MFANTIVINITUBITVLATU ISSN 2651-1509

Jaranienisnanafidanasion

lungammwaniuns

GUEITY

4
BUI

1sanduladainyeaulativainguiaiuaLsyy Z

nsnauruIansseuilaeldlynidugiusuiununfnnudingu

walsuafeinyznsuAlymdmivinfnuszaulseniatieUnsiv dndugs

SUND NAAYU A FTWUT ATAUTUG. oo 13

o/ L [

UauNUAMUTUNUSNUAIY

a o o

USen Yelnyua 5509 31NA

De »

a 6

LIS NWR] LODWUEY WU L

<

HNWURBRIANINIARNW

LAE UBZNT LRUIVIOD e 28

A15ANNANTSUAULAS19855AMANINUSLNBUNITRUNNW Taelddadsyay

waldsuasIrNansalun1slsudmsuinGeutuayua 3

TsaFgutnuyumian drilnaueanuinisineussaufinwuwidesaau 1um 2

FNINT NEUUTY UAZNTTAUNTT NBITNWeeeiiiecece e a4

Uaseniinasonisanaulaldusnisinnssau 5 a1a vastinviaaiglvnilng

aaldaarunisalnisunsssuinvedlsannialisalalsun 2019

[

[ % 4

NIAANYN : dunaiNITEYY JanIngI1eg el

a

Jeydimn wae, Was vy,

adv 6 U a6 a
AUINU FANIU BAY AUANT ATNTU.eeeiiiieee, 54

NSWRINYRNENTANEAT YuruturiFmE drualnsdos drnatiuuzysne

Jawmdanealan

qltyay Auua, aann AIns, wian Avgaey, 4510 Sneane

Lazgsy Useavinsugus

................................................................................................ 67

21581539 NSUBSMATY

U 9 adun 2 Wwweu - AUy 2565




MFANTIVINITUBITVLATU ISSN 2651-1509

#1508y (si@)

4
BUI

UsLANSHNANITIANITIAIDVIYIUTDINUKAZUTIINIAISITUAY
vaumAurafuatuwiu Sunatiuwviy Jamdadegl

9ATM A95aNT, 5T LRATRTE WATALTN DR 85

Uadwdrudsraunianisnaineaulaliindswasnaninunns
lunsrdumunnundlenneldanuunadnlusivasduilng
ludaminnssunseiaysen

aa Y a & o a = (% v 6 a
AU LLNINR, HANA QUVﬁIﬁf\]u, AU FUIU WAZINIWUT SN 100

Jadunrsnaranlinadenisinauladendnduaniussaindeylilasyy
a1dalseg Jmdngsnugisail

o

] a ¢ v £ a A [y aa s
BULLYT DUNIE, u’lg]qm LLﬂ’J‘L!’]I‘Wﬁ, HURT NUUITYT LLagINNU Uﬁ:V] .................. 115

21581539 NSUBSMATY

U 9 adun 2 Wwweu - AUy 2565




MFANTIVINITUBITVLATU ISSN 2651-1509

Uadenesnisnanniidinananisanaulatdainusaulad
VAINFULAUBLITU Z TUNFUNWUNIUAT
Marketing Factors that Affect the Decision to Purchase Game Online of

the Generation Z in Bangkok

win1 AuAs!

Panida Tansiri
Received: 1 April 2022; Revised: 26 April 2022; Accepted: 5 May 2022

unAnge
a v o -le'do./ s A = Y A ! v a d’lj
N339eAsILTTRgUsTan Wefnwiladeniinisnainiidmananisdndulateiny
paulatvenguauesdu Z lunsavmamiunes nqudtegnsmidlunsidefie nauialueLsty
z 7dansoaunuesuladlunyunnumiuas lnednwinuulisnduaiuiiazidu (Non-
Probability) 19n15:80nf10819098N15dURUUEEAIN NAUALLBLITUY Z 30 Gen 71U 274

[

fogs iedesilefililunisidefe wuaeunussulatlunaifuteys sl dudszaviueatin
Ya3asouTA Wiy 0.874 adaiildlunisise fe admdmssaun Aadnsesas ALede diu
DeaULNATIU WaEMINFIATIZiMIIRnRENY NaNTANYIUI ngufegwdw gy
WeYe Soeay 50.7 Hanysening 19-21 U Sesay 58.0 seAun1sAnwIUSns Seuas 67.5
fiselasniaewiniu 15,000 Um Seear 613 wanduiniSewaindnw Sevay 74.5 Usean
nafiaudunuuendunuu FPS $avaz 21.9 1atlumsiauny 2-3 Filussetu Sovay 35.0
wasfialdansaunuiionnin 100 UImsedUnv Sevay 52.9 Jasumianisraindidwanenis

v Aa

dnaladeinueaulaiveanduameisdu Z lungauvmuvues dun Jededunansos d1uns
Fnsmine fusien wasiunsliuimauuazas eetlader 4 fusutunensaildtes
av 66.6 annsnaaduaunslusuazunufuiarasiunangu §1e33 Enter Il

aun1snensallugupzuuudu laun §= 530 +.20¢) + .129(0¢,) + .186(Xs) + .169(X,) ; R ? = 0.666

AUNITIURUUASRUUNATTIY bkA Z = 181(Z) + 151(Z,) + 196(Z5) + .196(Z,)

