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Abstract

The objectives of this research were 1) to study the strengths, weaknesses,
opportunities and Threat in the management of public service provision of Local
Administration in Samutprakan Province. 2) to study satisfaction level toward the
public service provision of the local Administration in Samutprakan Province.
The questionnaire and The semi-structured interview was used as the tool for data
collection. The data was analyzed in term of frequency, percentage, means, standard
deviation, and content analysis. The results from this research indicated as follows:
1) The strengths are similar. The organizational structure will be organized into
categories according to the mission that is clearly responsible. There are clear lines of
command. Weaknesses found that lack of good coordination. And with a patronage
system, the opportunity to find that most have locations in the industrial area causing
the people and the Local Administration to have high income and threat found that
the government lacks sincerity and seriousness in transferring various tasks from the
Central Government. And the merger of Subdistrict Administrative Organization.
2) Satisfaction toward the public service provision of the Local Administration in Samut
Prakan Province was at the high level (Mean=3.57) When considered as a SAO It was
found that the people were most satisfied with the public service of Thepharak
Subdistrict Administrative Organization (X = 3.7 2) , followed by BangPla Subdistrict
Administrative Organization (X = 3 .6 1 ), PracksaMai Subdistrict Administrative
Organization (X = 3.53), BangSaoThong Subdistrict Administrative Organization ( =
3.50), and Bang Chalong Subdistrict Administrative Organization (X = 3.49).
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ANISIIN A3855TU UazAasISUSUAMIIU Userru AsouATy waryuyl Jalldnadewiniu (X =
3.65)

aAUT1ENaA

Tunisdariuinisansisarvetesdnsunasesdrurio siuludminaynsusinis
fdumeulunisduiumsiinseianinuindon aeaadastunuafnierfunszuaunianis
Fansilianagms M5nan naUseass. (2553) ndndls nsdanisidegnsmansazUseney
ldedunoude N153LATIEMTINAENS (Strategic Analysis) @0AARDIAUKUIAAVD
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AATIPAENNIINEDY (Environmental Scanning)
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