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Abstract

The purposes of this research were to study and compare the digital ability of educational
administrators according to the opinions of teachers in educational agencies in Bangkok who were
classified by their educational qualification, position, and the sizes of educational institutes. 372
in-service teachers in public schools educational agencies in Bangkok were selected to participate
in the study using Cohen’s table and stratified random sampling. Data were collected via 35 items
questionnaires with a - 5 point rating scale. The data were computed with the Iltem Objective
Congruence index. The result of total mean score ranged from 0.60 to 1.00. The reliability of the
questionnaire was at 0.951. The data were analyzed using SPSS to calculate frequency distribution,
percentages, means, standard deviations, T-score, One-way Anova, and Scheffe’s pos thoc
comparison method.

The findings of the study: 1) The overall and individual aspects of the digital ability of
educational administrators according to the opinions of teachers in educational agencies in
Bangkok, were ranked highly. When examining individual aspects, the data show that morality and
ethics are at the highest level, follwed by digital technology usage. The digital leader is at the
lowest level in descending order. 2) The comparison of the digital ability of educational
administrators, according to the opinions of teachers in educational agencies in Bangkok, shows
that in-service teachers with different educational qualifications and positions expressed similar
opinions towards the digital abilities of educational administrators in both the overall and
individual aspects. However for in-service teachers in different sized schools opinions towards the
digital abilities of educational administrators, showed a statistically significant difference in both
the overall and individual aspects at the 0.05 level.

Keyword: the digital ability, educational administrators, Bangkok Metropolitance
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