Adnfgy - Jadenanisnans, Msandulade, ety Z

! emansn9158 AugUIISEINg NrInendensainm E-mail: panida.t@bu.ac.th

2158153915 UBSMATY

U 9 adun 2 wwgy - AUy 2565




MFANTIVINITUBITVLATU ISSN 2651-1509

ABSTRACT

The objective of this study was to study the marketing factors that affect the
decision to purchase game online of generation Z in Bangkok by studying Non-
Probability use sample selection with Convenience sampling. The sample of
Generation Z or Gen z consisted of 274 samples. The instrument was a questionnaire
using convenience sampling on online that have Cronbach's alpha coefficient the
over all confidence value is 0.874. The statistics used in this analysis were frequency,
percentage, mean, standard deviation, and multiple regression analysis. The results
of the research showed that most of the samples were male 50.7 percent, aged 19-
21 years 58.0 percent, bachelor degree education 67.5 percent, earning less than or
equal to 15,000 baht 61.3 percent, and were students 74.5 percent. The 21.9 percent
played FPS action game, 35.0 percent of respondents played game 2-3 hours per
day, and 52.9 percent payed per week less than 100 baht. The Marketing Factors that
influence buying decision game online of Generation Z in Bangkok, included product,
distribution channel, price, and specific of service quality. All 4 factors together could
predict the purchasing game online at a rate of 66.6 percent. The Predictive Equation
could be constructed in Unstandardized score, and Standardized score by Enter
technique as follows:
The Predictive Equation in Unstandardized score: }/I\z 530 + .2(X)) + .129(X,) +
186(X3) + .169(X); R ? = 0.666
The Predictive Equation in Standardized score : 7 = 181(Zy) + .151(Z,) + .196(Z5) +
196(Z4)

Keywords : Marketing factors, Buying Decision, Generation Z
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Abstract

The purposes of this research were 1) to develop of lesson plan of problem-
based learning with gamification concept to enhancement of problem-solving skills
for high vocational certificate. 2) to evaluate the quality of lesson plan.
3) to evaluate if the lesson plan meets Meguigans efficiency criterion. 4) to compare
problem-solving skills of learners before and after studying by the developed lesson
plan. The samples in the research were divided into 2 groups: 1) Experts 2) Students
of study were high vocational certificate who registered in the second semester of
academic year 2020, major in digital business technology program. The research tools
included the lesson plan computer network and security for digital business course
and quality questionnaire. Applied statistic tools included mean (X), standard
deviation (S.D.), Meguigans efficiency value and t-test.

Research findings showed that 1) The lesson plan comprised 7 steps:
1) Problem 2) Analysis 3) Discovery 4) Experiment 5) Presentation & Evaluation
6) Quest and 7) Competition. Process of gamification consisted of 1) Experience point
2) Leaderboard 3) Badges and 4) Levels. 2) the evaluation of lesson plan is match at
highest level (X =4.59). 3) the efficiency of developed lesson plan was 1.12 which
higher than Meguigans’s standard value at 1.00. 4) post-test problem-solving skills
achievement was statistically significantly higher than pre-test problem-solving skills
at .05. Therefore, it is concluded the lesson plan is appropriate and applicable to

real practice.

Keyword: Problem-based Learning, Gamification, Problem-solving Skills
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Abstract

The purposes of the research were to study of relationship between jobs
Characteristics, work experience of CHAI KOMOL BUSINESS CO., LTD. To make a
comparison among Organizational Commitment. The samples consisted of 60 CHAI
KOMOL BUSINESS CO., LTD., using a questionnaire as an instrument. The statistics
used for analyzing the collected data were frequency, percentage, mean, and
Pearson’s correlation Coefficient.

The overall organizational commitment of the employees of CHAI KOMOL
BUSINESS CO., LTD was at a high level. Consider each aspect it was found that the
highest was the willingness to devote effort to work for the organization. with an
average of 3.99, followed by confidence, acceptance of goals and values of the
organization The mean was 3.82 and the lowest, the desire to maintain organizational
membership was the mean 3.52. It was found that the nature of the work
Characteristics work experience factor there is a relationship with the commitment to
the organization. Overall, there was a significant correlation in the same direction at a

moderate level. Statistically at .01 level.
Keywords: Job Characteristics, work experience, Organizational Commitment
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Abstract

Objective of this research is 1) to develop a organizing creative arts activities
drawing illustrations printing images by using mixed media to develop writing ability
for students in kindergarten 3 as criterion of 80/80. 2) to compare the writing ability
of Kindergarten3. Before and after organizing creative arts activities drawing
illustrations printing images the sample group was kindergarten 3, and 3) to study the
satisfaction level of the students with organizing creative arts activities drawing
illustrations printing images by using mixed media to develop writing ability for
students in kindergarten 3. The samples used in this research were 13 Kindergarten 3
students in at Bankhunmaela School, Mea Hong Son Primary Educational Service Area
Office 2. The instrument used for the research were learning experience plan
organizing creative arts activities drawing illustrations printing images by using mixed
media to develop writing ability for students in kindergarten 3. This was a one-group
quasi-experimental study, tested before and after the experiment. the statistics used
for data analysis were percentage, mean, standard deviation and t-test on dependent
samples.

The results were as follows. A learning experience plan organizing creative
arts activities drawing illustrations printing images by using mixed media to develop
writing ability for students in kindergarten 3 having the efficiency was equal to 88.46 /

95.38. The students’ learning achievement after using the learning experience plan
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organizing creative arts activities drawing illustrations printing images by using mixed
media was significantly higher than previous at levelof .05 and the students’
satisfaction towards organizing creative arts activities drawing illustrations printing

images by using mixed media was at the very high level.

