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Abstract

Covid-19 crisis causing tourism in the next 2-3 years may lack the certainty of the number of
tourists because tourists will be more concermned about safety with smaller travel groups. So this will result
in a decrease in the number of tourists. Operators and personnel in the Thai tourism industry must get ready
and keep up with the changes. Pattaya City is another main tourist area of the country located on the
Eastern Economic Corridor. Resulting in development advantages in both industrial and tourism sectors. The

development and promotion of tourism is one of the sub-plans under the Eastern Special Development
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Zone (EEQ). The development Plan to achieve the goal of raising the level of tourism in 3 provinces, namely
Chachoengsao, Chonburi and Rayong, towards sustainable world-class tourism. Support for tourists, good
income and health-oriented groups in order to generate income from tourism for people in the area to
increase. Therefore, the tourism sector in the Pattaya area needs to be prepared in various aspects, such as
work processes, personnel in the organization, business partner, products, services or tourist attractions,
prices, increase distribution channels promote presentation and image building build a variety of platforms
and payment schedule to meet the needs of today's tourists.

Keywords: Pattaya City, Challenges, Tourism Management, Covid — 19 Pandemic
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