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Abstract

The objectives of the research are to 1) study the community context and
develop the changes of the community network 2) find the potential of agriculture,
ecology, culture by the community network 3) create an agro-ecological and cultural
tourism area by the community network 4) find the management of agro-ecological
tourism by community network that leads to charisma "Contemporary Past" of the
area, and 5) create tourism parties in 2 sub-districts. Network partners involved in the
development of CBT, formal and informal community leaders, seniors who know the
local wisdom of the two areas. The tools used for data collection were structured,
non-structured interviews, semi-formal questionnaires, and field recording by using
camera and audio recorder. Data analysis used descriptive data analysis; the statistics
used in data analysis were frequency, mean, percentage, standard deviation and their
eloquence.

The results of the research were as follows: 1) Community context and the
development of change of the Pawo sub-district community network, Mae La Mao
Dan District used to be the same area in the past called Phawo Sub-district. It is an
important outpost in Thailand in the fight against Burma. Nowadays it is an economic
outpost, and separate the administrative districts into Mae Lamao Dan District. The
condition of the area is flat. And the plateau that is located on Thanon Thongchai
mountain range, has cold weather all year round with sea fog 3 seasons, a forest area
upstream. Due to the abundance of the area, various tribes were emigrated to
establish a foothold, such as Karen, Lanna, Muser, Hmong becoming a multicultural
community. After the announcement of the national park area causes the area in
Phawo district Mae Lam Mao Dan Sub-district is located in the three national parks:
Taksin Maharat National Park, Phacharoen National Park and Phawo Mountain
National Park. 2) The results of the discovery of agricultural and eco cultural
potential by a network of 2 sub-districts showed that some communities began to
return to traditional agriculture. Using the concept of agriculture theory according to
the principles of sufficiency economy, the theory of forest restoration development
under the royal initiative, and turned to tourism as means of survival in living with

the forest. And a multicultural community that attracts tourists to experience the
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different lifestyles and well-being of the seasons. 3) Results of the creation of
agricultural-ecological tourism areas, this is due to the community participation
process. By meeting the network of 2 sub-districts, it was found that the identity of
the area was "4 ethnic paths, bound people with the forest". There are beliefs and
cultures that depend on the forest and nature. The process of creating areas, routes
and activities in tourism links the available resources with the knowledge. And local
way of the community that is unique, is a community-based tourism route activity.
4) Management of agro-ecocultural tourism by a network of communities leading to
charm the "contemporary past" of the area arises from the community thinks, and
analyzes the internal environment. And outside to find strengths, weaknesses,
opportunities, and constraints of the management of agricultural tourism, community
network areas of the two sub-districts, and established a group management service
committee. From the development of capacity, the community can manage tourism
that leads to a charming way of preserving "The past combines the era" by adopting
a way of life traditions, cultures, languages, local food, wisdom and uniqueness of
dress are used as charm in tourism management. 5) The conditional factors involved in
the process of building two tambon tourism partners: local people, public sector,
private sector, educational institutions. And bringing the mass media to become a
partner in the community development network. Using mixed media in public
relations to tell stories and news in the community to outsiders. Forward and link local
tourism together. This will increase tourism potential in the area to be more diverse. In
which the two sub-districts of tourism (Phawo - Mae Lamao Dan) were formed from

the support of the government and people, and the private sector to reinforce.

Keywords: Creating a Tourist Area, Agriculture and Ecological Tourism, Community

Based Tourism Management
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Abstract

This research aimed to study the problem and find ways to promote
a professional learning community (PLC) of the school group of Phop Phra-Valley-
Ruamthai School under Tak Primary Educational Service Area Office 2. The sample
groups and data sources used in this research consisted of 189 experts, school
administrators, government teachers and educational personnel for the academic year
2020. The tools used as questionnaires and interviews. The data were analyzed
by searching for percentage, frequency, mean, standard deviation and content analysis.

The results of the research found that condition of Promotion of Professional
Learning Community (PLC) of the Phop Phra-Valley-Ruamthai School Group under
Tak Primary Educational Service Area Office 2. It was found that overall and every
level, the problem of promotion found that there was the most common vision
problem, followed by the learning and professional development, cooperation and
cooperation in the associate community and leadership respectively. The promotion
guidelines found that the shared vision. The administrators should arrange for
teachers and educational personnel to jointly define the vision of cooperation and
work together such as administrators should communicate and understand with
teachers and educational personnel. In terms of leadership, administrators should
provide for the promotion of the capacity of teachers and educational personnel
based on knowledge. Individual abilities in the associate community. The
administrators should organize an exchange of knowledge between teachers and
educational personnel. In terms of learning and professional development. The
administrators should encourage teachers and educational personnel to attend

meetings, trainings, seminars and study visits about a professional learing community.