Keywords : organizing creative arts activities drawing illustrations printing images

mixed media, writing
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Abstract

The purpose of this research is to study factors influencing the decisions to
use the 5-Star accommodation service of Thai tourists under the epidemic situation
of the Coronavirus disease 2019, case study of Koh Samui, Suratthani Province by using
demographic factors, service user’s behavior and satisfaction levels towards the service
marketing mix factors (7Ps). The sample was consisted of 400 Thai tourists who stayed
at the 5-Star accommodation in Koh Samui, Surat Thani. Questionnaires were used to
collect data. The accidental sampling technique was involved. The statistics used for
data analysis were descriptive statistics and inferential statistics.

The research results are most of the respondents were female, aged between
31-40 years old with a bachelor's degree or equivalent. Work as an employee working
in a private company with an average salary 15,001 - 35,000 baht. In terms of service
behavior, it was found that most of the sample group stayed for more than 2-3
times. Their purpose of staying focused on a family vacation on weekends, 2-3 nights
at a time, reserved a room through the hotel booking site. The average room rate per
1-night stay is 5,001-6,000 baht. They knew about the hotel through friends and
decided to stay by themselves. The main reason for deciding to stay was social
media referrals and expected to use the hotel service again. The study indicated that
most of the respondents had the highest satisfaction level of overall opinions

towards the service marketing mix affecting staying in the hotel. When individual
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aspects were considered, the factor levels were listed in descending order; physical
characteristics followed by process and the last one is price.

Under the epidemic situation of the Coronavirus disease 2019, the result of
the hypothesis testing showed that the different demographic factors including gender,
age, levels of education, occupation and average monthly income of Thai tourists
influence the decision of accommodations selection and service marketing mix factors
including product/hotel service, price, people, process, and physical characteristics
factors affect the decision to select accommodations for Thai tourists visiting the 5-Star

accommodation in Koh Samui, Surat Thani with a statistical significance of 0.05.

Keywords: service user’s behavior, service marketing mix factors (7Ps), 5-Star

accommodation
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Abstract

The objectives of this research were 1) to study the potential of agro-tourism
in Ban Pha Rang Mi Community, Sai Yoi Sub-district, Noen Maprang District.
Phitsanulok Province 2) To develop a model of agro-tourism management in Ban Pha
Rang Mi Community, Sai Yoi Sub-district, Noen Maprang District. Phitsanulok Province
is a qualitative research The sample consisted of 30 people. The tools used for data
collection were interview form, data analysis using descriptive explanation. and
content analysis The results showed that

1) Results of a study on the potential of agro-tourism in Ban Pha Rang Mi
Community, Sai Yoi Sub-district, Noen Maprang District Phitsanulok Province found
that the attraction of tourist attractions Convenience in accessing tourist attractions
The impression of a tourist attraction The components of the service value of tourist
attractions Ease of access Facilities environment and in terms of limitations in
supporting tourists in all 9 areas, affecting the development of agricultural tourism
potential of Ban Pha Rang Mi, Sai Yoi Sub-district, Noen Maprang District Phitsanulok
Province, because the committee and villagers work together to develop the natural
resources that exist in the community. to benefit people in the community and
tourists who want to access the traditional way of life and culture of

2) The results of the development of agro-tourism management model at
Ban Pha Rang Mi, Sai Yoi Sub-district, Noen Maprang District Phitsanulok province
found that in the field of tourism demonstration activities in terms of activities in the
form of educating agricultural tourist attractions The model for selling community
products and the model for introducing agribusiness in all 4 areas affected the
development of the Ban Pha Rang Mee agritourism management model. It is divided
into 5 learning sources in the area, namely the first learning resource, the reed mat
weaving group. Learning Center 2, Weaving Group Learning Center 3, Demonstration
Field Group Learning Resource 4 Product Processing Group and learning resources at
5 homestay groups Agro-tourism model is a demonstration activity of tourist
attractions that reflects the way of life and culture that conveys the traditional way

of life. The form of the demonstration activity is a demonstration of how to weave in
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detail where tourists will learn how to weave professionally from the villagers.
Tourists can learn and apply weaving to create their own career. or a demonstration
of weaving reed mats from reeds into naturally growing trees that can be made into
reed mats used for laying And there is @ model of knowledge of agricultural tourism
as a lecture on organic agriculture. in agricultural tourism activities that tourists will
be able to extend their knowledge by themselves by learning from the
demonstration of the villagers of Ban Pha Rang Mee community The organic farming
that is demonstrated is simple. that can be found in general such as food scraps

from eating leftovers, etc.
Keywords : development, tourism, agritourism
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Abstract

This research purposes to study the effectiveness of disaster prevention and
mitication network management of the Ban Thaen Subdistric Municipality
Organization Ban Than District Chaiyaphum from the population from 1 8
communities living in Ban Thaen Subdistric Municipality Organization total 3 8 7
people. Nonprobability sampling and purposive sampling technique were adopted in
the sample selection process from the service recipients that use the services of the
local government agencies. The research results were found that to co-operate and
make the most of available resources for the effectiveness of operations and trust in
disaster prevention and mitigation, the level of opinion on measuring the overall
effectiveness was relatively high (X=3 .6 3, S.D.=0 .2 9 ). When considered the
descending order of importance, which were, the participation of the network
members (X=3.69, 5.D.=0.76), having shared benefits or interests (X=3.68, 5.D.=0.73),
having shared visions (X=3.74, S.D.=0.7 4), and mutual perspective perception
(X=3.67, 5.D.=0.7 1), respectively. The approach to developing the effectiveness of
disaster prevention and mitigation network management should focus on creating
the knowledge and understanding for people in the area and operate the work that
focuses on the individual person that well-trained so they can be self-reliant and
dependable for others, as well as can be the reinforcement when there is any

disaster.

