monarchy network or what Puangchon Unchanam called it “Bourgeois
Monarchy (Unchanam, 2020, pp. 29-38) showed the relations or development of the Crown-
Nobles-Merchants”. It means that the elites and merchants have relations with the royal office,
developing their business until they become wealthy through their families which lead to an
inequality and modernity, or capital save the king (Unchanam, 2020, p. 11). Because of many “un-

)

political and ‘red tape’-‘bureaucratic’ ”, we have two main “un-practical critic of policy & Good

Governance” on election campaign signs (2023).

1. Problems from an incompliance with the policy science showed implications toward the

process of people’s participation in policy determination.

The root of Thai education on public policy science and difficulties of Thai Political Science
was different from Western Political Science, (Muti ‘god avatar’ VS Christianity), the bureaucratic
Polity Empire and “the red-tape” of “Thai-hierarchy-bureaucracy”. The important thing was that
political officials showed their behaviours on public policy process through the top-down policy.
It caused the lack of participation in the origin of the problems or the policy formation. It can be
seen from “the behaviours of policy determining by the Elite Model”. As a result, the labours and
middle-class people felt uncomfortable toward the public policy (both before and after the

COVID-19 pandemic) or it was easy for people to form the groups against the government (or
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more groups of protesters or more frequent protesting against the public policy. The protesters
claimed that the conflict was on the power either at present (2024) or in the future). This is an
inequality in terms of structure in combining with the behaviours of (bow down to the government
officials). They act like they are above the people, or so called “the Bureaucratic Syndrome -

Thai Polity problems”. It enables the government officials to passively work day by day.

2. Maintenance of policy stability by emphasizing on Good Governance is significant as the
solution to from trust among the mobs toward the policy determiners (as the political elites

are the policy makers).

“Ethic’ problems” and because of moral politics issues (Kusaka, 2017) and inequality
public policy (“Un-practical Election Billboards”), the anti-government groups viewed that the
government and (military) leaders had no governance as stated by Hooiman (2003, pp. 29, 46,
62). What is the meaning of governance? “... Interest in self-governance as a mode of societal
governance is in line with trends of withdrawing public interventions by means of deregulation
or privation. ... Hooiman (2003, p. 78)”. That means the idea of governance by the government is
crucial and it is a key administration mechanism with morality. The government should be
accepted by people, and the people should not come out to protest. In reality, there were the
news on skeptical anti-government groups over democratic governance by the government in
Thailand. There were the formations of important mobs in the main cities of Thailand for several
times, for example, the turning point of events on April 10-19, 2010 or in 2020 - 2021. It indicated

that the government was not accepted and did not correspond to the idea of Hooiman and

1
“...Ethics, as the study and practice of moral beliefs, by its very nature ought to be a major consideration in any process of policy development.

Morality concerns how an individual’s behavior to others and themselves may be justified. It is impossible to process public policy that has no moral
implications. ... Morality whilst subjective is, ... subject to rational thought, as the study of ethics which can, ...Ideological analysis largely describes and
seeks to understand systems of social ideas ... (Chandler, 2017, p. 65)” That means these developing countries produced the populist public policy and
created public policy for the benefits of their own groups (“Oligarchy policy”; “Selfish political party. It did not support the country regime and
administration. It also caused wider gap in social development both in the cities and marginal areas. Therefore, the Royal Capitalism and Thai government

officials must provide the importance to the ideas of “people’s participation in determining the public policy”.
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Huntington. Therefore, the continuation of the impact and the outcome of wealth from the power
of leader or members in the military were seen, even though, the coup had already passed.
Obviously, it could be observed in the business network (related to the military that used to

perform the COUPs) that shared benefits with other business networks.