Keywords: Guidelines Promotion, Professional Learning Community, Educational

Group School
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ABSTRACT

The purposes of this article are: to study the supply chain and historical
tourism logistic in Mueang district, Nakhonratchasima province, to study problems
and historical tourism obstacles, and to develop efficiency of logistic management
and supply chain of historical tourism logistic in Mueang district, Nakhonratchasima
province.

The results revealed that most satisfication of tourist is the managemet of
logistic and supply chain for historical tourism in Mueang district, Nakhonratchasima
province. Overall, the efficiency of management logistic and supply chain for
historical tourism in Mueang district Nakhonratchasima province is arranged in highest
level. Comparing the efficiency for the management of supply chain and historical
tourism logistic in Mueang district, Nakhonratchasima province indicated that gender
and education level have statistically significant difference at 0.05 which is
accordance with the hypothesis. By the age, status, occupation and salary has no
statistically significant difference at 0.05 which is not accordance with the hypothesis

of historic tourism problems and obstacles.
Keywords: Supply Chain and Logistic, Historical Tourism
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Abstract

The purposes of the research seemed to (1) To study the requirement for
further study at a Higher Education Level Of Mathayom Suksa 6 students under the
Office of Secondary Educational Service Area 38, and (2 ) To study the factors
Influencing the Decision to Further Study at a Higher Education Level Of Mathayom
Suksa 6 students under the Office of Secondary Educational Service Area 38.
The samples of the research were in Mathayom Suksa 6 students under the Office of
Secondary Educational Service Area 38 Academic Year 2018 the samples seemed to
be 361 consumers, Acquired by means of opening the sample size table of Krejcie &
Morgan. The research instrument was questionnaires, and The collected data were
analyzed by frequency, percentages, means, and standard deviation.

The findings of the research indicated that; The requirement for further study
at a Higher Education Level Of Mathayom Suksa 6 students under the Office of
Secondary Educational Service Area 38 they seemed to be at the highest level. When
each side was considered that arithmetic means were arranged in descending order,
it was found that requirement for about the budget for education of them were at
the highest level. Moreover, requirement for study time of them were at the highest
level and Requirements for educational management of them were at the high level
respectively. And To study the factors Influencing the Decision to Further Study at a
Higher Education Level Of Mathayom Suksa 6 students under the Office of Secondary
Educational Service Area 38 seemed to be at the highest level, When each side was
considered that arithmetic means were arranged in descending order; that is, it was

found that family factors of them were at the highest level; Moreover, financial
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factors of them were at the highest level and educational institution factors of them

were at the highest level respectively.
Keyword: factors Influencing, the Decision to Further Study, Higher Education Level
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ABSTRACT

The purpose of this study 3 were to consist of 1) To create and find the
effectiveness of The Learning Activity Package By SQ4R Teaching Method To Promote
Reading Comprehension Skills, Important For Thai Language Learning Strand For
Prathomsusak 6 Students in respectively at the level of 75/75 2) To compare
achievement before and after learning of Prathomsusak 6 students which is learned
with learning activities package by SQ4R teaching method to promote reading
comprehension skills, important. 3) To study the students' satisfaction with the
learning activity package by SQ4R teaching method to promote reading
comprehension skills, important for Thai Language learning strand for Prathomsusak
6 students, The statistical devices used to analyze the data were mean (X) Standard
deviation (S.D.) and ( Ey/E, ) with 32 students. The research tools were evaluation
forms for students satisfaction towards the instructional package to promote reading
comprehension using SQ4R. The statistical devices used to analyze the data were
mean (X) Standard deviation (S.D.). The findings revealed that 1)The efficiency values
of The Learning Activity Package By SQ4R Teaching Method To Promote Reading
Comprehension  Skills, Important For Thai Language Learning Strand For
Prathomsusak 6 Students had the appropriateness to the opinions of 5 experts at the
higher level.The average at 4.41.The efficiency with 9 students and 30 students were
77.22/79.28 and 77.50/79.56 in respectively at the level of 75/75 2)The students
posttest scores were higher than their pretest scores at the statistically significant
level of .05 3)The students The Learning Activity Package satisfaction was at the
highest level. The average at 4.56.