Keywords: Effectiveness; Network Management; Disaster Prevention and Mitigation
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Abstract

The purposes of the research were to 1) Study the level of online marketing
mix and brand loyalty MA KIN GLUY; 2)Test the influence of online marketing mix to
brand loyalty MA KIN GLUY, the sample was 400 of consumer in Phra Nakhon Sri
Ayutthaya. The research was used questionnaire to collect data and the statistics
used for analyzing data were average, percentage, standard deviation, correlation
analysis and multiple regression analysis.

The results found that 1) The level of opinion towards online marketing mix
and brand loyalty MA KIN GLUY under the new normal of consumers in Prha
Nakhon Sri Ayutthaya was at high level; 2) The hypothesis testing showed the online
marketing mix influenced to brand loyalty MA KIN GLUY at significant level of 0.05
and 0.01. The results of the research will be useful for applied in planning and
formulating marketing strategies and developing product and services management

to effectively integrate with consumers as well.
Keyword: Online Marketing Mix, Brand Loyalty, New Normal
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s auAldnannIal n1sitwdudsidnnsetndsadudnniudenuiefauisoasng

Y a A @ a ! v a1 a 1% [ < 5 S
elalinugsiaitadenaresenisniinasiennuinfsensidualiinasiiuniesiioniy

'
IS o

nMsnanee o sadsdadediulssaunisnisaatneeulall GullmudAganasaisnives

anAlpslanzageddlumunisaswiruafitazanudetiunidensiduauazdolutladen

Y

° w ! a a ¥

a1ty sien I dUANIAUNAIBINIIENITUTNITNAUENTIEUAlAATUAIU VSN

<

< v ¢ [ ]

AnustlanasdedndragnAuarn1TasNAMATNANLLANAMUN AR 1N IsduAEIY
Aty

[y

Ingiiianuadieadaiuinlinisudsdugaeaianudseivlaseznisiinnuddgdugnen

wszazhieilignaninaulingds duls Yseivla fewelaluamnin veumnniuie
= = Y a v A o g Y a < & = = ' & 9 v
Wiguiiguiunsduaau viliaanisaalalunistesiuiaziinaranisvediuazanuing

Tupsrauslusuramisluaniunisaiunfinazantunisainduundinluil #Se New Normal

a Ay a

v al a v [ [ Ao o = a LY
ﬁ’)']llﬂﬂﬂiumﬁ’miﬁ"l’]L‘Uu@ﬂﬂﬂﬁ%ﬂ@UVIﬁﬂﬂ@‘U\iLﬂﬂﬁ]’]ﬂﬂ’]iVlN‘UiIﬂﬂLﬂﬂﬂ’]ii‘UiﬁLu

Y

ada

29AUSENBU MIDANINEIVBINUAUAINIBUSNIT A WNAYAUARTIARBASIAUAT FINNUBDIbY

a a & . o A a v ) Y a
WangAnssnlunis¥e (Purchase Behavior) Audinfdansnduaianuisainlaainnisi

Y a

Auslaminisdedilunsidudnfvauialuanudnalunsduduasninueduidadning

U

(Psychological) §uslamasilvimuainfuayniumeiunsduatuduiiownaninaiy
4 o % = a v & - = DN v A a =
Weslulunsdud venndumduaiunsadenlesrnuieressuilaale ¥3e HinaNn1sh
Auslaasdanitmsaumiuiainudiglun1sidnfia (Blare, Armstrong and Murphy, 2003)
Fedanardavihluganuiinelalunsdudtiu wasiinduanudnflunsduidusely
Jahludnseunwifalunsideises Jadudiulssaunenisnainesuladidmadoninuing

lupsduianfunsenelannuuniitlvivesuslaaludminanszunsatossen Awnni 1
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ALUsAU

Uadedrulsyaunienisnaineaulal
1. gunNdndae (Product)

2. s (Price) AUANA LUANTIRUAN

3. ANUYDINININIMUNE (Place) > (Brand Loyalty)

4. PTUNITERESUNISRANA (Promotion)

5. aunsiiuinisdauyana (Personalization)

6. AunsSnwIANududud (Privacy)

ANUSENAUN 1 NTDULUIAALUNISINE

WAnlunsde

1. Ussannsuaznausegneiviin1sidendedl Téun @Jﬂﬁ'}ﬁLﬂﬂ%amamﬁmsﬁlumﬁuﬁw
wAundeludmanszuasaieysen Advrsnatlunsdossningd wa. 2563 - 2564 £33y
Ieldgmsmsimuavunnvesngusiegisilinsuunavesssansves Taro Yamane lngld
gnInIMuIuNguAIeg19isEiuAITeiu (Confidence Level) $ouay 95 vouls
AaNALARRUSRBaY 5 (Yamane, 1973) laauindiognediuiy 385 #1981 tielriinaay
anysnivesteyauarnansidoanddu §itedshmuanguiogidunsidoadsd i
400 au {3deld3580nn15dudag1suuuaznan (Convenience Sampling ) TagLiu
wuuaeunmeaulall iunqudsaueaulasng q uaswoundinduladl

