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Abstract

Factor as effect to used VPN (Virtual Private Network) system. Coronavirus
epidemic crisis are be prevalent government savings bank employee. Objective to
study motivation satisfaction and study ingredient of marketing in usability VPN
(Virtual Private Network) government savings bank employee in the head office.
Sample group are government savings bank employee working at home amount 400
people. The tool used to this study are these questionnaire, interview form and
statistics to analyze data. These are percentage value, average and standard
deviation. Result of study motivation amount 400 people most is basic needs of
living. Result of study satisfaction most is colleague. Executive marketing mix (7Ps)
most is Process and system used VPN (Virtual Private Network) of government savings
bank employee. All total average (X)is 3.38 percentage. And standard deviation (S.D.)
is 1.41 result is middle. Almost employee have ac knowledge to used VPN (Virtual
Private Network) system 3.48 percentage. So be able to get the result for planed

factor affect for government savings bank employee.
Keywords : marketing mix, Coronavirus, Virtual Private Network
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