Keywords : The Learning Activity Package By SQ4R Teaching Method, SQ4R Teaching

Method, To promote Reading Comprehension Skills, Important
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Abstract

The purposes of this research were 1) to study the tourism behavior of
elderly tourists in Phra Nakhon Si Ayutthaya Province 2) to study the marketing
factors affecting the decision to choose to travel in Phra Nakhon Si Ayutthaya
Province of the elderly This researchers use qualitative and quantitative methods.

The results showed that the majority of respondents were female (56.20%).
Most of the education level was in bachelor's degree (54.00%). The civil servants
were pensioners (40.50%). Most of them had monthly income between 15,001. -
20,000 baht (36.20 percent). Behavior of elderly tourists traveling to travel in Phra
Nakhon Si Ayutthaya found that most elderly tourists come to travel in Phra Nakhon
Si Ayutthaya with the objective of traveling first. Number of days to come 1 day to
come first The most popular travel time during the weekend. Choose to travel with
the Mang family. The reason for choosing because of the reputation of the province
and not too far from Bangkok, Travel expenses, each estimate is between 1,001 -
5,000 baht. And the 4P marketing mix opinions of many Thai tourists towards
the selection of tourist destinations in the case of Phra Nakhon Si Ayutthaya Province
4 aspects in the overall picture were at a high level (X= 3.91) When considering that
it is detailed, it is found that the product is at a high level (X= 4.15), followed by the
highest level (X= 4.07). At the high level (X= 3.99) and the least is the distribution
channel (X= 3.92)

Keywords : Decision , traveler's behavior, elderly people, marketing mix
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Abstract

The purpose of this research were to 1) study the efficiency of Lesson
learning plans on topic Petroleum, Department of Science for Tenth-grade Students
by 7Es learning cycle. according to standard 75/75 2) to compare the achievement
of pre learning - post learning and 3) to study the satisfaction of the students
towards the 7Es learning cycle. The sample eroup consisted of 16 for Tenth-grade
Students studying in the first semester of the academic year 2018 at WangKeawwitaya
School, the Sisaket Provincial Administrative Organization. The participants of this
research were conducted simple random sampling. The instruments used in this
research were 6 lesson plans base on 7Es learning cycle on topic Petroleum.The
achievement tests evaluate through the multiple choice with 40 questions with the
discrimination index is from 0.20 to 1.00 and the difficulty index is from 0.20 to 0.81.
To study students satisfaction with 7Es leamning cycle rating scale 5 levels. Statistics
comprised Percentage, mean, standard deviation and t-test dependent.

The results of this research were as follows 1) The efficiency of Lesson learning
plans on topic Petroleum, Department of Science for Tenth-grade Students by 7Es
learning cycle. follow the 75/75 standard criterion with an efficiency value equal to
81.93/82.02 2) Students achievement on the leaming activity through on 7Es learning

cycle on title Petroleum found that the post-learning test was significantly higher than
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pre-learning with a significant difference at the .05 levels. 3) The students satisfaction

towards on 7Es learning cycle was overall at the highest level.

Keyword : Lesson Plans on the topic of Petroleum, Department of Science by using

TEs learning cycle
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Abstract

Due to the changes in consumer behavior, Thailand is facing an increasing in
the use of internet and e-commerce. The growth of e-commerce also introducing
the issue of shopping cart abandonment which is not favorable by platform owners
and sellers. Therefore, this study aims to investigate the factors affecting to online
shopping cart abandonment when purchasing from online marketplace. The data
was collected from 150 respondents by using questionnaire form those online
shoppers. For the hypothesis testing, this study used multiple linear regression to
investicate effects of entertainment value, research tool, waiting for sales, and
privacy concerns on online shopping cart abandonment. The results of this study
found that entertainment value and waiting for sales have the positive influence on
online shopping cart abandonment at the significant level of .05. And there was no
evidence that research tool and privacy concern were found to have the significant

effect on online shopping cart abandonment.

Keywords: Online Shopping Cart Abandonment, Entertainment Value, Research Tool,

Waiting for Sales, Privacy Concerns

Introduction

Due to the changes in consumer behavior, Thailand is facing an increasing in
the use of internet with internet users of approximate 52 million, accounted for 75%
of internet penetration. The average spending on internet is about 9 hours in a day
(Zhou & Price, 2020). E-Commerce in Thailand is growing at the market value of 26.2
billion USD in 2017 and increasing thereafter (J.P. Morgan, 2019). It was reported that
the penetration rate of e-commerce in Thailand is accounted for 82% which
contributed the most during important holidays such as Songkran Festival, Lunar New
Year and Singles Day (Zhou & Price, 2020).