2. indesflofldlunsifeiliuuuuanunuiignuszgnduinannmuideiiiedesty
faudsTuaddetl Insluwuuasunuldgnesnuuuandu 3 daudeil dawdl 1 wuuasun
Rerfudeyadiuyararesimeunuuasuniy dwil 2 wuasuamuanuAniuAsfuilade
drudszaunianisnaineeulal Usenaumelade 6 d1u lawn aundndue (Product)
AU31A7 (Price) AMUYaIn19dnd Uiy (Place) A1UN15d1@3UN15MA1A (Promotion)
aunsliuinisdiuyana (Personalization) wagAunissneianadudiuda (Privacy)
ddl 3 uuvasuaNANNAMTuABIFUANIAN AluAT AU ALY dnudiud 2 - 3
fidnwazionudumaiuiatelauuuuszifiuan 5 szauvesdiAsy (Likert scale) Msimiug
inausilunisudanamang §3eldutamnuninevesanadeidunuuutshanisulanalg

IALRAsNlasuAUAININA AL U URANNaTRENINAMETBuG e 0.5 Ful 2z81uAn
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|

Husnudafiinntusadluminduiumnameiensiing 0.5 sefuiidoinisuanatsdos
Usuiluduudnditesas (yale aladindusigs, 2555) deldanadvvesnanzuuu (X)
Huirdtalaemuaimiinazuuulunsusdindu 5 sed

3. i mvsiesiiainlaensnsnaeuaunmedesieflilunaAusiurndeya
ﬁmimaaummLﬁmma(Validity) LarAULosiy (Reliability) @51ataziauituvgouny
deldlunsifusiusmdeyauaziuuvasunudldliidorydmou 3 viududunis
maaaaumﬂﬁuﬁmamiﬂmamwmﬁv’?’immﬁyiul,wiawhumﬁwmmmmﬁ’%ﬁmm
donnand I0C (Item Objective Congruency Index) lnaadlauniudennaosluliazde
ManuAsaLannndn 0.50 (Uszne3nt qassa, 2555) Beyndedidaiiszning 0.67 - 1.00
dmdunmsnradeunnandesiu fidethuuuasuanilunaass (Try Out) AunguilndlAeaiy
nguiog1s S1uau 30 au diwadildiiasgimannudesiu feiBnismendulssans
woareIATEUUIA (Cronbach’s Alpha Coefficient) (fawn 1iadvayan, 2549) Tnglulmas
Hafueduusrandlundagfuusagdodldvosndt 0.70 Saasdeoldiuuvasuauiinaiy
undefeuararsnluldlunisfnuildegnaumngay annsmageu wuiAdudseans
wAANIUDIATIUUNA (Cronbach’s Alpha Coeffficient) ¥adaUsn1sUadsaiul szaunig
nsnamesulatiuazauinilunsdudunfundis egszwing 0.70 - 087 Faliidosnin
0.70 uansiuvuasuaNiaideieuazamsathluldluns@nulfeg sz a

a. fEnwildihdoyadildanifusunudeyanuuvasuauluduiiunsassia
(Coding) MntuUszananamelusunsudifaguifievinnisinsiesimaadalag

4.1 Ains1zsidoyanisszvinsmansinenisiiasizideyasiiluvesdney
wuauauNgnéfinedendndusilunsduduiiundagludmiansrunsaioysen

91U 400 AU Fkundayaiinly Usenaudie e 018 seRuni1sane) a1an seldaduse

9

1
IS a

oy Tosmslunisdsdonandet s1adeasslunisddenandng Tngldaaanisuanuas
Aud (Frequency) WazA13o8ay (Percentage)
4.2 MTIATIEATIBUTTINEEN BUENTUANLITTBIAAL SIS Ao Tadbdutsyau
msmsnaneeulat fudsmuerusniluasduduniungie Welimsuidneaens
aa a

LANKIWAZNIINTZIBVIFILUsIaeadAnly taud A1eds (Mean) Ardiudssuuunnsgiu

(Standard Deviation)
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4.3 MynTeideyanuanufgiu lnensvedeuauuAgIunsideasall §idelaly
adfn1slusunsudniagy limszinisanaesuuunyan (Multiple Regression Analysis)

WaNENTALUSAIeUNTafINdINarswUsdaseAanaassaduly 19833 Enter

NAN153Y
M1319 1 wansAtede drudssvuuinsgiusasszauanuandiufsiiuladudul seay
n1en1snatneaulatvesnsdusfunalgargldanudnidnluiveuilaa

ludmianszunsaiogsen

(n = 400)
Uadgdaudszaumenisnannaaulal X S.D. STAUANUAALITL

AuNanset (Product) 4.15 0.83 Taly
AUs1A" (Price) 4.22 0.93 110
PIUTDINININITINT UL (Place) 4.23 0.91 11N
PIUNTAUAINAITAAIA (Promotion) 4.28 0.89 iy
Aunshiusnisdiuyaaa (Personalization) | 4.25 0.91 ly
aumssnwandudud (Privacy) 4.24 0.90 17N

394 4.23 0.87 1N

P15 1 WU seauanudadiuistuladvdulssauniniseainseulatives
adumanfundengldmnuuniinivdvesuslaaludmianszunseieeselae il agly
SEAULIN (X = 4.23, SD. = 0.87) WoRansandusiedu Tneidesdduaiaisainuin
Tumtios 18l runnsdsasumsnatn (x = 4.28, S.D. = 0.89) AunstusnsdLuAng
(X =0625SD. = 0.91) a1un15snwanudugdiudl (x = 4.24, S.D. = 0.90) AIUFDINIY
A159ANMUIY (X = 4.23, S.D. = 0.91) Aus1A1 (X = 4.22, S.D. = 0.93) LAaLAIUNARN AU