Synthes by the election campaign signs (2023): point to Thailand bureaucratic public policy

problems

Thai Bureaucracy state and

Politics: weak and incapable
Thai
Elite
d Thai politic:

Model

policy

nts that can

modernity and

. i Rich people and elite group & Oligarchy policy
Poor people and lack of well-being Eursaucrstaotica s

technocracy network

Figure 2: Synthesize the election campaign signs (2023) VS “Good or Bad” Public Policy
(The author)

From the extremely synthesize figure, Thai people are able to participate in and express
their opinions on political issues or reflect the public policy in different forms. It can be seen from
the “‘Good or Bad’” Public Policy”, especially the public policy which impacts on the economic

structure, through different economic structures in the Thai society as well as the labour groups
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movement in Thailand to protest against wage policy in which supports for foreign labours rather
than the Thai labours, as stated in “Labour, Politics and the State in Industrializing Thailand:” by
Andrew Brown (2004). It can be concluded that, regarding the immediate problem on the Thai
public policy from an election campaign in the year 2023, if the government officials who
controlled the labour policy did not perform the job well enough, the election campaign that
attracted voters to believe on the exponential increment of the labour wage (without paying
attention to the tripartite process) could enable the voters disappointment and increased
dissatisfaction that led toward the other issues of economic inequality. We could synthesize in
two enormous deep root problems of Thai public policy on the election campaign signs (2023).
1. Mob and Plutocracy Politic

Different mobs appeared with more protesters against the government, especially on
economic problems in labours sector (Panha Kammakon) (Brown, 2004, p. 33)”. It was the fight
between people from social classes on the capitalist battlefield. They took turns to attack
between state labour’s policy, politics, and social structure (Labour organization or political
institution involved in “public policy determination”, and international markets competition). This
included with the economic plans, basic infrastructure construction, and growth expansion.
However, it caused higher inequality in public policy structure, especially the “Technocrat
government officials” (Chaianan, 2005, p. 108); as well as creating economic gap and imbalance
in modernity-society.
2. Academic school of Thai Bureaucratic Polity (Classical’s King Rama 5 Bureau to Modern
Bureaucratic Administration (Present Day 2024))

Thai Elite Model policy': “Chaianant viewed: Thai administrative-bureaucracy” and “Riggs:

Bureaucratic Polity” Thai bureaucratic system was the root of Thai politics (Mob?-rule) and

! The civil servants looked at people as the low class in the society who accepted the Elite Model policy. Therefore, the cause and root of the problems
were an imbalance in the economic development between the marginal areas and those in the main cities.
The author analysed that the protesters or mobs should reduce the methods to fight out of the parliament and should not rely on violence toward the

government in order to prevent the conflict from becoming the huge wars in different cities in Thailand. They should use political mechanisms to solve
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government, while the Thai government official organizations ignored the governance and well-
being policy. In addition, the market mechanism had been monopolized by groups of business

network sharing benefits with elites or capitalists in multinational corporations from overseas.

Conclusion

Problem of the imbalance/un-ethnic in public policy and development from the
political officials (the Elite Model determined the Top-down policy and counterbalance
with the state officials in the policy implementation).

The author conclusion (Thai Polity' and Thai bureaucracy reflected through “the policies
on election campaign billboards” as “un-practical budget & policy”) that the problems of Thai
politics and the political power struggles are the problems from the completion to obtain
resources for public policy determining in order to take advantage (votes) in politics. That means
the problems of politics and power should be solved through the parliament mechanisms. The
author has discovered that the royal initiative projects and works of the royal family have reflected
the solution of inequality in the rural areas and in big cities. It is showed that there is a relationship
between modernity and the level of democracy development as mentioned in the western
academic work. Firstly, modernity led to democracy by Seymour Lipset (Lipset, 1959); where it
started with modernization. For example, an inequality and income distribution had affected on
democracy in the four following components: (a) Economic development and democracy, (b)

Legitimacy and democracy, (c) System of government and democracy, and (d) Problems of

the conflicts and inequality in the society (for example, create good public policy for every one and every part of the society) to avoid the violence from
the anti-government groups or “Online/Street mob politic”.

In conclusion, (a) mobs on the road should not take lead on politics, however, the parliament system is recommended for them instead of
causing political chaos; (b) creating learning process and providing knowledge regarding the public policy process (when reading politics news, one should
be cautious and aware of the political tricks or the election campaign focusing on populist (which contradicts to the budget burden) and raise the
awareness for citizens by giving importance to public benefits more than the individual’s benefits which corresponds to democracy; (c) searching for a
leader who possesses behaviours or leadership skills to lead all of parts of the Thai society and separating the leaders “ in the dream” from the “leaders

in the real world” as well as understanding on the relationship between the political leaders — Thai citizens.