However, the growth of e-commerce also introducing an issue of online
shopping cart abandonment which is not favorable by platform owners (online
marketplaces) and sellers (HubSpot, 2020). Among all of online shoppers, 68.63%
have the tendency to abandon their shopping cart before finally making the
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purchase, which accounted for approximately 4 trillion USD left uncheck out
(HubSpot, 2020). Based on the study of Kukar-Kinney and Close (2010) investigated
the factors influencing online shopping cart abandonment and found that
entertainment value, research tool, waiting for sale, and privacy concerns are the
main factors. Another study by Lee, Klimm, Palmero, and Hughes (2019) found the
similar effects on all of the factors. Therefore, this study aims to investigate the
factors influencing online shopping cart abandonment among Thai online shoppers.

Research Objectives

This study intended to investigate factors influencing online shopping cart
abandonment among Thai online shoppers.The factors under investigation are
entertainment value, research tool, waiting for sales and privacy concerns. The
contribution of this study should be able to explain the reasons consumers left the
product in the online shopping cart without checking them out and results of this
study should guide marketers to design appropriate actions to encourage online
shoppers to check out all selected products within each transaction.

Hypotheses

H1: Entertainment value has a positive influence on online shopping cart
abandonment.

H2: Using online shopping cart as a research tool has a positive influence on
online shopping cart abandonment.

H3: Waiting for sales has a positive influence on online shopping cart
abandonment.

Hd: Privacy concern has a positive influence on online shopping cart
abandonment.

Scope and Conceptual Framework

Based on the hypothesis proposed in the previous section, the conceptual
research framework is proposed as follows in Figure 1 to capture the relationship
between entertainment value, research tool, waiting for sales, and privacy concern
which influence online shopping cart abandonment (Kukar-Kinney & Close, 2010; Lee

et al.,, 2019).
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Entertainment Value

Research Tool

Online Shopping Cart
Abandonment

Waiting for Sales

Privacy concerns

Figure 1: Research Conceptual Framework

This study is delimited to only online shopping cart from the online
marketplace such as Shopee or Lazada. However, other digital platform, such as
websites and social commerce is excluded from this study.

Research Methodology

This study is conducted using quantitative method to evaluate the factors
influencing online shopping cart abandonment of online shopper in Bangkok area.
The sample of this research must have experience purchasing via online marketplace
such as Shopee or Lazada. The sample size was calculated using G*Power to conduct
multiple linear regression, with 4 predictors, medium effect size (0.15), the error
probability of 0.05 and power of 0.95 (1 - 3 err probability) (Faul, Erdfelder, Buchner,
& Lang, 2009). Therefore, the calculated sample size is 129 responses and to prevent
any of the error during the data collection, 150 respondents of sample size were
collected. The questionnaire used for this study was developed into 3 sections
including demographic profile of the respondents, consumer behavior towards online
purchase, and the questions relating to independent and dependent variables
including entertainment value, research tool, waiting for sales, privacy concerns and

online shopping cart abandonment. The measurement scales of 5-Point Likert scales
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were adapted from the study of Kukar-Kinney and Close (2010) in which all of the
scales achieved the Cronbach’s Alpha of above 0.7 (Nunnally & Bernstein, 1994).

For data collection, this study employed convenience sampling technique by
posting the link of online questionnaire on researcher’s social media platforms
including Facebook, Instagram and Line. Once the data was collected, reliability test
was conducted using Cronbach’s Alpha coefficient and found that the values of all
variables ranging from 0.735-0.918, which make them acceptable for further analysis
(Nunnally & Bernstein, 1994). The statistical analysis of this study will use multiple
linear regression to test all proposed hypotheses H1-H4.

Results

Based on 150 respondents from data collection, 42% of the respondents are
females, aged between 18-22 years old (56.7%), followed by 23-38 years old (38.7%).
Most of the respondents are students (61.3%) with the average monthly income of
less than 30,000 (65.3%). The product category that most respondents purchase via
online marketplace is fashion and jewelry (36.7%) and they usually purchase
between 20.01-24.00 hrs. (46.7%). The average amount of spending for each
transaction is 500-1,000 THB (30.7%), followed by 300-500 THB (28.0%) the payment
made via credit card (49.3%). The most preferred marketplace is Shopee (82.0%). As
for the hypothesis testing, multiple linear regression was conducted for all

hypotheses H1-H4, the result of all the effects are shown in Table 1.