(x = 4.15,S.D. = 0.83) MUa9U
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M1319 2 LansAade @rudonuunnggIu ssAuanuAniuAgiumINANG lUATIEUAY

wiundeneldnnuuniinlnmivesuslnaludwmianssuasaiogsen

(n = 400)
ANUANALUATIRUAY x SD. | szAuAuAaLiY
1. Lﬁaviméfaqmimamﬁmsﬁﬂé’amwigﬂﬁm%ﬁﬂ 4.22 0.94 11N
A4 “unfiunane” WWudusuwsn
2. vhulignaiesdsdonanios “uiundqe” 4.17 0.97 11N
3. iuslerwsiulalununiwuesndnioet “unfu | 426 | 0.89 1N
naae”
4. yhudsdenandos “unfundiy” agdudszdr | 4.15 0.99 170
5. yhuilvirunRinnensdsdenandast “unfu 4.16 0.95 110
naae”
6. vinulanuiAnynituuaziBesiufuuinisves 422 | 095 UN
“snnAunaiy”
7. vnundlafagldusnsdsdonan g “uniu 4.21 0.94 11N
nae” fald
8. vihundouuarBuifiosuuzinBudide 420 | 094 Tl
NARNN “UNAUNEI8” [ WULREINUYINY
524 4.20 0.92 10

NAITI 2 WU SEAUANNAALTAUAEITUAMUANAUATIAUAIAUNA8 A 8TEAI
Unmdlvdvesusianludminnszuasateysen Ingsiuegluseauunn (x = 4.20,SD. =

0.92) Wiearsandusiedenuiegluseivuinynde lnaisesdrduanadoanuinlum

a v (3 a ¥

Woe el viudianudulaluauninveswdndusiunfiunals (X = 4.26, S.D. = 0.89) e

udeinIsandugindrenUssuiussiindaniundlsdusduduusn (X = 4.22,SD. =

0.94) MinudlenusanyniulasiveiuiuuInIsvesiuATY (X = 4.22, S.D. = 0.95) v

v
IS a (% L3 a ¥ !

Nalanagldvsmsdeendndumuniunalsall (X = 4.21, S.D. = 0.94) YINUNSoULAY

(%
IS a o (3

gupazuuzdudWondn fauunfunaeiduieaiuii (x = 4.20, S.D. = 0.94) viu

(%
v (3 a ¥

lLidwanard@endnduaiuiiunaly (x = 4.17, S.D. = 0.97) VuiliFuARNARDNNSHITD
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a (% (3

nAnAauIRuNaI8 (¥ = 4.16, S.D. = 0.95)uagviude@enandusiufundeagily
Uszdn (x =4.15,5.D.= 0.99)

A1319 3 Lansrady d@rudeduuuinsgiu A1 VIF A1 Tolerance wagAdudsedns
ANFUNUTTENINAwUs U8 duUsEaun1anIsnaIneaulathas AU nA bums

duenuniundiengldanuuniaivdvesiusinaluminnssunseSoysen

fiawds  Prod Pric Plac Prom Pers Priv BL VIF Toleranc
e

x 4.16 4.22 4.23 4.28 4.25 4.24 4.20

S.D. 0.83 0.93 0.91 0.89 0.91 0.90 0.92

Prod 1.00 0.68**  0.70**  0.66** 0.68** 0.68** 0.65** 5.39 0.19

Pric 1.00 0.76**  0.72** 0.74** 0.74**  0.80** 292 0.77

Plac 1.00 0.75%* 0.77** 0.77** 0.72** 6.12 0.28

Prom 1.00 0.74**  0.74**  0.69** 7.76 0.85

Pers 1.00 0.76**  0.72%* 2.62 0.46

Priv 1.00 0.72%* 8.68 0.54

BL 1.00

o w

**SyAUNUEIALY p < 0.05

<

| a | a ' ' i
1NM1519 3 wanaanade @rulleduuniInsgiu A1 VIF A1 Tolerance hagAn
FuUseanTandunusszninnusdadediulsyaun1anisnaineaulall Usenaumie au
NARAUN (Prod) @us1A (Pric) AUT8INIIN15INaNnune (Plac) AMUNISERESUNNSHANR

(Prom) sumsTiusnisdiuyama (Pers) Aun1ssnwanuludins (Priv) wazauinaly

ASIAUAINNAUNAILATE (BL) WU ANFUUSEANTANAUNUS JA198551319 0.65 — 0.80 &gl

Y

\Au 0.80 danduuan wansdsanuduiusiulufiamafediu fa1sansiuduen VIF of

5ENIN 2.62 - 8.68 FelsliAiu 10 wawAn Tolerance 0g581919 0.19 - 0.85 Feog581919

a |

0.10 - 1.00 WS122LTU NANITATIVADUANUIDUD ATV IUIDATLUANIIIANUFUNUS

voeiuUsdasgldnelmintynn Multicollinearity (Raen MladUeyvn, 2549) F9a11150

o

UlUnaaeuanuAgiumeni1sins1enauanneewuunyam (Multiple Regression

Y

Analysis) g1
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A1519 4 LAANANITILASILATI8E UYL AUNIINITNAN0UlAUNAINARDAMUANALUAST

duenuniundiengldanuuninivdvesiusinaluimianszunsetoysen

AMUANA LUNSIEUAT (BL)
Uadedauuszaunienisnan FuUszans | anumannLAdeu t p - Value
aaulail n130AnY UINTFIU
()
Aasdl (a) 0.352 0.132 2,673
FUNER AU (Prod) 0.220 0.053 4.154 0.000**
A1151A1 (Pric) 0.273 0.067 5.091 0.000**
PIULDINNNITINIINUIEY (Plac) 0.171 0.082 2.089 0.037*
AUNTENLESNAITRAA (Prom) 0.156 0.077 2.035 0.043*
Aunshiusnisdyana (Pers) 0.208 0.083 2498 | 0.013*
AuNsSnwIANULdudud (Priv) 0.555 0.060 9.263 0.000%*