! The problems of polity are related to the problems of “bureaucratic units”. This point reflects the bureaucratic management policy on the state

stability. The policy-maker and policy-billboards in the election shall create balance in public policy by consulting with other ministries with justice in

budgets distribution.
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contemporary democracy. However, Lipset did not mention on social conditions. In order for a
country to rapidly become democratic (without any force from any mechanism e.g. imperialism),
the country should be ready for democracy under the suitable conditions to become democratic
e.g. wealth, education, etc.

Secondly, the ideas of David Easton: Politics, economic-labour indicated that politics was
an allotment of valuables in the society or authoritative allocation of value. The relationship of
power and economic system referred to the link between labours and their earning e.g. “...
Demands for prestige may find satisfaction through the status relations of society; claims for
wealth were met in past through the economic system; aspirations for power find expression in
educational, fraternal, labour, and similar private organizations. ... (Easton, 1957, p. 387)” Easton
stated on four political systems. They were (a) identification (Unit of a political system — political
actions): one who understood on the political system would have tried to understand the political
system with political actions, (b) differentiation (each part of the system had its own duty): each
line which entered into politics had a clear function (not overlapping), however, each part of the
system had its own duty or differentiation, (c) Input and output (political demands and supplies):
If the political system does not produce output (in any way), a political system is unable to know
whether the political system will work (or functioning), and (d) Integration (each part works is
synchronized with one another): each part of the system (has its own duty) and not overlapping.
From the abovementioned reasons, the author has analyzed the public policy problems in the
figure.

No Policy process and Policy science on “Un-practical election billboards”: In the context
of election campaign in 2023, the elites and political parties caused the problems from populist
policy which led to “problems of unbalanced public policy. Thai bureaucratic system failed or
struggled and could not correspond to part of sustainable parliamentary democracy. It stemmed
from the public policy process that “did not follow the policy science” because the policy was

determined by those who owned political power. No matter what reasons that made the Thai
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politics and government strugsling, the problems of Thai Polity and ethics problems as well as
the good governance must be taken into account. Thai politics and government require good
governance (Bevir, 2010, p. 101). In addition, the development of public policy process shall
respond to the needs of people with the equal distribution of public policy to people in different
provinces, by not only focusing on the capital or major cities or cooperating with the political

parties.

Discussion

The author analyzed that the political problems in democracy where the lack of stability
impacted on weak public policy resulted from the transition from the administration by the royal
office to the bureaucratic organizations as well as the modernity of the country. There are
different gaps that cause uncomfortable among people and turn them out to be the violent
mobs. The army was manipulated as a player in Thai politics and government as Natasha Ezrow
& Erica Frantz called it the “coup trap”. That means the army was trapped in the net of coups
(Ezrow & Frantz, 2011, p. 104); or possibly the army in some countries may stage the coup as a
guardian (Ezrow & Frantz, 2011, pp. 99)”. However, this point may require more references from
Thai academics to see how they view on it. By referring to Daniel Bray and Steven Slaughter, in
order for Thailand to transform its politics and government that overly emphasized on the
monarchy to have the ability to develop democracy toward “global democratic” (Bray &
Slaughter, 2015), it could be definitely and graciously done through the eyes of other countries.
That means “Thai people should work together with the political institutions to find out for
mechanisms or methods to reduce an inequality and inequity”.

The democracy that Thai people understand differs from the one based on the western
ideas. Therefore, providing knowledge on democracy in different forms including the focuses on
“Thai Polity and lack of Good Governance” in Thai democracy for politicians would create
strength and ability to perform duty with honor of the party. This might be able to lower the

pressure of those who are against the government, when the problems are brought up to be
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solved using the parliament mechanism. This indicates that the political mechanism in parliament
and politicians are unable to come with methods to convince people to admit the political
mechanism in the parliament since the main problem comes from “the lack of ethical and moral
in Thai democracy (Bray & Slaughter, 2015, p. 9)”.