Table 1: The Relationship of Entertainment Value, Research Tool, Waiting for Sales,

and Privacy Concerns on Online Shopping Cart Abandonment

Variable R R? Adj. R? Std. Error Constant
539 291 271 .649 1.554*
B SE B B Tolerance VIF
Entertainment Value 426 .104 401% 515 1.943
Research Tool -.150 134 -123 .402 2.490
Waiting for Sales .388 .092 327% .808 1.238
Privacy Concerns -.058 .082 -061 .635 1.574

p <.05 F=14.877
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According to the analysis illustrated in Table 1, it was found that all of the
variables underpinned in this study can explain the changes in online shopping cart
abandonment 29.1% of the variance. Amongst all independent variables,
entertainment value (H1) and waiting for sales (H3) positively influence online
shopping cart abandonment with the beta coefficient of .401 (3 = .401 p<.001) and
327 (B = .327 p<.001). However, the effects of research tool (H2) and privacy
concerns (H4) were found to be insignificant to online shopping cart abandonment. In
addition, to illustrate that there is no multicollinearity associated with all
independent variable, the maximum variance inflation factor (VIF) and Tolerance
were conducted. As a rule of thumb, VIF should have the value of no greater than 10
and Tolerance should be greater than. 2. Therefore, no multicollinearity was found
with acceptable values for both VIF and Tolerance for all variables (Hair, Black, Babin,
& Anderson, 2010). Therefore, it can be concluded that hypotheses H1 and H3 are
accepted and H2 and H4 are rejected. The predicted equation to estimate online
shopping cart abandonment can be written as follows:

Y = 1.554 + 401X, + .327X,,

Where; Y = Online shopping cart abandonment

X1 = Entertainment value
X, = Waiting for sales

It can be explained that when entertainment value and waiting for sales each
increase by 1 unit, the value of online shopping cart abandonment will also increase
by .401 and .327 unit, respectively.

Discussion

According to the findings from this study, there are many reasons for the
online shopper to leave the items of consideration in the online shopping cart
without checking out. It was confirmed by the analysis of multiple linear regression
that entertainment value and waiting for sales are the two factors positively
influence online shopping cart abandonment. The results of this two factors are
consistent with that of Kukar-Kinney and Close (2010) and Sondhi (2017). However,
the evidence from this study did not find that the effects of research tool and

privacy concerns on online shopping cart abandon were significant. In fact the result
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of insignificant effect of privacy concern on online shopping cart abandonment is
consistent with the study of Kukar-Kinney and Close (2010). It is possible that most
of the respondents from this study are young and did not find privacy or security to
be the issue when purchasing products online.

Recommendations

According to the results of this study, the value of R square is rather low
which can only explain the changes in online shopping cart abandonment 29.1% of
the variance. Therefore, the future research can consider other factors that were not
included in this study such as perceived waiting time, transaction inconvenience or
lack of physical examination as inspected in the study of Sondhi (2017). Additional
factors should better explain the reason that items were left in the online shopping
cart. Another recommendation would be the distribution of the sample. Since the
majority of the respondents in the study are aged between 18-38 years old, the
results from this study might not be able to explain the phenomenon of online
shopping cart abandonment among the older online shoppers. Therefore, the future
research should specifically focus on only generation X or baby boomers.  The
finding of this results can contribute to practitioners by suggesting that more
promotion or attractive deals should be offered to the online shopper sin order to

speed up their decision.
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Abstract

This research aims to study the effects of tax deduction for health insurance
premiums on the insurance and life insurance business group of listed companies in
the Stock Exchange of Thailand and to study further guidelines for the government
to develop tax reduction measures regarding health insurance premiums for spouses
and children. The study conducted by qualitative approach with 36 samples. Nine
interviewees were randomly selected from insurance sellers whereas other 27
interviewees were selected from insurance buyers by using snowball or chain
method. Semi-structured interview was applied as a research tool in this study.

The findings revealed that the insurance sellers viewed that the tax reduction
measures for health insurance premiums affects sales volume with increasing growth
rates and higher trends. The main reason was the popularity of Thai people who are
interested in purchasing health insurance for self-protection. However, insurance
sellers viewed that the tax reduction measures for health insurance premiums is a
supplement factor. There should be additional tax incentive on tax reduction
regarding health insurance premiums for spouses and children. For Insurance buyers,
the main reason was that they had a desire to buy for their own health and want to
alleviate the tax burden of medical expenses. Consequently, tax deductions became
minor reason of purchasing. In the buyers’ opinions, the increasing of tax deduction
regarding health insurance premiums for spouses and children will influence health

insurance consumption in the future.

Keywords : Health insurance, Tax deduction, Life insurance Business
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