R=0.898 R?=0.806 Adjusted R? =0.803 Std Error = 0.206 F=271.97

*seautedIANINEnG p < 0.05, **szautiudiAgyneans p < 0.01

917911579 4 wu Jadedrudsgauneniseaineeulatyniudmadonnudnaly

a ¥ a ¥

asdauAnfunalgagldanuunainindvesduilanludminnszunsategsen agiall

[ a

Hud1Agyneaa dmSunmsnadoum I alveuduanaosiiiaadn F wiitu 271.97
LazR915AT R2 1AU 0.806 Feanunsaeduisiennuiunusveslasudiuussaumis
nsnaneaulall laspeay 80.60 Lariansanainal Adjusted R? 1Ny 0.803 Lanaanslus
SaszsiueAuTedatodulsraunsmnaneeulal le%esar 80.30 usnaninumAan

LARBUNINITFINVDINITUTEUUANNANTANT Std. Error of the Estimate 111U 0.206

afUusNa

1. Han13neignousuuasunwdL g dunands d1uu 262 au Anduse
av 65.50 Te1ysening 21 - 30 U 91uau 205 au Aadufesas 51.25 Insfnwegluseau
USauyms $1uau 204 au Aedusesay 51.00 Wundnauusenensu S1uu 118 au An

Judoway 29.50 fsmeldadesieiiiou 20,001 - 30,000 UM §1uau 100 Ay Andudoway
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25 THUS 1589 0r1UNNe Facebook 3117 261 Ay Antlusesas 65.25 Lazilsiaisensilu
NTETRRASI 100 — 300 UM 371U 180 AU AnLTuSaeay 45.00
2. szauanuAaiuAgfuladudIulsraunienisnatneaulalvewmsausiuniu

ndenglannuunddnindvesiuilaalufminnszunsasegselaesiun agluseiuuin

v o

Lﬁaqmﬂmiﬁqﬂﬂ’mLﬂes??aNémﬁmeﬁﬂé’:}EJLLiJﬁ;siJsuaqmwauﬁmﬁuﬂé’aa drulugueain
wAn Ao Auduniundodundnsusivadfifaunmienunanvanedludues
sULUULAEAYIR T51Auazn1sdnnanssudaasunianiseatnianumunzan iufedade
drulsvauneniseatnesulatlududy 1 ‘ﬁy’qﬁimﬂdauiwajgﬂﬁﬂﬁm’mé'}ﬁiy‘luﬁaamm
axanlunisdidedudnldnaonnaiiudemsdadedinainnans f5Unuunislaiwauy
Suwmedidaiivraulawaziuade nisnsfeTeduldlalunisliuinisvemtnauiianise
wuzihduflimnganiunuieanisvesgniilduasiddy it deyavesgnanlumeuns
viedsdeliuigduneuldiueyngndsamnsaadrsanuyszivlaligndldiduegqed

% ¥ a

donndadiuauITeved 13A51 danadeiuazlsngs gneissnyg (2563) wuin Jadesudiu

4
Uszaunieniseatnesulatdimiunisvisduaiiiudesnisnidvddidnnseiing (E -
Commerce) 6Ps wanfasivgsimin lnssueglusgiuann ilefiansandusiefunui
aglusgAuinNNeY kazdiaennafunuITeves nea Yames (2563) nuin Jadedqu
UszaunanisnatnseulatfidanuduiusdonisdndulalduinisnszidnSuesulaiives

[

wiaiprinnu luwangumnunuesinesweglusgdunin defiarsandusiesiu wui

e eXe

Uslaadinnudaiuegluseauuntuyndu Jausenaume sutemisnsdnd g au

e

a (% L3

1A AUANTAWETUNITVY ATUNAANN ATUANTHIUSANTRUULINZILAZATUNITINBIANY

ad [y

I ! Y ! v o w a
WJuaIUs 2HNNULANYNIFDANTEAU 0.01

3. ANISANWITLAUANUAALIULALIAUANMUA NP LUASFUA AUNA8A8lFANUUNR

Y 1

Wlvalvesuilanludanianszuasateysen lnesaeglusyiuuin lnengusiegiediulng
& Y o & a o & v a v o4 a v 5 & o = =~
WugnAIINSToNanNYINABLUIIUTINTIAUAT “UInUnae” agilulisalmuTuYeu

lusanfauinnnuiulalununinvesndndiue dauasainlunisdsweduiaiinsadige

Aoy v v a

lenaaanatkuremsindeivainuaiy auiaviauaRNfsanyniuiuasIELA1 “ufu

= = a L

naae” naRelednnudenIsHandagindlewlssUazinfiamsduiuniundeiududu

WSNIUNIBUAN Iz U TN DU TanAn S ualaglTrnudsag sulans i AuR P UA NGV

Y

a 1Y

Auslaandnensdumuniundie dennaedfuuIdeves 5an Beranuguazdnsna lukas

193 (2563) WU Heeukuudauaudly fie Aulaiuesudndfinededuduazuinig
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inueauladluuansunnuiues dsgduanuinalunisdedumuazuinisiuesulal egly
FEAULN

