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Abstract

The purpose of this research was to 1) to analyze the current situation concerning
the customer relationship management strategy of Mae Plusri Tian-Kaew Thai Dessert 2) to study
the customer relationship management strategy of Mae Plusri Tian-Kaew Thai Dessert and 3) to
develop a customer relationshipmanagement strategy for Mae Plusri Tian-Kaew Thai Dessert.
The mixed method research design was used in this study. The tools used to collect data were
interview forms and questionnaires. The findings were as follows: 1) Good customer relationship
management with current customers is candy glass is not enough to meet the needs of
customers. Attracting old customers with customer relationshipmanagement is the only one.
Finding new customers with customer relationship management is no middleman difficult to
distribute. 2) The customer relationship management strategy of Mae Plusri Tian-Kaew Thai
Dessert was at the high level.(X = 4.31, S.D = 0.32) and 3) The guideline for the development of
customerrelationship management strategy of Mae Plusri Tian-Kaew Thai Dessert is the discount
for regular customers. There are activities during the festival with customers. Advertising through

online media. There are promotions for the festivals.
Keyword: Strategies, Customer Relationship Management, Mae Plusri Tian-Kaew Thai Dessert
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Abstract

The purpose of this research was to study the condition of health education learning
management in the 21st century, affiliated to the Nakhon Sawan Secondary Education Area Office.
The sample group is the head of the Health Education and Physical Education Learning Group
under the Nakhon Sawan Secondary Education Area Office, with a total of 37 schools. The tool
used in the research is a questionnaire and then the results are used for statistical analysis. By
finding the frequency, percentage, mean and standard deviation. The results of the study showed
that the management condition of health education learning in the 21st century under the
Nakhon Sawan Secondary Education Area Office was at a high level overall. When considered
individually, it was found that they were at different levels, which could be ranked as follows:
Measurement and evaluation were at a high level, followed by curriculum at a high level, learning

activities at a high level, and use of teaching and learning materials at a high level, respectively.
Keyword: condition, Health Education Learning Management, 21°* century
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