Online social media affected on the political concept like “the virtual online society”, as
well as the violence against the government institution on security (both on the street and online).
The author viewed the problems of state public policy from the election billboards or the
determination of the populist policy by political parties as all came from the political problems
and the power in the parliament. These were related to the motivation of dreams building on
economy or the wealth through budgets spending for populist. Herein, the author has connected
the above statements with “labour problems and compensation policy and the dissatisfaction of
not being able to move upward to become the middle-class people. As can be seen through the
election billboards and the election campaign B.E. 2566”, becoming the royalist network/
otherwise they may fall into the trap and become the lower labour class in the society following
the grandparents and ancestors in the form of (modern) “coolie - labour (human resource) —
lower class labour (capitalist era)” and only look at those high-class people on the upper level
in the structure of the state. It can be concluded that the description on the state problems from
the economics and labours had related to the entire bureaucratic system (or capitalists and
network), especially the huge power of the bureaucracy in Thailand could lead to the behaviours

of public policy determining that was against the policy science.

Suggestions
Election billboards should be banned. Un-policy science needs to anti-COUP! and do
more job-labour policy for good welfare. The more job-labour, the less social weakness, a

problem and conclusion of Thai politics in bureaucratic system and the (bureaucracy) institutions

! The policy process and COUPs that resulted on an inequality and unbalanced modernity distribution between the city and marginal areas.
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acceptance on security. As the elites who determined the policy produced contentious public
policy and inequality in the economic structure, the circle of “social & political mob” repeated
again and again. The author proposed the discovery of the research through culture that reflected
political behaviours that did not correspond with the democracy, and the claims on public policy
process that reflected the behaviours of the oligarchy group/political party.

Suggestions for next research, Good public policy ought to share Thai-equity to all social-
structure, but “less-gap”. Thailand’s political regsime and “public policy” must take into account
good governance and good public policy process in correspond to the policy science. “... Both
classical Prussian civil servants and today’s professional experts who fulfill their functions in the
bureaucracy motivated primarily by values and a high sense of ethical duty embody the
bureaucratic ethos. ... Just such orientations of action to ideal interests enhance bureaucratic
precision. ... (Kalberg, 1985, pp. 57-58)”

It is to enable the readers to realize that the political violence is related. It can cause
direct effects on the political protestors to become street mobs using out of parliament methods
with the acceleration of the online social media and virtual society which has the purposes to
pinpoint the political power and political profitable groups (which extremely affects the Thai
politics and administration). These claims would become “street protest circle” to put pressure
on the elites to change the public policy to suit their needs” without realizing the effect on the
economy in general. Let state the recommendation to the new age of administration government,
to create a policy process of “‘up-wage’ labour policy”, reducing economic gap, and to

emphasize on (Thai) well-being.
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Abstract

In a rapidly changing society, formal education still faces several limitations, including
outdated curricula that do not meet the needs of learners and overcrowded classrooms in
prestigious, large schools, which may lead to problems such as bullying among peers. As a result,
homeschooling has become an attractive option for parents due to its flexibility and emphasis
on personalized learning. However, this form of education presents challenges related to
resources, quality assurance, and opportunities for learners. Therefore, the concept of hybrid
homeschooling has been introduced, which integrates learning at home with traditional school
education, creating a new dimension of education in Thailand. This approach aims to allow
learners to choose flexible learning pathways, acquiring both theoretical knowledge and practical
vocational skills that can be applied in real life. Students have the option to continue their studies
at the university level or enter the job market immediately after graduation.

Countries that have successfully implemented hybrid homeschooling include Austria,
Germany, and Switzerland, which are recognized for their excellent vocational education systems.
In these countries, students receive comprehensive vocational training, preparing them to enter
the workforce with high quality and competence. The hybrid homeschooling model offers
learners the opportunity to develop both theoretical and practical skills in a balanced manner,
equipping them with the readiness to work and adapt to future life challenges. Additionally, it
addresses the future employment trends that demand individuals with a diverse range of skills

and knowledge.

Keywords: Hybrid homeschooling by families, Generation Alpha
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