4. Ja38d1uUseaun1an15na1neaulaldsnadauinfanui NG NS auA1un Y

[
=

ndengldauuniinindvesiusiaaludmianszunsaiey seillosangnanne®
HandueinaewlssUvwmAuMuNAunTedulginnutureuiuULUUYB NGRSl
AnuvaInvatelaeenzndennsateninuaniiisamanesesgniingnlaguilaa fusunm

LazAUNMYRIRINARS g umINzaLiUTIPNEN sTEuTaauasanlunsandulaien

% ¢ v

Fondndnan In13dnsrenisdnaiunisnainegidulszdvinlignalasudiuanilunisie

[ 7]
4 =

AuA1 NIUAS1AUALATNTT IS 18828 I UN1SUSE A UNUSHAN AU LAaLAINT ALY

[ [

ASUAIU 5UDINSIAMUAIR A UAMAINIUNISNA RaS19ANUR D o lun1sUSIARYIN TR

v q

anAniaanuianelaiinauwediuluns@edumvendndueiunfundlguasiinanuing

a A

Tuns1dum aonndednuiTITevee denAfeIi UiV algns Aating (2559) wuil

v A

dudszaununsnainddnsnadennuinfvesgnendinensidumsuaiivuuniuly

Y aa

ANETINAUA Fananisnndeulneltadd Multiple Regression @auUsza@un19N1IMAIA

lngsuddnsnasennusinfvesgnanidrensdumiruaivuimanuluinassnaun ag19

[

IdpdAyneatnnszau 0.05 kazfaanmdasiuuITeuaInigdsn dudiay (2558) Wuin

[

Yadudiulszauniinisnainlaesm danuduiusiisuiniuanudnalusmesiideda

N9EDRNTEAU 0.05

JoLAUDUL

1. YarduanuzlaaINn1sIvY

Y a o

1.1 sundnduddmadonnudnflunsidudi deiu gusznaunisindudesli

ANMUAPUAUNANNUDN DONLUUNARNUNNLANUAANNAANYAIUANUADNIT FNEIUVIDEI

o

1%

AanuweulvmssiuauAanivegnd lngianizegagalususand Jsunauaznnnn
YoaduiMmangauioduasulignAiviauafideuindedua wazinluganudnaluns)

AUANINEITU

1.2 A1USIANAINALTIUINFADAMUNNALUATIAUAT AIUU HUTELNBUNITAITIA

Y

anuddyiun1saesaiimanzaufuyidauazananvesdual a1sidn1s8nansian

aaeaa iz luainguis visainunasdeyans q deasuliinanuinflaeendenus
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mansadenueiuluiusawesdunlitugnauindusmie livelignAdinainalung
duaald

1.3 AUTDINNNTATINUIYAINALTIUINGDANUANALUATIAUAT AaUU HUs¥nounis

AISIAANNAIAYAUYRIMIINT U BAFITRAUA N1SVUEINITINGT TIDW0N19N15T8EY

a

Fazmnuainvans wu ToususuiAsioosuladuusdig nsineruTnsasin

1.4 Frunnsdaasunsnaindsnalsuinsennuinalunsidusi s AUsENOUNS
mslianudAyiunsasliguslnasdnnandae STnSuarunsUsenduiug g
stemawfios sauludsianssuduasunsnatn Wy msueulusTudy dvsfiay wioduanliun

Austaansseiar gl asienseduiasfgaliguslnaaulalundadosiiiuunniuy

[%
[ VY]

1.5 @un1sliuinasdiuynnadanatdauinfennuanaluns1dual fedy
AusEneunIsmsiaudAylunsaununeulivselvinuasidunlagnseiugnauniian
fin139399@UAIINABINTVBIRUTLNABEMBLTIDY gneiad wazsInsT waziunisade

v o sdd v U Y a ~ < k4 A 1 [ ¢ & & 2/
AnuduiusAduiugusian Wealunisairunsedederueaulatdiunugiulunisass
naasiolUluaunan

1.6 snun1ssnwmnuiludiudidmanannudnilunsidus deu fusznaunis
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Abstract

The purposes of this research were 1) to study the personal factors of the
purchase decision-makers of Super Zip convenience store products 2) to study the
marketing factors affecting the purchasing decision of Super Zip convenience store
products and 3) to study the relationship between personal factors and marketing
factors affecting purchasing decisions of Super Zip convenience store products
Watpradu Branch, Surat Thani Province. The sample group was 400 customers buying
products at Super Zip convenience store, Watpradu Branch, Surat Thani Province. A
questionnaire was used as a research instrument. The results of this study indicated
that most of the respondents were female customers, aged 20-30 years old,
graduated with a bachelor's degree, government officers/state enterprises, and
earned monthly income 10,001-20,000 baht. Purchased products were fresh food,
price per time 1,000 -2,000 baht, and frequency of purchase 11-15 times per month.
The person influencing the purchase decision was a father/mother. Overall, the
market factors towards Super Zip convenience store, Watpradu Branch, Surat Thani
Province were at the highest level. Most of the customers focused on being most
important to physical characteristics, followed by people, processes, marketing
promotion, product distribution channel, and price. When testing the hypothesis, it
was found that personal factors in terms of gender, age, education, occupation,
income, type of purchase, service frequency, and the person influencing the decision
were no relationship with opinions on market factors. The price of the product
purchase per time was related to the opinions on marketing factors affecting the
purchasing decision of Super Zip convenience store products Watpradu Branch, Surat

Thani Province with the significance level at 0.05.

Keywords: service marketing factor, super zip convenience store
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